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Mpepnucnosue

1 PA3SPABOTAH ®epepaljibHbIM rOoCy[apCTBEHHbLIM YHUTApPHbIM npeanpuaTneM "POCCUMNCKNA Hay4YHO-TEXHUYECKUN
LEeHTP UHgopMaLumm no CTaHgapTusaunum, metposaorum n oueHke cootsetctema” (Orymn "CTAH4APTUHO®OPM")

2 BHECEH TexHMYeCcKMM KOMUTETOM Mo cTaHaapTm3auum TK 406 "CoumnanbHoe obCcnyXxnBaHne HaceneHmnsa"

3 YTBEPXXJOEH W BBEAEH B OEWCTBMEMpukasom denepanbHOro areHTCTBa MO TEXHUYECKOMY PerysiupoBaHuio u
MeTposiorum oT 6 ceHTabpsa 2019 r. N 642-cT

4 B3BAMEH r'OCT P 53059-2014
5 B HacTosiLeM CTaHAapTe peasin3oBaHbl HOPMbI heaepasibHbIX 3aKOHOB:
- 0T 12 aHBapsa 1995 r. N 5-®3 "O BeTepaHax";

- 0T 24 Hos6ps 1995 r. N 181-®3 "O coumanbHON 3alunTe UHBANNAOB B Poccuiickon depepaumn”

llpasuia NpUMeHeHNs1 HaCToALLero CTaHAapTa yCTaHOBJIEHbI BCTaThe 26 PenepasibHoro 3akoHa ot 29 nioHs 2015 r.
N 162-®3 "O craHgapTusaymmu B Poccuiickovi @egepaumu”. VIHpopmaunsi 06 UIMEHEHUSAX K HACTOALUEMY CTaHAapTy
nyonMKyeTcsa B eXXerogqHom (o coCTosaHmIo Ha 1 sHBaps TekyLjero roga) nHHopmaynoHHoOM ykasartese "HaynoHasisHele
CTaHaapThl", a o@UUUAJNIbHBLIVI TEKCT UIMEHEHUV U [OMPaBoOK - B EXEMECSYHOM UHPOPMAaLUNOHHOM yKasartese
"HauyunoHasibHble CTaH[apTbl". B c/iy4yae nepecmMoTpa (3amMeHbl) uiv OTMEHbLI HaCTOALEro CTaHAapTa CoOOTBETCTBYOLEE
yBegomaeHne byaetr orybnmkoBaHO B O/IMXaMLLEM  BbIMTYCKE E€XEMEeCSYHOro UHDOPMaLUNOHHOro ykKas3aresis
"HauywnoHasibHble cTaHAapTbl". COOTBETCTBYMOLIASA UHGOPMALUNS, YBEAOMJIEHUE U TEKCTbl PasMELUAIOTCA TakKXe B
UHGOPMaLMOHHOM cucTeme obLyero rnoJsib30BaHus - Ha OQUUNaILHOM caiiTe @enepaslbHOro areHTCTBa rno TEXHUYECKoOMYy
PEryJiMpoBaHunio u METPOJIOrun B CETU IHTEpHET (Www.gost.ru)

1 O6sacTb NpUMEeHeHus

HacToawmn ctaHgapT pacnpocTpaHsAeTCa Ha couunaibHble YCayru, npefocTaBfiseMble WHBanAMAam, B TOM 4ucie
heTaAM-HBanngaMm, rocyfapCTBEHHbIMU N WHbIX (OopM cobCTBEHHOCTM yypexageHnamm counanbHOro 06C)'Iy>KVIBaHVIH
HaceneHnsa (panee - yypexneHus), a TakXe rpakjaHamm, 3aHUMaOLWNMNCA NPeanpUHUMaTENIbCKON AeATesIbHOCTbIO B
Chepe coumnanbHoOro 06C)'Iy)KVIBaHVIH HaceneHuns 6es O6pa3OBaHVIH ropngn4yeckoro nnua.

HacToswmi cTaHgapT ycTaHaBAMBaET cocTaB, 06beMbl 1 (hOpMbl MPeSOCTaBISEMbIX COLMANbHbBIX YCYT.

2 HopMaTuBHbIe CCbUJIKU

B HacToAwWweM cTaHAapTe UCNob30BaHbl HOPMATUBHbIE CCbIJIKM Ha Cleaylowmne cTaHaapThi:

FOCT P 52143 CoumnanbHoe obcnyxmnpaHue HacesneHns. OCHOBHble BUAbI COLMANbHbIX YCAyr

FOCT P 52495 CoumnanbHoe obcnyxnpaHune HacesneHus. TepMUHbl 1 onpeneneHns

FOCT P 52884 CoumnanbHoe obcnyxmBaHue HacesneHus. Mopsagok u ycnoBua NPenocTaB/i€HUS COUMaAbHbIX YCyr

rpa>xgoaHaM noX>Xmnnoro so3pacta N MHBaangamMm
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FOCT P 57760 CounanbHoe obcnyxunaHue HaceneHns. KOMMyHUKaTUBHbIE peabuanTaumoHHble YyCAyru rpakgaHaMm C
OrpaHNYEHNAMU XXN3HeJeATeNbHOCTH

MpumedaHne - TMpu MNOAb30BaHMM HACTOSAWMM CTaHAapToOM Uenecoobpa3HO MNPoOBEPUTb AENCTBUE CCbIIOYHbIX
CTaHOapTOB B MH(pOPMaLMOHHON cucTeMe obLero nosb3oBaHMA - Ha ouunanbHOM canTe PefepasbHOro areHTCcTBa no
TEXHNYECKOMY PEryMpoBaHMIO N MEeTPosiorum B ceTn MIHTEpPHET MM no eXerogHoMy MHPOOPMALMOHHOMY yKasaTesto
"HaunoHanbHble CTaHOapTbl", KOTOpbIN OnNyb6JNKOBaH MO COCTOSAHUIO Ha 1 SAHBaps TeKyLwero roga, W no BbiNyCKaMm
e)XXeMeCA4YHOro NHPOPMaLIMOHHOIo yKa3aTensa "HaunmoHasnbHble CTaHAapThl" 3@ TeKyLWNi rog. Ecam 3aMeHeH CCbIIOYHbIN
CTaHOapT, Ha KOTOPbLIN faHa HeJaTUPOBaHHAA CCbIJIKA, TO PEKOMEHAYETCA NCMNO0JIb30BaTh AENCTBYIOLLYIO BEPCUIO 3TOrO
CTaHOapTa C Y4eTOM BCEX BHECEHHbIX B AAaHHYIO BEPCUIO M3MEHEHU. ECNM 3aMeHEeH CCbINIOYHbIN CTaHdapT, Ha KOTOpPLIN
JaHa OaTupoBaHHAsA CCblJIKa, TO PEKOMEHOYeTCH WCMOJIb30BaTb BEPCMIO 3TOr0 CTaHAapTa C yKa3aHHbIM Bbllle rogoMm
yTBEPXAEHMA (MpUHATUA). ECnn nocne yTBep>XAeHNA HaCTOSLWEro cTaHaapTa B CCbIJIOYHbLIA CTaHOAPT, Ha KOTOPLIA AaHa
OaTMpoBaHHas CCblSIka, BHECEHO M3MEHEHME, 3aTparmBatoLLee NoJIOXKEHME, Ha KOTOPOEe AaHa CCbIJIKa, TO 3TO MNOJIOXKEHME
pekoMeHayeTCca NpuMeHaTb 6e3 yyeTa AaHHOrO M3MeHeHUs. ECAM CCbIIOYHLIM CTaHOapT OTMeHeH 6e3 3aMeHbl, TOo
MoJIOXKEHNE, B KOTOPOM JaHa CCbIJIKa Ha HEro, PEKOMEHAYETCA NPUMEHATL B HaCTUW, HE 3aTparnBatloWen 3Ty CCbIIKY.

3 TepMUHbI U onpepeneHus
B HacTosAwem cTaHfapTe npuMeHeHbl TepMuHbl NolTOCT P 52495.
4 O6LwWwMe NoNno>XKeHus

4.1 HacTtoawmnn cTaHdapT pa3paboTaH B COOTBETCTBUM C MOJIOXKEHUSAMU pefepasibHbIX 3aKOHOB, YKa3aHHbIX BlyHKTe
5 B npeaucnosun, n nonoxeHnamm FOCT P 52143, TOCT P 52884.

