LoKyMeHT nonyyeH c canTa E-Oocbe

YTBEp>XAEeH 1 BBeEeH B AeNcTBme
[Mpukasom denepasibHOro areHTCTBa
Mo TEXHWYECKOMY perysimpoBaHuLo

1N MeTpoJsiorum

oT 8 noHA 2021 r. N 523-cT

HALLUOHAJIbHbIA CTAHOAPT POCCUNCKOWN ®EQEPALLUN
COLLMAJIbHOE OBCNY>XWUBAHUE HACEJIEHUA

NMOPALOK N YCNOBUA NPEAOCTABJIEHUA YCAYT FPAXKOAHAM
CTAPLUEIO NOKOJIEHUA U UHBANIUJAM

Social service of the population.
Procedure and conditions for providing services

to citizens older generation and disabled people

roCT P 52884-2021

OKC 03.080

OoKnpaz 87
88

HaTa BBepeHus
1 nekabpsa 2021 ropga

Mpepucnosue

1 PASPABOTAH ®epepalibHbIM roCcyfapCTBEHHbLIM YHUTapHbIM npeanpuatneM "POCCUNCKUN Hay4YHO-TEXHUYECKUN
LeHTp uHhopmMaumm No cTaHgapTn3aumm, MeTposiormm n oueHke coorsetctensa” (®ryrn "CTAHOAPTUH®OPM")

2 BHECEH TexHn4eckum KOMUTETOM Mno cTaHpapTusaumm TK 406 "CouunanbHoe obcny>XKuBaHne HaceneHuns"

3 YTBEPXXOEH N BBEAEH B OEWCTBMEMpukasom denepanbHOro areHTCTBa MO TEXHUYECKOMY PerysiupoBaHuio u
meTposiornmn ot 8 noHa 2021 r. N 523-ct

4 B3AMEH I'OCT P 52884-2007

llpasuia NpUMeHeHns1 HaCToALLero CTaHAapTa yCTaHOBJIEHbI BCTaThe 26 PenepasibHoro 3akoHa ot 29 niwHs 2015 r.
N 162-®3 "O craHgaptusaymmn B Poccuiickovi @egepaumn”. VIHpopmaunss 06 UIMEHEHUSX K HACTOALUEMY CTaHAapTy
nybIMKyeTcsa B eXXerogqHom (o coCTosaHmIo Ha 1 sHBaps Tekyuero roga) nHHopmaynoHHoOM ykasartese "HaynoHasisHele
CTaHaapThl", a o@UUUAJNIbHBLINI TEKCT UIMEHEHUV U [OMPaBoK - B EXEMECSYHOM UHPOPMAaLUNOHHOM yKas3artese
"HauyunoHasibHble CTaH[apTbl". B c/iy4yae rnepecmMoTpa (3aMeHbl) uiv OTMEHbLI HaCTOALEro CTaHAapTa COOTBETCTBYOLEE
yBegomaeHne byaetr orybnmkoBaHO B O/IMXaMLLEM  BbIMYCKE E€XEMEeCSYHOro UHOOPMaLNOHHOIo yKas3aresis
"HauywnoHasibHble cTaHAapTbl". COOTBETCTBYIOLAS UHGOPMAaLUNS, YBEAOMJIEHNE U TEKCTbl Pa3sMELUAlOTCA TakKXe B
UHGOPMaLMOHHOV cucTeme obLyero rnoJsib30BaHusl - Ha OQUUNaIbLHOM caiiTe @enepaslbHOro areHTCTBa rno TEXHUYEeCKoOMYy
PEryJiMpoBaHnio u METPOJIOrun B CETU IHTEPHET (Www.gost.ru)

1 O6sacTb NpUMEeHeHus

HacToawmm cTtaHbapT pacnpocTpaHsAeTcs Ha AeATesbHOCTb MO MNpefoCTaBJ/IEHMIO COLManbHOWM noMowm (ycnyr)
rpakgaHam cTapliero TroKOAeHUs W WHBanAugaMm (B TOM 4ucrne W peTaM-uHBanMpam) rocyaapcTBEHHbIMU,
MyHUUMNalbHbIMN, HEKOMMEPYECKUMUN W~ o6 ecTBEHHbIMY opraHusaumaMm n ydpexneHusamun (panee - yypexxneHus),
oHOaMKn, LEpKOBbIO, BOJIOHTEPaMM W Ap., a TakKXe rpakjaHamu, 3aHUMALWUMUCA MpeanpuHUMaTeNbCKON
DeATesIbHOCTbIO B cepe coumanbHoro O6CJ'Iy)KVIBaHVIH rpa>xnaH CTaplwero nokoneHma m MHeBannaoos be3 06pa3OBaHVIH
ropngn4yeckoro nmua.

HacToawmnm cTtaHfapT ycTaHaB/AMBaeT MOPSAOOK M YCNOBMSA MNPefoCTaBAeHUA rpakAaHaM CTapllero NOKOoJieHns u
MHBaingamMm BCero KoMMJiekCa cCounasbHbIX YyCnyr (coumnmanbHO-6bITOBbLIX, COLMANIbBHO-MEANLNHCKNX, COLMalIbHO-
MCUXONOTrMYEeCKNX, COoLMasibHO-NMefarornyeckux, CoumanbHO-TPYAOBbIX, COLMANbLHO-NPaBOBbLIX N T.4.), @ TakXe ApYrux
BMOOB COLMaNbHOM NoMowM (peabnnntaumoHHbIX U abUANTaunoHHbIX YCAYr, YCAyr aAuuam 6e3 onpepgeneHHOro MecTa
KUTENbCTBA W 3aHATUN, AULaM, MMEWMM OnbIT 3ﬂ0yI'IOTp66J'IEHI/l$| HapKOTU4YeCKMMN cpeactesaMn, NCUXOTPOMHbIMA
BeuwlecTBaMn 1 asikoronem n 4ap.).

2 HopMaTuBHbIe CCbIJIKU

B HacTosAweM cTaHZapTe UCnoJsib30BaHbl HOPMAaTUBHbIE CCbIJIKM Ha criegylowme cCTaH4apThl:
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FOCT P 52143 CounanbHoe obcnyxmneaHne HaceneHns. OCHOBHbIE BUAbI COLMaNbHbIX YyCayr
FOCT P 52495 CounanbHoe obcnyxnBaHne HaceneHus. TepMuHbl U onpeaeneHuns
[OCT P 52498 CounanbHoe obcnyxunsaHue HaceneHuns. Knaccndumnkaums ydpexxaeHnim coumanbHoro obcnyxmsaHums

FOCT P 53064 CoumanbHoe ob6cnyXuBaHMe HacesneHusa. Tunbl y4YpexKaeHUn coumanbHoro obcnyxXmpaHua u
coumasbHble ycnyru nuuam 6e3 onpefeneHHoro MecTa XX1UTesbCTBa U 3aHATUN

[OCT P 53349 CouunanbHoe obcny>XmBaHne HaceneHnsa. PeabunntaunoHHble YCAyr rpakgaHaM noxXxuaoro BospacTta.
OCHOBHbIe BUAabI

[OCT P 53874 Peabunutaunsa n abunnntauma nHeanmpos. OCHOBHble BUAbl peabunnmTaumMoHHbIX 1 abnnnTaunoHHbIX
ycnyr

[OCT P 54738 Peabunmutaumsa nHBanngos. YCiayrn no coumanbHon peabnamtaumm nHBannaos

FOCT P 54990 PeabunutaumoHHbIe COLUManbHbIE YCAYIrX NMLaM, UMELWMM OnbIT 3/10ynoTpebieHna HapKOTUYeCKMMU
cpencTBamMu, NCUXOTPOMHbIMY BeLWEeCTBaMN U aJlkoroaem

FOCT P 58962 CoumanbHoe obcnyxmBaHne HaceneHus. CoumanbHble CTauMOHapo3aMeLlatowme ycayr rpaxxaaHam
MOXKMJIOro Bo3pacTa U MHBaMAaMm

MpumeyaHne - Tpy NOMb30BaHMM HACTOAWMM CTaHAAPTOM LUenecoobpasHO MNpoBepUTb LENCTBUE CCbUIOYHbIX
CTaHOapTOB B MHMOPMALMOHHON cucTeMe obLLero nosibL30BaHMS - Ha ouLMaNLHOM canTe dPefepasibHOrO areHTCTBa Mo
TEeXHUYECKOMY perysiIMpoBaHMIO N MeTpoJiIorum B ceTn MHTEpHeT uam no exerogHoMy MHEMOPMaLMOHHOMY yKasaTesilo
"HaumoHanbHble CTaHAapTbl", KOTOPbLIA ONy6/AMKOBaH MO COCTOSIHUIO Ha 1 sHBaps TeKywero roga, M Mo BbiMyCKaM
eXXeMeCsA4YHOro NHPOPMaALIMOHHOIo yKa3aTens "HaunoHasnbHble CTaHAapThl" 3@ TeKyLWwunin roa. ECam 3aMeHeH CCbIIOYHbIN
CTaHAapT, Ha KOTOpPbIA AaHa HeJaTUPOBaHHANA CCbIJIKa, TO PEKOMEHAYETCS UCMOJb30BaTh AENCTBYIOLLYIO BEPCUIO 3TOro
CTaHAapTa C y4eTOM BCEX BHECEHHbIX B AaHHYIO BEPCUIO U3MEHEHUI. ECin 3aMeHeH CChIJIOYHbIA CTaHAapT, Ha KOTOpPbIA
JaHa JaTupoBaHHasa CCblJlka, TO PeKOMeHAyeTCs UCMOJIb30BaTb BEPCUMI0O 3TOr0 CTaHJapTa C yKa3aHHbIM Bbllle rofoMm
yTBepXAeHus (NpuHaTua). Ecnm nocne yTeepXAeHNs HaCTOALWEero CTaHAapTa B CCbIJIOYHbIA CTaHAapPT, Ha KOTOPbLIA AaHa
OaTMpoBaHHaA CCblJIKa, BHECEHO N3MEHEeHMe, 3aTparneatoLLee rnoJsioXXeHne, Ha KOTopoe AaHa CCblJIKa, TO 3TO MoJiIoXKeHue
peKoMeHAyeTCcs NpuMMeHATb 6e3 yyeTa AaHHOro usMeHeHus. Ecnu CCblIOYHBIA CTaHOApT OTMeHeH 6e3 3aMeHbl, TO
MoJI0oXKeHUe, B KOTOPOM [aHa CCbIJIKa Ha Hero, peKoMeHAyeTCa NPUMEHATb B HaCTUW, He 3aTparneatlowen 3Ty CCbIJIKY.

