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Mpenucnosue

1 PA3SPABOTAH ®epepaljibHbIM rOoCy[apCTBEHHbIM YHUTApPHbIM NpeanpuaTneM "POCCUMACKNA Hay4YHO-TEXHUYECKUN
LEeHTP UHgopMaumm no CTaHgapTusaunm, metposaorum n oueHke cootsetcrtema” (Orymn "CTAH4APTUH®OPM")

2 BHECEH TexHn4eckum KOMUTETOM Mno cTaHpapTusaumm TK 406 "CouvanbHoe obCcny>XuBaHne HaceneHuns"

3 YTBEPXXOEH W BBEAEH B OEWCTBMEMpukasom denepanbHOro areHTCTBa MO TEXHUYECKOMY PerysimpoBaHuio u
MeTposiorum oT 6 ceHTabpsa 2019 r. N 641-cT

4 BSAMEH I'OCT P 52496-2005

5 B HacToALWEM CTaHOapTe peasin3oBaHbl HOPMbI:

a) hefepasibHbIX 3aKOHOB:

- 0T 24 Hos6ps 1995 r. N 181-®3 "O coumanbHON 3aliMTe NHBANNAOB B Poccuiickon depgepaymn”;

- 0T 24 nonsa 1998 r. N 124-®3 "O6 oCHOBHbIX FrapaHTUAX Npas pebeHka B Poccunckon depepauymn”;

- 0T 28 nekabpsa 2013 r. N 442-®3 "O6 ocHOBax colManbHOro obcnyxnuBaHus rpaxxaaH B Poccuinckon ®epepaunn';

- 0T 24 wnoHA 1999 r.N 120-®3 "O6 ocHOBax CWCTEMbl MPOMUIaKTUKN 6e3Haf30pHOCTU W MpaBOHapyLUEeHWN
HecoBepLlleHHosIeTHNX";

- 0T 29 noHa 2015 r. N 162-®3 "O cTaHgapTusaummn B Poccunckon depepauunmn”;
6) 3akoHa Poccuiickon ®epepaumn ot 7 chepans 1992 r. N 2300-1 "O 3awmTe nNpas notpebutenen";

B ) MocTaHoBNeHUs MpaBuTenbcTBa Poccuinckon Pepepaumm oT 24 Hosabpa 2014 r. N 1236 "O6 yTBepxaeHUu
NPMMEPHOro NepeYHs CoLmanbHbIX YCAYr Mo BUAaM CoLManbHbIX ycayr"

llpasuia NpUMeHeHNs1 HaCTOALLero CTaHAapTa yCTaHOBJ/IEHbI BCTAaThe 26 @enepasibHoro 3akoHa ot 29 nioHs 2015 r.
N 162-®3 "O craHgapTusaumm B Poccuiickovi @egepaumnn’. VIHpopmaumnss 06 U3MEHEHMNSX K HACTOALYEMY CTaHAapTy
nybInKyeTcsa B eXXerogqHom (o coCcTosHno Ha 1 sHBaps TekyLjero roga) nHdopmaynoHHoM ykasartese "HalynoHasibHele
CTaHaapThl", a o@UUUAJIbHBLINI TEKCT UIMEHEHUV U [OMPaBoOK - B EXEMECSIYHOM UHPOPMaLUNOHHOM yKaszartesie
"HauyunoHasibHble CTaH[apTbl". B c/iy4yae nepecmMoTpa (3ameHbl) uiv OTMEHbLI HaCTOALYEro CTaHAapTa COOTBETCTBYOLEE
yBenomneHne bynetr onybsIMKoBaHO B OIMXAaVLLEM BbIlTYyCKE EXEeMECHYHOro WHPOPMaLNOHHOro yKa3laTessd
"HaumoHasibHble cTaHAapTbl”. COOTBETCTBYyroLass UHOOPMaUus, yBELOMJIEHNE U TEKCTbl Pa3MeLyaroTcsl TakXe B
UHBOPMaLNOHHON cuCTEME OBLLEro roJib30BaHUs - Ha oYULUNEIbHOM cariTe @enepasbHoOro areHTCTBa o TEXHUYECKOMY
PEryJiMpoBaHunio N METPOJIOrun B CETU IHTEePHET (www.gost.ru)

1 O6nactb NpuMeHeHusn

HacToawmn CTaHOapT pacnpocTpaHAaAeTCca Ha counanbHble ycnyrun HaceJieHuio, npenocTtaBnsgaemMble
rocyfapCTBEHHbLIMU N NHBLIX OPM COBCTBEHHOCTU yYpeXXAEHNAMN COLNANBHOI0 06CNyXXMBaHUSA (fanee - yypexaeHus), a
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TakXe rpaxagaHaMmu, 3aHMMalOWMMNCAH I'Ipe,D,I'IpI/IHI/IMaTEHbCKOIh neAaATeNIbHOCThbIO B cq)epe counasibHOro 06CJ'Iy)KI/IBaHI/Iﬂ
HaceneHuns 6es CTaTyCa ropmnan4eckoro amua.

CTaH,D,apT yCTaHaB/IMBae€T OCHOBHbIE MpaBWJia N NMOPAAOK NpoBefeHNA KOHTPOJIA KadYeCTBa BCEX BMNAOB KOMMJIEKCa
coumanbHbIX ycnyr, npenoCtaBsigdeMblX HaCceJsiIeHUIO.

2 HopMaTuBHbIe CCbUIKM

B HacToAwWeM cTaHAapTe UCMOoJib30BaHbl HOPMATUBHbIE CCbIIKM Ha cneaytloume cTaHAapThl:

FOCT P 50646 Ycnyru HaceneHuto. TepMUHbI 1 onpeaesieHns

FOCT P 52142-2013 CoumanbHoe obcnyxmnBaHme HaceneHus. KayecTBo counanbHbix ycayr. ObLme nosoxxeHus
FOCT P 52143 CoumnanbHoe obcnyxumnBaHne HaceneHus. OCHOBHbIE BUAbI COLIMAbHbIX YCyr

FOCT P 52495 CoumnanbHoe obcnyxnBaHue HacesieHus. TepMUHbI N onpeneneHns

FOCT P 57760 CoumnanbHoe obcny>xmBaHne HaceneHnsa. KOMMyHUKaTUBHbIE peabnnnTaunoHHble YCAYrn rpakaaHam c
OrpaHNYeHNAMU XXU3HeJeATelbHOCTH