HacToawwmn CTaHOapPT YyCTaHaB/MBaeT NpenoctaBJieHNne MHBaJIngaM counalJibHbIX YCNyr cyieayroumnx sBugoB:

- CouManbHO-6bITOBbLIE, HaMpaBJieHHble Ha NoAfep)xXaHue unm obecrnevyeHne MNPUBLIYHOMW COUMANIBHOW Cpedbl n
nogaep>XaHue Xn3HegeaTesbHOCTU UHBANNAOB B ObITY;

- CcoumanbHO-MeOMUMNHCKUEe, HarnpaBJieHHble Ha noagep>XaHne W COoOxXpaHeHWe 3400PpO0BbA WHBa/IMOOB MyTeEM
opraHunsauunnm yxonda, OKa3aHUA ConencTemsa B nposBegeHNN 0300pPOBUTEJIbHbIX MepOI'IpVIﬂTVIVI, cncreMaTm4eckoro
HabnooeHNs 32 MHBANMAAMU A9 BbIAB/EHUS OTKJIOHEHNN B COCTOSSHUN X 340p0BbA;

- CcouwnanbHO-NMCMXonornyeckmne, npenycMmaTpmBawuwme oOkKasaHuUe nomMown B KOppeKunnm nCnxosiorn4eckoro
COCTOAHMUSA WHBaAAMOOB AN afjanTauunm B coumasibHOM cpene, B TOM 4Yucie OKa3aHue MNCNXOJIOrMYECKON MoMOLLN
adHOHMUMHO C NCNOJ1Ib30BaHNEM TenquOHa aoBsepwud;

- coumanbHO-Nengarorn4eckne, HarpaBjeHHblIE Ha I'IpO(pVIJ'IaKTVIKy OTK/IOHEHM B NOBeAEHUN 1” pa3BnTUnN JNHYHOCTU
MHBaINA0B, CpOpMVIpOBaHI/Ie Y HUX MO3UTUBHbIX MHTEPECOB (B TOM 4ucne B cqaepe nocyra), opraHmsayuno ux nocyra,
OKa3aHume NoMOoLLM B BOCNUTaHUN OeTen;

- counanbHO-TPyAOBbI€, HaMnpaBJZiIeHHblE Ha OKa3aHuWe noMowun B pr,D,O)/CTpOI;ICTBe n B peweHnn apyrmx npo6neM,
CBA3aHHbIX C prﬂ,OBOI7I apanTauwven;

- COumnasibHO-NpaBoOBble, HaMnpaBJieHHble Ha OKa3aHue TMNnomMown B MNoJydeHUn rpungnyeckmx ycnyr, B TOM 4Hucie
becnnaTHbIX, B 3aWlnTe npaB N 3aKOHHbIX NHTEpPeCOoB NHBa/INOOB;

- ycayrn B Uendx noBbilleHNA KOMMYHUKATUBHONO noTeHuuasna WHBaamaoB C Yy4eToM OFpaHI/I‘-IeHVH?I nx
XKU3HEeOesaTeNbHOCTW, B TOM YUC/e AeTen-nHBaAnaoB,;

- CPO4YHble CoUMalibHble YCNyTn.

4.2 Ocoboe BHMMaHWE B HACTOALLEM CTaHOAPTE YOESIeHO COLMasibHbIM YCyraM, HanpasJ/fieHHbIM Ha obecrnevyeHune
3KOHOMUYECKON YCTOMYMBOCTU U COUMaNbHOM 6Ge30MacHOCTM WHBANUAOB, 3aKJ/IOYAKOWMUXCA B OCYLLECTBJIEHUN
HeobX0AUMBIX MPEBEHTMBHLIX MeEp MO WX 3alUTe OT HeXXenaTesibHbIX >XU3HEHHbIX (PAKTOPOB, OMNpenensieMbiX Kak
TPyAHas XXU3HEHHAs CUTyauusl, XapakTepusyemasi BO3MOXXHOW 6efHOCTbo, 6one3Hblo, 6€340MHOCTLIO, OANHOYECTBOM,
OMaCHOCTbIO KPMMMHANBHOMO XapakTepa U APYruMn HeraTUBHbLIMK (akTopamum.

lMpepocTaBneHne yKasaHHbIX faJjiee yCcayr Hanpas/eHo Ha obecneyeHne coumnanbHon 6€30NacHOCTU MHBANMAOB MO
BCeEM ee acChneKTaM (6bITOBOMy, MeLULMHCKOMY, MNCUXOJIOFNYECKOMY, OPUANYECKOMY), a TaKxe CI'IOCO6CTBy€T nx
coumannlaumm n ganbHenwen nHTerpaumn B 06LLEeCcTBO NOCsIe CHATUA C cCoLManbHOro O6CJ'Iy)KVIBaHI/IFI.

4.3 B HacTosieM cTaHAapTe YCTAHOBAEH Cleayllnii MNopsAoK W3N0XKEHUS COUManbHbIX YCAyr: ycayriu,
HanpaefeHHble B MNepBYyl0 o4epeab Ha obecneyeHune coumanbHoOl 6€30MacHOCTM U 3KOHOMUYECKOMN YCTOMYUBOCTU
WHBANNAOB, M3MaraloTcs B Hadvase Kax4oro noAapasgesna, onpefesnsiowero CoOoOTBETCTBYOWNA BUL YCIYyr (coumanbHo-
ObITOBLIX,  COLMANbHO-MEAULMHCKMX,  COLMANbHO-NMCUXONOrMYECKNX,  COLMANbHO-NEeAarornieckmx,  coumnasbHo-
3KOHOMUYECKMX, COLMAbHO-MPABOBbIX), 3aTeM C/ieAyeT U3JI0XKEHNE NPOYNX COLNabHbIX YCIyT.

NckniovyeHnem n3 3Toro nopagka ABAfeTcA Nopafok U30XKeHUs counanbHO-MPaBOBbIX YC/Yr, NMOCKOJIbKY BCE OHWU
HanpasfeHbl Ha obecnevyeHne coumnanbHOM 6e3onacHoOCTU.

y‘-lpe)K)J,EHI/IFI, He3aBUCMMO OT BELI,OMCTBEHHOVI npUHagneXHoCTn n CbOpM CcobCTBEHHOCTH, npwn onpeageneHnMn B CBOUX
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MOJIOXKEHNSIX, YCTaBax W APYrux LOKYMeHTax cocTaBa, 06beMOB M (OPM MpPefoCcTaB/IsieMblX UMW COLMUANbHbIX YCNyr
WHBasIMAaM, LOJKHbI PYKOBOACTBOBATLCS MOJIOXKEHMNAMUN HACTOALWLEro CTaH4apTa.

5 CocTaB, 06beMbl U HPOPMbI COLMANIbHbIX YCAYT
5.1 CoumanbHO-6bITOBbIE YCAYIHU

CoumnanbHo 6bITOBbIE YCAYrX MHBAAMAAM NPeAoCTaBASAOT B cneayowmx obbeMax n popmax:
5.1.1 Ycnyru, HanpaBJ/ieHHble Ha obecrneYveHmne coumasnbHonm 6e30NacHOCTN MHBAINAOB:

a) NpefoCTaBJ/IEHNE NHBANAAM XWUIO0N Naowaan, NoMeLeHNn ana opraHmsaunm peabmnmTayuMoHHbIX MeponpusaTun,
nevyebHOo-TPynOBOW OEATENbHOCTN, KYJbTYPHO-6bITOBOro 06CnyxnsaHus;

6) npepocTasneHne B Nosb3oBaHne Mebenn, aganTUPOBAHHOM K Hy>KAaM M 3anpocaM WHBaINLAOB B COOTBETCTBUN C
OrpaHNYEHNSAMUN NX XKN3HEOEATENbHOCTY COMrJlaCHO YTBEPXXAEHHBbIM HOPMaM;

B) COAENCTBME B OPraHn3aLum npeaocTaBieHns ycayr npeanpusaTusMm TOproeav U CBA3N;

r) npUroToBseHNeE M Nogava ropdavyero NnMTaHMA, BKaO4Yaa gneTmyeckoe nntaHme no CooTBeTCTByrOwMM gneTtam aons
B3pPOCJIbIX NHBaJINA0B U neTen-nHBannaoB.;

) NpefocTaBieHNe MArKOro MHBeHTaps (ogoexnAbl, B TOM 4YMCe CneunasbHOro HasHadeHus, obyBm, B TOM 4ucne
opTOneanyeckon, B COOTBETCTBMW C WHAUBMAYaNbHOW MporpamMmon peabunmrtauum uHBanuaa, HaTenbHOro 6enbs un
MOCTeJIbHbIX MPUHAANEXHOCTEN);

e) npenoctaB/ieHNe MHBalIunOaM - KJINWEHTaM Yy4dpexageHunda BO3MOXXHOCTWU MOJIb30BaTbCA TeJ'qu)OHHOI;I CBA3bIO U
MOYTOBbIMU YyCNyraMu B COOTBETCTBUN C [J,EI7ICTByIOLLI,VIMVI Tapudamuy;

