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LEeHTP UHgopMaLumm no CTaHgapTusaunm, metposaorum n ouyeHke cootsetcrama” (Orymn "CTAH4APTUHO®OPM")

2 BHECEH TexHn4eckum KOMUTETOM Mno cTaHpapTusaumm TK 406 "CouunanbHoe obCcny>XuBaHne HaceneHuns"

3 YTBEP)XXJOEH W BBEAEH B OEWCTBMEMpukasom denepanbHOro areHTCTBa MO TEXHUYECKOMY PerysimpoBaHuMio u
MeTposiorum oT 11 asrycta 2020 r. N 496-cT

4 B3AMEH I'OCT P 53349-2009

llpaBuia npuMeHeHns1 HaCToALLero CTaHAapTa yCTaHOBJ/IEHbI BCTaTbe 26 PenepasibHoro 3akoHa ot 29 nioHs 2015 r.
N 162-®3 "O craHgaptusaymn B Poccuiickovi @egepaumn”. VIHpopmaunsi 06 UIMEHEHUSX K HACTOALUEMY CTaHAapTy
nyOIMKyeTcs B eXXerogqHom (o CoCToAHmIO Ha 1 sHBaps Tekyujero roga) nHopmaynoHHoOM ykasartese "HaynoHasisHele
CTaHaapThl", a o@UUUAJIbHBLINI TEKCT UIMEHEHUV U [OMPaBoOK - B EXEMECSYHOM UHPOPMaLUNOHHOM yKasartese
"HauyunoHasibHble cTaH[apTbl". B c/iy4yae rnepecmMoTpa (3amMeHbl) uiv OTMEHbLI HacTOALEro CTaHAapTa CoOOTBETCTBYOLEE
yBegomaeHne byaet orybnnkoBaHO B O/IMXaMLLEM  BbIMTYCKE E€XEMEeCSYHOro UHDOPMaLNOHHOIo yKas3aresis
"HauywnoHasibHble cTaHAapTb!". COOTBETCTBYMOLUIAS UHGOPMAUNS, YyBEAOMJIEHUE U TEKCTbl PasMELaroTCs TakKKe B
UHGOPMaLNOHHOM cucTeme obLyero rnosib30BaHus - Ha OQUUNaIbLHOM caiiTe @enepaslbHOro areHTCTBa rno TEXHUYECKoOMYy
PEryJiMpoBaHunio  METPOJIOrun B ce€TU IHTEPHET (Www.gost.ru)

1 O6nacTb NpUMeHeHus

HacTosawwnn CTaHOapPT pacnpoCTpaHAeTCA Ha pea6|/l}'II/ITaLI,I/IOHHbIe ycnyrun rpaXKgaHaM Ctapliero rnokosieHuns (nanee -
rpa>K):|,aHe) N yCTaHaBJINBae€T OCHOBHbIE BUAbl N KPATKYIO XapaKTePUCTUKY NpenocCTtaBadaeMblX yCnyr.

2 HopMaTUuBHbIe CCbUIKMU
B HacToAwWweM cTaHAapTe UCNOoNb30BaHbl HOPMATUBHbIE CCbIJIKM Ha cheaylowmne cTaHaapThi:
FOCT P 52495 CoumnanbHoe obcnyxnBaHune HacesieHns. TepMUHbI N onpeneneHns

FOCT P 54341 CouunanbHoe obcnyxmBaHue HaceneHus. KOHTPob KavyecTBa peabunnTaumMoHHbIX YCAYr rpakaaHaMm
MO>XWJIOro Bo3pacTa

FOCT P 58552 CouuanbHoe obcnyxmBaHne HaceneHus. KayecTtBo peabunmTauNOHHbBIX YCAYr rpakAaHaM Mo>XXusaoro
BO3pacTa

MpvMedvaHue - Mpu MO/Mb30BaHWM HACTOSWMM CTaHOAPTOM LenecoobpasHo MNpPOBEPUTb [LENCTBUE CCbITOYHbLIX
CTaHOAPTOB B MH(POPMALMOHHON cnucTeMe obLiero nosib30BaHUs - Ha ouumManbHOM canTe defepalibHOro areHTCTBa no
TEXHUYECKOMY PEeryJiMpoBaHWUIO U METPOSIOTUN B CETU MHTEPHET MM Mo eXerogHoMy WHGMOPMaLMOHHOMY yKa3aTesio
"HauuoHasbHble CTaHAapTbl", KOTOPbI ONyOANKOBaH MO COCTOSAHWIO Ha 1 siHBaps TeKyLlero roga, M Mo BbiMyCcKam
eXXeMeCsA4YHOro MH(POPMaLMOHHOIo yKasaTens "HaunoHasbHble CTaHAAPTHI" 33 TeKywmi roh. Eciv 3aMeHeH CCbINOYHBbIN
CTaHAapT, Ha KOTOPbLIN AaHa HeAAaTUPOBAHHAsS CCbisIKa, TO PEKOMEHAYEeTCs MUCMOo/b30BaTh AENCTBYIOLWYIO BEPCUIO 3TOrO
CTaHAapTa C y4eTOM BCEX BHECEHHbIX B AaHHYI0 BEPCUIO M3MEHEeHU. ECIM 3aMeHeH CCbINIOYHbIA CTaHAAPT, Ha KOTOPbIN
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OaHa OaTUpOoBaHHaA CCblJlIKa, TO peKoMeHOyeTCA MNCNOoNIb30BaTb BEPCUID 3TOro CtaHAgapTa C YKa3aHHbIM Bbille rooom
yTBEpPXAEHNA (I'IpVIHﬂTVIﬂ). Ecnun nocne yTBEPXAEHNA HacToAlero CtaHaapTa B CCbINTIOYHbIN CTaHOapT, Ha KOTOprI7I OaHa
OaTnpoBaHHaA CCblJIKka, BHECEHO N3MEHEHUE, 3aTparmBatoLlee NoJjiIoXKeHe, Ha KOTopoe AaHa CCblJIKa, TO 3TO MNMOJIoXKeHne
pekoMeHayeTCca NPpUMEHATb be3 y4yeTa OaHHOro Mn3MeHeHus. Ecnn ccbinoyHbIn CTaHOapPT OTMEHEH 6e3 3ameHbl, TO
NnoJioXkeHne, B KOTOPOM AaHa CCblJIKa Ha Hero, pekoMmeHaoyeTcda NnpuMeHATb B 4aCTu, He 3anar|/|Ba|0|_|_|,e|7| 3TY CCblJIKY.

3 TepMMHbI n onpepeneHun

B HacTosweM cTaHfapTe npuMeHeHbl TepMuHbl NOTOCT P 52495, a TakxXe crnefyowmin TepMnH C COOTBETCTBYOLLNM
onpepeneHvuem:

3.1 peabunutaumMoHHble YCAYru rpa>kgaHaM cTapluero nokosieHusa: [leiicTBus peabuMTauMoHHbIX CNyX6,
HampaB/ieHHble Ha YJyylleHWe CaMO4YyBCTBUS Trpa)kaaH, BOCCTAHOBJIEHWE WM TMPOAJSIEHME WX BO3MOXHOCTEN K
OCYLLLeCTBJIEHNIO 6bITOBOW, 06LWECTBEHHON 1 TPYA0BON NpoecCcMoHaNibHOM AesATeNbHOCTU U Ha aganTaunto K YCJ0BUSM
NPO>XXMBaHWUS.

4 O6wiMe nono>keHusa

4.1 TMpouecc peabunutaumm [OSHKEH OCHOBLIBATLCA Ha UensdX, 3ajadax W MNPUOPUTETHbLIX HarpaBieHMUsX,
yCTaHOBJIEHHbIX B [1].

4.2 PeabunuTtaumoHHble YCNyrM LOJDKHbI OblTb HamnpaeieHbl Ha CO34aHMe YCNOBUM ANsS aKTUBHOrO A0JIro/neTus
rpakiaH cTapllero nokoJieHUs, Ha AOCTVXKEHNE MOJIHOrO WM YacTUYHOIrO BOCCTAHOB/IEHMSA 30POBbS U CAMOYyBCTBUS,
06LecTBEHHOro, NPogeCcCcMoHa bHO-TPYA0OBOMO U COLMANbLHOMO CTaTyca rpakhaH, Ha npuMeHeHWe (Mcrnonb3oBaHueE)
noTeHuMana rpaxxpaH B WHTepecax o6LWlecTBa, B TOM YUC/Ae B BOCMUTAHMM MOJIOAEXW, MYyTEM YCTPaHeHWs wunn
YaCTMYHOM KOMMEHCALWUM HapYLWEHUA >KU3HeLeATeNbHOCTU U MPOAJIEHWA CpOKa Moc/iegHen, CcoumanbHoOro wu
npogeccnoHanbHOro yHKUNOHMPOBAHNKS.

4.3 Peannzaumsa peabunantaumMoHHbIX YCAYT OOJKHa ObITb HanpaBJieHa Ha JAoCTMXKeHne Hanbosbluero BO3AENCTBUA U
MaKCUMasibHOro 3dpheKkTa NP MUHMMaJIbHbIX 3aTpaTax BPEMEHM U TpyAa Ha X BbINOJIHEHNE.