3 TepMUHbI U onpepeneHus
B HacTosAweM cTaHfapTe npuMeHeHbl TepMuHbl MoFOCT P 52495 n TOCT P 52143.

4 nOpﬂAOK U yCcnoBusa npepoctaBJIeHUA COUMAJIbHbIX YyCnyr rpaXxpaHaM cTapuwero noKoJiIieHua M
UHBanupam

4.1 O6wiMe nosio>KeHus

4.1.1 MopadoK M yCnoBUA MpenocTaBfieHNs CouMasibHbIX YCyr rpa)kjaHaMm cTapliero rokKoJeHUs M WUHBanuaam
yCTaHOBJIeHbl B HAaCTOSAWEM CTaHAapTe Ha ocHoBaHuu [1] - [4], TOCT P 52143 nFOCT P 52498.

4.1.2 CounanbHyto(ble) noMoLb (ycnyrun) rpakgaHaMm cTapllero nokoneHus (KeHwmHam ctaple 60 net, My>X4mHaMm
CTapwe 65 neT) 1 nHBanMpam (B TOM YUC/e OeTAM-UHBAIMAAM) creayeT NpefocTaBAsATb NMpu cobnaeHnn cneayowmx
MPUHLNNOB COLMaNbHON CrpaBeasiMBoOCTU:

a) cobnoaeHNs NpaB rpa)kaaHMHa 1 YesoBeKa;

6) opveHTaunn counanbHOro obCay>XMBaHUA Ha MHAMBMAYAJIbHbIE MOTPEOHOCTU rpakAaH CTapLUero MoKoJIEHUS 1
VHBaNOOB;

B) MpuopuTeTa Mep No COoLNasbHOM 3alUunTe rpa)kaaH cTapllero NoKoseHns u UHBaANLOB;

r) obecnevyeHus pPaBHbIX BO3MOXXHOCTEN B MOJIYYEHUWN COLMaNbHbIX YCAYr U UX AOCTYNHOCTU AN BCEX rpakhaH
CTapuwero nokoneHma n NHBannnoos.;

) NnpefocTaBieHnsa rocyapCTBEHHbIX FapaHTU B chepe CoLmaabHOro O6Cﬂy>KVIBaHVIFI HaceneHumsa.

4.1.3 CoumanbHble YyCyry NpefoCcTaBfsaloT rpaXkAaHam CTapliero NoKoJIeHUs U UHBaAWAAM MO PEeLUeHUo OpraHoB
COUMANbHONM 3alUUTbl HAaceNeHns B NOABELOMCTBEHHbIX UM YYpeXAEeHUsX MO0 Mo AOroBopaM, 3ak/l0HaeMbiM opraHamm
COLUMANbHOM 3alUNThl C YYPEXAEHUAMU COLMANLHOrO 00C/YyXKMBAHMA UHbIX (DOPM COBCTBEHHOCTU, B COOTBETCTBMM C
nepeyHeMm rapaHTUPOBaHHbLIX TOCYAAPCTBOM COUMAsbHBLIX YC/IYr rpa)AaHam CTaplliero MoKOoJeHUs W WHBaAUAam,
KOTOPLIN YyTBEP)KAAETCA OpraHaMmn rocyAapCTBEHHON BNacTu cybbekToB Poccuiickon deagepaumu.

4.1.4 Mpu NoAyYeHUN COoUMANbHBLIX YCAYr rpakgaHe CTapllero MOKONEHUs W WHBaNUAbl UMEKT YCTaHOBJIEHHOe
3aK0HO4aTeNIbCTBOM Poccuiickon degepaLnmn npaso:

a) Ha Bblbop yupexaeHus U GpopMbl 0BCIYKMBAHMA B MOPSAKE, YCTAHOBJIEHHOM OpraHamMy COLMANbHOW 3alyUThbl
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HaceneHuns cybbekToB Poccuinckon Penepauymnu;

6) nonyvyeHne OOCTOBEPHOM U CBOEBPEMEHHOW MHGOPMaUMM O CBOUX MpaBax, 0b6s3aHHOCTSX, BUAAX U opMax
coumanbHoro obCNy)XKMBaAHMWS, MOKa3aHUSIX Ha MoJiyYeHWe CouManbHbIX yCnyr, 06 YyCNOBUSIX MPOXXMBAHUA U APYrux
YCJIOBUAX MPEOOCTaBNeHUs 3TuxX ycnyr. WHdopMauns o XapakTepe W coCTaBe couualibHbiX YCayr npeaocTaBfsieTcs
coumanbHbIMU PaboTHUKAMKN HEMOCPEACTBEHHO Fpa)kAaHaM CTapLlero NoKoJAeHWs U NHBaAJInAaM, a B OTHOLIEHUN AeTeNn-
WHBAIMLOB, HE AOCTUTWINX 14 neT, n nuu, NpU3HaHHbLIX B YCTAaHOBJIEHHOM 3aKOHOM MopsiAke HeaeecrnocobHbiMU, - UX
3aKOHHbIM MpeacTaBUTeNsAM;

B) KOH(MAEHUMANbHOCTb MHMOPMaUMN JINYHOTO XapaKTepa, CTaBlUed M3BECTHON paboTHMKaM yupeKaeHus npu
OKasaHuu coumanbHbIX yCnyr. Takas nHpopmauma asnaeTcs NnpodecCuoHasbHOM TalHOM N He MOAJIeXUT pa3ralleHuio.
PaboTHWKW, BUHOBHbIE B pasrjaweHun 3TOW TalHbl, AO/KHbI HECTU OTBETCTBEHHOCTb B MOpPsiAKe, YCTaHOBJIEHHOM
3aKoHOpaTeNnbCTBOM Poccumnckon depepaunu;

r) yBaXunteJsibHOE N ryMaHHO€ OTHOLUIeEHUNE CO CTOPOHDbI pa6OTHI/IKOB prE)KD,EHVIVI counanbHOro 06CJ'Iy)KI/IBaHI/Iﬂ,'

L) DobpoBosibHOE corjlacMe Ha couuanbHoe obcnyxueaHue. CounanbHoe 06Cay)XKMBaHWE OCYLLECTBASIOT MNpwu
yCcnoBun A06POBOJILHOrO COrnacus rpa)kaaH CTapLllero rokoJIeHUs U MHBAJIMAOB Ha MOJlyYeHMe CouMabHbIX YCayr, 3a
NCKJIIOYEHNEM CJlyvaeB, KOrga corflacue Ha couuanbHoe o06Cny)KrBaHve nuy, He JoCTUrwnx 14 neT (geTei-uHBaNnAaoB),
N WY, NPU3HAHHBIX B YCTAHOBJIEHHOM 3aKOHOM MOpPsiike HeAeecnoCoOHbIMU, AAETCA UX 3aKOHHLIMU NPeacTaBUTeNaAMN
nocsie NoJsly4eHusi B NpeanosiaraeéMoM y4ypex4eHUn CBeAeHUn o Buaax n opMax MpakTUKyemMoro B HEM COLMANbHOIO
o6cny>XnBaHus, 06 yCoBMAX onslaTbl COLMANbHbLIX YCAYT U APYTUX YCIOBMAX UX NMPeaoCTaBeHuns;

€) 3aWmnTy CBOMX NpPaB N 3aKOHHbIX MHTEPECOB, B TOM 4uce B cyaebHOM nopsake.

4.1.5 CoumanbHble ycnyru B popMe coumanbHOro obCy>XMBaHWS Ha LOMY, B MOJYCTaLMOHAPHOW U CTaLMOHApPHOW
hopMax coumasibHOro obcnyxmBaHus NpenocTaBAsoT 6ecnnaTHo:

a) HeCOBEepLUEHHONETHUM LeTAM;

6) Jsvuam, nocTpajaBWMM B pe3ynbTaTe 4Ype3BblYalHbIX CUTyauWiA, BOOPYXXEHHbIX MeXHaLWoHasbHbIX
(ME@X3THNYECKNX) KOHDINKTOB.

CoumanbHble ycnyrn B popMme coumanbHOro o6Cny>XmBaHus Ha AOMY U B MOSyCTaLWOHapHOW opMe coumasibHOro
obcnyxnBaHns npepocTtaBnsAoT 6ecnnaTHo, ecin Ha AaTy obpalleHns cpegHenyLLeBON AOX0 NoJlydaTesns coumasbHbIX
yCJlyr, pacCYMTaHHbIA B COOTBETCTBUN C HOPMATMBHbLIMUW NPaBOBLIMU akTaMu Poccuiickoh ®efepaunm, HAXE npenenbHomn
BeJINYMHBI WAN paBeH MpefesibHOW BesIMYMHE CpefHeaylWweBOro AoXo4a A/ MPefoCTaB/IeHUS COuMalbHbIX YCyr
6ecnnaTHO, YCTAaHOBNEHHON 3aKOHOM cybbekTa Poccuinckon depepaumn.

HopMaTUBHLIMU NPaBOBbIMU akTaMu Ccyb6bekToB Poccuiickon ®epepauun MoryT ObiTb NpeaycMOTPeHbl WHble
KaTeropum rpa>kgaH, KOTopbIM couMabHble YCIyrn npefocTasnsaoT becnnaTHo.

4.1.6 MNpaBo BHeoYEpPeLHOro NpuemMa Ha o0b6Cny)XKMBaHMe B y4PEXAEHNA CTaLMOHAPHOro coumanbHoro obcnyxmsaHus,
a Takxe Ha o6bcnyxumBaHne OTAENIEHMAMM COoLUMaNbHOW MOMOLLM Ha [AOMYy MNpefoCTaBlseTCAa MHBaMAaM BOWHbI,
yYyacTHMKaM Benmkon OTe4eCcTBEHHOW BOWHbLI U NLLAM, Harpa>KgeHHbIM 3HakoM "XXntento 6s10kagHoro JleHuHrpaga'.