MpvMedvaHue - Mpu MOMb30BaHWM HACTOSAWMM CTaHOAPTOM LenecoobpasHo MNpPOBEPUTL [LENCTBUE CCbITOYHbIX
CTaHOAPTOB B MH(POPMALMOHHON cucTeMe obLiero nosb30BaHUs - Ha ouuManbHOM canTe defepalibHOro areHTCTBa no
TEXHUYECKOMY PEryJIMpoBaHWUIO U METPOSIOTUN B CETU MHTEPHET MAN Mo eXerogHoMy WHGMOPMaLMOHHOMY yKa3aTesio
"HauunoHasbHble CTaHAapTbl", KOTOPbI ONybAMKOBaH MO COCTOSAHWIO Ha 1 siHBaps TeKyLlero roga, v Mo BbiMyCcKam
eXXeMeCA4YHOro MH(POPMaLMOHHOIo yKasaTens "HaunoHabHble CTaHAAPThI" 33 TeKywmi rof. EciM 3aMeHeH CCbINOYHBbIN
CTaHAapT, Ha KOTOPbLIN AaHa HeAAaTUPOBaAHHAsS CCblIKa, TO PEKOMEHAYEeTCs UCMOo/b30BaTh AENCTBYIOLWYIO BEPCUIO 3TOrO
CTaHAapTa C Y4eTOM BCEX BHECEHHbIX B AaHHYI0 BEPCUIO M3MEHEHUI. ECIM 3aMeHeH CCbINIOYHbIA CTaHAAPT, Ha KOTOPbIN
[JaHa [aTWPOBaHHAas CCblJKa, TO PEKOMEHAYEeTCs MCMNOoJIb30BaTbh BEPCUMIO 3TOr0 CTaHAapTa C YKa3aHHbIM Bbille rofoM
yTBEpPXAEeHUS (NPUHATKA). ECNn nocne yTBep X AeHUS HAaCTOSLLEro CTaHAAPTa B CCbIIOYHbIA CTaHAAPT, HAa KOTOPLIA AaHa
LaTVpOBaHHasA CCblsIKa, BHECEHO M3MEHeHMWe, 3aTparvBatoLLee NosloXKeHne, Ha KOTopoe AaHa CCblJIka, TO 3TO MOJI0XKEHMe
peKkoMeHAayeTcs MNpuMeHsaTb 6e3 yyeTa [AaHHOMO M3MeHeHUs. ECAM CCbINOYHBIA CTaHAApT oTMeHeH 6e3 3aMeHbl, To
MoJIoXXeHVe, B KOTOPOM [aHa CCbl/IKa Ha HEro, PEKOMeHAYeTCs NPUMEHSATb B HacTU, He 3aTparmBatoLLen 3Ty CCbiIKY.

3 TepMUHbI U onpepesieHun
B HacToAweM cTaHpnapTe npuMeHeHbl TepMuHbl NoFOCT P 50646 u TOCT P 52495.

4 KOHTpPOJIb Ka4yecTBa couMasibHbIX yCayr

4.1 OCHOBHbIE NOJIOXKEHMUA

4.1.1 KOHTpPO/JIb KayecTBa COUMaNbHbLIX YCAYyr 3aKJjl4YaeTca B MNPOBEpKe TMOJIHOTbl, CBOEBPEMEHHOCTU
npenocTaBfeHNa 3TUX YCAYr, a TakXe WX pe3y/ibTaTUBHOCTM (MaTepuanbHOW, onpepensiolwen CTerneHb pelleHus
MaTepuasbHbIX UMW (PUHAHCOBbLIX NpobnemM KAWEHTOB, WAW HeMaTepuasbHOW, onpefensaiolwen cTeneHb MNOBbILEeHUS
n3myeckoro, MopasibHO-MCUXOIOrNYECKOro COCTOSHUA KNEHTa, peLweHns ero 6blToBbIX, MPaBOBbIX U Apyrux npobiem B
pe3ynbTaTe B3aMOAENCTBUA C UCMONHUTENIEM YCAYTI).

4.1.2 B HacTosAWeEM CTaHAapTe KOHTPOJIIO NOONEXUT KavyeCTBO BCEX COLMalibHbIX yCayr, ycTaHoBneHHbIX BIOCT P
52143. Llenb KOHTPOSIS - NPOBEpPKa COOTBETCTBUA KavyecTBa 3Tux ycnyr Tpeboanmnaml OCT P 52142.

4.1.3 N3n0xeHUto B HacTosWeM CTaHOapTe nNpaBua v nopsagka npoBefeHns KOHTPOSIA KavyecTBa KOHKPETHbIX BUOOB
coumalnbHbIX YCNYr NpealecTBYeT M3/0XKeHMe MpaBu 1M Nopsafka KOHTPOJSIS OCHOBHbIX (haKTOPOB, HEMoCpeACTBEHHO
CYLLEeCTBEHHO BJIMAOLWMNX Ha Ka4eCTBO NpeaoCTaB/ISeMbIX YCAYT.

4.2 KOHTpPOJIb OCHOBHbIX (paKTOPOB, BJIMAIOLLUX HAa Ka4eCTBO COLUaJNIbHbIX YCAYT
4.2.1 KoHTpoJIto noanexaT ciefylowme oCHOBHble hakTopbl, ycTaHoBNeHHbleTOCT P 52142:

- Ha/n4Yne N COCTOSIHME [OKYMEHTOB, B COOTBETCTBMW C KOTOPbIMM (QYHKLMOHUPYET y4ypexxaeHune (panee -
OOKYMEHThI);

- YCJIOBMS pa3MeLLeHUs yYpexxaeHus;
- YKOMMJIEKTOBAHHOCTb YYpeXAeHUs creymaanctaMm n nx KBaandukaums;
- cneumanbHoe 1 TabenbHOe TeEXHUYECKOEe OCHalleHne y4pexaeHus (obopynosaHue, npubopsbl, annapaTtypa u T.4.);

- COCTOsIHME MHGOPMauunM 06 yypexaeHun, nNpaBuia M MOPSAOK MpPenocTaBsIeHNs YCAyr KJMeHTaM couuasibHON
Cny>6bl (Oanee - KJINEHTHI);

- Hanm4une cob6CTBEHHOM N BHELUHEN CUCTEMbI (Cy>KObl) KOHTPOA 3a AeATENbHOCTBIO YHpexxKaeHus.

4.2.1.1 Mpwn KOHTPOJZIEe HOOKYMEHTOB (yCTaBa y4pexAeHus, NoJiokeHus o6 y4ypexaeHuu, PyKoBOACTB, MNpaBwuJ,
CNy>KeBbHbIX NHCTPYKLUUIA, METOANK PaboThl C KIMEHTaMU 1 COBCTBEHHON AEATENbHOCTU, SKCMIYyaTaUuMOHHbIX LOKYMEHTOB
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Ha obopynoBaHue, Npnbopbl KU annapaTypy, HaLMOHaIbHbIX CTAHAAPTOB COLMAJIbHOrO 06CAYy>XMBAHUA HAaceneHus u ap.)
NMpoBepsIlOT WX COOTBETCTBUE MNpPeabsABASEMbIM K HUM TpeboBaHMSIM MO MOJHOTE W MPAaBUILHOCTU O(OPMJIEHNUS,
AKTYaNbHOCTU, CBOEMY MpeAHa3HAYEeHUIO.

OD,HOBpeMeHHO KOHTPO/IMPYKOT CBOEBPEMEHHOCTb MNMPOBEPKU COCTOAHUNA N NepecMOTpa AOKYMEHTOB, UX 0b6HOBEHUNS
N N3pATNA N3 O6an_l,eHVIﬂ yCTapeBLnxX.