4.4 KoMnaekc peabunnamTauMoHHbIX YCAyr L[OJ/DKEeH cofep)XaTb McuxocoumnanbHble n buosnormvyeckme meTonbl
BO34ENCTBUSA Ha FrpakgaH 1 AoKeH 6biTb HanpaB/ieH N Ha OpraHn3M, U Ha IMYHOCTb, N Ha COLNYM.

4.5 PeabuinMTaLMOHHbIE YC/YrM MNPefoCTaBsAOT KOMMJEKCHO, YTO nogpasyMeBaeT COrjlacoBaHHoe MnpoBefeHue
peabunMTaLMOHHbBIX MEPONPUATUIA CrieumManncTaMm pasHbiX Npoguien.

4.6 PeabmnntauMoHHble YCAYrn NpefnocTaBisioT NocsiefoBaTelbHO M HernpepbiBHO. Coaep)kaHue N ANnTesbHOCTb
rnpouecca okasaHusi peabuanTauMoHHbIX YCYr ONpenenstoTCs B Ka)XOOM KOHKPETHOM cCJlyyae COCTOSIHUEM rpa)kaaH;
peabunntaumnsa cHMTaeTCsa 3aBepLUEHHON, Korga rpakgaHe BO BCEM MHOroobpasum coumanbHbIX OTHOLWEHUIA JOCTUrAN
YPOBHS, NpMBANIXEHHOI0 K YPOBHIO, COOTBETCTBYHOLLLEMY HOPMaslbHOMY COCTOSIHMIO YeSIOBEKA B X BO3pacTe.

4.7 Kaxxablih 3Tan npefocTaBfieHns peabuninTaumMoHHbIX YCYr U UX BUA A0JKHbI 6bITb OPUEHTUPOBAHbLI Ha pelleHune
KOHKPETHOW peasibHO BO3MOXHOW N LOCTVMXKMMOW 3a4ayu, O KOTOPOWM AOJ/DKHbI 3HATb rpa)kgaHe M K LOCTUXKEHUIO
KOTOPOW OHU AOJIXKHbI CTPEMUTLCSH COBMECTHO CO crneumanmcTamu.

4.8 TexHonorus Bbibopa n npenocTaBneHna peabuanTaunoHHbIX YCAyr npencTaBaseT cobonm cnctemy cnepyolmx
peabnnnTaunoHHbIX MEPONPUATUIA:

- obcnepoBaHme rpaxkaaH;

npoeefeHne UHAMBULYaNLHON OLEHKN NoTPebHOCTN B MeponpusaTusix no peabunntaumm;

NMOCTaHOBKa AMarHo3a,

- YTO4YHeHNne pea6|/|n|/|Tau,|/|0HHoro noTeHuwnana;

nposeneHne peabmnutaumu;

MOHUTOPUHI (HabnoaeHne);

- oueHKa 3P heKTUBHOCTU peabnantTaunoHHbIX BO3AENCTBUN;

KoppeKunsa peabnnantaumoHHbIX MeponpusaTUn.

4.9 KoHKpeTHble BUAbI, COCTaB, 06beMbl, (hOPMbl, CPOKM MPEAOCTaBIEHNS peabninTaunoHHbIX YCyr onpenenstoTcs
B COOTBETCTBUU C NOTPEOHOCTSAMU B HUX KOHKPETHbIX IpakaaH.

4.10 TlpaxxpaHaMm crefgyeT MpefnoCTaBNsATb KOMMJIEKC ONTUMalsibHbIX LN HUX peabuanTaumMoHHbIX  YCAyr,
BKJlOYaoWmMn B cebs ycayrm no MeAUUUHCKOW, CcouunanbHOM U npodecCUoHaNbHO-TPYAOBOM peabunutauum,
HanpaB/ieHHble Ha BOCCTAHOB/IEHWE WAW MpPOAJSIeHNe CNocobHOCTeN rpaxKAaH K BbIMOJIHEHUIO OMpenesieHHbIX
CBOMCTBEHHbIX UX BO3PaCTy BUAOB XU3HEAEATENbHOCTU.

4.11 MpepocTtaBnieHne peabnnmMTaunoHHbBIX YCYr OCYLLECTBASAIOT C Y4eTOM crefylowmx hakTopoB, B 3HA4YNTENIbHOMN
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CTeneHn onpefensiowmnx KavyecTBo NpenocTaB/sieMblX YCAYyr U CNoCOBCTBYIOLLMX MOBLILLEHWIO 3PPEKTUBHOCTN paboThl
yuypexxaeHus:

- Hanu4ymMe N COCTOSIHME AOKYMEHTauuun, B COOTBETCTBUM C KOTOPOM YyUYperKAeHMWEe OCYLLEeCTBAAET AesiTeSIbHOCTb Mo
OKa3aHWio peabunnuTaunoHHbIX YCNyT;

- YCJIOBUSI pa3MeLLEHMNS YYPEXXAEHS;
- YKOMMJIEKTOBAHHOCTb YYpEeXAEHUS CreunanncTaMmm u ux Keaamgukaums;

- cneumanbHoe n TabenbHoe TexHWYecKoe OCHalleHue yupexaeHus (obopyaoBaHve, npubopsbl, annapaTypa,
TexHMYeckmne cpencTea peabunutaumm), NpYMeHseMoe B npouecce peabunmtauuu;

- COCTOAHME VIHCpOpMaLI,I/II/I 06 yypexaeHnn, nopdaoke U npasuiax npenoctaBsieHNA pea6I/IJ'II/ITaLI,I/IOHHbIX ycnyr
rpa>xnoaHam;

- HaJIn4yne N cocTossHMe COBCTBEHHOW 1N BHELLHEN CUCTEM (CJ'Iy)K6) KOHTPO/A Ka4eCTBa npeaocCTtaBadeMbIX yCnyr.

TpeboBaHMsi K KayvyecTBy peabunnTauMoHHbIX YCAYyr rpakgaHam cTapwero nokoseHusa - nolOCT P 58552, a
OCyLLeCTB/IeHNEe KOHTPOoJ1a KadecTBa 3Tux ycnyr - no F'OCT P 54341.

4.11.1 N OKYMEHTbI
B cocTaB LOKYMEHTOB OOJIXKHbI BXOOUTb:

- YcTaB (NonoXxeHne) yupexneHus, B KOTOPOM A0JKHbI ObITb U310XKEHbI MOJIHOE, COKpaLLeHHoe 1 (pupMeHHoe (nNpu
HaJIMYnn) HavMeHOoBaHME YYPEeXAeHWs, MPaBOBOW CTATyC, BEAOMCTBEHHAs MPUHAANEXHOCTb, IOPUANYECKUI CTaTyC,
CTPYKTYpPHblE MOApa3AeNeHUs yupexx AeHNUs, Lenan, NnpeaMeT 1 BUAbl 4esTeNlbHOCTY yupexxaeHus (CocTas, cofep)aHue n
bopMa npenocTaBAseMbiX PeabuNNTaUNOHHbIX YCYr), MOPSAOK NPUHATUA rpa)kaaH Ha o0b6Ccny>XMBaHUE N CHATUE C Hero,
UMYLLECTBO U (PMHAHCBI  y4YpexKAeHus, (PUHAHCOBO-XO3ANCTBEHHAs [AesATeNIbHOCTb YYpeXAeHus, yrnpaBfieHue
yupexaeHneM, nopsaaok peopraHm3auny 1 JIMKBUAALUN YYPEeXLEeHUS;

- PYKOBOACTBA, MpaBwia, WHCTPYKUMM, METOAMKW, KOTOpble perfiaMeHTUpPYylT MpoLecc npenocTaBieHus
peabuMTaUMOHHbBIX YCAyr, OnpeaenstoT MeToAbl (Cnocobbl) KX MpPeaocTaBieHUs W KOHTPOAs, a Takxe
npefycMaTpuBaloT Mepbl MO COBEPLUEHCTBOBAHMUIO PaboThl yHpexxaeHus;

- 3KCMJlyaTauuoHHble [OKYMEHTbl Ha uMelowuecs B yypexaeHunm obopynoBaHue, npubopsbl, annapaTypy,
TexHu4yeckne cpefcTBa peabunnTtaumm, cnocobcTeyowme obecneyeHno X HopMasibHOM 1 6e3onacHo 3KcnayaTauuu,
obcnyxmBaHmsa n nogaepxaHmsa B pabotrocnocobHoM cocToaHNN;

- HauWOHaNbHble CcTaHpapTbl Poccuinckon depepaunn, npummeHsemMmble Ha BOHBPOBONLHOW OCHOBE M COCTaBaslOWME
HOPMaTMBHYIO OCHOBY MpaKTU4eckoln paboTbl yuypexxaeHus.

B yypexpeHun cnenyeT OCYLLECTBAATb MOCTOAHHbLIA KOHTPOJIb COCTOSIHUA [OOKYMEHTOB A/ CBOEBPEMEHHOr0
BKJIIOYEHMSA B HUX HEOBXOAUMbBIX U3MEHEHUA N N3BATUS U3 0BpalLLeHns yCTapeBLUUX JOKYMEHTOB.