4.1.7 TlpenmyuwlecTBEHHbIM MNpPaBOM Npu npumeme Ha ob6cayXuBaHMe B [OMa-MHTEpPHaTbl ANA NpecTapenbix wu
WHBaNMAOB, LEHTPbl coumanbHOro o6CnyXmBaHWSA, a TakKXe MpaBOM BHeOoYepeaHoro npuvema Ha obcnayxuBaHue
OTAENIeHNSAMUN COLMaIbHON MOMOLLM Ha AOMY MOJIb3YIOTCA Ceayolme KaTeropmmn rpaxxaaH:

a) BOEHHOCAYXalliue, MpoXoAMBLUME BOEHHYI0 CNy)XO0y B BOMHCKMX YHacTaAX, Y4YpPexXAeHUAX, BOEHHO-y4YebHbIX
3aBefleHNsAX, He BXOAMBLUMX B COCTaB LENCTBYyOWEN apMun, B nepuod € 22 noHA 1941 r. no 3 ceHTabpsa 1945 r. He
MeHee WeCcTn MecsueB, BOEHHOCAY>XalMe, Harpa>kaeHHble opaeHamm nnm Mmeganamm CCCP 3a cnyxby B yKasaHHbIN
nepuoa;

6) nuua, pabotaBwme B nepuon Benukon OTeyeCcTBEHHOW BOWHbI Ha 06bekTax MPOTUBOBO3AYLUHOMW OOOPOHLI,
MECTHOWN NPOTUBOBO3AYLLUHON O6GOPOHbLI, Ha CTPOUTENbLCTBE OOOPOHUTENIbHBLIX COOPYXXEHWUWN, BOEHHO-MOpPCKux 6as,
A3pOAPOMOB N APYrMX BOEHHbIX 00BLEKTOB B Mpepeniax ThbIJIOBbIX FPaHUL OEACTBYIOLWNX (DPOHTOB, ONMEPaLVMOHHbIX 30H
[encTByoWMX PPOHTOB, Ha NPUMPOHTOBLIX YHACTKaX Xesie3HbIX U aBTOMOOUIbHbBIX A0POT;

B) nvua, npopaboTaBLume B Thily B nepuog ¢ 22 uioHA 1941 r. no 9 masa 1945 r. He MeHee LecTn MecsueB, NCKIYas
nepmop paboTbl Ha BpeMeHHO OKKynupoBaHHoOW Tepputopun CCCP, nnbo HarpakgeHHble opaeHamu n megansamu CCCP,
nmnbo HarpaxkaeHHble oOpAeHaMn 3a CaMOOTBEPXKEHHbIN Tpy A B nepuof Bennkon OTevyecTBEHHOWN BOWHBI;

r) YseHbl ceMen NormbLnx (ymepLumx) MHBaAMAOB BOWHbI, yH4aCTHMKOB Benunkon OTe4yeCTBEHHON BOWHbLI U BETEPaHOB
60eBbIX OENCTBUN.

4.1.8 NHOCTpaHHble rpakaaHe, nuua 6e3 rpakAaHCTBa, B TOM 4ucse 6exxeHubl, A0J/KHbI MOJIb30BaThbCA TEMU XKe
npaBaMm B cepe coumanbHOro obcnyXmBaHus, 4TO N rpaxaaHe Poccuinckonn denepauunm, ecnm MHoe He yCTaHOBIEHO
3aKoHoAaTenLCTBOM Poccuiickon depepaumn.

4.1.9 lMpwu npepnocTaBsieHUN coumanbHOro obCcay>XMBaHUS, B TOM 4YMC/e B CTaLMOHApPHOM ¢opMe, MoaydaTesto
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coumanbHbIX ycnyr obecneymBatoTcs:
a) Hagnexawmin yxon;
6) 6e3onacHbIe YCI0BMS NPOXXUBAHNA U NMpefoCTaB/IeHUs CoOLMalbHbIX YCAYT;
B) cobniogeHne TpeboBaHuiA 1 NpaBua NoxxapHon 6esonacHoCTy;
r) cobnopneHne TpeboBaHMn rocyfapCTBEHHbIX CAaHUTAPHO-3NMAEMNONOr NYECKUX NMPaBua U HOPMaTUBOB;

) cogencTeue coumannsaymnm, aKTUBHOMY O6p33y XKWN3HWN, COXPaHEHUIO I'IpE6bIBaHVI$| nonydartensa counalibHbIX ycnyr
B I'IpI/IBbIHHOI7I 6J'IaFOI'IpI/I9|THOI7I cpene (ero MPOXNBaHUKO ooma), no >KenaHuto nonydartena couunalbHbIX YyCnyr,
npoXxueatowiero B AoMe counasibHoOro O6CJ'Iy)KI/IBaHV|ﬂ;

e) cooencTene B NMOArOTOBKE K »XXW3HW BHE AOMa COLMaIbHOro 06C}'Iy)KI/IBaHI/IH, K BbINWCKE U3 HEro M couunanbHoOmn
afanTaunm nocne BbIMNCKN.

Mpy nNpefoCcTaBNEHUN COLManbHbLIX YCAYyr B MOJYCTALMOHAPHON WAM B CTauMOHapHOM dopMe nosyvaTenu
COUMANbHBIX YCYr AOJKHbI 6bITh 06ecrneyeHbl:

a) BO3MOXHOCTbIO COMPOBOXAEHMA MOJlydaTens couunanbHbIX YCAyr Mpu nepeaBvXeHUnm no TeppuTopumn
opraHusauun counanbHOro obCnyXXmMBaHWA, a TakXe Mpu MNoJb30BaHUM yCjyraMmy, MPefoCTaBASeMbIMA TakKoW
opraHusaumen;

6) BO3MOXXHOCTbIO [N CAaMOCTOSITENILHOrO MEepefBMXEeHUs Mo  TeppuTOpMM  OpraHMsaunm  CouManbHOro
06CNy>XMBAHWNS, BXOAa, BbIXOAA W MEpeMelleHMs BHYTPU TaKoW opraHusaumm (B TOM Yuc/e A8 NepeaBuKeHus B
Kpecnax-Konsickax), AJs OTAblIXa B CUAAYEM TMOJIOKEHUM, a TakXKe [HOOCTYMHbIM pa3sMeleHneM o6opyAoBaHUs 1
HocuTenen nHpopmaLmm;

B) OyO6/MpPOBaHMEM TEKCTOBbIX COOOLLEHWIA FON0COBLIMY COOBLLEHUSMM, OCHALLEHMEM OpraHM3auuy CouMasibHOro
06CNY>XMBAHNS 3HAKaAMU, BbLIMNOJHEHHLIMU PebeHO-TOYEYHbIM LWPUGTOM Bpains, 03HaKOMJEHWEM C UX MOMOLLbLIO C
HaANUCSMU, 3HAKAMU U UHOW TEKCTOBOM W rpadmyeckor nHpopMaLmen Ha TeppuTopun Takoin opraHu3aumm, a Takxe
LOMYCKOM TUSIOCYpAONepeBoaAYMKa, AOMYyCKOM CobaK-NpoBOAHNKOB;

r) oy6anpoBaHMeM rosioCOBON MHGOPMaLNUM TEKCTOBON MHGPOPMALMEN, HAAMUCAMN U (UAK) CBETOBbLIMU CUrHANaMu,
MHGOPMMPOBaAHMEM O MPEnOCTaBNISIEMbIX COLMaNbHbIX YCayrax C WCMoJib30BaHMEM PYCCKOrO >KecTOBOro fA3blka
(cypoonepeBoga), AOMYCKOM CypAONepeBoAYKa;

) OKa3aHMEM NHbIX BUAOB MOCTOPOHHEN NOMOLLN.

FpakgaHe wn3 4Yucna nuy, ocBoboXKAaeMblX M3 MeCT JuweHuss cBobonbl, 3@ KOTOPbIMWM B COOTBETCTBUM C
3aKoHO4aTeNbCTBOM Poccuiickon defepaunm yCTaHOBJIEH aAMUHUCTPATUBHbLIA HaA30p W KOTOpPble YaCTUYHO WK
MOJIHOCTbIO YTPATUIN CNOCOBHOCTb K CaMOOBCNy)XMBaAHUIO, MPU OTCYTCTBUM MEOULMHCKMX MPOTMBOMOKAa3aHWM 1 No mx
JIMYHOMY 3asiBJIEHUIO MNPUHUMAOTCA Ha couunasibHoe obcny)XuBaHMe B CTauMOHapHble OpraHu3auuMM CounasibHOro
o6cny>XMBaHUA CO creunanbHbIM coLnanbHbiM 06CNy>XNMBaHMEM B Nopsiake, YCTAaHOBJIEHHOM HOPMATUBHbLIMU NPAaBOBbLIMU
akTaMu cybbekToB Poccuinckon depepaumn.

Bonpockl npueMa B CTaLMOHapHbIE OpraHu3auunM coumasnbHOro obcnyXXnBaHMUs U BbIMUCKM U3 TaKUX OpraHu3auuin
nnud, cTpadalwWwmx MNCUXUYECKUMU PacCTPONCTBaMM, PeryavmpyloTcs 3akoHodaTeNbCTBOM Poccuinickonn depepaunmn o
MCUXNaATPNYECKON MOMOLLN.

4.1.10 B cay4ae npuYMHEHUs TrpakgaHaMm CcTapwero rokKoJIeHUs W WHBaluMAgaM B npouecce CcoumasibHOro
obcnyxmBaHUa Bpeda MX 340POBbIO, MMYLLECTBY MW MOPaJsibHOro Bpeda OHW MOryT C Lesblo 3alnTbl CBOMX 3aKOHHbIX
npaB u wuHTepecoB obpawatbca B Cyad C WCKOM O BO3MELLEeHMW TMPUYMHEHHOrOo Bpeda B YCTaHOBJEHHOM
3aKoHOJaTeNnbCTBOM Poccuinckonm depepaumm nopsgke.

4.1.11 paxkgaHaM CTapLllero nokKoJIEHMS N MHBasMAaM, SABAAOWNMCA BaKTeEPNo- an BUpycoHocuTensmu, nmbo npu
HaJIN4YMN Yy HUX XPOHMNYECKOrO askorosn3mMa, KapaHTUHHbBIX UHPEKLMOHHbIX 3aboneBaHuii, akTUBHbIX hopm Tybepkynesa,
TSKEsNbIX  MCUXMYECKUX  PacCTPONCTB, BeHepuyecknx wn  gpyrux 3abonesaHunn, Tpebywowmx neveHns B
cneumnanm3npoBaHHbIX YYPEXKAEHNAX 34PaBOOXPaHEHNS, MOXKET BbITb 0TKa3aHO B NPeAoCTaBIeHNN COLMNAJIbHbIX YCIYT.