4.2.1.2 Mpn KOHTPOJIE YCIIOBUIN pasMeLLLEHUS YYpeXXAeHUS NPOBEPSI0OT COOTBETCTBUE Pa3MEPOB U COCTOAHMS 34aHUN
N TMOMELWEHNA CAHUTAPHO-TUFMEHNYECKUM HOpPMaM W npasBuaaMm, TpeboBaHUAM MPOTUBOMOXXAPHOW 6Ge30macHOCTML.
OAHOBpEeMEeHHO NPOBEPSIOT MNOJIHOTY obecrneyeHuns yypexAeHns BCEMU BUAAMNU KOMMYHasIbHO-6bITOBOr0 06CyXK1BaHWS,
OCHalleHns TenedoHHON CBA3bIO, CO34aHNSA HEOBXOANMbIX YCNOBUA AN1st NpebblBaHNS B HEM KJINEHTOB, 06CNY>K1MBaIOLLLErO
nepcoHasa, a TakXxe NpeaoCcTaB/ieHNs counanbHbIX YCAyT.

4.2.1.3 TMpu KOHTpose crneunanbHOro n TabenbHOro TEeXHWYECKOro OCHALLEHUS Y4YpexOeHus MpoBepsioT
YKOMIMJIEKTOBAHHOCTb 3TWM OCHalleHueM (obopyaoBaHuem, annapaTypon, npubopamu), ero cocTosiHue, COOTBETCTBUE
TpeboBaHMAM CTaHAAPTOB, TEXHUYECKUX YCNOBUNA, APYFMX HOPMaTUBHbLIX AOKYMEHTOB, MPaBUAbHOCTb U 3PPEKTUBHOCTb
NCMNOJIb30BaHUsl, CBOEBPEMEHHOCTb €ro npuobpeTeHus.

4.2.1.4 YKOMNNEKTOBAHHOCTb YYpPEXAEeHUs cneumanncTaMmy NpoBepsitoT No WTAaTHOMY pacnucaHuio. Keanndukauuio,
obpasoBaHuMe, NpodeccnoHanbHyo NOAroTOBKY CMELnasiucToB, UX COOTBETCTBUE 3aHUMAEMbIM [LOJDKHOCTSAM, AE/0BbIE,
MOpasibHble U MOPasibHO-3TUYECKME KayecCTBa, yMeHWe MNoLAEep)KMBaTb HOPMasibHble YeN0BEeYEeCKMe OTHOLUEHUS C
KJIMEHTaMU YYpEeXAEeHMs NPOBePAOT NyTeM U3y4YeHUs NYHbIX e, cobecefloBaHMA, oNpoca PyKOBOAUTESNEN, Koaner no
paboTe 1 KIVEHTOB, a TakXXe NyTEeM U3y4YeHUsl MMCbMEHHbIX O0T3bIBOB 0 paboTe cneunaancTos.

OfHOBpPEMEHHO TMPOBEPSAIOT OpraHuv3auunio v nposepeHune pa60T yypexxaeHUs Mo MOBbIWEHUNIO KBaangukaumun
CNeumanncToB, a TakXKe CBOEBPEMEHHOCTb NpPoBeAeHNS 3TUX paboT n aTTecTaunm cneumanncTos.

4.2.1.5 CocTosiHne uHdopmauunm ob ydypexxaeHun (CBeLeHUn 0 HAMMEHOBAHWN YHPEXXAEHNS, €r0 MECTOHaX0XAEHUH,
xapakTepe, Buaax u obbemMe npepocTaBAseMbIX YC/yr, MopsAke, npaBuiax WU yCJOBUAX WX MpefocTaBieHus u ap.)
npoBepsoT Ha cooTBeTcTBMe TpeboBaHmaM [1] n TOCT P 52142-2013 (nyHKT 4.1.5.4).

4.2.1.6 MNpu nposepke cobcTBeHHON CNYyX6bl KOHTPOASA 3a AeATEeNIbHOCTbIO Yy4YpexAeHUs MNPOBepAlnT Haanyue u
CTPYKTYPY 3TOW OOKYMeHTasibHO OOPMJSIEHHON CNy>XObl, MO3BOSSAIOWEN PYKOBOACTBY YYPEXXAEHWUS KOHTPOAMPOBaTb
[eATeNbHOCTb nogpasgesieHnin U OoTAeSIbHbIX COTPYAHUKOB MO OKa3aHWIO CouMasnbHbIX YC/Yyr, €ee COOTBeTCTBUue
HauMoOHaslbHbIM CTaHgapTaMm W APYruM HOPMaTUBHBLIM [OOKYMEHTaM MO CouMasibHOMY OBC/Yy)XUBAHUIO HaceneHus,
3(PPEeKTUBHOCTb OT ee NPUMEeHeHUs.

Mpu npoBepKe BHELLUHEN CUCTEMbl KOHTPOMS M3y4aloT LOKYMEHTaslbHO OMOPMJIEHHble pe3yfibTaTbl MPOBOANMBIX
NPOBEPOK, XapaKTep 0TMeYaeMblX HELOCTATKOB U CTEMEHb peannsaunum MepornpusiTUn Mo NX YCTPaAHEHNIO.

4.3 KOHTpOJb Ka4ecTBa COUMaNibHO-ObITOBLIX YCAyr

4.3.1 MNpn KOHTPOJIe KavyecTBa yC/yr rno COAENCTBUIO HAaCeIeHNIO BCEX KAaTEeropui - KJMeHTam coumasnsHonm cnyxbol B
nosly4eHNn npeaycMOTPEeHHbIX 3akoHodaTenbCTBOM Poccuinckonn depepaunm NbroT M nNpenmMyullecTB B COLMaNbHO-
6bITOBOM 06ecrnevyeHUn NPOBEPSAIOT, HACKOJIbKO CBOEBPEMEHHO, KBaIM(PULIMPOBAHHO 1 B MNOJIHOM Mepe OKa3aHa KJneHTaMm
MOMOLLb B peLlieHnn nx npobsem n kakoBa ee 3hPpeKTUBHOCTb.

4.3.2 KayecTBO »MWaon naowann, NnpenocTtaBaseMon KJINEHTaM CTauMOHapPHbIX U NOAYCTaLMOHAPHbIX YYpexxaeHui
coumanbHoro o6cay>XmMBaHus, KOHTPOJIMPYIOT MYTEM MPOBEPKN €e COOTBETCTBUS CaHUTAPHO-TUIMEHNYECKMM HOPMaM Mo
pasmepaM, COCTOSAHMIO 34aHUA N NOMELLEHNA, NX KOMPOPTHOCTKN, obecneyeHnto yaobcTBa NpoXXMUBaHUS KJIMEHTOB U MO
OPYrMM >KWU3HEHHO BaXHbIM MokKa3aTensaMm. OOHOBPEMEHHO MPOBEPSAIOT, HACKOJbKO YYMTbLIBAOT MNPU pasMeELLEHUN
KJINEHTOB B XXWJIbIX MOMELLEHUAX MX (PU3NYECKOE W MCUXUYECKOEe COCTOSAHME, TMCUXOJI0rNYeCcKytd COBMECTMMOCTb,
HaKJIOHHOCTN.