4.11.2 YcnoBuAa pasMeLLeHUs yYpeXXaeHUs

4.11.2.1 YcnoBma pasMelleHns yypexaeHuns, B KOTOPOM OKa3blBalOT peabunmTaunoHHble YCAYyru, OOJIKHbI
npegycMaTpmBaTb €ro pacrnojioXKeHune B crneumrasibHo 060pyA0BaHHbLIX A8 HEro 34aHnAx (MomMeweHnsax), AOCTYMNHbIX Ans
rpa>kgaH cTapllero MoKOJIeHUs; noMelleHns Ao/KHbl 6biTb obecneyeHbl BCeMU cpeAcTBaMyW KOMMYHaslbHO-6bITOBOro
0bcny>XmnBaHMA KINEHTOB 1 06CyXMBaKOLLEro NnepcoHasna, oCHaleHbl TeePOHHON U JIEKTPOHHOM CBA3bIO.

4.11.2.2 Mnowadb, 3aHMMaeMas ydpexaeHueMm, po/mkHa obecneymBaTb pa3MeLleHMe MepcoHana, KJANEeHTOB
yypexxaeHunsa n npefocTtaBsieHne MM peabunmTaumMoHHbIX YCayr.

4.11.2.3 Mo pa3mepaM 1 COCTOSAHMIO MOMELLEHUS AO0/KHbI OTBeYaTb TPEOOBAHMAM CaHUTAPHO-TUIMEHNYECKUX HOPM U
npasuna, 6e3onacHOCTN TpyAa U [OJ/KHbI 6biTb 3allMWeHbl OT BO34ENCTBMSA (DaKTOPOB, OTPULLATENIbHO BAMSIOWNX Ha
Ka4yeCcTBO NpefoCcTaB/sieMbIX YCAyr (MOBbILWEHHbIe TeMNepaTypa BO34yXa, BJIaXXHOCTb BO3AyXxa, HecobnoaeHne HOpM Mo
3anblJIEHHOCTW, 3ara3oBaHHOCTM, WyM, BUbpauum n 1.4.).

4.11.3 YKOMNNEKTOBAHHOCTb YUYpeXAeHUs cneuuaaucrtaMmm u ux Kkeaaudukauus

4.11.3.1 YypexnaeHue [OJDKHO pacnosiaraTb HeObXO4UMbIM YMC/IOM CMNELMANNCTOB B COOTBETCTBMU CO LUTATHbIM
pacnucaHmem.

4.11.3.2 Ka)xablh CNeunannucT AO/PKEH MMeTb COOTBETCTBYOLee obpa3oBaHme, KBaanpukaumio, NpodeccnoHabHyo
rnoaroToBKy, o6nagaTb 3HAHUAMMN U OMbITOM, HEOOXOANMbBIMU AN BbINOJHEHNA OOJIXKHOCTHBIX 06513aHHOCTEN.

4.11.3.3 CneumnanucTbl YYpeXAeHUs OOJKHbI MEePUOANYECKM MOBbILATbL CBOK KBa/MGMUKALUIO B COOTBETCTBUM C
rpacuKoM MoBbILLEHWS KBaIM(UKaAL MM CNEeLNasncToB, YTBEPXKAEHHBIM PYKOBOAUTENEM YYPEXX AEHUS.

4.11.3.4 Y cneunmanncToB KaXXOoM KaTeropum OO0JKHbl OblTb AO/KHOCTHbIE MHCTPYKLWUW, YCTaHaB/MBalOLWMNE UX
0643aHHOCTM 1 NpaBa.
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4.11.3.5 Bce cneymanucThl yypexageHuna, ocyuwecTBadwwmne n[eaTesibHOCTb, noanexallyto JNnueH3npoBaHUMto,
DOJIKHbI ObITb @TTECTOBAHbLI B YCTaHOBJIEHHOM rnopsanke.

4.11.3.6 Hapaay C COOTBETCTBYIOLWEN KBaAUDUKaLMEN BCE COTPYAHUKN YHPEXAEHUS OOSHKHbI 06/1afaTb BbICOKMMU
MOpasbHbIMA U HPABCTBEHHO-3TUYECKMMU KayecTBaMu, YyBCTBOM OTBETCTBEHHOCTW U PYKOBOACTBOBATbCS B paboTe c
rpakgaHamu CTapwero  roKoJjeHus npuHUMAamMm ryMaHHOCTH, CrpaBennMBoOCTY, 06BbEKTUBHOCTH n
nobporkenaTtenbHOCTW.

4.11.3.7 Mpn oKasaHWM peabuINTaLNOHHbLIX YCNYr MEPCOHaN yYpeKAeHUs LOJKEH MNPOosABAATb K 06C/yXMBaeMbIM
rpa>kgaHaMm MakCuMMasibHble YYTKOCTb, BEXJIMBOCTb, BHMMaHWE, BbIAEPXKKY, TEPMEHMe U y4YnTbiBaTb UX DU3NYECKOE U
NCUXNYECKOE COCTOSHUA.

4.11.3.8 CBefgeHns MYHOro XapakKTepa 0 rpaxpaHax CTapLlero nokoneHwmd, Cctaswine n3BeCTHbIMM COTPyOHWKaM
yypexaeHma npn okasaHnun nMn peaﬁI/IJ'II/ITaLI,VIOHHbIX ycnyr, COCTaBNAOT I'IpOCbECCI/IOHaJ'IbHyIO TaIZHy.

CoTpyAHWKW, BWHOBHbIE B pasrnalleHnun >3TOW TaWlHbl, HEeCyT OTBETCTBEHHOCTb B MOpPsAAKe, YCTaHOBJIEHHOM
3aKoHOpaTeNnbLCcTBOM Poccunckon depepaumu.

4.11.4 CneuunanbHoe U TabesnbHOe TeXHUYeCcKoe OCHalleHue

4.11.4.1 Kaxaoe yypexxaeHne [0/KHO OblTb OCHaLLeHOo crneuuasbHbiM U TabenbHbIM 0b6opynoBaHueM, npubopamu,
annapaTypon, TEXHNYECKMMN CpeacTBaMn peabunutaumm rpakaaH, obecneympBalolMMn Hagsexallee Ka4yecTBO BCEro
KOMMiekca nNpefocTaBasieMblX peabunanTaunoHHbIX YCyr, oTBeYatow My TpeboBaHNAM COOTBETCTBYIOWMX CTaHAapTOB,
TEXHUYECKNX YCI0BUIA U Apyrux nofobHbix 4oKyMeHTOB, obecneymBatomx 6e3onacHyto 1 ahheKkTUBHYIO IKCNyaTaLnio
obopynosaHus.

4.11.4.2 B Ka)OOM Yy4YpexOeHUN [OoJHKEH ObiTb nepeyeHb MPUMEHSIEMOro npu peabunmTauum cneumanbHOro u
TabeNbHOro TEeXHMYECKOro ocHalleHus, obecneymBaloLLero CBOEBPEMEHHOE, MOJTHOE N Ka4YeCTBEHHOEe NMpefoCcTaBleHne
peabunanTauMoOHHbIX YCIyr.

4.11.4.3 CneunansHoe 1 TabenbHoe obopynosaHme, Npubopsl, annapaTypy U TEXHUYECKMe cpeacTBa peabuantaumm
cnepyeT MCMoJsib30BaTh CTPOrO MO Ha3HAYeHWI0 B COOTBETCTBUM C 3KCMyaTaALMOHHLIMY OOKYMEHTaMW, COLepXaTb B
TEXHUYECKMN UCMPABHOM COCTOSIHUM, KOTOpOoe clieqyeT CUCTEMATUYECKU NPOBEPSTH.

4.11.4.4 HeucnpaBHOE TEeXHMYECKOE OCHalleHWe [O/HDKHO ObiTb CHATO C 3KCNJyaTauuu, 3aMEeHEHO Wan
OTPEMOHTUPOBAHO (€C/IN OHO NOAJIEXUT PEMOHTY), @ NPUrOAHOCTb OTPEMOHTUPOBAHHOIO A0J/IKHA ObiTb NOATBEPXKAEHA
€ro rnpoBepKOMn.

4.11.5 CoctosHMe wuHpopMauun o006 yupexpeHuM, nNopsaKe UM npaBusax nNpenocTaByieHun
peabunuTaumoHHbIX ycayr

4.11.5.1 CocTosaHue unHdopMaunun o6 yypexxgeHun M npaBuiax MNpPenoCcTaBAEHUS YyYpexOeHMeM YCAyr AOJSHKHO
CooTBeTCTBOBaTb TpeboBaHmam [2].

4.11.5.2 YuypexpeHune ob653aHO [OBECTU 40 CBEAEHUS FPaXKgaH CBOe HaUMMEHOBaHMeE U MECTOHaxX0XXOeHue.,

4.11.5.3 YypexpeHne [OJKHO MpenocTaBAATb rpakgaHaMm B AOCTYMHOM ¢opMe HeobxoOuMyld M OOCTOBEPHYIO
nHdopMaumio 06 okasbiBaeMbIX y4peKaeHneM peabuanTaumoHHbIX yCayrax.