4.1.12 MNpun NnpefoCTaBAEHNN COLMANbHbBIX YCYT YYPEeXXAEeHNSA COLUnanbHOro o6CcnyXxnBaH1s He BNpage:

a) orpaHun4ymBaTb Mpasa, ceBoboabl M 3aKOHHbIE NHTEepecChl nonyHaTenelh counanbHbIX ycnyr, B TOM 4Huciae npu
MCMNOJIb30BaHNN NeKapCTBEHHbIX NMpenapaToB And MeaULUNHCKOro npuMeHeHus;

6) NpUMeHATb U3NYeCcKoe WM MCUXOJIOrn4Yeckoe Hacuave B OTHOLWEHWW noJjiydaTesneil couunasbHbIX YCAayr,
[onyckaTb nx ockopbneHune, rpyboe obpalleHne ¢ HAMK;

B) nomMeLwaTb }J,ETEIZ-VIHBaﬂVI,D,OB, He CTpadalownx ncnxmn4eCKnmMmm paCCTpOI7ICTBaMI/I, B CTauUuMOHapHble OopraHmsauunmn
counasnbHOro O6CJ'Iy)KI/IBaHI/IF|, npegHa3Ha4eHHble Ond ,D,eTeI7I-VIHBaJ'IVID,OB, CTpadaloWwnx nCNXmn4eCKNmMn paCCTp0I7ICTBaMI/I,
1 HaobopoT.
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4.2 TMopAmOK M YCNOBUA TMNPenoCcTaBJIEHUA COUMANIbHbLIX YCJYr MNpU CTalUMOHAPHOM COLMAJIbHOM
ob6cny>xuBaHum

4.2.1 CoumanbHoe obcnyxmBaHue B CTauMoHapHOW dopmMme BKOYaeT B cebs AeAaTenbHOCTb MO NpefocTaBJ/IEHMIO
coumasbHbIX YCYr UX NoJslydaTensaM, KoTopas HanpasseHa Ha yay4lleHne yCI0BUN NX XXN3HeAeATeNbHOCTU.

CoumnanbHoe obcnyxnBaHue B CTauWMOHapHOM hopMe yCTaHaBAMBAOT HY>XXAAOLWNMCA B €XeLHEBHOW MOCTOPOHHEN
NoMOLLN MoJlydyaTeNsiM coumasbHbIX YCNyr NpU MNOCTOSAHHOM, BPEMEHHOM (Ha CpOK, onpenesieHHbI UHAUBUAYabHOWN
nporpaMmMon) wan NATUOAHEBHOM (B HeOeno) KPYyrjaoCyTOYHOM MPOXMBAHMM WX B OpraHmMsauum coumasibHoro
obcnyxnBaHns B C/lydae, eC/iv Nnpu NpefocTaB/ieHUN COLUManbHbIX YCAyr B MnoJsiycTauMoHapHo dopMe u (nnun) cdopme
coumanbHoro o6CNyXMBaHMA Ha [OMY He [OOCTUraeTcs YyylleHWe YCJI0BUIA XKU3HeLeATeNbHOCTM nonyyYaTenen
COLMANbHbIX YCAYT.

4.2.2 MNpw onpefeneHnn HeobxoaMMbIX rpaKaaHWHY BMAOB COLMAMbHbLIX YCAYr, NpefocTaB/sieMblX B CTalMOHapHOWN
hopMe, YUUTBLIBAIOT HY>XLAEMOCTb MosyyaTens coumanbHbIX YCIYr B MOJlyHYeHUM TaKUX YCIyr, XapakTep ob6cToATenbCTs,
KOTOpble yXyALatloT UAN MOTYT YXYALWNTL YCJIOBUS €ro XXN3HEeLEeATEebHOCTH.

4.2.3 CoumnanbHble yCayru B CTauMoHapHOW hopMe NpenoCcTaBsaloTCAa UX nosiydaTensam npy NnoCTOAHHOM, BPEMEHHOM
(Ha cpok, onpepeneHHbI MHANBMAYAIbLHON NPOrpaMMon) AN NATUAHEBHOM (B HEAENO) KPYrOCYTOYHOM MPOXKMBaHUN B
opraHm3aumm counanbHOro obcny>XxmBaHms.

4.2.4 TonyyaTento couuvanbHbIX YCyr nMpefocTaBnfalOTCSa cedylolwime BUAbl COLMalbHbIX YCIyr B CTauMOHapHOM
hopMe coumanbHOro ob6cnyXxmBaHus:

a) coumanbHo-H6bITOBLIE, HanpaB/ieHHbIE Ha NOALEPXKaHNE XU3HeAesTeNbHOCTM nojslyvyaTesie counanbHbIX YCyr B
ObITY;

6) coumanbHO-MeauLNHCKME, HanpaBJieHHble Ha nogaep>XaHme N CcoxpaHeHue 300pP0BbA nonyHaTeneM counanbHbIX
ycnyr nyTeMm oOpraHum3aunmn yxohda, OKa3aHUA conencTensa B nposegeHUnN 03400POBUTENIbHbIX MepOI'IpVIFITVIIZ,
cucTemMaTmyeckoro HabnogeHs AN BbiIAB/IEHNS OTKJIOHEHUN B COCTOSHUN 30pP0OBbHA;

B) COLMANIbHO-MCUXOJIOrNYecKme, npeagycMmaTpuBatrlwine oOKa3aHuMe TrnomMmowm B KOppeKuun rncmxonormnyeckoro
COCTOAHMA nonyaneneﬁ coumnanbHbIX ycnyr pgna adantadmn B coumnanbHOM cpege, B TOM 4Yucne OKa3aHue
MCUX0I0MMYECKON NOMOLLM @HOHUMHO C NCMOJIb30BaHNEM TenechHa nosepus,;

r) coumanbHo-nefarornyeckne, HanpasJieHHble Ha NPOMPUNAKTUKY OTKJOHEHWIA B MOBEAEHUN U Pa3BUTUMN JINHHOCTM
noslyyatenen coumnanbHbIX YCNyr, (pOPMUPOBaHUE Yy HUX MO3UTUBHbLIX WHTEpPecoB (B TOM 4uciie B cdepe Aocyra),
opraHvM3aunio Nx Aocyra, okasaHue NomMoLLM CEMbe B BOCMUTaHUN AeTen;

a) counanbHO-TPyAoOBblE€, HanpaBJ/iIeHHblIE Ha OKa3aHWe NoMoLwin B prﬂoyCTpOﬁCTBe n B peweHnn apyrmx npo6neM,
CBA3aHHbIX C prﬂ,OBOI7I apanTauwven;

e) counanbHO-NMpaBoOBble, HamnpaBJIEHHblE Ha OKa3aHWe nomowun B nosyvyeHnnm ropungnyveckmnx ycnyr, B TOM Hucne
6ecnnaTHO, B 3aliuTe npaB U 3aKOHHbIX MHTEPECOB nonyHaTeneVl coumnanbHbIX yCnyr,

X) ycnyrm B uUendax noBbllLUEHNA KOMMYHUKATUBHOIMO noTeHUMana nonyaneneVl counanbHbIX ycnyr, mMMerwmnx
orpaHuU4YeHnsa XnsHeneaTesibHOCTU, B TOM Hnucne neTen-nHBaANOoB.

4.2.5 Mpun NonyyYyeHUn coumnanbHbIX YCAyr B CTaLMOHapHOW (hopMe noslydaTesn CoumnanibHbIX YCyr UMeloT npaso:
a) Ha yBaXKunTeslbHOe N F'YMaHHOE OTHOLUEHUE;
6) BbIGOP NMOCTaBLUMKA COLMANbHbBIX YCNYT;

B) noJslydyeHue 6ecnnaTHO B AOCTYMHOW hopMe UHpOPMaLMM O CBOUX MpaBax U 06s3aHHOCTSX, BMAAX COLMAsbHbIX
ycnyr, cpokax, nopsiaike un o6 ycroBMAX WX MpepocTaBieHVs, O Tapudax Ha 3Tu ycnyrm u o6 ux CTOUMMOCTWU ANs
noJsiydaTens coumanbHbIX YCAyr, 0 BO3MOXXHOCTU NOSyYeHWsA 3TUX ycnyr 6ecnnaTHo;

r) OTKa3s OT NMpeaocTaBsIeHNs COLMabHbIX YCAYT;

n) obecneyeHune yCnoBuUi I'Ip66bIBaHVIFI B OpraHun3sauunax counasbHOro OGCJ’Iy)KVIBaHVIﬂ, COOTBETCTBYHOLWNX CaHNTapPHO-
rMrmneHn4ecknm TDE6OBaHI/I$IM, a TakXXe Ha Hagsiexxawmn yxon;

e) cBobofHOE nocCelleHMe 3aKOHHbIMUK npeactasutTendamm, aagBokKaTaMu, HOTapwuyCaMun, npengctaBuTenamMmum
06LLEeCTBEHHbIX U (MIN) UHBIX OpraHn3aunin, CBALLEHHOCNYXXUTENAMN, @ TakKXe POACTBEHHUKaMU U APYrUMU nvuamun B
OHEBHOE N Be4YepHee BpeM4,;

) KOH(PUAEHUMANBHOCTb UHOPMALIUK JINYHOIO XapaKTepa, CTaBLUe N3BECTHOM NP OKasaHun yCayr;
1) 3aLMTy CBOUX MNPaB 1 3aKOHHbIX MHTEPECOB.