4.3.3 KayecTBO MoOMeELLEHUN, NpenoCTaBAsAEMbIX O/ OpraHm3aumm peabuanTaunoHHbIX MeponpusaTuin, nevyebHo-
TPYLOBOW N y4ebHOW AeATeNbHOCTU, KYJbTYPHOro 1 BbITOBOro 06Cny>XMBaHUSA, KOHTPOJUPYIOT MyTEM UX MPOBEPKU Ha
cooTBeTcTBME TpeboBaHMAM MO pa3Mepy, PacrnosIoKeHUD, KOHdUrypauumum, obecne4eHnto BO3MOXXHOCTN NPOBEAEHMNS B
HMX BCEX YMOMSHYTbIX BbILE MEPOMNPUATUNA C y4eToM cneumdukm obCny>XKMBaeMoro KOHTMHreHTa. Kpome TOro, Bce
XKUnble, cny>kebHble 1M NpPOM3BOACTBEHHbIE MOMELLEHUS MPOBEPSAIOT Ha COOTBETCTBME chenyowum TpeboBaHUAM,
onpenensowmM X Ka4yecTBo:

- TpeboBaHMAM NpoTMBOMOXKapHoOM 6e3onacHoOCTK;

- TpeboBaHUAM NMo o6s3aTeNbHOMY OCHALLLEHUIO TeNethOHHOW CBSA3b0 1 obecneyeHno BCEMU BUOAMMN KOMMYHasbHO-
6bITOBOro 06CNyXnBaHUS;

- TpeboBaHMSAM MO 3aLMLLEHHOCTY OT BO3AENCTBMS Pa3/IMYHbIX (PAaKTOPOB (MOBLILIEHHOW TEMMEpPaTypPbl, BJIAXKHOCTH,
Bnbpauum 1 T.4.), OTPMLATENIbHO BAMUSKOWNX Ha 340POBbe MepPCOHasia, KJIAMEHTOB M Ha KavyeCTBO MpenoCTaBJIieMbIX
ycnyr;

- TpeboBaHMSAM No obsizaTeNnbHOMY 000pPYyAOBaHMIO MOMELLEHWA CleunabHbIMU YCTPONCTBaMKU, npucnocobneHnamm
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AN nepeaBuIKeHUs WHBANMAOB (MaHAycamu, MOPYYHAMM, pPacCWMPEHHbIMU OBEPHLIMKM NpoemMamu, JNGTOBbLIMU
noobeMHUKamu n T.4.).

4.3.4 I'IpV| KOHTpOJ1€ Ka4YeCTBa Mebenn n NnocTenbHbIX I'Ipl/lHaLl,J'Ie)KHOCTeVI, npenocTaBsdeMbIX KJIMEHTaM premp,eHw?l
counanbHOro O6Cﬂy)KVIBaHVIﬂ, npoBepArT, HAaCKOJIbKO OHU yD,O6HbI B MOJIb30BaHNW, YHYUTbIBa€TCA I MNMpn nxX r|o;:|,6ope
Cpl/l3|/|‘-|eCKO€ COCTOSIHWNE KJINEHTOB (MHBaNMAOB, TAXKeN060/bHbIX, MasIONOABMXKHbBIX U T.A.), B KAKOW CTEMNeHn oTBeYvaloT
OHN Tpe6OBaHI/I9IM coBpeMeHHOro On3alHa 1 BbIMOJIHEHbI 1N U3 HETOKCUYHbIX MaTepunanos.

435 |_|pl/l KOHTpOJ/1Ee Ka4decCTBa nMnpenoCtaBndeMblX KJWNEHTaM oaexnibl, 06yBVI, HaTenbHOro 6enbs npoBepAroT,
HACKOJIbKO OHMN yﬂ,OﬁHbI B HOCKe, COOTBETCTBYIOT /1M POCTY N pa3MepaM KJIMEHTOB, OTBEHAKOT /1IN NX 3anpocaM no CpaCOHy
n pacuBeTKke, 0TBEYAOT JIN CAHNTAPHO-TMr MeHNYeCKMM HOpMaM U Tp66OBaHI/IFIM.

4.3.6 [Mpn KOHTpOJiIe KayecTBa ropsyero NUTaHMsa, NPenoCcTaB/IAEeMOro B y4pexgeHUsax coumnasibHoro 06CJ'Iy)KI/IBaHI/I$I
mnn p[octassiseMoro KJaneHTaMm Ha A0M, NpoBepAlT, HACKOJIbKO )J,O6pOKaHeCTBeHHbI npoAayKTbl, U3 KOTOPbIX OHO
N3roToBNAEeTCd, yaoBneTBopsdaeT JIn OHO I'IOTDE6HOCTVI KJINEeHTOB Mo KaJ'IOpVIl7IH0CTVI, COOTBETCTBYET JZIn YCTaHOBJIEHHbIM
HOPpMaM NMUTaHUA No coaep>XaHuto 6enkos, XXWNpos, yrneesogoB M CaHUTapHO-rMr MeHN4eCKMM HOpMaM, YHUTbIBaeTCA N
npwn ero pacnpepneneHnn CoCctodHmne 340p0BbA KJIINEHTOB.

4.3.7 KayecTBO COLMANbHO-OLITOBLIX YCAYr WHAMBUAYASbHO-06CNY)XNBAOLWEr0 M TFUIMEHWYECKOro XapakTepa
KJINEHTaM, MO COCTOSIHWIO 3[40POBbs YAaCTUYHO UM MOJSIHOCTLIO YTPATMBLUMM CMOCOBHOCTL K CaMOOBCTY)XUBAHUIO U He
CNOCOBHbLIM BbINOJIHATL 0ObIYHbIE XXUTEWCKUE Mpoueaypbl, B TOM 4YuC/e TakMe OEeNCTBUS: BCTaTb C MOCTENM, Neyb B
nocTesib, 0AeTbCS U Pa3feThbCs, YMbITbCS, MPUHATbL BaHHY (cxoauTb B 6aHi0), NMPUHATbL MUY, NMUTb, MOJb30BAThLCA
TyaneToM WAU CyLHOM, MepenBuraTbCcs Mo AOMY W BHE [LOMA, yXaXkMBaTb 3a 3y6aMu WM YesloCTbio, MOJb30BaThCA
04KaMMN WU CAYXOBbIMK anmnapaTamu, CTPUYb HOTTW, MY>X4YUHaM 6puTb 60poly W YCbl, KOHTPOJIMPYIOT MPOBEPKOW, B
KaKoi CTeneHW 3TU ycayrn obecrneyvymBaloT BO3MOXXHOCTb BbIMOJIHEHUS HEO6X0AMMbIX KJMeHTaMm npoueayp 6es
NPUYNHEHNS KaKoro-nnbo Bpeaa ux 340P0BbI0, (U3NYECKUX WM MOPasbHbLIX CTPaAAHWUA U Heyao6CTB U NPOSBASET n
npv 3ToM 06CNY>XUBAOLWMNIA NePCoHas HEOOX0AMMYIO AeIMKATHOCTb N KOPPEKTHOCTL MO OTHOLLUEHWIO K KJIMEHTaM.