4.11.5.4 Ecnn npepnocTtaBieHne HeLOCTOBEPHON, HECBOEBPEMEHHOW WAW HELOCTAaTOYHO MOJIHOM WMHGOPMaUUM O
peabunnTtaunoHHOM Yycayre rMoBJEKNO0 3a CobOoM MpUYMHEHME Bpefa >XWU3HW, 300poBblo MM yuwepba wumyliecTsy
rpakgaHuWHa, TO OH BMpaBe MpPeaAbsABUTb Yy4pexaeHuto TpeboBaHMs O BO3MELLEHUM MPUYMHEHHOro Yyulepba B
yCTaHOBJIEHHOM 3aKOHOAATeNIbCTBOM NOpPSAKE.

4.11.6 Hanuume co6cTBEHHOM U BHELWHeW cucteM (cny>x6) KOHTpoNsa KayecTBa NpenocTaBaAseMbIX YCayr

4.11.6.1 YypexxgeHne OO/HKHO MMETb OOKYMeHTasIbHO 0pOpMJIEHHY0 COBCTBEHHYO cnctemy (cnyxby) KoHTpons 3a
[eATeNbHOCTbI0O MOoApa3fAeseHNA N COTPYOHWKOB MO OKa3aHWio peabunmTaunoHHbIX YCNyr Ha WX COOTBETCTBUE
CTaHgapTaM M APYrMM BHYTPEHHMM W BHELHWM [OKYMeHTaM no Bompocam obbema, kavecTtBa M 6e3onacHocTwm
npenoCcTaBAAEMbIX YCIyT.

4.11.6.2 CncTteMa KOHTPOAA AOJDKHA OXBaTbiBaTb 3Tamnbl MJaHMpPoOBaHUsA, paboTel C rpaxhaHamu, odopmneHus
pe3ysibTaTOB KOHTPOJS, BbIPaboTKN 1 peannsaumm MeponpusaTUii Mo yCTPAHEHWIO BbISIBJIEHHbIX HEAOCTATKOB.

4.11.6.3 BHewHAa cucTeMa KOHTPONSA BKJYaeT B cebsa KOHTPOJIb, KOTOPbIA OCYLLECTBASAT OpraHbl
rocyfapCTBEHHOW BNacTU U opraHmsaumm obBLEeCTBEHHOro KOHTPOAA B  COOTBETCTBMM C  AEACTBYIOLLUM
3aKOHO4aTEeNbCTBOM, @ TaK>Ke BbILLUECTOALNNA OpraH, KOTOpOMY NMoABeAOMCTBEHHA OpraHn3auums.

4.11.6.4 YypexaeHne MOXEeT OLEeHNTb KavyeCcTBO 1 6e30MacHOCTb NpefoCcTaBASIEMbIX UM peabuinTauoHHbIX YCIyr 1
noATBEPANTb UX COOTBETCTBME HaLMOHaNbHLIM CTaHAapTaM uam TpeboBaHUAM cMCTeMbl [OOPOBOILHOM cepTudmKaumu,
COo34aHHOM B cooTBeTCTBUM C [3].

4.12 Mpwn NoCTyNNeHNN rpakaaH B peabunmTaunoHHOe y4ypexxaeHue rnpoBepstoT:
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- COCTOSIHME UX (DU3NYECKOrO 340PO0BbSA 1 NOTPEBHOCTN B YXO4E 33 HUMU;
- COCTOSIHME 3pPEHUs, ClyXa 1 pa3roBOPHON peyu;
- COCTOSIHME MOJNIOCTY PTa;

- COCTOAHUE HOT;

NX MOBUNLHOCTbL U CHOPOBKY;

- NCToputo nx bonesHen;

CMOCOBHOCTbL PerynpoBaTb 3KCKPETOPHbIE PYHKLIUN;

Heobxo0ANMMOCTb B MEANKAMEHTO3HOM JIeHeHUU;

- COCTOSIHME pacCyKa N KOFTHUTUBHbIE CMTOCOBHOCTM (CNOCOBHOCTL Y3HaBaHMSA, BOCNPUATUS, MO3HAHWNS);
- coumanbHble nHTepeckl, xo66u, pennrnosHeie N KyabTypHble NoTpebHoCTK.

5 OCHOBHbIE BUAbI U KPAaTKUE XapaKTEepUCTUKMN peabunnTaumoHHbIX ycnyr

PeabunnTtauunoHHbIe yCiyru rpa>kaaHam noAgpasfaensioT Ha c/lefyolmne 0OCHOBHbIE BUAbI:

- YCNYr Mo MeguunHcKkon peabunntaunm;

- ycnyru no npodeccnoHanbHO-TPy4OBON peabunntauunn;

- YCNYru rno counanbHon peabnnmrtaymu.

5.1 Ycayru no MeguMunHCKON peabunutauum

Ycnyru no MeguuMHCKOW peabunutauun HanpasJfieHbl Ha KOMMEHCAUM HapyLleHHbIX wuin Bo30O6HOBJEeHWE
yTpayeHHbIX (YHKUWA oOpraHusma, MpoaJieHne CnocobHoCTel rpaXkhaH MoXWIoro BoO3pacTa K  BbIMOJIHEHUIO
ornpefesieHHbIX BUAOB AesTEeNbHOCTU.

B cocTaB ycayr no MeamumMHCKOM peabuanTaumm BXoasaT:
- BOCCTaHOBUTEJIbHAA Tepanus;

- CAHaTOPHO-KYPOPTHOE Jle4eHune;

- obecneyeHne neKapCTBEHHbIMU CPeACTBaMU;

- ANHaMuyeckoe HabnwogeHne;

- fpo4une ycnyriu.

5.1.1 BoccTtaHoBUTENbHasA Tepanus

BoccTaHoBMTeNbHasa Tepanusa 3akjlo4YaeTcsa B BO3LEWCTBUMM Ha OpraHU3M YenoBeKa AN BOCCTaHOBJIEHUSA WM
KOMMEHCALUM €ero HapyweHHbIX (YHKUWA, CHUXKEHHbIX B pe3ynbTaTe 60/1e3HM WAM TpPaBMbl, a Takxe A
BOCCTAHOBJIEHNA WAN YNYYLUIEHUS XU3HeAeATesbHOCTU, TPYAOBbIX (PYHKUUN M NPOBOAUTCHA MO Ha3Ha4eHM0 Bpaya B
hopmax, nepeyncneHHolx 8 5.1.1.1 - 5.1.1.11.

5.1.1.1 MeankameHTO3Has Tepanua - T[PUMEHeHWe JieKapCTBEHHbIX CPeacTB Ansa  npefynpexneHus
nporpeccnpoBaHmns 6onesHn, ee 060CTPEHNIN N OCSIOXKHEHWIA.

5.1.1.2 ®usnoTepanusa - NpUMeHeHne U3NYeCKNX NPUPOAHBLIX U UCKYCCTBEHHbLIX (DAKTOPOB B peabunutaumn ons
KOPPEKLUN OCHOBHBIX MaTO(PM3MONOrNYEeCKUX CABUIrOB, YCWJIEHUS KOMMEHCATOPHbLIX MEeXaHW3MOB, YBEUYeHUs
pe3epBHbIX BO3MOXXHOCTE OpraHu3Ma, BOCCTaHOBJIEHMS UV NOBbILIEHUS hu3nyeckoin paboTocnocobHOCTH.

5.1.1.3 MexaHoTepanusa - MpPUMEHEHUe pPa3/INYHbIX MEexXaHW3MOB W I'IpVICI'IOCO6)'I€HVII7I ansa  BOCCTaHOB/EHUA
HapyWeHHbIX  (QYHKLWUA, CUCTeM OpraHusma. OHa OCHOBaHa Ha BbIMOJIHEHMN  O03UPOBaHHbLIX  ABVXXEHUN
(NpeunMyLwecTBeHHO AN OTAE/IbHbIX CEFMEHTOB KOHEYHOCTEN), OCYLLECTBASEMbIX C MOMOLLbIO MexaHoTepaneBTU4eCcKnx
annapaTos, obneryarownx aBMKEHNE Nu, HaO60pOT, Tpe6yrou.|,1/|x OOMNOJSIHUTENBbHbIX YCUANI ANS €ro BbINOJIHEHUS.

5.1.1.4 KuHesoTepanus - NpMMeHeHne KOMMJeKca JieyebHbIX MepornpusTUii, BKIOYAOWNX aKTUBHYIO U NMACCUBHYHO
rMMHACTUKY C Lie/1bl0 BOCCTAaHOBJIEHUS HAPYLUEHHbIX PYHKLMIA NPU NOBPEXAEHUSX OMOPHO-ABMIaTeNIbHOro annapaTa.

5.1.1.5 MNcuxoTepanus - NpYMeHeHWe KOMMJeKca flevyebHbIX BO34EeNCTBUIA Ha MCUXMKY, OPraHU3M K MnoBegeHune
YyesnoBeka MeTodamu, obecneynBaloLLUMN OKasaHne NPoecCcMoHanbHON NCUXOI0rMYECKON NMOMOLLM MO CMAMYEHUIO UK
JINKBUAALMN NCUXNYECKNX, HEPBHBIX U NMCUXOCOMATUYECKUX PACCTPONCTB.