XK) BbloeneHune cynpyraMm un3 4Yucia npoXuMeBawwnx B Yy4pexageHnn WHBaIMOOB - KJIIMEHTOB Yy4pexaeHuna
N30/IMPOBAHHOI0 XXNJ10ro rioMmeweHna osa COBMeCTHOr o npo>XmBaHuM§,

n) obecrnevyeHne BO3MOXXHOCTU 6eCI'IperIF|TCTBEHHOFO npnema noceTuTeNien Kak B BbIXOOHble U npasgHW4Hble OHW,
TaK N B pa6otwle OHW B OHEBHOE N Be4YepHee BpeMA;

K) OCHalWeHne 3aHUMAEMbIX MHBAINOAMMN XUMbIX MOMeELWeHUn cneunaibHbiMn cpeacteamMmm m I'IpI/ICI'IOCO6J'IeHVIﬂMVI B
cooTBeTCTBUN C VIH}J,VIBVID,yaﬂbHOI?I I'IpOFpaMMOVI pea6|/|nV|Tau|/||/| nHBannoa,

J1) NpefocTaBieHne CcounasibHO-6bITOBbIX YCAYr MHAMBUAYAJIbHO-06CY)XUBAOLWEr0 U MMrMeHNYeckoro xapaktepa
MHBaNMAaM, HeCNocobHbIM MO COCTOSIHUIO 3[0POBbS BbIMOJIHATL 0ObIYHbIE KUTENCKNE MPOLLEeAYypbl, B TOM YUCSIe Takue
OEeNCTBUS, KaK BCTAaTb C MOCTENN, Siedb B MOCTESb, OLETbCA U Pa3feTbCs, YMbITbCS, MPUHSATL BaHHY (CxoauTb B 6aHI0),
MPUHSATbL NULLY, MUTb, NOJIb30BaTbCS TyasIeTOM WM CYAHOM, NepeaBMraTbCs No AOMY U BHE AOMA, yXa)KMBaTb 3a 3ybamu
nnn 3y6HbIMK NMpoTe3amMu, MoJib30BaTbCA O4YKAMM UM CIYXOBLIMU anmnapaTaMu, CTPMYb BOJIOChI, HOFTU, My>X4YMHaM BpuTb
6opoay v ychl;

M) NMpenocTaB/ieHMe TpaHCnopTa AJisS Moe3[0K MHBAIMAOB K MecTaM JieyeHus, oby4vyeHus, y4yacTusi B KyJbTypHO-
[OCYrOBbIX MEpPOMNpUATUSIX, €C/IM MO COCTOSIHWUIO 3[40POBbS MM MPOTUBOMOKAa3aHO [M0Jb30BaTbCsA 06LECTBEHHbIM
TpaHCNopTOM;

H) OKa3aHue NoMoLLn NHBaNMUAaM B NoJIb30BaHUN:

- cneumanbHbIMKM NPUCNOCOBNEHMSAMU ONA JINYHOW TUrneHbl (MpucnocobneHnamn gns ymbiBaHWUS, MPUHATUA AyLia,
BaHHbI U T.M.);

- cneynasibHbIM o6opy):losaH|/|eM ONna TyaleTHbIX KOMHaT (I'IO,EI,‘bEMHI/IKaMI/I, ornopamMmn, NOpPyHHAMU, cneunaibHbIMU
YHUTa3aMn C NnoON0OKOTHUKaMn, AywlaMn n Bo3ayuwHbIMU CyLUNIKaMin, yCTpOIZCTBaMI/I Oonsa onyCcKkaHnAa M noabeMa yYHUTa3a
nap.);

- cneuvansHo obopyAOBaHHLIMU CPeACTBaMU TpaHCMoOpTa AJs MNEepeBO3KU WHBAIWAOB, B TOM 4YuC/ie cpencTBamu,
OCHaLLEeHHbIMY MOPYYHAMU, MOABEMHMKAMMN U APYrMMU NprcnocobneHnsmMu ans obecneveHns 6esonacHocTy;

- cpeacTBaMun gnsi obMeHa WHopMauner, NoslydyeHus 1 nepefayv UHMoOpMaUUM AN WHBAJMLOB C HapyLleHUsaMN
3peHuns, cyxa M rosocoobpasoBaHnsi, B TOM YMcCie crneunanbHbiMK TesleOHHbIMK annapaTamMu; 3BYKOYCUUBatOLLEN
annapaTypoi; Aeko4epaMun TeneTekcTa A4Jia FAyXux U GUCNAeaMU AN CEnblX; CUCTeMaMu YTeHUs U TpaHchopMauum
TekcTa B Apyrue popMbl BOCMPOM3BELAEHUS; aTnacamu, rnobycamu, KapTamMmu 4SS UHBAJIMLOB MO 3PEHUI0; BHYTPEHHUMM
neperoBOpHLIMU YCTPONCTBAMU U Ap.;

- I'IpVICI'IOC061'IEHVI$|MI/I Oona ogeBaHUA, pa3geBaHNA N 3axXxBaTa NpPenoMeToB;

- CJIYXOBbIMW annapaTamu, B TOM YUC/e C YLWHbIMYA BKAAAbIWAMA VHAVBUAYANbLHOrO U3rOTOBJIEHWUS; aHaI0rOBbIMM
CNYXOBbIMW annapaTtaMy - 3aylWHbIMW, BHYTPUYLHBLIMU W KAaPMaHHLIMU Pa3/iMYyHbIX MOLLHOCTEN W MOAUDUKALMNA;
LMMPOBLIMYA  3ayLUHBIMY  CJIYXOBbIMUW anmnapaTtaMu pas/iMyHbIX MOLLHOCTEN U MoaMdUKaumii; rosiocoobpasyowmmm
annapaTaMu, BHYTPEHHWMMW MEPEeroBOPHbLIMM YCTPONCTBAMM W YCTPOMCTBAMU CUHTE3VPOBAHHOW PEYU PasINYHbIX
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Moangukaumnm;

- onTn4yecknmMmm cpencrteamm (J'IyI'IaMVI pa3H0|7| KOHCTPYKUUN N KPATHOCTU 6e3 ocBelleHNa U C NOACBETKOWN, 04KaAMMU
pa3n|/|qH0|7| KOHCTPYKUWUW ONA gann m 61u3n, 3JIEKTPOHHbBIMU PYYHbIMUA BVID,O)/BeJ'IVI‘-IVITeJ'IﬂMVI);

M) O3HAKOMJIEHWE WHBA/MOOB C MpaBulaMu MoJsib30BaHUs o6OpydOBaHMEM pAJia MOAbEMA U MNepemMelleHuns
(naccaXkmpckumm nmgpTamMm, MOABEMHUKAMU, PA3ANYHBIMA KPECSaMU-KOAsSiCKaMu, MepuiamMu, CTOMKaMu, MOpYYHSIMU,
NMOAJ/IOKOTHUKAMWN U T.A.), OKa3aHMe NMpPakTU4YeCcKol NoMoLM B NMOJsb30BaHUN 3TUM obopyaoBaHMeM C cobntoaeHnem Bcex
mep 6e3onacHoCTK;

p) copoencrteme B npenoctaBneHnMn B JNHHOE NOJIb30BaHWE WHBannoaM - KJIMEHTaM y‘-lpe)KLI,EHI/IVI cnenywwmnx
TeXHN4YeCKnx cpeancTs, I'Ipl/lCI'IOCOﬁJ'IeHI/IVI, I'Ipl/l60pOB (c pa3bACHeEHMEM nopAadKa W npaBun MNX WNCNONb30BaHUA WU
OKa3aHunem nomMmoLmn npu Noab3oBaHUN nmn):

- npucnocobneHnin onas BOCCTaHOBJIEHMS CMOCOOHOCTU K CaMOCTOSATENIbHOMY MepenBMXEHNIO (TPOCTEN, KOCTbINEN,
ornop, Nopy4YHen n 1.4.);

- KpeceJi-koNnACoK C pyYHbIM NMpnBoaoM, 3/1eKTponpmnesoaomM u MaJ'IOI’a6apVITHbIX;

- npucnocobsieHnin ons NPUroTOBAEHUS U MpueMa NuM (cneumansHo nocyabl, HA6OPOB CTOMOBLIX NPMOOPOB ANS
WHBaNNAOB M NpUCrnocobneHnii Ans nosib30BaHUsS UMK, NPUCNOCOBNEHNI AN Hape3Ku MPOoAYKTOB, OYUCTKW OBOLLEN U
KapTogens, MbITbsl OBOLLEN U NOCYAbI);

- ogexnabl cneymanbHOro HasHavYeHna a8 UHBaNMAO0B, CKOHCTPYMPOBAHHOW M U3FOTOBAEHHOW MO MHANUBUAYaNbHbLIM
3aKa3aM C y4eTOM (hYHKLMOHaIbHbIX BO3MOXXHOCTEN;

C) cogencrtemne B obecnevyeHnn OeTen-MHBAINLO0B - KIMEHTOB YYPEXAEHUN, ABNAOLWMXCA CMPOTaMN AN JINLLEHHbIMUA
rnoneynTenbCcTBa poauTenen, no JOCTUXKEHUN 18 NneT »XWAbIMU MNOMELLEHMSAMM BHE OYepean OpraHaMm MEeCTHOro
caMmoynpaBJ/ieHNs N0 MEeCTY HaXOXXAEHUS AaHHbIX y4pexxaeHnn nnbo no MecTy ux NpexxHero XutenbcTea No ux sbibopy,
ecnn uHanBMAyanbHasa nporpamMmma peabunantaunm wuanm abuantauunm UMHBanNMAa npenycMaTpMBaeT BO3MOXXHOCTb
OCYLLECTBAATb AeTAM caMoobCayXMBaHNE N BECTN CaMOCTOATE bHbIN 06pa3 XXN3HWK;

T) opraHusaumMs peabuNNTaUMOHHLIX MeponpuUATUR, KynbTypHoe U 6bITOBoe 06CnyXuBaHue, MoAaep)KaHme
aKTUBHOIro 06pasa >XU3HW.