4.2.6 Mony4aTenb coumalbHbIX ycnyr o6si3aH CBOEBPEMEHHO B MUCbMEHHON opMe MHGPOPMUPOBATL MOCTABLLMUKA
coumalnbHbIX ycayr o6 nmamMeHeHUM o6CTOATENbCTB, 06YC/IOBAMBAIOWMX NMOTPEOHOCTL B MPefoCTaB/eHNN COoLMabHbIX
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ycnyr.
4.2.7 Npun NnpefocTaBieHNN COLNabHbIX YCIYr B CTaLlMOHaPHOW (hopMe NOCTaBLUMK COLMabHbIX YCayr 06si3aH:
a) cobnofgaTh NpaBa YeNoBEKa U rpaXkAaHunHa;
6) obecneymBaTb HEMPUKOCHOBEHHOCTb JINYHOCTY 1 6€30MacHOCTb NoJslyvaTenen coumanbHbIX YCAyr;

B) obecneynTb O3HaKOMJIEHME MojnyyaTenen coumanbHbiX YCNyr (npeacTtaBuTenein) C npaBoyCTaHaBJIMBaOLWMMUK
J[LOKYMEHTaMu, Ha OCHOBAHUWN KOTOPbIX MOCTaBLUMK COLMANIbHbIX YCNYr OCYLLECTBASIET CBOK AEATENbHOCTL U OKa3blBaeT
coumanbHble ycnyru;

r) obecne4ynTb COXPaHHOCTb JINYHbIX BELLLEN U LleHHOCTEeNn nonyHaTeneVI counanbHbIX yCcnyr,

) NpefocTaBNATb MNojy4vaTesiaM CoUManbHbIX YCNYr BO3MOXXHOCTb MO0JIb30BaTbCA YCJyramMm CBA3M, B TOM 4ucie
WHMOPMaLMOHHO-TENIEKOMMYHUKaLUMOHHOW ceTn "NHTepHeT", NO4TOBON CBA3W;

) MHOPMMPOBATL MonydaTene coumanbHbIX YCIyr o nNpaBuilax TeXHUKM 6e30MacHOCTH, No)kapHoi 6esonacHocTy,
3KCnyaTaumy npenocTaBisiemMsix Npubopos n obopynosaHus;

X) obecneynTb nonyyvartenaMm couwnasbHbIX yCcnyr YycnoBus I'IpeﬁbIBaHVIH, cooTBeTCTBYHOWNE CaHWUTapHO-
rMrmneHn4ecknm TDEGOBaHVIFIM, a TakXXe Hagiexxalwnm yxon;

1) BblAENATb Cynpyram, MNPOXWBAOWMM B OpraHusaumm CoumnanbHOro 06Cl'|y)KVIBaHVIF|, N301MpoBaHHOE XWinoe
nomMelleHmne ona COBMeCTHOIo npo>XxmBaHu4,;

K) MCMOJHATL UHble 0643aHHOCTU, CBA3aHHbIE C peann3aumen npae nojiyvyaTesnen coumanbHbiX YCIyr Ha coumalbHble
YCYri B CTaLMOHapHOM popMe CoLmansHOro o6Cy>XMBaHms.

4.2.8 OTKas OT YyC/Ayr CTauMOHapHbIX YYPEXOAEHUN rpa)kAaH CTapLiero MoKOJIeHUS W WMHBAJMAOB, YTPATUBLUMX
CNOCOBGHOCTb YAOBNETBOPATbL CBOW OCHOBHbIE XKM3HEHHble MOTPEeBHOCTM MM MPU3HAHHLIX B YCTAHOBJIEHHOM 3aKOHOM
nopsake HeneecnocobHbIMK, NMPOU3BOAMTCS MO NMUCbMEHHOMY 3asiBJIEHUIO UX 3aKOHHbLIX NpeacTaBUTeNeln B ciiyvae, ecau
OHV 0053yt0TCA 06ecnednTb YKa3aHHbIM NLAM Hagiexxalin yxol 1 Heo6Xo4MMble YCSIOBMS MPOXMUBaAHUS.

4.2.9 Tpwn npepocTaB/ieHNN CouMalibHbIX YCAYr rpa)kgaHam CTapllero rnokosieHUs M WHBanuzgaMm agMUHUCTPaLKnA
CTaUuMOHapPHOro y4dypexaneHuna goJi>kKHa BbINMOJIHUTL cneayruimne ycnosua:

a) obecneynTb HENPUKOCHOBEHHOCTb JIMYHOCTU M 6Ee30MacHOCTb MPOXXMBAHMA FpakKAaH CTapliero MOKOJIEHUSA U
MHBaINa0B;

6) WCMONHSATL BO3JIOXKEHHble Ha Hee (YHKLMM OMEKYHOB 1 MoneynuTesiell B OTHOLIEHUW TpakhaH CTapliero
NMOKONEHUS N NHBAIMAO0B, HYXKAAOLWMXCS B ONEKE UAN NONEeYnNTesSIbCTBE;

B) OPraHM30BbIBaTb OTAbLIX U KYJIbTYpPHOE 06CNy>XMBaHME rpa)khaH CTapLlero NoKoJIeHWs U UHBaJIMAOB;

r) BblAENATb CyrnpyraM M3 Yucia MpoXKMBAKOLWMX B CTAaLMOHAPHOM YUYPEXAEHWUM FpakhaH CTapllero rnokKosieHus u
WHBAJIMAOB U30JIMPOBAHHOE XKJI0e NoMeLLeHne AJi COBMECTHOr0 NPOXXUBaHUS;

L) NpefoCcTaBnsiTh Fpa)kfaHaMm CTapLUero rMoKoJIEHUS U MHBaNMAAM, MPOXXUBAKLWNM B CTaLMOHAPHOM yYpeXxxAeHuu,
BO3MOXXHOCTb MOJIb30BaTbCH WHTEPHETOM, TesIePOHHOM CBSA3bID W MOYTOBLIMU yCJyraMu 3a njiaTy B COOTBETCTBUM C
OEeNCTBYOWNUMN Tapudamu;

e) obecneymBaTb BO3SMOXHOCTb 6ecnpenAaTCTBEHHOrO NPUeMa NoCeTUTENEN KaK B BbiXOOHble OHWU, Tak U B paboyne
OHU B COOTBETCTBUM C AENCTBYIOWMM PacnopsaakoM paboThl yUpex AeHUS;

) obecrneynBaTb COXPAHHOCTb JINYHbIX BELLEN M LLeHHOCTEN rpakAaH CTapLllero NokoJeHns u NHBaNAO0B, CAAHHbIX
Ha XpaHeHue;

M) UCMONHATb MHble PYHKLUUN MO Ka4eCTBEHHOMY 0OCYy)XMBaHUIO rpakAaH CTapllero NoKoaeHUs U MHBaNMOOB BO
BBEPEHHOM el y4YpeKAeHUN.

4.2.10 parxpgaHaM CTapLllero NoKoJIeHNS N MHBaNMAaM, NMOMELLEHHbIM B CTaUNOHapHbIE yYpeXXaAeHNs, A0/ KHbl ObiTb
npenocTaBsieHbl BCe HEOOX0AMMbIE MM COLMAsIbHbIE YCYrn, yCTaHOBIeHHble TOCT P 52143.

4.2.11 MopsAoK W yC/OBMS MPefoCTaBJIeHUA AaHHbIX YCAyr pernaMmeHTupyloTca lonoxeHnem o6 yypekaeHun
(YcTaBOM yupexaeHus), a Ha OTAeSIbHble BUAbl COLUMAsNbHbLIX YCAYr, KpPOMe TOro, creuuajbHbIMU WMHCTPYKLUAMU,
npaBnjamMmu, peKoMeHaaUnuaMmn u opyrumMm 4OKYMeHTaMu, YYUThIBAOLWNMY CrieunuKy TOM UM MHOM YCyri.

4.2.11.1 lpaxkpaHe cTapwero MoOKOJIEHUSA U MHBaAUAbl, NPOXWBAIOWME B CTALUOHAPHbLIX Y4YpeXxAeHUsAX, NMelT
rnpaseo:

a) Ha obecnevyeHne VM yCJIOBUI NPOXMBAHUS 1 BbiTa B yYpEeXOEHUsX, OTBEYAOLWMX roCylapCTBEHHbIM CaHUTApHO-
3NNAEMUNOSIONMYECKMM MpaBuiaM U  HopMaM, a WHBanAuAbl, KpoMe Toro, Ha obecrneyeHne HeobXoAUMBbIMU
peabnnnTaunoHHbIMK CpeaCcTBaMn B COOTBETCTBUN C MHAMBUAYAJIbHbIMUW NMporpaMMamMu peabunutauum;
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6) cBobGOAHOE MOCelleHne rpakKAaH CTapllero MoKOJMIeEHUS U WHBAJNMAOB B CTALMOHAPHbLIX Y4YpeXAeHUsX ux
3aKOHHbLIMW MPEeOCTaBUTENAMU, POACTBEHHUKAMW, CBALWEHHOCAYXXUTENAMU W APYrUMU  JUL@MKU, C KOTOPbIMU
NPOXXNBAOLLNIA XKeNlaeT BCTPETUTLCS;

B) MpefoCTaBJieHWe WM TMOMeLleHUA AN OTMNpaBJieHUA pPenurnosHelx obpsnoB, co3paHwe 4Ns  3TOro
COOTBETCTBYIOLMX YC/OBUA, He NPOTUBOPEYaLUMX TMpaBusiaM BHYTPEHHEro pacrnopsafgka Y4YpeXxAeHus, C y4yeToM
WHTEPECOB BEPYIOLLNX PA3SINYHbIX KOH(MECCUIA;

r) >Xuioe rnoMelleHne rocyaapCcTBEHHOro WAN MYHUUMUMANbHOro »XXWUAUWHOro ¢oHaa, 3aHMMaeMoe WHBAJIMAOM Mo
[OroBopy CoOUMWaNbHOrO HalMa, npu MNOMELWEeHUNn WHBaAMAa B OpraHu3auuilo coumasnbHoro obcnyXunBaHus,
npenocTaB/AOLWY CouMalibHble YCYrn B CTaLMOHAPHON opMe, COXPaHsioWeecss 3a HAM B TeYEHUE LeCTU MecsLeB
(11 ab63ay 17 ctatbu [2]).

B cnyyae oTkasa OT yC/yr CTaLMOHAPHOIo y4YpeXXAeHUsl No NCTe4YeHn YyCTAaHOBJIEHHOMO CPOKa rpa)kaaHe cTapllero
MOKONEHUST U UHBaNMAbI, 0CBOOOAMUBLUME XKWJIble MOMELLEeHUs B CBSA3UM C UX MOMELLEHUEM B 3TU YUYPEexLEeHUs, MMeloT
npaBo Ha BHeo4yepeaHoe obecrneyeHne XXuabiM noMeLeHneM, ecsiv UM He MOXKeT OblTb BO3BpaLLEHO paHee 3aHMMaeMoe
UMK XKINJI0€ MOMELLEHNE.