5.1.1.6 JleyebHas uM3KybTypa - NPUMMEHEHNE Pa3INYHbIX PU3NYECKUX YNParKHEHUI (FTMMHACTUYeCKMX, CMOPTUBHO-
NPUKNaAHbIX, WOEOMOTOPHbIX, T.€. BbINOJIHAEMbIX MbIC/IEHHO, MPOrysoK, YMpaHeHUA B MOCbIJIKE WMMYJbCOB K
COKpaLLLEeHMIO MbILLL), UFP, eCTeCTBEHHbIX (haKTOPOB (CoNHLE, BO3AYX, BOAA).
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5.1.1.7 YnbTpa3BykoBas Tepanusa - NMPUMEHEHMEe YNpyrux MexaHndeckmx kKonebaHuin ynbTpasByka Ansa cnaboro
NporpeBaHna TKaHEeN C Liefbio MOBbILWEHNS NX 3/1aCTUYHOCTUN, YMEHbLLIEHUSA MbILLeYHOro crnasma.

5.1.1.8 Jle4yebHbIn Maccaxx (py4HOW, annapaTHbIA N KOMOWHUPOBAHHLIN), MNPOBOAUMBIA ANA  YAYHLUEHUS
(PYHKLMOHUPOBAHNSA TOrO UM MHOFO OpraHa, NMPOMUNaKTUKK 1 yNyYLEHNS MAKPOLMPKYNALMMA KPOBU.

5.1.1.9 MaHyafibHas Tepanusa - CUCTeMa PYYHbIX Jie4yebHbIX NMPMEMOB, C MOMOLLLI0 KOTOPLIX MOXHO M36aBUTbLCA OT
3aboneBaHUM MM APYyrux M3MEHEHU’ MO3BOHOYHMKA, CYCTaBOB, MbILLEYHOrO M CBA30YHOrO annapaTta, BHYTPEHHMX
OopraHoB, KocTen Yyepena, MeMbpaH CIUHHOIO M FOJIOBHOMO MO3ra, a Tak>XXe 4YepernHOo-MO3roBblIX HEPBOB.

5.1.1.10 PehnekcoTepanus - e4eHne UrsioyKasblBaHUEM U MPUXKUFAHUEM.

5.1.1.11 O3popoBJsieHNE KJMEHTOB NyTeM npenocTaBieHnsa npouenyp C WUCMNoJIb30BaHWEM MECTHbIX MPUPOLHO-
KAMMaTn4eckux akTopoB (rpsa3senedyeHve, BoOAONEYEHMe, 3eKTpodopes, MarHuToTepanus, CBETOBas BaHHA,
3/IeKTpoMaccak, YyNbTpa3ByK, YBY-Tepanusa, 3N1eKTPOCOH, MNapaduHO-030KEePUTHOEe JfedveHune, uHranauusa, JoK,
dutoTepanmsa n T.n.).

5.1.2 CaHaTOPHO-KYPOpPTHOE JieyeHue

5.1.2.1 CaHaTOpHO-KypOpTHOEe Jie4yeHue npencTtasnset cobonm meponpuAaTUSA, NpPU OCYLLECTBJIEHUM KOTOpbIX AN
BOCCTAHOBJIEHUS U KOMMEHCALUM HapyLUEHHbIX (DYHKUUA OpraHn3Ma NpUMEHSIIOT NpupoaHblie hakTopbl (MUHepasbHble
BOAbl, ie4ebHble rpa3n, KnuMmaT u T.4.).

5.1.2.2 OpraHun3zauunto HanpaBieHUs N NpefocTaB/ieHNe rpakgaHaMm MNyTEeBOK Ha CAaHATOPHO-KYpOpTHOE fne4veHune
OCYLLUECTBASAIT B COOTBETCTBUM C WHAOMBUAYaASIbHbIMW MNpOrpaMMaMn coumanbHOW peabunntaumm n pesysbTaTaMu
MeLNKO-COLManbHON 3KCNePTM3bI.

5.1.3 ObecneuyeHue ieKapCTBEHHLIMU CPeaCTBaMU

5.1.3.1 O6ecnevyeHne K/NEHTOB JIEKAPCTBEHHbIMU CpPeACcTBaMU OCYLLECTBASOT B COOTBETCTBUM C MEpPEYHEM
YKN3HEHHO Ba)KHbIX OJ151 HUX CPEACTB, MPeAyCMOTPEHHbIX UHAVNBUAYAJIbHOW NMPOrpaMMoi coumanbHON peabunmtaumn.

5.1.3.2 Y4eT, xpaHeHue, obpallieHne, Ha3HAYEeHUE U YHUYTOXKEHUE JIEKAPCTBEHHbLIX CpPeAcTs, B TOM 4ucne
NMPUHUMAEMbIX KJIMEHTaMW CaMOCTOSITE/IbHO, OO/KHbI OCYLLECTBATLCS MOL KOHTPOJSIEM PYKOBOAMTENS YYpexAeHus,
npefocTaBsoWero peabuinTaunoHHble YCIYyrU rpakgaHam; C 3TOW Lefblo AN Ka)XKA0ro KJAWeHTa AoJ/hKeH ObiTb
3aBefeH JINCT Ha3HaYeHNs MPUHMMAEMbIX JIEKAPCTBEHHbIX CPEACTB (BKJItOYasA NMPMHUMAeMble CaMOCTOATESIbHO).

5.1.4 luHaMu4eckoe HabGnopeHue 3a rpa>kgaHamMm

5.1.4.1 [OdnHamunyeckoe HabnooeHne 3aka4vaeTca B HabnwgeHun, n3ydyeHunn, wmccnenoBaHnn N3MEeHeHUn B
COCTOAHNN 300POBbA rpaxxKaaH.

5.1.4.2 Uenb AnHaMnyeckoro HabnoaeHns - KOHTPOJIb 3a X0A40M U 3(PEKTUBHOCTLIO peabuimTaunoHHOro npouecca.

5.1.4.3 [OuHamuyeckoe HabnogeHwe MNpPoBOAST B COOTBETCTBMU C WHAUBUAYASIbHOW MNPOrpaMMON COLMAsIbHON
peabunutaumu.

5.1.5 NMpoume ycnyru
K npo4um ycnyram oTHOCATCA:

- opraHMsauua MpoxXoXAeHus AaucnaHcepmsauumn[4] ¢ uenbto yrnybreHHOro U BCECTOPOHHero obcrenoBaHus
COCTOSIHUSA rpaXkAaH;

- copgencTeme B HanpaBJIeHNN TpaXXgaH B Yy4HYpexaoeHus MeOunKo-counanbHON SKCMepTU3bl (N0 MeanUUMHCKNUM
rnokasaHusam) ans peweHna BonpocoB, CBA3aHHbIX C BO3MOXXHOW WHBAJIMAHOCTbIO;

- MpuBJieYeHUe rpaxkhaH K LOOPOBONLHOMY y4vacTuio noA HabnogeHMeM MeAUUUHCKOro mnepcoHana B fevyebHo-
TPYAOBOM MpouLEecce C YYETOM COCTOSHWS 300POBbS, WHTEPECOB, >XENaHUM W B COOTBETCTBUM C TPYAOBbLIMM
peKkoMeHaauunsiMu;

- NpepocTaBsieHMe UAM COAENCTBME B OKasaHUM MeLULNHCKOW MOMOLM, B cCly4ae HeobxoaAMMOCTN, B TOM 4ucne
conpoBoXXgeHue B MeONLUNHCKUE y4pexaeHusa,

- cogencTeme B NpefocTaBNeHNN MeANLMHCKUMUN YYpEeXX AeHMUSMN YCAyr Mo NPpOTEe3NPOBaHMIO N OPTE3NPOBAHUIO.
5.2 Ycnyru no npocgeccuoHanbHO-TPYA0BOW peabunutauum

Ycnyrn no npodeccroHanbHO-TPYAOBON peabuamTaumm HarnpaeieHbl Ha obecrnevyeHue rpa)kgaHam BO3MOXHOCTU
NoJlySUTb WM COXPaHUTb Haubonee COOTBETCTBYOLWY pPaboTy M TeM cambiM CrMoco6CTBOBaTb WX COLMabHON
MHTerpauumn, obecnevyeHnto MaTepuasibHOM HEe3aBUCMMOCTM, BO3MOXKHOCTM camoobecneyeHnss U  MOBbILWEHUS
coumasbHOro crtaTtyca.