4.3.8 KOHTPOJIb KayecTBa yC/yr Mo CO34aHWUI0 YC/I0BUIA A5 OTNpPaBieHUs PeMrnmo3HbiX 06psiloB OCYLLEeCTBASIOT
NMPOBEPKOM, HACKOJIbKO CTPOro YHYUTLIBAOTCA MpyM 3TOM BepoucrnoBefaHue, BO3PaAcT, MoJi, (U3MYECKOe COCTOsiHUE
KJINEHTOB, 0COBEHHOCTN PUTYAIOB PESIMITMO3HbIX 06PSA0B B PA3/IMYHbLIX KOH(ECCUAX, @ TaKXKe He AoMYCKaloTCs i Kakue
yLiemsieHms npas CBOGOAHOro OTMNPABAEHNS PESIMTNO3HbLIX 00PSL0B BEPYOLUMNA.

4.3.9 KayecTBO cCOOeNCTBMS B oOpraHmMsauuum MNpenocTaBfieHNs yCJayr npeanpusTusaMuM  TOProBau, CBS3W,
KOMMYHaIbHO-6bITOBOro 06cnyXnBaHns NpoBepsloT Ha NpefMeT ero CoOoTBeTCTBUA TpeboBaHUAM MO y[0BJETBOPEHUIO
noTpebHoCcTeln M 3anpocoB KJNEHTOB B CBOEBPEeMEHHOM npuobpeTeHun HeobxoAnMbIX MPOLOBOSLCTBEHHbLIX U
NMPOMbILLJIEHHbIX TOBApOB, B PELUEHNM BOMPOCOB OMNaThbl XXNJbS 1 KOMMYHaslbHO-ObITOBbLIX YCAYT.

4.3.10 KoHTpoOsib KayecTBa yCayr no OOCTaBKe BOAbl, TOMKe Mneyen, COAENCTBUIO B obecnevyeHnn TONJMBOM, caade
Bewen B CTUPKY, PEMOHT K obpaTHOM KX OOCTaBKe, COAENCTBUIO B OpraHmsaunm ybOopKW >XUAbIX MOMELLEHUN, MO
OKa3aHWIo MOMOLLM B MPUrOTOBAEHUN MNULLWN OCYLLECTBSETCH MPOBEPKOM TOr0, HAaCKONbKO MOJSIHO U CBOEBPEMEHHO
yAOBNETBOPATCA HYXAbl U MOTPEBHOCTU KAMEHTOB B pelleHnn 3Tux npobnem ona cosgaHms MM HOpMasibHbIX YC/I0BUI
XKU3HMU.

4.4 KOHTpPOJIb Ka4yecTBa COuUasIbHO-MeaULUHCKUX yCnyr

4.4.1 Tlpn KOHTPOJIe KayecTBa YCAyr MO OKa3aHMI0O MOMOLLM HacCeNeHWo BCeX KaTeropum n rpynn - KJiAneHTam
coumanbHom cnyxbbl B MOAyYeHUM NpPefyCMOTPEHHbIX 3aKoHodaTesnbCTBOM Poccunckon Pepepaumm coumasibHO-
MeLULUNHCKNX YCNYr NPOBEPSAIOT, HACKO/IbKO CBOEBPEMEHHO M B HeobxoanMMoM N obbeMe oKa3biBalOT 3TU YCAYrM N Kak
YYUTBIBAIOT MNPM UX OKa3aHUN xapakTep 3aboneBaHns, MeAULMHCKNE NOKasaHnsa, pulnveckoe 1 rncuxmyeckoe CocTositHme
KJINEHTOB.

4.4.2 Ka4yecTBO YyCAyr N0 OKa3aHWI MM COOENCTBMIO B OKa3aHUN MeAUNLMHCKON MOMOLLN KJIMEHTAM CTaLMOHApPHbIX
yypexgeHunn coumanbHoro obcnyxmesaHus B obbeme 6a3oBon nporpaMmbl 0683aTeNbHOr0 MEAULMHCKOIO CTPaxOoBaHUS
rpaxgaH Poccuinckon depepaunn, UeneBblX W TEppUTOPUAsnbHbIX MNporpamMm o6sA3aTeNbHOro MeAULUHCKOro
CTpPaxoBaHWS, OKa3biBaeMon B le4ebHO-NPOoPMNaKTNHECKUX YUPEXKAEHUAX, KOHTPOJIMPYIOT NMPOBEPKON, HACKOIbKO MOJIHO
N CBOEBPEMEHHO BbIMOJHAKTCA BCe MeAULUMHCKME MNpouenypbl U MeponpusaTus, NpefyCMOTPEeHHble nporpaMMamMu, u
KaKoBa NX 3PEeKTUBHOCTb.

4.4.3 MNpun KOHTPOIE KayecTBa YC/yr B CTalMOHApPHbIX y4YpexxaeHusax rno obecrnevyeHmnio yxoaa 3a KJINEHTaMU C yHETOM
COCTOSIHUA WX 340POBbS MPOBEPSAT, HACKOJbKO MOJIHO W CBOEBPEMEHHO OKa3blBalOTCA 3TU ycnyru (obTupaHwue,
obMbIBaHMe, TUrMeHUYeckrme BaHHbl, MpPUYecbiBaHUE, MpoBeAeHNe MeAUUMHCKUX npouenyp, Bblavya JieKapCcTB B
COOTBETCTBMU C Ha3Ha4yeHueM Bpaya, HabnwaeHue C roToBHOCTbIO B /06O MOMEHT MPUNATU Ha MOMOLWbL U T.4.) U B
KaKOW CTENeHn OHU YAOBNETBOPSAIOT HYXAbl U MOTPEOHOCTU KJINEHTOB.

4.4.4 Tlpn KOHTPONE KavyecTBa yCJyr No COAENCTBUIO B MPOBEAEHUN MeANKO-COLMaNbHOM SKCNEepTU3bl MPOBEPSIOT, B
KaKOW CTeneHn 3TN yCAyrn nomMoratoT yyYpeKAeHUsIM MeAMKO-COLNaIbHON 3KCNepTU3bl B NPaBUIbHOM onpeaeneHnn (B
YCTaHOBJIEHHOM nopsAake) NoTpebHOCTEN OCBUAETENIbCTBYEMbIX KJIMEHTOB B Mepax COUMasbHOW 3alluuTbl, BKJO4Yad
peabunutaumio, Ha OCHOBE OLEHKWN OrpPaHUYEeHUN XN3HE[EeATeNbHOCTU, BbI3BaHHbIX CTOMKUM PACcCTPOMNCTBOM (DYHKLUNA
opraHusMa, a Takxe B obecneyeHMM mMOCELLEHUNS KJIMEHTaMXW COOTBETCTBYIOWMX cneunannctos u cbopa Bcex
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OOKYMEHTOB, HeobXoANMbIX ANA KOMMIEKCHOM OLLeHKN COCTOSHUS NX 340pOBbsA Ha OCHOBE aHa/M3a pPa3JIN4YHbIX OaHHbIX.