5.1.2 Mpo4une coumnanbHO-6LITOBbIE YCAYTN:

- npepocTaBfieHne Ha BpeMs MpebblBaHUA B y4YpeXAeHUM MoJlyCTauMoHapHoro obcnyXnBaHUS MOCTEeNbHbIX
NpUHanNeXHoOCTe M CMNaJibHOro MecTa B CreuuasbHOM MOMELLEHUN, OTBeYaloWeM CaHUTaPHO-TUIMEHUYECKNM
TpeboBaHnAM;

- obecnevyeHne nnam copencrteme B obecnedyeHnn KHUramm, rasetamu, XKypHanamum, HaCTOJIbHbIMU Urpamn (geten -
UrpyLKaMun) 1 NHbIM, HEOBXOANMbBIM A1 OpraHnM3aLum 4ocyra;

cofelicTBME B NOJIyYEHUM HAMpPaB/IeHNS B YYPEXAEHUSA CTaLMOHAPHOIO COLManbLHOro 06Cy XMBaHNS;

MOKYMNKa N OOoCTaBKa Ha OOM NMpoAyKTOB NMNTaHNA, ropavdnx obenos;
- MOMOLWb B NMPUroToBaEHNN NULLA;

- NpefocTaBfieHne MOMELLEHU AN OTNPaB/IEHNS PENUrMo3HbiX 06psafoB, co3faHue AJ1S 3TOr0 COOTBETCTBYHOLLUX
YyCJI0BUIA;

- OCTaBKa BOAbl, TOMKa neyein, coaencreme B obecnevyeHnmn TOMJANBOM - OJisi MPOXKUBAOLWIMNX B XKUbIX NOMELLEHNAX
6e3 LueHTpasbHOro oToMNIeHNs n (Mnn) BoAoCHabxeHuns;

- MOKYMKa 1 JOCTaBKa Ha A0M NPOMbILLJIEHHbLIX TOBApOB MNepBO HE0HX0AUMOCTY;
- cOayva Belen B CTUPKY, XMMYUCTKY, PEMOHT, obpaTHas nx 4OCTaBKa;

- COOENCTBME B OPraHmM3aunm peMoHTa U yBOPKM XNIbIX MOMELLEHWN;

- COOENCTBME B OMJIaTe XWUJibA U KOMMYHaJIbHbIX YCIYT;

- COLENCTBME B OpraHusauuMm npefocTaBieHUs Yycayr npeanpusTUsaMnM TOProeBsan, KOMMYHaslbHO-ObITOBOIO
obcnyXnBaHWs, CBA3M 1 APYrUMU NPeanpuaTUAMM, OKa3biBAOLWUMIK YCIYTM HAaCeNeHUo;

- MOMOLWb B YHTEHUN N HanMMCaH NNcem n ,u,pyr0|7| KoppecrnoHaoeHUnn,;
- conpoBoxXxageHme B MeaNUNHCKNE yHpeKaeHUs;

- COLENCTBME B OpPraHn3aunm puTyasbHbIX YCIyr.

5.2 CouunanbHO-MeAULUHCKHE YCaYyru
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CounanbHO-MeaVLVHCKME YCAYrn MHBanAam npenocTaBistioT B cneayowmx obbeMax n dopmax:
5.2.1 Ycnyru, HanpaBJfieHHble Ha obecrneYvyeHmne coumanbHonm 6e30NacHOCTN MHBAINAOB:

a) copencTeme B OKaszaHum becnnaTHOW MepuUMHCKOM nomowm B obbeme 6asoBoW nporpamMmbl 0b6sa3aTeNbHOro
MeOMWLMHCKOro CTpaxoBaHMs rpakgaH Poccuinickonn depepaunn, LeneBblX NporpaMMm U TeppuTopuasibHbIX MPOrpaMm
06a3aTebHOro MeANLNHCKOrO CTPaxXoBaHUS B JIe4ebHO-MPOMUNAKTUYECKNX YUPEX OEHUSAX;

6) npoBefeHMe MNEPBUYHOrO0 MEAULMHCKOrO OCMOTPa M MepBUYHOM CaHMTapHom o6bpaboTKM, OKaszaHue NepBUYHOWN
MeaULWNHCKOW NMoMOoLLN;

B) CO34aHMe NHBaAnOaMm ycnosvu7| NPpoOXnBaHUA, oTBe4YaloWNX CaHNTaAPHO-TrMeHN4eCKnm TpeﬁOBaHVIﬂM;

r) obecneyeHmne yxona C y4eTOM COCTOAHUA 340p0BbA (06TMpaHue, obMbIBaHME, TMrMEeHNYEeCKNEe BaHHbI, CTPUMXKKaA
HOrTen, NpuyecbiBaHWe N Op.);

) CooencTBmne B NPOBEAEHNN MeANKO-COLMAIbHOM SKCNEPTU3bI;

€) copencTevMe B MPOBeAEHUN peabuanTauMOHHbIX MEpOnpuUATUA MeAULMHCKOrO XapakKTepa B COOTBETCTBUM C
VHAONBUAYaNIbHBIMU NporpaMMamMmm peabunntaymm HBaANaoOB;

)K) opraHmsaumst Lo6poBOSILHOIO y4yacTusl B 1e4ebHO-TpyJ0BOM MpoLIecce C Y4eTOM COCTOSIHUSA 3[0POBbS U »XXeNlaHus
B COOTBETCTBMN C MEAULIMHCKNM 3aKJIlOYEHNEM;

n) opraHun3sauuna npoxoXxageHna ancrnaHcepmsaunu,;

K) rocnuTanmsaumns nin cogencTeme B rocnmTanmsaunm B ne4ebHo-npoduniakTuieckme y4pexaeHus, cooencTeme B
HanpaB/aeHUM (N0 NoKa3aHMIo Bpavei) Ha CaHaTOPHO-KYPOPTHOE JleyeHune;

) cogencTeme B noslydeHnmn becnnaTtHom 3y6onpoTe3HOM (3a NCKJIIOYEHNEM MPOTE30B U3 ApParoLeHHbIX MEeTaslIoB 1
OPYrnx OOPOroCTOSLWMX MaTEPMNAsIOB) N NPOTE3HO-0PTONEANYECKOW NOMOLLN;

M) copeincTBume B obecrnevyeHnm TeEXHNYECKUMIN CpeacTBaMu yxoaa u peabunnrtauuu;
H) OpraHu3auuns KBasmpuuupoBaHHOIO MeOULIMHCKOr0 KOHCYIbTUPOBAHUS;
M) OKazaHue NMoMoLLN B MeANLMHCKOW peabunntaumn;

p) nomMoLllb B BbIMNOJIHEHMN nNpouenyp, CBA3aHHbIX CO 340POBbEM (npmeM NeKapcTB, 3aKalblBaHWE Kanesb,
NMnoJib30BaHME KaTeTepamMmn n gpyrmummn n3geimamm MmeagnumHCKoro Ha3Ha4veHunsa);

C) NpohmNakTuKa n eYeHne nposnexxHen;
T) NpoBeAEeHNEe 0340POBUTESIbHbIX TPEHUHIOB AJ19 AeTelN-MHBaINAO0B C CMOJIb30BaHNEM TPEHAXKEPOB:

- @3pO6HbIX, CUNOBLIX, FPEBHbIX;

BEJIOTPEHaXKepPOB;

- 6eroBbIX (PONMKOBBIX) AOPOXKEK;

- MaHeXeW, XoAyHKoB, 6aTyTOB;