Ycnyru no npogeccmoHanbHo-TPYA0BOW peabunntaunm BkiovaoT B cebs:
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- OKasaHWe MOoMOLIN B OBAALEHUN HOBLIMU 3HAHWSMW U MHHOPMALMOHHBIMA TEXHOOMUSAMMK MO UMEIOWNMCS Y HUX
CrneunasbHOCTAM, KOMMbIOTEPHOM FPAaMOTHOCTbIO U ee MpruMeHeHneM B paboTe;

- CoOencTeme B MpaBuIbHOM BbIGOpe M paLMOHaNIbHOM OpraHu3auMu Tpyda No cBoen GbiBlen npodeccum, HO B
COKpalleHHOM obbeMe © Ha [OOJ/DKHOCTAX, COOTBETCTBYMOLIMX MNCUXOPUINYECKMM BO3MOXHOCTAM  KJIMEHTOB,
CnocobCTBYOLWNX NX COLMANbHON afanTaunm K NeEHCMOHHOMY Nepuoay;

- TpyooTepanuilo - OKasaHue noMOoWW B OCYLWECTBAEHUN WHAMBMAYANIbHO MoAo6paHHbIX MeponpusTun,
HanpaBJIEHHbIX Ha COAENCTBME aKTUBHOM U CaMOCTOATESIbHOM TPYLOBON AEATENbHOCTY;

- opraHMsauuilo BUAOB OEATESIbHOCTU, CBS3@aHHbIX C 3aHATUAMM  TBOPYECKUM TpyaoM (LBETOBOACTBOM,
TKaHebyMaronnacTUKON, rMHOMNACTUKON, NJeTeHWEM, U3roTOBJIEHMEM MPeAMEeTOB MO TEeXHONOrMAM TPaAULNOHHbIX
XY[00XKECTBEHHbIX NPOMbIC/IOB U T.4.);

- NpuBfeYeHne f06POBOJLLEB U3 YMCAa MOBUIIBHBLIX rpaXkaaH K paboTe B 0OLLECTBEHHbLIX OPraHn3aLnsax B KayecTse
YN1EHOB Hay4HbIX, 0OLLLECTBEHHbIX COBETOB U T.A. C LE/bi0 COXPAHEHUSA VMU OLLYLLIEHNS CBOEM 3HAYMMOCTU Kak JIMYHOCTN,
Ba>XHOCTW CBOEro TpyfAa, YyBCTBa COBCTBEHHOM HEOBXOANMOCTMN.

5.3 Ycnyru no coumasbHOW peabunutauum

Ycnyrmu no coumanbHOW peabunmtaumm rpakgaH HanpaBieHbl Ha WX peakTMBM3auuio (nepeopueHTauuio ¢
naccmBHoro obpasa XXW3HW Ha aKTUBHbINA), pecouranu3auunto (Bo3oObHOBNEHME COUMalbHbIX CBA3EW), peMHTerpaumio
(Bo3BpaLLeHMe B 06LWECTBO), CHATME OCTPOThI OLYLLEHNUA COBCTBEHHON COLMANIbHOM MaslIo3HAa4YMMOCTU, OCyLLeCTBeHne
BO3MO>XHOI afanTaunm K HOBbIM YCJIOBUSIM MPOXNBAHUSA.

Ycnyrun no coumnanbHomn peabunntaunm BkatovaoT B cebs:

- YCNyru no coumanbHo-cpenoBon peabunntaunn;

- yCNyru no coumasnbHO-NcMxonornyeckon peabunmrauunu;

- YCNYT Mo COUMOKYNbTYPHOW peabunmntaunu;

- PU3KYNbTYPHO-0340POBUTENbHBIE MEPONPUATUS ((husndeckas peabunntauyms);
- yCNyru no coumasnbHOM aganTauuu;

- couMabHble yCayru.

5.3.1 Ycnyru no couunasibHO-CpenoBOW peabunutauum

Ycnyru no counanbHO-CpenoBor peabunntauum BKaoYaloT B cebs:

- OKa3aHue nomMouwn B cou.maano-cpep,OBon opueHTauunn, npeunonararou.l,em onpeaneneHne NHTepecos, CKJIOHHOCTeNn
n cnocobHocTen rpaxnaH npMMeHMTEesNIbHO K CJIOXKUBLUMMCA YCNOBUAM XU3HeOeATe/IbHOCTU C LUesibio I'IpaBI/IJ'IbHOI7I nx
opmneHTauunn B Opr>KaIOUJ,eVI cpene n nocienywouiero |'|0p,60pa Ha 3TON OCHOBE MOCUJSIBHOIO " yCTpaunBakLwlero nx snga
neAaTenbHOCTHU;

- KOHCY/1IbTUpPOBaHME MO MNpaBOBbIM BOMpoCaM C UENbIO obecneyeHus I'IpaBOBOVI rnomouin B obnactu coumnanbHOM
3allnThbl N pea6|/|nv|TaL|,V|v|, VIHCpOpMVIpOBaHI/Ie rpa>xanaH 06 nx npaBax n Mmepax counanbHOM nognep>XXkKu, NoJNIOXKEHHbIX UM
B COOTBETCTBUU C }J,eI7ICTByPOLLI,I/IM 3aKOHOOaTeJIbCTBOM;,

- npoBeneHne C rpa>xgaHamMmu MepOI'IpI/IﬂTI/II7I 06yqar0|_|_|,ero N pa3BuMBalOWlEro XxapakTtepa C LUebio I'IpVI06pETeHI/IFI nMn
OnbiTa coBepLUeHCTBOBaHNA HaBbIKOB, yMEHI/II7I no CaMOO6CJ'Iy)KI/IBaHI/IlO N XKN3HEHHOMY camoobecnevyeHuto;

- NMOMOLWb B CO3AAHUM YCNOBUIA ANnsi cBOBOAHOro M pa3Hoobpa3HOro o6LLEHUS C OKPY)XKAOLWUMKN FpakgaHamu n ¢
YsieHaMu CBOUX CEMeN, NpeacTaBUTENMU TPYLOBbIX KOJIIEKTMBOB MO MECTY NpeXKHel paboTbl, APY3bsSMU.

5.3.2 Ycayru no coumasnbHO-NCUXOJIOru4ecKkon peabunurauum
Ycnyru no coumnanbHO-NCUX0NIOrMYeckon peabunutauum BkYatoT B cebs:

- NCNXoaAnarHoCTmky, B TOM 4HWUCNEe KOMMbHTEPHYI, WU obcnenoBaHMe NMYHOCTHU rpa>xnoaH Ana onpepeneHuna wun
aHan3a NCNXmn4eckKoro CoCToaHnAa n nHoneBmayanbHbIX 0COBEHHOCTEN UX IMYHOCTY;

- MCUXONOrnNYecKoe KOHCY/IbTUPOBAHUE N OKa3aHue KBainduunpoBaHHOW NoMowmn B hopMMPOBaAHUN afeKBaATHOMO
OTHOLWIEeHUS K CBOMM (U3NYECKUM OrpaHuU4YeHUsM, B TMPaBUIIbHOM TMOHUMAHUN W HaNaXXMBaHUN MEXXJIMYHOCTHbIX
OTHOLUEHWI, B TOM YMCEe CBSA3aHHbIX CO cnocobamu npeaynpexaeHnsa n NpeofosieHNs CEMeNHbIX KOH(INKTOB;

- COUMAJIbHO-TICMXOJIOMMYECKUIA MNAaTPOHaX rpaXkaaH Ans obecreyeHWsi CBOEBPEMEHHOrO BbISIBAEHUS CUTyaLuWi
NCUXNYECKOro AUCKOMEOPTA, JIMYHOCTHOIO UM MEXIMYHOCTHOIO KOH(IMKTA U APYrUX CUTYauMid, MOTYLUX yCyrybuTe
CNOXUBLLYIOCS  TPYOHYIO D)KU3HEHHYID CUTyalLMlo, OKas3aHue HeobXxo4uMMmol B AaHHbIA  MOMEHT  COuMasibHO-
NMCUXOJIOrNYECKON NMOMOLLM;

- NCUXOJIOTMYECKas KOPPEeKUMUa - aKTUBHOE MCUXO0JSIOrM4YecKoe BO3LENCTBME, HarpaBJ/IEHHOE Ha MpPeofosieHMe Uan
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ocniabneHne OTKJOHEHUI B MCUXUYECKOM W 3MOLMOHAJIbHOM COCTOAHMW U MOBEAEHUU Tpa)kAaH Ha OCHOBE CO3A4aHus
OMTUMaJIbHbLIX MCUXOJIOFNYECKUX BO3MOXKHOCTEN M YCJIOBUA [N peanm3aumm nUx JIMYHOCTHOIMO N UHTEeNIEKTYalbHOro
noTeHumasna B Lenax NpMBeAeHUs yKa3aHHbIX NOKa3aTeslel B COOTBETCTBUE C BO3PACTHbIMKM HOpMaMun u TpeboBaHuaMM
coumanbHon cpefbl;

- MCUXONIOrNYEeCKNN TPEHUHT - NPUMeHeHNEe NCnxXxoTepaneBTNYeCKNX, NCNXOKOPPEKUNOHHBIX METOO0B, HarnpaBJIEHHbIX
Ha pa3sBuTmne wunn CpOpMI/IpOBaHI/Ie OTOEeNbHbIX NCUXUYEeCKnX beHKLI,I/II;I, yMeHVII?I, HaBblKOB W Ka4ecCcTB JINYHOCTN,
ocnabneHHbIX B cnny BO3pPacCTHbIX W3MEHEHWUI NN ocobeHHOCTEN colmasnbHON cpeabl, HO HeobXxoaAnMbIX Ana yCI'IeLIJHOIZ
CaMopeanunsaunnm NNYHOCTU B Pa3JZINYHbIX BUAaX BO3MOXXHOW AeSATEeNbHOCTH;