4.4.5 KayecTBO yC/lyr Mo OpraHum3aLmmy NPOXOXXAEHUA AUCMaHCepU3aLnm NpoBepsitloT TeM, B Kakol cTeneHu bbina
obecrneyeHa [OCTYNHOCTb MOCELLEHUSI KANEHTaMU BCeX MPeANUCaHHbIX UM Bpayven-cneumanncToB U KakoBa Oblna ux
sBKa Ans yrny6n1eHHoro n BCeCTopoHHero obciieioBaHUS COCTOSIHUSA 34,0POBbS.

4.4.6 Tpu KOHTpPOJie KayecTBa YC/Ayr Mo OpraHu3auunm MepuKo-coumanbHoro obcnenoBaHWs -  OKa3aHWio
KBaMOULMPOBAHHOINO KOHCY/IbTUPOBAHWSA, NMPOBEAEHUIO NEPBMYHONO MEANLMHCKOrO OCMOTPa WU NEPBUYHON CaHUTapHON
06paboTkn, okazaHUO nepBol foBpayebHON MOMOLLN, NEPBUYHON MEAUNKO-CAaHUTApHON N CTOMAaTONOMMYECKOA MOMOLLM
nposepsitoT, obecrneyMBaeT NN Takas opraHuMsauus ycnayr nOTPebHOCTM KAMEHTOB CTauMOHapHbIX YYPEeXAEHUA B
yKa3aHHbIX CoLManbHO-MeAULMHCKNX YCayrax A0 Havana CUCTEMaTUYECKOro JIeYeHus.

4.4.7 Tpn KOHTPOJIe KavyecTBa YyC/yr Mo COAeiCTBUIO B MOJlyYeHUM 3y6omnpoTe3HOW U MpoTe3Ho-opTomneanyeckon
nomoLlM, a TakXe Mo obecneyvyeHUo WAM COOENCTBUIO B obBecneyeHUn TexXHUYEeCKUMM CcpefcTBaMu yxoda W
peabunutaunn NpoBepsitloT, HACKOJIbKO MOJIHO COOTBETCTBYIOT 3TU YC/AYrU MPakTMYeCKMM MNOTPebHOCTSM KJIMEHTOB U
obecrneynBaloT NosyveHne UMN HeobXoAUMbIX NPOTE30B UNN APYIrUX CPEACTB yxoha 1 peabunntaumm.

4.4.8 KOHTPOJIb Ka4yecTBa YC/yr, CBA3aHHbIX C MPOBeLEHMEM MeAUUMHCKUX npoueayp (U3MepeHue TemnepaTypbl
Tesfa U apTepuanbHOro AaBJEHWUS, HaNOXKEeHMEe KOMMPECCOB, OCYLLeCTBIEHME MNepeBs3oK, obpaboTka MposiexHeNn,
paHEeBbIX MOBEPXHOCTEN, BbIMOJNHEHNE OYUCTUTENbHbLIX KJIM3M) U C OKa3aHWEM MOMOLUM B BbIMNOJHEHWUW CBS3aHHbLIX CO
300pOBbEM Mpouenyp (Npvem JfieKapcTB, 3aKamnbiBaHWe Kanesb, MoJib30BaHWe KaTeTepamMu U [Ap.), 3aK/Io4aeTcs B
NnpoBepke TOro, He HAaHOCUT NI OKasaHue 3TUX YC/Ayr Bpela KJAMEHTaM W BbIMOJHAITCA AU Mpu 3ToM TpeboBaHUs
MaKCUMaJlbHON aKKypPaTHOCTY M OCTOPOXHOCTUN CO CTOPOHbLI 06CY)KIMBalOLLEro nepcoHana.

4.4.9 Tlpn KOHTpPOJIe KayecTBa YCJyr, CBA3a@HHbIX C OKa3aHuem 06CJ'Iy)KVIBBEMbIM Ha OOMY KJIMeEHTaM CaHUTapHO-
rurmeHmnyeckonm nomown (obtmpaHue, obMbiBaHME, TMIMEHNYECKNE BaHHbl, CTPUIXKKA HOIMTEN, npuyecbiBaHne n T1.4.),
OCYLLECTBAEHNEM UM MOAKOXHbLIX N BHYTPUMbILWIEYHLIX BBEAEHWN JIeKapCTBEHHbLIX MpernapaToB B COOTBETCTBUM C
Ha3HavYeHMeM Jevawmx Bpadven, 3abopom MaTepuanoB Ana nposedeHns nabopaTOpHbLIX WCCAedOBaHUN, CMEHOMN
HaTenbHOro 6enbs, KopMmaeHneMm ocnabrsieHHbIX KJIMEHTOB, MPOBEPAIOT, HACKO/ILKO CBOEBPEMEHHO U B MOSIHOM N o6beme
MPoBOAAT MpeAnucaHHble KJINEHTaM yKa3aHHble Bbille MeAULMHCKME npouenypbl, CNOCOOBCTBYIOT M OHU YyAyYLIEHUIO
COCTOSIHUS 340POBbA N CAMOYYBCTBUSA KJIMEHTOB, YCTPAHEHNIO HEMPUATHbLIX OLLYLLEHNI ANCKOMdOopTa.

4.4.10 Ka4yecTBO KOHCY/IbTUPOBAHMSA MO COLUMANbHO-MEAULMHCKMM BOMpPOCaM MPOBEPSAIOT TEM, B KakOW CTerneHwu
obecneynBaeT OHO OKa3aHMe KBaJNMULNPOBAHHON NMOMOLLN KAMEHTaM B NPaBUJIbHOM MOHUMaHUN U pPEeLIeHUN CTOALLNX
nepes HUMU KOHKPETHbIX COUMWaNbHO-MEAULMHCKMX npobnem (nnaHWMpoBaHME CEeMbW, COBPEMEHHblE CpencTBa
KOHTpauenuun, rurmeHa nuTaHWs W Xuauwa, wnsbaBneHve OT BpefHbIX MPUBbLIYEK, MNPOMUIAKTUKE Pa3NYHbIX
3aboneBaHnin, CeKkCyasbHble pPacCTPONCTBa, MNCMXOCEKCYyasibHOe pa3BuTUe, obyyeHne poACTBEHHUKOB 60/bHbIX
NpPakTUYECKMM HaBblkaM yxo4a 3a HAMWU U Ap.).