- NS yKpenaeHnsa No3BoHOYHMKA, MblwL, 6eapa, AN pa3paboTKM HUXKHUX KOHEYHOCTeN;

- LUBEACKUX CTEHOK, MaCCa)KHbIX KYLLIETOK, LWapnKoBbIx baccenHoB n ap.;

y) OpraHusaums nrp ¢ 4eTbMU-NHBaJINAaMu1 B UTPOBbIX KOMHaTax ¢ HabopoM pa3sInyHbIX Urp;

) 3aHATNSA C BeTbMU-UHBaIMAaMN B CEHCOPHbIX KOMHaTaX C UCMoJib30BaHNeM Habopa cielyloLlmnx cpeacTs:
- NaMn Ha CONISHbIX KpUcTannax;

- BO34YLHO-NY3blPbKOBbIX KOJIOHOK;

Ha60pa pa3NnYHbIX MacCa)kHbIX MAYei, BaJIMKOB 1 Np.;

KOMMJeKTa 415 KNMMaTo- U apoMaTepanuu ¢ HabopoM cosieit U apoMaTUHeCKUX Maces;
- CyXoro oywa;

X) NpPoOBefEeHNE ANArHOCTMKM U BOCCTaHOBUTENBLHOMO JIeHEHUA UHBANAOB B crefyowmnx kabuHetax buonornyeckomn
obpaTHon cBsa3m (BOC):

- ONOPHO-ABUraTeNbHbIX;
- loroTepaneBTnU4eCKnx;

- KOppPEeKLMN 3peHns;
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KapaononyabMOHONOrn4eCKunx;

YyPOJIOrNYyeckmx;

- aKyLlepCKOo-rmHeKoJIorn4eckunx;

KOPPEKLUN NMCUXO3MOLMOHAJIbHOrO COCTOSIHUS;
L) npoBefeHNe Ne4ebHO0-0340POBUTENbHBIX MEPOMPUSATUIA ANA UHBAJIMAOB C NCMNONb30BaAHNEM:
- TMMHACTUYECKNX KoJlel, Nanok, CKaMeek, MaToB, 0bpy4den, pe3nHoBbIX NeHT, bynas;

- KUCTEBbIX N FrPyAHbIX 3CMNaHAepoOoB;

raHTenemn pasHom Macchl;

- CTONI0B, paKeToOK U MSAYen ONA HAaCTOJIbHOr0 TEHHUCA;

LWBEACKNX CTEHOK, rpebHbIX TpeHaXkepoB, KNCTEBbIX 4MHAMOMETPOB, TYTOPOB, POJIMKOBbIX AOPOXEK N Ap.
5.2.2 MNpo4une counasbHO-MeANLUNHCKNE YCAYTu:

- CAHUTAPHO-TUrNeHnYecKne ycayru;

- opraHu3auunsa ne4ebHo-0340POBUTENbHLIX MEPOMNPUATUIA;

- CoOencTBME B MnpoBefeHUM peabumTauuoHHbIX MepOonpusATUA MeAULMHCKOro XapakTepa B COOTBETCTBUM C
VHAONBNAYaNIbHOWN NporpaMMoin peabnnmtaumm NHBannaa;

- MOMOLLb B OCBOEHUUN U BbIMOJIHEHUN NOCUJIbHBIX (PU3NYECKUX yl'lpa)KHeHVIIZ;

- KOHCY/NIbTUPOBaHME Mo CoUMaIbHO-MEeANLNHCKMM BOMPOCaM (FMrmeHa nuTaHna n xunnuwa, nsbasneHne ot BpeaHbIX
MPUBLIYEK 1 Ap.);

- copenctBne B obecnevyeHUM MO MeAULMHCKUM MOKa3aHUAM NneKapCcTBeHHbIMK CpeactTBaMn W uU3nennamm
MeaNUNHCKOIro Ha3Ha4eHus;

- copencteme B nony4yeHmm nyTeBoK Ha CaHAaTOPHO-KYPOPTHOE J1Ie4eHUE;

- OKa3aHune 3KCTpeHHO|7I D,OBpa‘186HOI7I rnomoLwiun, BbI30OB Bpada Ha OOM, COMpoBoOXaeHne O6Cﬂy)KVIBaEMbIX NHBaJINOOB B
yypexaneHna 340paBo0OXpPaHEHNA M MNMOoCeweHNE NX B 3TUX YHpEeXXOEHNAX B CllyHae rocnutaan3daunn;

- BbIMOJIHEHVE MeAWMLVHCKUX rnpouenyp (M3MepeHue TemnepaTypbl Tesa, apTepuasibHOro AaBieHUs, HasloXeHune
KOMMpPEeCccoB, MepeBsi3ka, MHbekuun, obpaboTKa NponexxHen, paHeBbiX MOBEPXHOCTEWN, BbIMOJIHEHWE OYUCTUTENbHbIX
KNn3Mm);

- o6yHeH|/|e poACTBEHHUKOB 60bHbIX NMPakKTN4eCKNM HaBblKaM obuero yxona 3a HUMWU;

- HabnwgeHne 3a COCTOSHMEM 340pOoBbA W OKa3aHWne CaHI/ITapHO-FI/IFI/IeHVI‘-IeCKOVI nomMmoLwin OﬁCJ’Iy)KVIBaeMbIM
MHBaJInaaMm (06TVIpaHI/Ie, 0bMbIBaHNE, TMTMEHNYECKWE BAHHBI, CTPpU>XXKa HorTen, FIpI/I‘-IerIBaHVIe),'

- B3ATWEe MaTepunasioB Ana nposeneHuns na6opaToprlx nccnenoBaHuin (Kaa, Moya);
- npoBeneHne CaHI/ITapHO-FIpOCBETVITeanKOVI paﬁOTbI;

- coumanbHO-MeANUMHCKNA NaTPOHaX MHBaIMO0B.
5.3 CouuanbHO-NCUXOJNIOrM4ECKUe ycnyru

CoumanbHO-NCUXONOrnYecKne ycayrm MHBannaam npefocTaBnsatoT B CeAYoLWnx obbeMax un dopmax:
5.3.1 Ycnyru, HanpaBJ/ieHHble Ha obecneyeHne counanbHO-NCUXONOrMyeckom 6e3onacHoOCT NHBAINAOB:

a) CouMaNbHO-NCUXOJIOMMYECKOe KOHCYJ/IbTUpPOBaHMe (Nosly4YeHuMe OT KAMEeHTa WHgopMauum o ero r|po6r|eMax,
06cy>K,u,eH|/|e C HUM 3TUX I'IpO6)'IEM ONna packpbiTUA N Mobunmsaumn BHYTPEHHUX pecypCoB N nocysienyroLlero peweHmna ero
counanbHO-NMNCNXONOrn4eCcKnx I'IpO6J'I€M);

6) ncnxoomarHoCTMKa (BbISIBJIEHUE W aHAIN3 MCUXNYECKOr0 COCTOSIHUA 1 nHanBunayalbHbIX ocobeHHOCTeN NMYHOCTHN
KNneHTa, BANAKOWMNX Ha OTKJIOHeHMdA B €ero noeeaeHWn wn B3aMMOOTHOWEHUAX C OKpyXawwumMn noabmu,
obycnasamaoLlWmMx 3aTpyAHEHUA ero camopeajsunsauun B pasfINYHbiX cdepax XU3HeOeAaTeNbHOCTU, AN COCTaBJsieHUs
MPOrHo3a u pa3pa60TKV| peKoMeHAaUNM Mo NCUXOSIOrNYECKON KOPPEKLUN JINYHOCTUN KJIMEHTA);

B) MCMXONOrnyeckas Koppekumsa (aKTMBHOE MCUXO0JIorM4yeckoe BO3LENCTBME, HanpaBJ/IEHHOE Ha MpPeofosieHMe Uaun
ocnabneHne OTKIOHEHU B pa3BuTUM Ansa obecneyeHUs COOTBETCTBUA MCUMXONOrn4yecknx ocobeHHoCTen BO3PaACTHbLIM
HOopMaTMBaM, OKasaHMe NOMOLLM B MPeofosIEHNN TPYAHOCTEN MOBCEAHEBHOM XXU3HWN, ONpeaenieMbliX NCUXOTOrNYEeCKUMN
npuyinHamu, npobaem 1 xanob HEBPOTUYECKOrO XapaKTepa, a TakXKe NMpu CTPEMIEHUN INYHOCTN U3MEHUTb CBOK XXU3Hb
nmbo cTaBAwen uenb JAMYHOCTHOrO pPa3BUTUA, MOCPEACTBOM MCUXOKOPPEKLMOHHbLIX BO3AEWCTBUNA, HaMpaBAEHHbLIX Ha
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onTnMmn3aunio noeegeHnsa n passutTme TM4YHOCTU nNnda C UHBANINAHOCTbIO,

r) MCUXo/orMyeckmne TPEHUHIM (aKTMBHOE MCUXOSorMYeckoe BO3LENCTBME, HamnpaBfieHHOe Ha (opMuMpoBaHMe
OTCYTCTBYIOLWNX WAN HEZOCTAWMX MNCUXONIOTMYECKUX YMEHUA U HaBbIKOB, HEO6XoAUMbIX AAs ajantauum K
N3MEHSIOLMMCS YCJIOBUSM XXU3HU U YCMELIHON caMopeannsaunm B pa3indHbIX chepax XXusHenesTenbHOCTH);