- NCUXONPOUNAKTUKY - KOMMIEKC MEPONPUSTUIA, HaNpPaBieHHbIX Ha NpuobpeTeHne rpakaaHaMmmn NCUXosIornyeckunx
3HaHUN, opMMpoBaHMe obLel MNCUMXONIOrMYECKON KyNbTypbl, CBOEBPEMEHHOE MpefynpeXxAeHne BO3MOXHbIX
NCUXOJIOrNYECKNX HaPYLLUEHWIA;

- MCUXOTUTNEHNYECKYI0 PaboTy - KOMIMJIEKC MEPOMNpUATUA, HanpaBJ/ieHHbIX Ha CO3AaHne YC0BUIA 418 MOJSIHOLEHHOro
NMCUXOIOTNYECKOTO  (PYHKLIMOHUPOBAHUS  JINYHOCTU  (YCTPaAHEHWEe WM  CHUXEeHWe (PaKTOPOB MCUXOJIOrUYECKOro
ANCKOM(OPTa Ha BO3MOXXHOM paboyeM MecTe, B CEMbe 1 APYrUX CoLMasbHbIX FPYnnax, B KOTOPbIE BKIOYEH KINEHT);

- NCnuxoTepannto - NpuMeHeHne KoMninekca ne4vyebHbIX BO3LENCTBUIA Ha NCNXNKY, OpraHM3mMm n noseneHne rpa>xgaH
NCUXONOrMyecknmMmm metofamu, obecrneymBalOWMMN OKaszaHue npogecCUoHasbHOM MCUXONOrNYeCcKOn noMoLM Mo
CMArYEHNI0 NN NNKBUAALUN MCUXNYECKNX, HEPBHbIX N MCUXOCOMATUYECKMX PAaCCTPONCTB FparkaaH;

- TPEHWHT Ha CTPECCOYCTONYMBOCTb;

- Bo3HEpPreTUYEeCKNin TPEHUHT;

- TPEHUMHI MeToaoM Buonormnyeckonm obpatHom cesa3m (bOC);

- 3HeproMHMOpMaLMOoHHYO Tepanuio (My3blkoTepanuio, apoMaTepanuio);

- nHouBnayaJZibHyO Tepanuio no pa60Te C aJIKOr0JIbHOW, HUKOTWUHOBOW 3aBUCUMOCTbLIO, UTPOMaHNENR;

duToTEpPanUIo;

KOPPEKLMIO MCMXO3MOLMOHA/bHBIX HapyLleHuni ¢ noMolbio BOC;

KOPPEKLUIO peyeBbix HapyLeHui (B TOM Yucie ¢ nomolusto 6OC);

3JIEKTPOCOH;

- Co3faHue YyCcnoBUA AONS 300POBON aKTUBHOW CTapoCcTu W 61aronpuaTHOrO MopasibHO-MCUXOJI0rNYeCcKoro
CaMOYyBCTBUSA FpakAaH, UX NPoAYKTMBHOM afanTaLlum K CMeHe CoLMasibHOro cTaTyca;

- COOENCTBME B pPELLUEeHUN >XXU3HEHHbIX nNpobnem mnoxunbix nogen, nx obyvyeHme meTodaMm camoobecneyeHus K
B3auMornomoLm B Lensix 60pbbbl C 4eNPEeCcCUBHbIM COCTOSIHUEM, YYBCTBOM COLMA/IbHOr0 OANHOYECTBa;

- OpraHM3auuto BbLICTYMJIEHUA TpakgaH C BOCMOMUHAHWAMWU AN CTUMYAWPOBAHUS WX MaMATW U HE3aBUCMMOro
MbILAEHNS, NOAAEPXKKN YyBCTBA COBCTBEHHOrO0 LOCTOMHCTBA, BO3MOXHOCTM Oo6MeHa onbiToM, crnocobcTBoBaHMA Gosee
TECHOMY M OTKPbITOMY 06LLEeHWNI0;

- KyJIbTUBMPOBAHMNE Yy rpakgaaH MOJIOXKUTENIbHbIX dMOLMA (4yBCTBa GrarogapHoOCTW, pagocTun, Becesnbs, nobsn) gns
npenoTBpaLLeHNs UM yCTpaHeHUs NCUXNYECKMX CPbIBOB, COXPaHEHNS 340P0Bbs 1 NPOAJSIEHUS XU3HW.

5.3.3 Ycnyru no counoKysbTypHOU peabunutauumn
Ycnyrn no coumokynbTypHOM peabunntaunm Bkao4aoT B cebs:

- OpraHu3auuio focyra AN yAOBJIETBOPEHUS OYXOBHbIX M (PU3MYECKUX MoTpebHocTen rpakhaH, paclnpeHns ux
KyNbTYpHOro u obuiero Kpyrosopa: focelleHne TeaTpoB, KMHOTEeaTpOB, My3eeB, BbICTABOK, Bble3fbl Ha Mpupoay,
npasfHoBaHue obunees, AHEN POXAEHUS, FOCYAAPCTBEHHbLIX U PENINTMO3HbIX MPa3fHUKOB, 06CYy)XAEeHNE MPOYUTAHHbIX
KHUT, MPOCMOTPEHHbIX (MUSIbMOB, CMEKTaKJIe, opraHm3auuntio paboTbl KPY>KKOB XyAOXXECTBEHHOW CaMOOEATEsSIbHOCTH,
TeaTpasibHbIX KPY>XKOB, peasinzauuntio obpasoBaTesibHbIX NPOrpamMM Mo UCTOPUYECKUM, KpaeBeayeCckuM, noanTu4ecknMm,
WCKYCCTBOBEAYECKUM 1 APYrUM BOMpPOCaM;

- pa3paboTky u peanusaumilo pPasHOMPOPUIIbHLIX [OCYrOBbIX MporpaMMm (MHMOPMaLMOHHO-06pa30oBaTebHbIX,
pa3BMBalOLLNX, 0300POBUTENbHO-PA3BEKATENbHbLIX U ApP.), CNOCOBCTBYOWMNX YAOBAETBOPEHUIO NOTpebHOCTEN rpakaaH
B LUMPOKOM couManbHOM obLLeHN, CaMopeanm3aunn 1 CaMOyTBEPXKAEHUMN, PAa3BUTUM TBOPYECKON NHNLNATUBSI;

- obecrneyeHne rpaxkhaH - KJAMEHTOB CTauMOHAPHbIX PEeaAbUNMTALMOHHBIX YYPEXAEHUA KHUraMK, >XypHasiamu,
rasetamum u copenctene B obecnevyeHMn 3TUM KJIMEHTOB, OOCYXKMBAEMbIX B MOJIYCTALMOHAPHbBIX YYPEXOEHUAX U Ha
noMy;

- OKasaHue MoMoLM FpakfaHam B OBNlaf€HMMN KOMMbOTEPHOW FPaMOTHOCTbIO, OTKPbIBaOWENn [oCTyn K paboyum
MecTaM U CJly)Kallel COKpaLLeHNio NHPOPMALIMOHHOIO pa3pbiBa MeXAY MOKOJEHUAMMY;
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- OpraHmsayuio pa60TbI Kﬂy6OB obueHuns, Nncnosib3yrwuwmnx BCE TEXHOJIOrNA COLI,I/IOKyJ'IbTypHOIZ peaﬁl/l)'ll/lTaLl,VlI/l
(I'IpVIOﬁLLI,eHVIe K LUEHHOCTAM KYJIbTYpPbl, YHaCTheE B KYJIbTYPHO-40CYTrOBbIX N KYJIbTYPHO-MaCCOBbIX MEPONPUATNAX U T.4.);

- npuBnevyeHme Fpa)K,D,aH-D,O6pOBOJ'IbLI,eB K npoBeAeHN0 YPOKOB My>XeCTBa B LWKOJIaX, I/IH,D,VIBVI,EI,yaJ'IbHOIZ paGOTbI C
TPpyOHbIMM O€TbMW, WCObITbIBAaOWMMN 3aTpyaAHEHNA B yqe6e, C MoJiogeXbto C UeNblo COXpaHeHuAa ollyuweHna
CoBCTBEHHOWM KOMMETEHTHOCTU U HYXXHOCTW.