4.4.11 Mpwn KOHTPONE KayecTBa YyCayr N0 OKa3aHUIO MOMOLLM B BbIMOJIHEHUM (DU3NYECKNX YNPAKHEHUI NPOBEPSAIOT, B
Kakon cTeneHn obecrnevyeHo oBllafieHNE KINEeHTaMu AOCTYMHbIM U 6e30nacHbIM A1 300P0BbSA KOMMJIEKCOM (hr3nyeckmnx
yrnpa>KHeHUN C Luesblo ero CMCTEMaTUYECKOro BbIMOSIHEHUSA A9 YKpernJeHns 340P0BbS.

4.4.12 lMpwn KOHTpOJsIE KayecTBa yCsyr nNo COOAENCTBUIO CEMbAM, UMEKLWMM AeTeN C OrPpaHNYEHHLIMU YMCTBEHHbIMU
UM prU3n4ecKMMmn BO3MOXKHOCTAMM (BK/KOYas AeTeN-uHBaanAoB), BOCMIUTbIBAEMbIX AOMa, B MPOBOANMbBIX UMW SIeHEHUN,
0byyeHunn HaBblkaM camoobcnyxmBaHusa, obLWEHNS, CAMOKOHTPOA NMPOBEPSAIOT, Kak obecrnevyeHo N Kakme rnpakTuyeckume
pe3ynbTaTbl OaeT obydyeHne poauTenen M OokKasaHWe UM KBaJaNUULMPOBAHHOM NoMown paboTHMKaMM y4YpeXxaeHun B
npoBeAeHNN MeponpuATUA MO COuMaibHO-MeANLMHCKON peabunutaummn peTen, MOBbIWLEHUW UX WHTEeNSIeKTYyaslbHOro
YPOBHS M aganTaunn K CJI0XKUBLLUNMCS YC0BUAM XXU3HU 1 BbiTa.

4.5 KoHTpoJiIb KayecTBa COLUaJIbHO-NCUXOJIONNYECKUX yCayr

4.5.1 Npwn KOHTPOJIE KavyecTBa NCUXOJIOrMYECKOro KOHCYJIbTUPOBaHNA NPOBEPSAIOT, HACKOJIbKO KBAIMPULUUPOBAHHO U
MoJIHO OHO 6bII0 NpoBeAeHo 1 obecneynsio M okasaHue KaneHTaMm HeobxoaMMOWM MOMOLM B PELUEHUN NHTEPECYHOLWMNX
ux npobneMm, CBA3AHHbLIX C HaNa)XUBaHWEM MEXJIMYHOCTHbIX OTHOLWIEHWN AN npeaynpexneHusa v npeonoseHus
CeMelnHbIX KOHPIMKTOB, a TakXXe HaslaXUBaHNEeM AEeTCKO-POANTENbCKUX, CYNMPYXXECKNX U APYTrUX 3HA4YUMbIX OTHOLLUEHUIA.

4.5.2 KOHTpOJIb KayecTBa MCUXOANArHOCTUKN K 06CnefoBaHUA JIMYHOCTU OCYLLECTBIAIOT MPOBEPKOW, HACKOJIbKO
NMPOBEAEHHbIA aHaNn3 NCUXNYECKOro COCTOSAHUS U MHAUBUAYaAbHbIX 0COBEHHOCTEN NIMYHOCTU KJIMEHTa, BAUAIOLWNX Ha
OTKJIOHEHUSA B €ro NoOBeAEHUN U OTHOLLUEHUM K OKPY>KaloLWMM I0AAM, MO3BOJISET MoJy4nTb HE06XoaAnMyto nHdopMaumio
A9 COCTaBJIEHUA NMPOrHO3a N pa3paboTKy peKoMeHAaLUUn Mo NPOBEAEHNI0O KOPPEKTUPYIOLLMX MEPONPUATUIA.

4.5.3 Ka4ecTBO yCsyrv rno rncuxonaorM4eCckon KOppPeKLMn KOHTPOJUPYIOT NPOBEPKON, B KaKOW CTeneHu 3Ta ycnyra,
3aKJIlo4alLWaaca B aKTUBHOM MCUMXOJIOTMYECKOM BO3AeNncTBuM, obecrneymBaeT npeojoneHne wunn ocnabneHune
OTKJIOHEHUN B PasBUTUU, SIMOLMOHAIBHOM COCTOSIHUM U MOBEAEHUUN KJINEHTOB (KOHMIMKTHbIE OTHOLLUEHUS poauTenen u
[eTen NN NCKaXKeHUs B X NMCUXUYECKOM Pa3BUTUM) N MPUBELEHNE ITUX OTKJIOHEHUA B COOTBETCTBME C BO3PACTHLIMU
HopMaTMBaMn 1 TpeboBaHMUSAMM COLMaANbLHON Cpenbl.

4.5.4 Tpn KOHTPOJie KayecTBa MCUMXOTeparneBTUYECKON MOMOLWM MNPOBEPSIOT, HACKONbLKO OHa cnocobcTByeT
3P hEKTUBHOMY PpELLUEeHUNIO KaneHTamum npobneM, nexxawmx B OCHOBE >KU3HEHHbIX TPYAHOCTEA W KacaroLuxcs
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npeonosieHnsa B ceMbe 0CTp0I7I ncmx0TpaBM|/|pyrou_|,e|7| nnn CTpECCOBOI7I CTyauunn, HeraTmBHO BANAOWEN Ha 340poBbe U
NCNXNKY npexape scero neTen, HeageKBaTHbIX (;bOpM nopeageHunsa pO,EI,VITeﬂeIZ, couManbHOM aganTaunm K N3MEHSoWNMcs
counanbHO-3KOHOMNYECKNM YCNOBUAM XU3HU NN MEXJTUHHOCTHDbIX KOHq.)J'II/IKTOB.

455 KOHTpOJ’Ib Ka4deCTBa CoOUMaJibHO-MNCUXOJIOrN4YeCKOro naTpoHa>Ka OCyLLeCTBNIAOT I'IpOBepKOI7I, cncremMaTunyHecknm n
npoBoOoAT HabnooeHns 3a KAMeHTaMu, HaCKOJIbKO cBOeEBPEMEHHO Ha OCHOBE 3TUX HabnoaeHNA BbISBASIOT CUTyaumnn
ncnxmyeckoro D,I/ICKOMCpOpTa, KOHqL)J'II/IKTOB n apyrmne cutyauumm, ycyry6nmou_u/|e TPYOHYO XXWU3HEHHYKO CUTYaUUo
KJINEHTOB, B NOJIHOW NN Mepe OKa3blBaloT UM HeOﬁXO,EI,I/IMyIO B OaHHbIA MOMEHT coumnanbHO-NMCNXONOrn4eCKy noMoLLb.