O) rncuxoslornyeckas Mnomolb W nogaepxka (ncmxonornyeckme BO3OENCTBMSA B CUCTeMe "MCUXONOr - KAMEHT',
HanpaBJ/lIeHHble Ha pelweHne npobnem KAMEHTa, JNeXawux B OCHOBE TNYOMHHBIX >XU3HEHHbIX TPYOHOCTEN W
MEXJIMYHOCTHbIX KOH(JINKTOB);

€) COoUuMaNbHO-MCUXOJIOrNYECKNIN NaTpoHaX (cncTtemMaTuyeckoe HabnwageHne 3a KAMEHTAMWU 019 CBOEBPEMEHHOrO
BbISIBJIEHUSA CUTYyaUUn MCUXUYECKOTOo OAUCKOMGOPTa MU MEXINYHOCTHOr0 KOHMIMKTa WU APYrUx CUTyauuin, Morywmx
yCyrybnTb TPYAOHYIO XKU3HEHHYIO CUTYyaUMto, N OKa3aHUSA KJMEHTaM, Npu HeobXoaAMMOCTU, MCUXOSIOrMYECKON NomMoLWwmn 1
noanepXxKu);

>K) NpoBeLEeHME 3aHATUN B rpynnax B3anmononnepxku, knybax obuieHuns;

1) ncuxonpodunakTuyeckasa paborta (copencrteme B (HOPMUPOBAHUN Y KJIMEHTOB MOTPEBHOCTU B MCUXOJIOMUHECKMX
3HAHMAX, >XXEeNaHWU WCMNOoJb30BaTb WX Ang paboTbl Hag cobon, cBomMu npobnemamu, B CO3[aHUN YCJIOBUMA AN
CBOEBPEMEHHOr0 MNpenynpexxAeHUs BO3MOXHbIX HapyLeHWA B CTAHOBJIEHUM W PasBUTUN JINYHOCTU KJIMEHTA,
3aTpyAHEHUN ero camopeann3auunm B pasmyHbix chepax XXU3HenesaTesibHOCTH);

K) npoBefeHne MeponpusaTUiA Mo MNCMXOJIOMMYECKON pa3rpy3ke MHBAAMAOB C UCMO/b30BaHMEM ob6opynoBaHUA ON1S
apomaTepanuu, ayauoanmnapaTypbl ¢ HAOOpPOM KacceT, KOMMaKT-ANCKOB, BUAEOMarHNTooHoB ¢ Habopom BMAEOKacceT,
Te/IeBM30POB.

5.3.2 MNpo4une coumnanbHO-NCUX0N0rnyeckmne ycayrm:
- 3KCTPEHHasa NCcMxosiorn4yeckas NoMoOLLb (B TOM Yucae rno TesedoHy);

- NocelleHne CrneunaancTomMm-nNCUXosIoroM B CTaLNOHAPHbIX YYPEXXAEHUAX 34PaBOOXPAaHEHUA AJ1S1 KOHCYIbTalMOHHO-
NMCUXOKOPPEKLMOHHBIX YCAYT.

5.4 CoumanbHo-neparoruyeckue ycayru

CounanbHo-negarormnyeckme ycnyrun nHBanmaamMm npenoCtaBndaoT B Csieayrowmnx obbemax n cpopMax:
5.4.1 CoumnanbHo-negarornyeckmne ycnyrum, HarnpasJi€HHbIE Ha obecneyvyeHne counanbHOM 6€30NacHOCTU NHBAIMAOB:

a) opraHunsauuna noayvyeHuns O6pa3OBaHI/I$I MHBaIngamMmm C y4eToM Wux qDI/I3I/HECKI/IX BO3MOXXHOCTEN U YMCTBEHHbIX
cnocobHocTen: co3gaHue yCJ'IOBI/II7I 0Na OOWKONIbHOr0 BOCNUTaHNA AeTen-nHBaangoB n nony4yeHuma mnMmu O6pa3OBaHI/Iﬂ no
cneunanbHbIM NMporpaMmMmamM, cosgaHune yCJ'IOBI/IIZ Ansa nonyvYeHusa WKoOJibHOro 06pa303aH|/|$| no cneunasibHbIM NMporpamMmmam;

6) ycnyrun, cBsa3aHHble C COLI,I/IaﬂbHO-prD,OBOIZ pea6V|n|/|TaLw|e|7|: co3pgaHune yCJ'IOBI/II7I Ona Ncnonb3oBaHMA OCTATOYHbIX
TPyOoOBbIX BO3MOXXHOCTEN 1 y4acTua B pr)J,OBOIZ neAaTenbHOCTN, npoBeneHne MepOI'IpVIﬂTVII?I no O6y‘-IeHI/I}O AOCTYMHbIM
I'IpOCbeCCVIOHaJ'IbeIM HaBblkaM, BOCCTaHOBJIEHNIO JINYHOCTHOIO U COUMaJIbHOIo CTaTycCa;

B) COLMaNbHO-Negarornyeckoe KOHCYJIbTUPOBaHUE,;

r) opraHusaumsi pocyra (nocelleHme TeaTpoB, BbLICTABOK, 3KCKYPCUW,  KOHLEPTbl  XYyLOXXECTBEHHOW
camMoAesiTeNbHOCTY, bunen n apyrue KyJbTypHbIE MEPONPUATHUS);

[) nefarorvyeckas Koppekuus.
5.4.2 Mpo4vre counanbHo-negarornvyeckmne ycayru:

- opraHmsaumsa gocyra (BCTpeyun C geatensamum autepaTypbl U UCKYCCTBA, KOHLEPTHI, NOCeLLleHne TeaTpoB, BbICTAaBOK
W apyrve KyfbTypHble MeponpusaTus);

- colencTBue B opraHusaumm obyvyeHUs [LeTen-vHBaNMAOB Ha AoMy, onpegeneHve dopMbl obyvyeHus neTen,
OKa3aHWe NPakTUYeCcKoMn NoMoLLM B OpraHm3aunm obyyeHus;

- COLEeNCTBME B OpraHM3aunm Tpyaa AeTeiln-uHBaAnao0B 1 YNEHOB UX CEMER Ha A0MY;

- nomolwb popuTensm B obyvyeHUN [eTen-MHBaIMAOB HaBblkaM CaMOOGCNYXWBAHWS, MOBeAeHUs B ObITy 1
00LLeCTBEHHbIX MecTax, a TakXXe APYruM hopMam XnsHeaesTeNbHOCTH;

- obyyeHune poanTenen aeTen-MHBaANLOB OCHOBaM UX peabnantauum B LOMaLLHNX YC/IOBUSAX.
5.5 CoumanbHO-TPyAOBbIE YyCAYIrU

5.5.1 CouuasibHO-TPYAOBbIE YCAYr UHBaAAMAAM BCEX rpynn NpefocTaBfsloT B BUAE COAENCTBUA TPYAOYCTPOWCTBY
MHBaNMAaMm (4Yepes cy>x0bbl 3aHATOCTK), NPeAnoaralowWwero LeaeHanpaeaeHHyo AesTeNbHOCTb No Noadopy UM paboymnx
MecT, Ha KoTopbix obecneynBaeTcs COOTBETCTBUE BbINOJIHAEMOro TPyAa UX NpodecCcroHaibHOM NOArOTOBKE.
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Mpouecc coaencTema TPyAOYCTPONCTBY BKJOYaeT B cebs cnefyolme counanbHble YCayrn:

- KOHCY/IbTMPOBaHUE 1 NHOPMMPOBAHME rpakgaH No Bonpocam TPyAOyCTPONCTBA;

- cogencTemne B NomMcke noaxoasuwen paborol;

- TPYAOYCTPONCTBO Ha OTKPbITOM pbIHKE TPYAA;

- TPYyOOYCTPOMCTBO Ha AOMY.

5.5.1.1 KOHCyNbTUpPOBaHME MHBaINAOB MO BOMPOCaM TPyAOYyCTPONCTBa BK/OYaeT B cebs:

- MPOrHO3MPOBaHME Pa3/IMYHbIX BApMaHTOB TPYAOBOWN AeATENbHOCTY;

- COCTaBJIEHUE NJjlaHa TPYAOYCTPONCTBaA, BKIOYas HEOBX0AUMYO NMCUXOJIOMNYECKYI0O NOAOEPXKKY;

- couManbHY0 afanTaumnio Ha pbiHKe TPy Aa;

- MOMOLLb B pa3peweHnn npobneMm nHBaangaMm, UCMNbITbIBAOLWMM TPYAHOCTU B MONCKe noaxoaswen paboThbl.