OeTu-nHBannabl, MNPOXMBAKLWME B CTALMOHAPHLIX Y4YPEXAEHUAX, SABAAIOLWMECH CAPOTaMU WAN  JINLIEHHbIE
none4ynTenbCTBa poauTenen, No AOCTMXXeHUN 18 neT nopnexkat obecrneyvyeHuto XXMUAbIMU MOMELLEHUAMU BHE o4epenu
opraHamMmum MeCTHOro CamMoyrnpaBJIeEHUS MO MECTY HaxX0XAEHUSA yYpexxAeHUn Nnbo No MecTy X NPEeXXHero XuTenbLCcTBa no
BbibOpy, ecanm wuHOuMBMAyasbHas nporpaMmMma peabunvtauum npefycMaTpUBaAeT BO3MOXHOCTb  OCYLLECTBAATb
camoobcnyXBaHMe U BECTU CaMOCTOATENbHbIN 06pas XusHu.

4.2.11.2 CoumnanbHO-MeOUNLMHCKME YCAYrn rpakgaHaMm CTapwero rnoKoJIeHUA W MHBasAMAaMm, MNpOXUBawLWMM B
CTaLUMOHAPHbIX Y4YpeXXAeHUSAX, OO0JKHbI NpeaycMaTpmBaThb:

a) yxon, NepBMNYHYIO MEANKO-CAaHNTAPHYIO U CTOMATOJIONMYECKYO MOMOLLb;
6) MenunKo-coumnanbHy0 peabunntaumio n counanbHyo afanTauuio;

B) No6pOBOJILHOE y4yacTue B Jie4ebHO-TPYJOBOM MpoLecce C Y4eTOM COCTOSIHUA 300POBbS, MHTEPECOB, XKeJlaHUu B
COOTBETCTBUN C MEAMULIMHCKUM 3aKJIIOYEHUEM U TPYAOBLIMU PEKOMEHOALNAMU;

r) cogoencrtene B nposeneHnn MeOnKo-counanbHONn JKCMNepPTU3bl;

a) HanpaeJieHne O6CJ'Iy)KVIBBEMbIX B TroCyfgapCTBEHHbIX CTauUMOHAPHbIX Yy4YpexaeHnax 1 HyXAalWwnxca B
CI'IELI,I/IaJ'IVI3I/IpOBaHHOI7I MeOUNUNHCKON NOMOLLIA rpa>xnaH Cctapuwero rnokoJieHna n NHBainaoB Ha obcnenoBaHne N nevyeHne
B rocygoapcCTBeHHbIE yHpeXxaeHna 34paBO0OXpPaHEHUA.

4.2.11.3 CoumanbHo-nefarornvyeckme ycsayru B CTaUMOHAPHbLIX YYPEXAEHMSX 3akJloyalTcs B COOENCTBUU
peanusauuv npas AeTel-UHBaIMAOB Ha noJsiyyeHue obpasoBaHua U npodeccnoHanibHoe obyyeHre B COOTBETCTBUM C UX
(PU3NYECKMMN BO3MOXKHOCTSMU N YMCTBEHHbIMU CMOCOBGHOCTAMU. DTO MpaBo obecrneymBaeTcsa MyTemM opraHusauum B
CTAUMOHApPHbIX YYPEXAEHUSIX CheunasibHbiX 06pa3oBaTesbHbIX YYPEXAEeHU (KNaccoB W rpymnn) U  MacTEpPCKUX
TPyAoBOro o6y4yeHusi B NOpPsiiKe, YyCTAHOBJIEHHOM AEACTBYIOLNM 3aKOHOAATEIbCTBOM.

4.2.11.4 CoumanbHO-NpaBoBble YCAYrn AOSKHBI MpefyCcMaTpuBaThb:

a) cBobonHOE TMocelleHMe apBoKaTamMu U HOTapunyCaMn rpaxhaH CTapwero nokKoJieHna wn WHBamgoB B
CTauMOHapPHbIX yHpexaeHNax;

6) 6ecnnaTHyO NOMOLLb aZiBOKaTa B Nopsiake, YCTaHOB/IEHHOM 3aKOHOAATeNbLCTBOM Poccuiickoih ®eaepaunu;

B) y4acTue rpakgaH CTapLlero nokKoJeHns N MHBaMAO0B B CO3[laBaeMbIX B yUYpeXAeHMsaX 06LecTBEHHbIX KOMUCCUSAX
no 3awiuTe Nx Npas;

r) obecneyerHune npaBa rpa>xgaH Ctapwero nokKoJieHna n UHBannaooB, NPOXXMBAaKLWMX B CTaUMOHAPHbIX yHpexxaeHunsx,
Ha CBO6OD,y OT HaKa3aHun, Ha HeJonyLweHne B Lensax NX HakasaHusa uam cosgaHmsa y,D.06CTB Onsa nepcoHana yKa3aHHbIX
yYpexX4eHNN WNCMNosIb30BaHNA NEeKapCTBEHHbIX CPeacTB, CPeAcTB (U3NYECKOro CAEPXKMBaHUA, a TakXxe Wnusonauum
rpakgaH CTaplero MOKONEHUA N WHBAJAMAOB MOA4 Yrpo30on AWUCUUMJMHAPHOW, agMUHUCTPATUBHOM WAN YrOJSIOBHOM
OTBETCTBEHHOCTW NNL, BUHOBHbIX B HapYyLUEHUN YKa3aHHOW HOPMbI.

4.2.11.5 paxpaHaM cTapliero rokoJIeHUs U WHBaAMAaM, He BbIMOJIHAKWMNMM YC/IOBUS A0OroBopa O CTauMOHapHOM
obcnyXmBaHnn, MoXxeT 6bITb 0TKa3aHo B OﬁCl’Iy)KVIBaHVII/I, a aAMUHUCTPaUnAa ydpexxgeHnsa MOXeT PaCTOpPrHyTb A0OroBop
n I'IOTpE6OBaTb 0CBOOOXKAEHNS 3aHMMAEMbIX XUJIbIX MOMELLLEHWIA.

4.3 MopAfoK WU YCJIOBUA NpPenocTaBJ/ieHUs COouMasbHbIX YCAYr MpPU MNOJIyCTauMOHApPHOM COLMaJIbHOM
obcny>xuBaHum

4.3.1 CounanbHoe o6CyKmBaHMe B NoJiycTaumoHapHom popmMe BKIOYaeT B cebsi AedaTeNlbHOCTb Mo NpeaocTaB/eHmnto
COUMANbHBIX YCNYT UX NoJlydaTesiaM, KOTopas HarnpasJ/ieHa Ha yyudLlleHne YC0BUIA NX XKXN3HeaesTeIbHOCTU.

4.3.2 TMpun onpepeneHnn HeobXoAMMbIX TrpaXgaHWHY BUAOB COUMasbHbLIX YCAyr, MNpeaocTaB/sSeMbIX B
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noJslyCTauMoHapHOW OpMe, YUYUTBLIBAOT HY)XAAEMOCTb MOoJsydYaTens CouManbHbIX YCAyr B MOJYYEHUU TaKUX YCAyr,
XapakTep 06CTOATENLCTB, KOTOPbIE YXYALLAOT UAN MOTYT YXYALWNTb YCJIOBUS €ro XXN3HeLeaATeNbHOCTHU.

4.3.3 CoumanbHble ycayrm B MOAyCTauMOHapHOW opMe NPefoCcTaBAAlTCA WX MNoJyyYaTensaMm MNOCTaBLLUMKOM
coumalbHbIX YCYr B onpefeneHHoe BpeMs CyToK.

4.3.4 MonyyaTenio coumanbHbIX YCIyr NpPeaocTaBAsioT cienylowme BUAbl COUManbHbIX YCAYr B MOsycTauMOHapHOM
thopme counanbHoro obcnyxmsaHms:

a) coumanbHo-bbITOBLIE, HanpaB/ieHHbIE Ha NOALEPXKaHNE XU3HEAEeSATENIbHOCTW NojlyvyaTesle counanbHbIX YCyr B
ObITY;

6) coumanbHO-MeAULMHCKNE, HanpaBJieHHble Ha NoaAepKaHue U CoXpaHeHue 300POoBbSA MosyvyaTesiei coumnanbHbIX
yciyr nyTem opraHmMsauuM yxo[a, OKas3aHWs COOEeWCTBMA B MPOBEAEHUN O300POBUTESIbHLIX MeponpuaTui,
CUCTEMaTUYeCKOro HabslooeHNa ANs BbISBIEHNS OTKJIOHEHWUIN B COCTOSHUN 3[00P0BbS;

B) cCoLMaNbHO-NCUXO0NIOrnYecKme, npeagycMaTpuBatlolwine oKa3aHue TnomMmowmnm B KOppeKunn rncmxonormnyeckoro
COCTOAHNA nonyHaTeneVl coumanbHbIX ycnyr paond ajantauun B coumanbHoOn cpegoe, B TOM 4uUcne OKa3aHue
MCUXONOMMY4ECKOW MOMOLLN @aHOHUMHO C NCMOJIb30BaHUEM TenedoHa LOBepuUs;

r) coumanbHoO-Negarornyeckne, HarpaBieHHble Ha NPOMPUIAKTUKY OTKJIOHEHU B MOBEAEHUN U PA3BUTUN JINHHOCTHU
nosyvyaTenein coumnasnbHbIX YCayr, (pOpMMPOBaHME Y HUX MO3UTUBHLIX WHTEPECOB (B TOM 4ucre B cdepe pocyra),
OpraHM3aLnio x focyra, okasaHue noMoLLN CEMbE B BOCMUTaHUN AeTen;

O) CoUuManbHO-TPYAOBbIE, HaMpPaB/EHHbIE HA OKa3aHWe NOMOLLM B TPYAOYCTPONCTBE U B peLleEHUN Apyrux npobnem,
CBSI3aHHbIX C TPYAOBOW aganTaunen;

e) counanbHO-NpaBoBble, HanpaBJIieHHble Ha OKa3aHMe nomMmown B noayyvYeHunm ropungunveckunx ycnyr, B TOM 4Hucne
6ecnnaTHO, B 3aLuuTe npaB U 3aKOHHbIX NHTEpPeCOoB nonyHaTeneM coumnanbHbIX YCNyr,

X) ycnyrm B Uendax MnoBbilLEHNA KOMMYHUKATUBHOMO MnoTeHuUuana nonyanenelh coumnanbHbIX ycnyr, mMMerwmnx
orpaHun4yeHunsa XnsHeneAaTesibHOCTU, B TOM Hucne neTen-nHBannmaos;

") CpO4HblEe COUMaNbHbIE YCNYTW.