5.3.4 ®uU3KyNbTYPHO-0300pOBUTENbHbIEe MeponpuaTusa (bunsmyeckas peabunurauus)
®DU3KYSIbTYPHO-0340POBUTENbHbLIE MEPOMPUATIA BKIOYAIOT B cebs:

- pasbsiCHEHWEe rpakAaHaMm CYLWHOCTM U coAepXaHus GU3KYSIbTypbl Kak 4acTu dusnyeckon peabunutauuu,
HampaB/iieHHOW Ha (OpPMUPOBaAHME WU COBEPLUEHCTBOBAHME HEOOXOAMMbIX HABbIKOB, (U3NYECKUX KAYecTB MU
cnocobHocTen;

- npoBeneHne KOHTPOJIA U oLleHKa CbI/IBI/I‘-IeCKOFO COCTOAHMA Frpa>XKgaH B nepuno peasnsaunnm nporpamMmmbl CbI/IBI/I‘-{ECKOVI
pea6VI)'IVITaLI,VIVI, CpVI3I/I‘-IECKOFO BOCCTaHOBJIEHNA U PAa3BUTUA;

- nogbop U ONTMMMU3AUMIO (U3MYECKOW HArpysku, KOTopasi AOJ/DKHA MNPeACTaBAsTb KOMOMHAUMIO YNpaxKHEeHWA
pPa3INYHON NHTEHCUBHOCTHU, BbICTPOThLI, CUJbI, BBIHOC/IMBOCTY;

- onpepeneHne N pekoMeHdauum rpa>xgaHam snaoa v obbemMa PM3MYECKUX Harpy3oK, yYUTbIBAIOLLMX ocobeHHOCTN nX
hU3NYEeCKOro COCTOSAHNSA U PU3NOSI0rMYeCcKe MexaHN3Mbl BO3AENCTBUSA (PU3NYECKMX HAarpy3oK Ha CUCTEMbl U OpPraHu3m B
Lenom;

- BbIMOJIHEHWE Tpa)kaaHaMu Moj PYKOBOACTBOM OGCNY)XMBAOLLEr0 MepcoHana (hM3n4ecknx yrnpaKHeHuin (xonabba,
6er, nnaeBaHve, e3fa Ha Bejocunene, KaTaHWe Ha JbbDKaX, 03A0POBMTENbHAs FMMHAcTUKa W Ap.), afeKBaTHbIX KX
(PU3NYECKMM  BO3MOXHOCTSIM,  OKa3blBalOWMX  TPEHWPOBOYHOE  AEeNCTBME U MOBbIWAKWMX  pur3ndeckme
peabuMTauMoHHbIE BO3MOXXHOCTH.

5.3.5 Ycnyru no counansHon apantauum
Ycnyrn no coumanbHoOM aganTaumn BKAOYatoT B cebs:

- obecnevyeHne nan copgencrteme B obecneyeHnn HeoBXOQNUMbIMU TEXHUYECKUMU peabuanTaunoHHbIMK CpeacTBamMm
(XO4YHKW, Kpecna-Konsackun, optoneamyeckas obyBb, MpoTesbl, 04KK, CAYXOBble annapaThl U Ap.);

- CMCTEMATUYECKYK CaHUTAPHO-MPOCBETUTENbCKYD paboTy Ana (popMUPOBAHUS MONOXKUTENBHOrO0 OTHOLIEHUS K
aKTUBHOMY 06pa3y »XU3HU, 3a60Tbl O COXPAaHEHUN 3L0POBbLS, NPOAJNEHUS XKU3HU;

- WHAOMBUAYASbHYIO MCUXOTEPANeBTUYECKYID MOMOLLb, HaMpaBfieHHYI Ha (OPMMPOBAHME MCUMXOJIOrMYECKOW
YCT@HOBKM Ha XWN3Hb B HOBbIX YC/IOBUSAX;

- co3ZaHne KOMMOPTHLIX YCJIOBUIA NPOXMBaHUA (Co34aHMe KOMGOpTa B XXUMbIX KOMHaTax, afleKkBaTHOE paccesieHune
KJINEHTOB, OpraHusauma 6bITOBbIX KOMHAT, 6/1aroyCcTponcTBO MNpuaerawowmx Tepputopuin, obopynoBaHne MosefbHbIX
KOMHaT 1 T.4.);

- NpefocTaBJfieHMe rpa)kgaHaM Pa3HOCTOPOHHEN WHMOPMaLUU O XU3HELEATESIbHOCTU YUYPEXXAeHUS U CobbITUAX B
CTpaHe 1 Mupe;

- NPUMEHEeHWe Tepanuu 3aHATOCTbIO OJIS OpPraHU3auUuM OCMbICJIEHHOro AOCYyra, YCTaHOBMEHUS MEXJIMYHOCTHbIX
OTHOLLEHWUN;

- OpraHM3auunio 3aHATUIA MO CMOCOBHOCTAM - My3blka, M306pa3uTesIbHOE UCKYCCTBO, nTepaTypa, XyLoXXeCTBeHHas
camMopessTeNbHOCTb UKW 3aHATUSA NPUKJIALHOro XapakTepa (LBEeTOBOACTBO, pykogenue n T.4.);

- obopynoBaHue KabuHeToB JI®K 1 TpeHaxepHbIX 3a/10B, NpoBeAeHNne MepPOrnpUATUIA C KIIMEeHTaMu;

- OpraHM3auuni KOJINMEKTUBHbLIX MEPOMNPUATUA pa3BJ/ieKaTe/lbHO-MO3HaBaTEe/IbHOr0 XapakTepa (nMTepaTypHbIX
BEYEPOB, 3KCKYPCUIA, BEYEPOB BCTPEY N BOCMOMUHAHNI, NPa3aHOBaHMA pa3/INnyHbIX AaT);

- OpraHM3auuio NpoBefeHUs BbICTAaBOK XYA0)XECTBEHHOr0 TBOPYECTBa MPOXMBAKLIMX B YYPEXAEHUU FparkAaaH,
WaxXMaTHbIX 1 LWWALWeYHbIX TYPHUPOB U APYrMX MEPONpUATUA, rae AEMOHCTPUPYIOTCA UX OOCTVKEHMS.

5.3.6 CoumanbHble ycnayru

5.3.6.1 Ycayru no coumnanbHom peabunmtaunm rpa>kaaH MoryT 6biTb AOMOSHEHbI MPU HEOHXOAMMOCTU COLMANbHLIMK
ycayramm.

5.3.6.2 CoumanbHble yCAyru npenocTaBAAOTCA rpaXkKAaHaM Yy4ypexAeHUsMU CcoumalbHOro o6Cny>XuBaHUS B
COOTBETCTBUU C 3aKOHOAATeNbCTBOM Poccunckon denepaumm no coumanbHOMy o6Cy>KMBaHMIO B Ka4eCTBE NMOCTOSHHONM,
nepnoamn4yeckon, pas3oBO/ MOMOLLM, B TOM YMCAE CPOYHOW, B LENSAX YNY4YLEHUs YCJIOBUA UX XU3HEOEeATENbHOCTU U
pacLUMpeHns X BOSMOXKHOCTE CaMOCTOATEsNIbHO obecneyrBaTb CBOU OCHOBHbIE XXU3HEHHbIE MOTpebHoCTHN.

5.3.6.3 CouuanbHble yCcayrn B 3aBUCMMOCTM OT MX Ha3HayeHWs B COOTBETCTBUM C[5] MpenoCcTaBnaioT CleayloLnx
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https://e-ecolog.ru/docs/jGovlBgT6nvOJrvXAsHYx/269#279

OCHOBHbIX BNOOB!:
- CoUMaNbHO-ObLITOBLIE, HanpaBJiIeHHbIE Ha Noganep>XaHne XXn3HeneaTelbHOCTU rpa>aaH B 6bITy;
- coumalibHO-MeaANUNHCKKNE, HalnpaB/ieHHblE Ha Noanep>XaHne N CoxpaHeHne 3400Pp0BbA rpa>KnaH,;

- CouwmanbHO-NMCcMxonormnyeckmne, npenycMmaTpmBarwuwime oOkKasaHuUe nomMownm B KoOppekunnm nCuxosiormn4eckoro
COCTOAHNA rpa>XoaH Ana nx agantaunn B coumanbHOM cpene;

- counanbHO-Nepgarorn4eckne, HarnpaBseHHblE Ha I'IpOCbI/IJ'IaKTI/IKy OTK/IOHEHNI B NOBeAEHUUN U pa3BnTnUnN NTNHHOCTU
rpa>xnoaH, CpOpMI/IpOBaHVIe Y HUX NO3NTUBHbLIX MHTEpPeCOoB, B TOM 4HYucne B cq)epe AocCyra, opraHmsauunto uUx nocyra,
OKasaHue NnoMmoLLun ceMbe B BOCCTAHOBIEHUMN AeTen;

- counanbHO-TPyAOBbI€, HanpaBJZiIeHHblE Ha OKa3aHuWe noMown B pr)J,O)/CTpOVICTBe n B pewleHnn Apyrmx I'IpO6J'IEM,
CBA3aHHbIX C prﬂ,OBOI7I apjanTauwven;

- COoumnainbHO-NpaBoOBble, HaMpaBJieHHbleé Ha OKa3aHue MnomMoln B NOoJayHeHUn rpungnyeckmx ycnyr, B TOM 4Hucne
6ecnnaTHO, B 3aliuTe npaB N 3aKOHHbIX MHTEPECOB rpakaaH;

- ycnyrum B uenax noBbllLEHUA KOMMYHUKaTUBHOIO noTeHunana rpa>xnoaH, nMewuwmnx orpaHm4eHmsa
XN3HeneATenbHOCTH,

- CPO4Hble CoUuMalibHble yCNyTn.
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