5.5.1.2 KoHCy/NbTMpOBaHue u WHHOPMUPOBAHME WHBAAMAOB MO BOMPoOCaM TPyAOYyCTPOWCTBa npeanosaraeT
coobuleHe MM MHMOPMaLMM O COCTOAHUU pbiHKa TPyAa, Ha/M4MM BakaHTHbIX pabo4ymx MecT, cnekTpe npodeccun,
TpeboBaHMAX [OCTYMHbIX YesIOBEKY MpodecCcuid, yCNOoBUAX U XapakKTepe Tpyha, Pa3/MyHbIX BapuaHTax 3aHATOCTM
(obwecTBeHHbIe paboTbl, NOCTOAHHOE UM BPEMEHHOE TPYyAOYCTPONCTBO, NpeAnpuHUMaTEesNIbCKas AeATeNbHOCTb U T.M.),
0 NpaBax N rapaHTMAx B 06/1aCTV 3aHATOCTU HacesieHUsa 1 3awmnTbl oT 6e3paboTuubi.

5.5.1.3 CopeiicTBMe MHBaAMAaM B TPyLOYCTPOMCTBE npeAnosiaraeT MOMOLLbL UM B MOJly4eHun noaxogsauien pabotsl B
COOTBETCTBUU C UX MHTEPECAMU, CNOCOBHOCTAMU, BOSMOXXHOCTAMU 1 C NOTpebHOCTAMU pbiHKa TpypAa. MNoabop BapmaHTa
noaxoasiien paboTbl OCYLECTBAAIOT C y4eTOM npodeccumn (CcrneunansHOCTK), AO/HKHOCTY, BUAa AeSATEsIbHOCTU, YPOBHS
npogecCcnoHasbHOM MOArOTOBKU W KBaaudukauuu, onbiTa M HaBblKOB paboThl, pa3Mepa cpepHero 3apaboTka no
nocnenHeMy MecTty paboTbl, TPAHCMNOPTHOM [OCTYNMHOCTU paboyero MecTa, NOXKeNaHUN rpakKaaHMHa K UCKomon paboTte
(3apaboTHOM nnaThl, pexuma pabovyero BPEMEHW, MeCTa PacnoJIOKEHUsA, XapakTepa Tpyda, AOJDKHOCTH,
npogeccuu/cneumnansHoCcTn), a Takxxe TpeboBaHui paboTonaTenss K UCMOJHEHNIO TPYOOBON (PYHKLMN U KaHAuJaType
paboTHMKa.

5.5.1.4 OpraHVI3aLI,I/Iﬂ J'Ie‘-leﬁHO-prﬂ,OBOl;l 0eATeNbHOCT NMHBaIMOOB C NpuMeHeHneM CcpencTB, adanTUPOBaHHbIX ON1A
HNX:

- WIBEMHbIX U BA3aJIbHbIX MalUWH, NPUCNOCOBNEHUA N YCTPONCTB ANA YNPaBAeHUs UMW, U3LEeNMA U NPUCNOCOBIeHUNA,
NCNONb3yeMbIX B NMpoLecce WNTbA, BA3aHbA, BbILUMBAHWS W INaXKEHbS;

- MUWYLINX MALLUHOK C KPYMHbIM LUPUGTOM U WpudToM Bpainns n npucnocobneHunin ans paboTbl Ha HUX;
- CafoBbIX MHCTPYMEHTOB 1 NpucnocobneHunii, obecneynsatolLnx NHBaANAAM BO3MOXKHOCTb pPaboThbl C HUMK;
- NPUCNOCcoBIeHNIn ANs 3aHATUA FrOHYapHbIMK paboTamu, nosnel pbibbl U T.4.

5.5.1.5 TpyOoyCTPONCTBO UHBaNIMAa Ha OTKPbLITOM pbIHKE TpyAa - LiefieHanpaBfeHHas AeaTeNbHOCTb, NO3BOASOWAs
nopgobpate noaxoasiy paboTy 1M obecneynTb pauMoHasbHOE TPYAOYCTPOWCTBO B COOTBETCTBMM C €ro TPyAOBbIMU
BO3MOXXHOCTSIMMU.

5.5.1.6 TpyAoycCTPOWCTBO Ha [HOOMY - LeJieHanpaBfieHHas [OesTeNbHOCTb, MO03BOJISOWAs MHBanMay nonobpaTb
noaxoasuyto paboTy Ha goMy 1 obecrneynTb pauMoHasibHOE TPYAO0YCTPONCTBO B AOMALUHMX YC/IOBMAX B COOTBETCTBUN C
€ro TPYZAOBbIMU BO3MOXXHOCTAMM.

5.5.1.7 Copenctsue HecoBepLWEeHHONETHUM WHBanungaMm (Llepe3 OopraHbl onekwun, nonednTenbCTBa W CJ'Iy)KﬁbI
3aHATOCTU) B nony4dyeHunn BpeMEHHOI7I WA MOCTOSHHON pa6OTbI, COOTBETCTBleLLI,eVI NX BO3MOXXHOCTAM, MNHTepecCaM,
I'IOTp66HOCTﬂM, a TakXXe B I'Ipoq)ECCVIOHaJ'IbHOVI opueHTaunmnm n nonyvyeHmnm cneynanbHOCTN.

5.5.2 [lonosiHWTe/IbHblE COLUMaNbHO-TPYAOBLIE YC/AYrM WHBasWAaM OTAEsbHbIX Fpynn B 3aBUCUMOCTU OT
0COBGEHHOCTEN UX COLMUAJILHOIO MOJIOXKEHMNS NPeAOCTaBASAT B clieayowmnx obbeMax n opmax.

5.5.2.1 CoumnanbHO-TPYLOBbIE YCYIrY MasOMMYLLMM UHBANAAM C HECOBEPLUEHHONETHUMMN AEeTbMU:
a) KOHCY/IbTMPOBaHKeE Mo BonpocaM camoobecrneyeHns CeMbi;

6) opraHm3aumsa MepornpusaTUii MO NPUBJIEYEHNIO CPEACTB A1 OKa3aHUsA MOMOLLN TaKMM CeEMbAM NyTEM NPOBeAEHMUSA
6J'IaI’OTBOpVITerIbeIX AYKLMOHOB, BbICTaBOK-Npogax< Bellen, 6biBLUIMX B ynoTpebneHun, n T.4.

5.5.2.2 CoumanbHO-TpyAoOBbIE YC/IYIrN HECOBEPLUEHHOIETHUM NHBaAULaM:
a) copericTeue B Bbibope npodeccmu, NoayveHnn Keannugukaumm, TpyaoyCTPONCTBE;
6) KOHCYy/IbTMpPOBaHWeE Mo Bornpocam camoobecneyeHuns.

5.5.2.3 CounanbHO-TPYAOBblE YC/Yr WHBAJIMAAM, XKEeNaloWmnM HalTh BpeMeHHyto paboTy, paboTy C COKpalleHHbIM
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paboyum gHem, paboTy Ha 4OMY UK B OPYrUX onpefeneHHbIX yC0BUAX:
a) conencTeme B Noncke Tpebyemoin paboTbl U YCTPONCTBE Ha Hee;

6) KOHCYJIbTUPOBaHMe Nno BOMpocCaM pa3BuTuUA CEMENHOro npeaonpuHnMaTesibCTBa, HaAOMHbIX MPOMbICJZIOB N OPYTM
BOMpoCaM yny4duweHnda CcBoero MmaTepmasibHOro noJioXXKeHus.

5.5.2.4 CounaNbHO-TPYAOBble  YC/AYrM  BbINYCKHWKAM  CMeLMann3nmpoBaHHbIX  YYPEXAEHWA  CcouManbHOro
06cNy>KNBaHUA AN HECOBEPLUEHHOIETHUX U LUKO-MHTEPHATOB:

a) copencteue (*1epe3 OopraHbl onekuy, nonevynTenbCTBa WU C}'Iy)K6bI 3aHATOCTUN) B nony4dyeHunn BpEMEHHOIZ nnn
MOCTOSAHHON paﬁOTbI, COOTBETCTBy}OLLI,eVI NX BO3MOXHOCTAM, UHTEepecCaM, I'IOTpeﬁHOCTﬂM, a TakXe B I'IpOCDECCVIOHaJ'IbHOVI
opmeHTauun n noayd4eHmm cneuynaaibHOCTU;

6) coumanbHO-3KOHOMMYECKast MOMOLLb U nogaep>xka Ha Ha4aJlbHOM 3Tane CaMOCTOATENbHOW XXN3HU A0 OOCTUXXEHUS
coBepLleHHONeTUA;

B) KOHCY/IbTMPOBaHME NO BONpoOCcam camoobecneyeHus.