4.3.5 PelwleHve O 3a4yucineHun Ha nonyctaumoHapHoe couunanbHoOe O6CJ1y)KI/IBaHI/Ie NMPUHMMaeT pykKoBOOUTEJb
yypexageHna Ha OCHOBaHUN MMNCbMEHHOIo 3adBNlieHUA rpaXXaaHWHa CTaplwero nokosneHuma unanm nHeBaanaa U CnpaBKU
yypexaneHna 30paBo0OXpaHEHUA O COCTOAHUN €ro 340Pp0BbA.

4.3.6 TMopsiAoK W ycnoBUA MOJIyCTaLUMOHApHOIrO CouMalibHoro 0b6Cay)XMBaHUA OMNpefesnisiioTCa  opraHamu
NCNONHUTENbHOW BnacTu cybbekToB Poccuickon denepaunu n (am) MNono>keHnem o6 yypexxaeHum.

4.4 nopanox N ycnoBusa npeanocTtaBJieHUA couMmaJibHbIX yCnyr Ha oMy

4.4.1 CoumnansHoe O6CJ'Iy)KI/IBaHVIe B qaopMe counasnibHOro O6CJ'Iy)KI/IBaHI/IFI Ha AOMY BKJIlOHa€eT B ceba nesATenbHOCTb
Mo npenoctaBsieHNO CoUMaNibHbIX YycCcnyr WX nojnayydaTtesiaM, KOTOpasd HanpaBJieHa Ha YyhaydueHune yCJ'IOBI/II7I nx
XKUN3HeneAaATesIbHOCTU Npun COXpaHEHUN I'Ipe6bIBaHI/Iﬂ nonyHaTene|7| coumnanbHbIX ycnyr B I'IpVIBbI‘-IHOI?I 6J'IaFOI'IpI/IﬂTHOI7I
cpene - MeCTte UX NPpoXXmnBaHMA.

4.4.2 Tlopafok coumanbHoro obciyXuBaHUA Ha [AOMYy npeanosaraeT MpeaocTaBfieHWe rpa)kfaHaM CcTapluero
MOKOJIEHNA U NHBaNMAAM OCHOBHbIX BUAOB COLMAJIbHbIX YCNYr, NpuBeAeHHbIX B 4.4.2.1 -4.4.2.7.

4.4.2.1 CoumnanbHo-6bITOBbIE YCIYINA:

- MOKYMKa 3a CHeT CpeAcTB nony4vyatend counanibHbIX YCNyr n 4oCTaBKa Ha A0OM NPOAYKTOB NMUTaHNA, NPOMbILWIEHHbIX
TOBapoB nepBoM HeobxoanumocTu, cpencTB CaHUTapun U TUrneHbl, cpencTB yxoaa, KHUIM, ra3eT, )XKypHaoB;

- MOMOLb B NPUroToBAEHNN NULLIA;
- ONJlaTa 3a CHEeT CpencTB nosiydaTtensa counanbHbIX YCNYTr XUNNLWHO-KOMMYHaJIbHbIX YCNYT N YCNyr CBA3U,;

- CcayYa 3a CYeT CpencTB moaydaTens coumasnbHbIX YCAYr Bellen B CTUPKY, XMMYUCTKY, PEMOHT, O6paTHaF| nx
OOCTaBKa,

- MOKYMKa 3a CYeT CpelcTB noJsiydaTensa coumanbHbIX YCAyr TOMAMBaA, TOMKa ne4vyen, obecneyeHne BOAOM (B XUJbIX
nomMeLleHunsx bes LeHTpanbHOro oTonaeHus n (nnu) BOAOCHabXeHuns);

- OpraHu3aums NoOMOLLN B MPOBEAEHUN PEMOHTA XUJbIX MOMELLEHUI;
- obecnevyeHne KpaTKOBPEMEHHOIO NPUCMOTPa 3a AETbMU;
- ybopKa »XXWbIX MOMELLEHNNA.

B chopMe coumansHoro o6Cny)XnBaHUs Ha AOMY 1 BCeX APYrnx hopMax coumanbHOro o6cay >XxMBaHus:
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a) npenocTaBsiEHUE TUrMEeHUYeCKUX YCayr Jsuuam, He CrocCobHbIM MO COCTOSIHWIO 340POBbSi CAaMOCTOATENbLHO
OCYLLECTBAATL 3a cobon yxon;

6) oTnpaBKka 3a CYeT CPeACcTB NojsyvyaTeNs coumanbHbIX YCyr NOYTOBOW KoppecnoHAeHUMN;
B) MOMOLLb B NpuemMe nNuin (KopMmaeHmne).

4.4.2.2 CoumnanbHO-MegUUNHCKNE yCnyrn B (hopMe CounaibHOro obCcny>XmMBaHMA Ha AOMY W BCEX OPYyrux dopmax
coumanbHOro ob6cny>XmBaHus:

a) BbINOJIHEHME NpoLEenyp, CBSA3aHHbIX C OpraHM3aunen yxona, HabnoaeHNeM 3a COCTOAHNEM 3400P0OBbS NoJlyvaTenen
coumanbHbIX yCnyr (M3MepeHne TemrnepaTypbl Tena, apTepuanbHOro AaBseHUsl, KOHTPOJIb 3@ NMPUEMOM JlIeKapCTBEHHbIX
npenapaToB 1 Ap.);

6) oka3zaHue coaoencTBns B NPOBELEHNN 0340POBUTENbHLIX MEPOMPUATUI;

B) cucTteMaTuyeckoe HabnwpeHne 3a nony4vyartenaMmn couumalnbHbIX YCNnyr B Uendax BblidBJ1IEHUA OTKJIOHEHUN B
COCTOAHNN UX 300pPOBbLA;

r) NnpoBeAeHne MeponpusaTuUii, HanpasJieHHbIX Ha OPMMPOBaHME 340POBOro obpasa XU3Hu;
[) NpoBefeHne 3aHATUI NO afanTUBHON PU3NYECKON KYJIbTYpPE;

e) KOHCYNbTMPOBaHMe No counaibHO-MeaANUMNHCKM BOMpoCaM (no,u,,u,epmaHVle N CoOXpaHeHWne 300p0BbA ﬂOﬂy‘-IaTEJ'IEVI
counanbHbIX yCcnyr, nposeneHne 03400pP0OBUTEJIbHbIX Meponpvavu?l, BbISIBIEHNE OTKJ/IOHEHUNIN B COCTOSHUN X 3,D,OpOBbﬂ).

4.4.2.3 CoumnanbHO-NCUXON0rnyeckmne ycayru B opme coumasbHoro o6Ccny>XmBaHmus Ha AOMY U BCEX APYrnX hopMax
coumanbHoOro obcny>xmBaHus:

a) COLMaNbHO-MCUXO0JIOrN4YeCcKoe KOHCYIbTUPOBaHMeE (B TOM 4YUCie NO BOMPOCaM BHYTPUCEMENHbIX OTHOLLIEHWUIA);
6) counanbHO-NMCUXONOrNYECKN NAaTPOHAX;

B) OKa3aHWe KOHCYJ/IbTAaUWOHHOW MCUXO0JIOTMYECKOM MOMOLLM aHOHMMHO (B TOM 4YUCae C UCMOJIb30BaHUEM TenedoHa
nosepus).

4.4.2.4 CoumanbHo-nenarornyeckme ycnyru B oopmMe coumasibHOro o6Cay>XMBaHUA Ha AOMY M BCEX APYrux opmax
coumanbHOro o6Cny)XnuBaHus:

a) O6y‘-|eHVIe NMPakKTUN4eCKNM HaBblKaM obuero yxonoa 3a TS>KeNob60IbHbIMN nonydyartenamMm couuasibHbIX YyCnyr,
nonyyvyartenaMmmn counanbHbIX Yycnyr, WMeERWMUMU OrpaHUYeHna XusHepedaTesbHOCTW, B TOM 4Yucne 3a OeTbMU-
MHBaInaamMu,

0) opraHmsayunsa nomMmowmn poaonTendam N MHbIM 3aKOHHbBIM MpeacCTaBUTENAM neTen-nHBaanaoB, BOCNNTbIBAEMbIX A0Ma,
B O6yHeHI/IVI TakKuX AeTen HaBblkaM CaMOO6CJ'Iy)KVIBaHI/Iﬂ, obLeHuns, HanpaBJIEHHbIM Ha pa3BUTUE JINYHOCTW,

B) couMasibHO-Nefarornyeckas Koppekums, Bkao4asa ANarHOCTUKY N KOHCY/IbTUPOBaHUE;
r) chopMupoBaHMe NO3UTUBHBIX MHTEPECOB (B TOM Yucse B chepe gocyra);
) opraHm3saumsa gocyra (npasgHuKn, SKCKYpCUmM n gpyrue KyabTypHble MepornpusaTms).

4.4.2.5 CoumnanbHO-TPYAOBblEe yCNyrn B hopMe CoLManbHOro 06CNyXMBaHWS Ha AOMY W BCeX Apyrux dopmax
coumanbHoro obcnyXnBaHuUs:

a) npoBedeHWe MeponpusiTUA MO WCMOJIb30BAaHUIO TPYAOBbIX BO3MOXHOCTEN ©  00yYeHUO OOCTYMHbLIM
npodgeccnoHanbHbIM HaBblIKaM;

6) oKa3zaHue NMOMoLLWN B TPYLOYCTPOMNCTBE;

B) OpraHusauma nomoLKn B MOayYeHUn O6pa3OBaHVIH, B T.4. npodeccnoHasibHOro o6pa303ava, MHBangamMn
(neTbMu-MHBaNMAaMM) B COOTBETCTBUM C UX CNOCOBHOCTSIMM.

4.4.2.6 CoumanbHO-NPaBOBbIE YC/AYrM B (HOPME COUMANLHOrO 0OCIY)XKMBAHMA Ha AOMY U BCeX APYrux ¢opmax
CouUMaNbHOro 06CNyXXMBaHUSA:

a) OKasaHue NoMoLmM B 0pOPMAEHNN N BOCCTAHOBIEHUN YTPAYE€HHbIX JOKYMEHTOB NoJiydaTenen coumanbHblX yCayr;
6) okaszaHue MomoLLu B Moay4YeHNn IPNANYECKUX yCayr (B TOM Yynucne 6ecnnaTHo);
B) OKa3aHMe MOMOLLN B 3aLlMTe NMpaB W 3aKOHHbIX MHTEPEeCoB NoJslyvyaTesnien coumanbHbIX YCayr.