5.5.2.5 CoumanbHO-TPyLOBbIE YC/yrM MHBanuMaam, nocTpagaBlinM OT TOProB/v JIIOAbMU WW YCJIOBUIA, CXOAHbIX C
pabcknmm:

a) copencTame B Noncke paboTbl N YCTPOWCTBE Ha Hee;

6) copencTBme (4epe3 cnyxbbl 3aHATOCTWM) B TMOJIYYEHUM BPEMEHHOW WM MNOCTOSIHHOW paboThl, a Takxe B
npoceccnoHanbHOM opneHTaLun.

5.5.2.6 CoumanbHO-TPyAOBbIE YCYr NHBaNAaM, 0CBOHOXKAAOWMUMCS U3 MEeCT nLeHNs cBoboabl:
a) copencTeme B noncke paboTbl N YCTPONCTBE Ha Hee;

6) copencteue (4epes cnyxObbl 3aHATOCTW) B MOJAYHEHUW BPEMEHHOW WAN MNOCTOAHHOM paboTbl, a TakXe B
npoceccnoHanbHOM opueHTaLuu.

5.5.2.7 CouunanbHO-TPYLOOBbIE YCAYrM WHBaAMAAM, HaXOAAWMMCA B CUTyaLWUW, CBSA3AHHOM C BbIHY)XAEHHbLIM
nepeesioM C MecTa MOCTOSAHHOIO MPOXXNBAHUSA, B TOM Yucie 6eXKeHLaM 1 BbiHYXXAEHHbIM nepecefieHLaM:

a) cogencTemne B noncke paboTbl N YCTPONCTBE Ha Hee;

6) copencTemne (4epe3 cnyxbbl 3aHATOCTN) B NOJIYHEHNN BPEMEHHOW UK MOCTOAHHOM paboTbl, @ Tak>Ke B NoayyYeHUmn
npodgeccnoHanbHON opueHTaunmy;

B) KOHCY/IbTUPOBAHWE Mo BOMPOCaM Pa3BUTUS CEMENHOIro NpeanpUHMMaTeNbCTBA, HALOMHBIX MPOMLIC/IOB U APYFMM
BOMPOCAM yJlyYLleHUss MaTepUaabLHOro NMosIoXKeHNs.

5.6 CoumasibHO-NpaBoOBbIe YCJYIUn

Bce counanbHO-NpaBOBbIE YCAYrM, W3N0XKEHHbIE B HacTosleM rnoapasdesie, HarnpassieHbl Ha obecneyeHune
counanbHoin 6e30NacHOCTU MHBANUIOB 1 NPefoCTaBNASIOTCA B cieaylolmnx obbeMax u popmMax:

- KOHCY/NbTUPOBAHME MO BOMPOCAM, CBA3aHHbLIM C MpaBaMuW WHBAJMAOB Ha couuasibHoe o06Cny)XuBaHue B
rocyfapCTBEHHbIX U HEroCyAapCTBEHHbIX CUCTEMAX COUManbHbIX CNY>XX0 U 3aMTy CBOUX MHTEPECOB;

- OKasaHme nomoLM B MOArOTOBKE W nopfade »xanob Ha pencrteus (mnm 6espgencrTeme) coumasbHbiX Cyx6 nan
PaboTHMKOB 3TUX CNy>XK6, HapyLaLWNX UIN YLLEMISIOLWNX 3aKOHHbIE NpaBa WHBAINAOB;

- OKa3aHume nomMmoLin B Oq.')OpMJ'IeHVIM OOKYMEHTOB, B TOM 4ucsie yooctosepAatownx JINMYHOCTb;
- OKasaHume noMoLmM B NeHCMOHHOM obecrnevyeHnn n npenocTtaBneHn opyrmx counasibHbIX BbliNAaT,

- COOEeNCTBME B OCYLLECTBJIEHMN YCTAHOBEHHbIX 3aKOHoAaTeNnbCTBOM Poccuiickon depepaumm Mep coumanbHOMN
noaaep>XKn MHBAINAOB;

- CO,EI,GI?]CTBVIE B MoJay4yeHun becnnatHom nomMown agBokKaTa B rMnopsaake, YCTaHOBJIEHHOM 3aKOHOOATEJ/IbCTBOM
Poccninckon depepauunn;

- obecneyeHne cBob6OAHOrO MOCeLLLEHNS NHBANMAOB HOTapunyCcoM, 3aKOHHbIMW NpeancTaBuTendaMmn, npeactaBUTeNnamMm
obuiecTBeHHbIX 06beanHeHNN, CBALLEHHOCNYXXNTenaMmn, poactBeHHNKamMmm n gpyrmMmm amuamu;

- CooencTeue B COXpaHeHNUn 3aHMMaeMblX paHee MNo Oorosopy HanMa nan apeHabl XUNbIX rMoMeLLeHNn B AOMax
rocygapCTtBeHHOro, MyHuuunalsibHOro u 06LLeCTBEHHOr0 XUJIbIX POoHOOB B TeyeHue LWecTn MecsueB C MOMEeHTa
nocTtynneHna B CTalMOHapHOe y4ypexxaeHue counanbHOro 06CJ'Iy)KVIBaHI/IFI, a B C/ydae, eCJsin B XWUJbIX MoMelleHnax
OCTaJINCb NPOXXNBaTb YJleHbl NX ceMei, - B Te4eHne BCEro BpeMeHN I'IpeﬁbIBaHI/Iﬂ B 3TOM y4ypexaeHunu;

- OKa3aHume nomMown TnpoXuBawwnMM B Yy4pexageHnax CTauuoHapHOro couwnaJibHoro 06CJ'Iy)KVIBaHVI9I neTam-
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MHBanpgam, ABaALOWMMCA CAPOTaMU UM JIMWLWEHHBIM POAUTENILCKOro nonevynTenbCctea M A0CTUNINM 18-neTHero
BO3pacCTa, B obecnevyeHNn X XUNbIMXA MNOMELLEHUSMU opraHaMmmn MeCTHOro cCamoynpaBseHuna no MecTy HaXxoXAeHus
OaHHbIX pre>Kp,eH|/||7| nnbo no MeCTy npeXHero MeCta XuUTtesibCTBa, eC/in nHamsmnayajibHaa nporpaMma peaﬁI/IJ'II/ITaLI,I/II/I
MHBanga npeanycMaTpmBaeT BO3MOXHOCTb OCYLWECTBNATb UM CaMOOﬁCJ’Iy)KI/IBaHI/Ie N BEeCTU CaMOCTOSATENbHbIN 06[)33
XWU3HW;

- COLENCTBME B MONYYEHUN OPUANYECKOW MOMOLLM, COLMASIbHO-MPaABOBOr0 KOHCYJIbTUPOBAHWUA UM WHbIX MPaBOBbIX
ycnyr.

5.7 yCﬂerl B uUendax noBbilU€HUA KOMMYHUKATUBHOIo noTeHLuuasa nonyanenev“l couMasibHbIX ycnyr,
UMe WX orpaHuYeHus XXxusHeneaTesZibHOCTHU

Ycnyrn B uenax noBbIWEHUA KOMMYHUKATUBHOIMO MoTeHuuana MHBalNL0B B KayecTBe L, UMELWNX orpaHuvyeHns
XunsHepeartenbHocTn no NOCT P 57760.

5.8 CpouHble coumasnbHble yCayru

CpoyHble coumanbHble yCyrn BKaOYaloT B cebs:

- obecneyeHne becnnaTHbLIM FrOPSAYUM NMUTAHUEM UM HabopaMn NPOLAYKTOB;

- obecneyeHmne ogexaon, obyBblo N ApyruMm npegMeTaMm nepson HeobxoAMMOCTH;

- cogencTeune B NONYYEHUN BPEMEHHOMO XKXUIOM0 NMOMELLEHMS;

- cogencTeune B NONyYEHUN IOPUANYECKON MOMOLLM B LeNsSX 3alnThl MPaB U 3aKOHHbLIX UHTEPECOB UHBAJIMAOB;

- COOoencTeme B MOJYyYEHUN IKCTPEHHOW MCUXOSIOrMYECKON MOMOLWM C NpUBAEYEHMEM K 3Ton paboTe NMCMXOSIOroB U
CBALLEHHOCNY )XUTenen;

- IHblE€ CPOYHbIE COLMAJIbHbIE YCAYTM B LIeNIIX OKa3aHUA HEOT/IOXKHOM NMOMOLLN MHBANNAY.
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