4.4.2.7 Ycnyrn B Lensix MnoBblleHUs KOMMYHUKATUMBHOIO MoTeHuuana nosyvyaTtesnen coumnasbHbIX YCIyr, UMerLmX
OrPaHUYEHUS XXU3HeAeATeNbHOCTU, B TOM YuCie LeTeN-MHBaInAoB, B popMe coumanbHOro o6Ccy>XMBaHUS Ha AOMY W
BCEX APYrMX (hOopMax coLmasibHOro o6CnyXneaHms:

a) O6y‘-IeHI/Ie MHBaINaOoB (,EI,ETEI7I-I/1HBa}'II/I)J,OB) NnoJsib30BaHUIO CpeacTtBaMn yxoda W TeXHU4YeCKMMU cpeactBamMu
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peabunntaunn;
6) NnpoBegeHme coumanbHO-peabnNMTaLMOHHbLIX MEPONPUATUIN B Chepe CoLMaibHOro o6Cny>XmMBaHus;
B) obyyeHne HaBblkaM NnoBefeHmns B 6bITY U 06LECTBEHHbIX MecTax;

r) OKasaHme nomMoLmn B 06y4yeHN HaBblIKaM KOMMNbIOTEPHOW FPaMOTHOCTN.
4.5 NMopapok U yCNoBUA NpPeaoCcTaBJIeHUs COLMaNbHbIX YCJIYTr NPU CPOYHOM COLMasNibHOM 06CNy>XMBaHUU

4.5.1 Cpo4Hble counasnbHble YCNyru:

a) obecneyeHne becnnaTHbIM ropayYnMM NUTaHUEM UK HabopaMn NPOLYKTOB;

6) obecneyeHune ogexaon, obyBblo U ApPYyrMMn npeaMmeTamm NepBont HeobxognMMocTu;
B) COAENCTBUE B MOJIyHEHUN BPEMEHHOIO XKNJ0r0 NOMELLEeHNS;

r) copeicTeue B MOJSIyYEHUU OPULANYECKON MOMOLLM B LIEsSX 3alUThl NPaB M 3aKOHHbIX MHTEPECOB MoJsiyvyaTenen
COLMANbHbIX YCAYT;

L) COOeNCTBME B MOJIyHEHUN SKCTPEHHOW MCUXONOrMYECKON MOMOLLN C NpUBJIeYeHneM K 3Ton paboTe NCMxX0Ni0roB un
CBALLEHHOCYXXUTEesNen;

€) COMpOBOXAEHME MoJlyvYaTenen CounanbHbIX YCyr, MoJjiyvyalolwmx counasnbHble YyCayrn B CTauMOHapHOW ¢opMme,
npu rocNnTaansaunm B MEAULIMHCKUE OPraHM3aLnmn B LEsaX OCYLLEeCTBEHUA YX04a 3@ YKa3aHHbIMU MoJlyvyaTensmu.

4.5.2 CpoyHoe coumanbHoe 06CNyXMBaHUE OCYLLECTBASETCH B LeNAX OKa3aHWS HEeOTJIOXKHOW MOMOLLM pPa3oBoro
XapakKTepa rpaxgaHaM CTapLlero nokoJIeHUs N MHBanAaMm, OCTPO HY>XXAAKLWMMCA B COLUMANbLHOM NoALepXKKe.

4.5.3 TlopsigoK CPOYHOro coumasbHOro o6Cny)XuBaHUSA MpeanosiaraeT npenocTaBseHne rpakgaHam CcTapliero
MOKOJIEHUSA U UHBaNMAAM C/ieayloWmX BUAOB COUMalbHbIX YCyT:

a) couuvanbHO-6bITOBbIE Yycnyrn (pasoBoe obecnedyeHne OCTPOHYXAAWLWUXCA 6ecnnaTHbIM MUTaHUEM UK
npooyKToBbIMM Habopamu, obecnevyeHue onexnon, obyBblo U ApyrUuMn npeaMeTamMu nepBor HeobXxoAMMOCTU, pa3oBoe
OKa3aHWe MaTepuaibHON NOMOLLM, COAENCTBME B NOJYHEHUN BPEMEHHOIO XXUJIOr0 NOMELLEHUS);

6) counanbHO-MEOMLMHCKME W  COLMANIbHO-NMCMXON0rnyeckmne ycnyrm (OpFaHVI3aLI,VIﬂ 3KCTp6HHOI7I MeOUnKo-
MCUX0JIOrNYECKON MOMOLLUN C npunBnevyeHnemM K 3TON pa60Te ncnxonoros n CBﬂLLI,eHHOCﬂy)KVITEJ'IeVI n BbloeneHmnem nonsa
3TUX Uenen AonoJHNTENbHbIX TeﬂeCpOHHbIX HOMepOB);

B) COUMasIbHO-MPaBOBbIE YC/YrX (OpraHM3aLuns pUaANYeckon NoOMOoLM B LEesAX 3alnTbl 3aKOHHbIX NMPaB U MHTEPECOB
06CnyKMBaeMbIX Frpa)kaaH);

r) UHbIE CpPpO4YHble COUMaibHblE YCNyT K.
4.6 I10p;u:|,0K U ycnoBusa npeanocrtaBJsieHUsA COI.I,VIaﬂbHO-KOHcyﬂbTaTMBHOﬁ noMmoLim

4.6.1 COLI,VIaJ'IbHO-KOHch'IbTaTI/IBHaﬂ NMOMOLLb rpa>XdaHaM CTapuwlero nokKoJIeHnsa U nHBaanaoaM ABNAETCA COCTaBHOM
4aCTbiO CoOUMaNbHOIoO OGCHy)KI/IBaHVIH N HanpaB/ieHa Ha WX adanTauuio B obuwectBe, ocnabneHne coumanbHON
HanpsaXXeHHOCTn, co3daHne 6J'IaFOI'IpVI$|THbIX OTHOLUEHUA B CEMbe, a TakXe Ha obecneyeHme B3aMMOMNOHUMAHUS
JINYHOCTWN, CEMbM, obLlecTBa n rocygapcrBa.

4.6.2 CoumnaNibHO-KOHCY/IbTaTMBHAsA MOMOLLb rpakAaHaM CTaplIero MOKOJIEHUS U MHBaJMAAM 3akJlo4yaeTcs B
NnpefoCcTaB/eHNM UM KOMMJIEKCA COLMAbHBIX YCIYr, HanpaBJ/IEHHbIX Ha UX MCUXOJIOrMYECKYIO MOAAEPKKY, aKTUBU3ALMIO
YCUNIA B pelleHnn cobCTBEHHbIX NMpobnem.

4.6.3 TMopafoK npefocTaBieHUs COLMNasIbHO-KOHCY/IbTaTUBHOM MOMOLLM NpefycMaTpMBaeT OKa3aHue chefyroLlnx
counanbHbIX yCcnyr:

a) couManbHO-ObITOBLIX (BbISIBSIEHME NUL, HY>XOaloWmMXca B COUNASIbHO-KOHCY/IbTAaTUBHOM MOMOLLMN, pa60Ta C
CeMbSIMU, B KOTOPbIX XXMBYT FpakfaHe cTapLllero NoKoJeHna n UHBaAnAbl, OpraHmn3aumnsa ux gocyra);

6) coumanbHO-Negarornyecknx (KOHCy/nbTaTUBHasA MOMOWbL B 06yYeHUM, NpodecCUOHasIbHOM OpueHTauum u
TPYOOYCTPONCTBE MHBANNAOB);

B) COLMANbHO-NCUXOSIOMNYECKUX (KOHCY/IbTUpPOBaHME MO BOMPOCaM MPOMUNAKTUKU pPa3INYHOro poga couunanbHo-
MCUXOJIOTNYECKNX OTKIAOHEHUN, Mepbl N0 (POPMUPOBaAHUIO 300POBbIX B3aWMOOTHOLUEHWA M CO34aHMI0 6J'IaFOI'IpVIHTHOI;I
counanbHOM cpedbl ANA rpaXkAaH cTapllero NoKoJSIeHNA U UHBaNULOB);

r) counanbHO-MpPaBoOBbIX (MpaBoBas MNOMOLWb B Npefenax KOMMeTeHUMWU OpraHoB COouWasibHOro o6Cny>XMBaHUS,
obecneyeHne KoopAMHaLUN [EATENbHOCTU rOCYAAPCTBEHHbIX Y4YpeXKaeHun un oblecTBeHHbIX obbeguHeHWn Ans
pelweHns npobnem rpa>kaaH cTapllero NOKOJSIeHNA U UHBaNNLOB).

5 nopﬂ.qox U ycnoBusa npepocrtaBsieHUusa COLI,MaJIbHOﬁ noOMOLUM OTAEeNIbHbBIM rpynnaMm rpa>xgaH
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MopsiioK WM yCnoBMs NPefoCTaB/ieHMs COLUMASIbHOM MOMOWM OTAEsbHBIM KaTeropusMm 1 rpynnaM rpaxaaH
pekoMeHAyeTCs NCMOJSIb30BaTb U3/I0XKEHHbIE B pa3fesie 4 Npu OKa3aHUn cneayowmx yenyr:

a) peabnnmMTauMoOHHbIE YCAYIM rpaXkgaHaM cTapliero nokosaenms no FOCT P 53349;

6) peabnnmTaumMoHHbIE N abNMTaUMOHHbIE ycnyru nHeanmgam noFOCT P 53874;

B) yC/yru no counasnbHom peabunntaunm nusanannos norOCT P 54738;

r) ycnyrun nmuam 6e3 onpeneneHHoro MecTta Xutenbctea 1 3aHATu noFOCT P 53064;

n) peabunuTauMoHHbIE COoUMasibHble YCAYrn nuuam, WMeLWMUM OonbiT 3/0ynoTpebneHns HapKoOTUYECKMMU
cpencTBaMm, NCUXOTPOMNHbLIMKU BewecTBamMu 1 ankoronem no FOCT P 54990;

€) coumnasibHble CTaunOHapo3aMeLLaloLWmne yCayrn rpa>kgaHam cTapLuiero nokoseHms n nieanmpam nolfOCT P 58962.
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