4.5.6 MNpn KOHTPOJIE KayecTBa NCUXOMPO(UIaKTUYECKON N NCMXON0rnyecko paboTbl NPOBEPSIOT, B KaKOW CTENeHn
3Ta paboTa obecrneymBaeT BLIMOJIHEHWE 3ala4y MO CBOEBPEMEHHOMY MPEnyMNPeXOEHUID BO3MOXXHbIX OTKJIOHEHUN B
NMCUXMKE, CTAHOBMEHUM W pPasBUTUM JIMYHOCTU KJIMEHTOB Ha Ka)XOOM BO3pacTHOM 3Tane, Mo COAEWCTBUIO B
(hOpPMMPOBAHMN Y HUX NMOTPEOBHOCTU B MCMXONOMNYECKUX 3HAHMAX W XKENTaHUS UCMOJIb30BaTb MX A8 paboTbl Hag coboi
cBouMM NpobrieMaMn, Co34aHUo YCNOBUNA AN MOJIHOLEHHOr0 MCUXNYECKOro Pa3BUTMUS JINHHOCTM.

4.5.7 Mpwn KOHTpONEe KayecTBa YCJyr Mo 3KCTPEHHOW (Mo TenedoHy) NCUXOSIOrMYeCcKon 1 MeLNKO-NCUXOI0rMYecKon
nomMoLuM npoeepstoT, obecnevmBaeT nn 3Ta NOMOLLb Ge30TaraTeslbHoe NCUXO0JIOrMYeCKOoe KOHCYIbTUPOBAHNE KIIMEHTOB,
copeicTeMe B MOOUAM3ALMM UX [YXOBHbIX, (PUINYECKUX, UHTENIEKTYalbHbIX PECYpPCOB AN BbIXOAA W3 KPU3MCHOMO
COCTOSIHUSL, @ TaKXe MeAUKO-NICMXO0JIOrMYeCKOe KOHCY/IbTUPOBaAHME M MOMOLLb B OMNpefAesieHUun npeaBapuTesbHOro
AVarHosa, B NpaBuJibHOM BbiIGOpe NeKapPCTB U Nopsaka ux npueMa 4o npubbiTUs BbI3BAaHHOMO BpaYa.

4.6 KOHTpOJIb Ka4yecTBa couMasibHO-nNeparoru4yeckux ycnyr

4.6.1 TpuM KOHTpose ycayr Tno couMnanbHO-Nenarorn4eckoMy KOHCYJIbTMPOBaHUIO MNPOBEPSIOT, HACKOJbKO
CBOEBPEMEHHO M TMOJIHO OHO 6OblNO0 MNpoBefneHo M obecrneynsio NIM OKasaHMe KJAMeHTaM HeobxoAuMOW nomown B
MPaBWJbHOM TMOHUMaHUM W pPELUEHUN CTOAWMX Nepel HUMU CcouManbHO-Nedarormyecknx npobnem (poOuTesnbCKo-
OEeTCKMe OTHOLLUEHUS, BOCMUTAHWE N pa3BuUTUe geTel, GopMMpPoBaHME CYMNPYXKECKUX N CEMENHbIX OTHOLIEHW, BKtoYas
CeKcyasibHble, npenynpexneHne n npeoposieHne neparornyeckux ownboK, MeXJIMYHOCTHbIX OTHOLUEHWA B CEMbE U
T.0.).

4.6.2 KOHTpPOJIb KayecTBa couManbHO-Nefarorm4eckon AuarHoCTukm u obcnenoBaHMa ANYHOCTU, MPOBEAEHHOro C
NCMOJIb30BAaHNEM COBPEMEHHbLIX METOAUK N TeCTOB, OCYLLUECTBASAOT MPOBEPKOW, MO3BOAWAA NW 3Ta ycayra paTb Ha
OCHOBE BCECTOPOHHEro W3y4YeHUS JINYHOCTU OOBLEKTUBHYIK OLEHKY ee COCTOSHMA [OJ19 OKa3aHWs B COOTBETCTBUM C
YCTAHOBJIEHHbIM AMarHO30M 3(MEKTUBHON Mefarorn4eckom MOMOLWM 3TOWM JINYHOCTW, MOMaBLUEN B KPUSUCHYIO WK
KOHMINKTHYO CUTYaLMIO, @ TaK)Xe YCTaHOBUTb CTEMEeHb COLMaNbHOM Ae3afanTaununm geTen.

4.6.3 KayecTBo ycayr no nefarornvyeckom KOppekumn KOHTPOJIMPYIOT NPOBEPKOW, B KAKOW CTEerneHun 3Tu ycayrun (s
topme becepn, pasbACHEHUI, peKOMeHZauun u T.4.) CNocobCTBYIOT OKa3aHUK KBaJN(pULMPOBAHHON Mefarornyeckon
NMOMOLLWN KJINEHTaM B UCMpPaBieHUM AOMYLIEeHHbIX UMW Nefarornyeckux owmnbok nnm KOHMINKTHBIX CUTyauuin B ceMbe,
TpaBMUPYIOLWNX OeTel, a TakXe B WCMpaBieHUM HeaLeKBaTHbIX POAUTENIbCKUX YCTAHOBOK M (hOPM MoBejeHUus
poouTenen npu BOCNUTaHUK geTen.

4.6.4 Tlpn KOHTpPOJNie KayecTBa YCAyr MO OpraHM3auum [ocyra B Yy4YpexAeHuax coumanbHoro obcnyxmpaHus
MPOBEpPSAIOT, HACKOJIbKO OHM YAOBJIETBOPAIOT KYJIbTYPHbIE N OYXOBHbIE 3aMpoChl KJIMEHTOB M CNOCOBCTBYIOT pacLlUUpEHUto
obuiero n KynbTypHOro Kpyrosopa, cepbl 06LeHNs, NOBbILEHUIO TBOPYECKON aKTUBHOCTU KNEHTOB, NPUBJIEYEHUIO UX
K Y4YaCTUIO B CEMENMHbIX M OETCKUX Mpa3fHUKax, COPEeBHOBAHMAX, K aKTMBHOW KyOHOM W Kpy>XKoBon paboTe, K
NpoBeAEeHNI0 APYTrUX KYAbTYPHO-A0CYrOBbIX MEPONMPUATUN.

4.6.5 KayecTBO yCayr, CBA3aHHbIX C COLMAJIbHO-TPYAOBOM peabunntaunen, KOHTPOAMPYIOT MPOBEPKON, B KaKomn
cTeneHn 3T ycnyru obecneymBaloT CO3[aHME B YYPEXAEHUSAX COLMANIbHOrO 06CNYXMBaHWUS YC/I0BUIA, MO3BOASIOLLUX
KJIMEHTaM C MaKCMMaJlbHOW MOJIb30M A1 CBOEro 3[0pOBbS WCMOJIb30BaTb OCTATOYHblE TPYAOBble BO3MOXHOCTU U
NPMHUMaTb aKTMBHOE Yy4yacTue B TMPOBOAMMBLIX MEpPONpUATUSX Mo o0byd4yeHMo npodeccuoHasbHbIM  HaBblKaM,
CnocobCTBYOLLNM BOCCTAaHOBJIEHMIO X JINYHOCTHOIO M COLMANbHOMO cTaTyca.

4.6.6 KayecTBo ycnyr, cBA3aHHbIX C 06y4YeHMeM MHBAIMA0B NOJIb30BaHMI0O TEXHUYECKMM CpeacTBaMu peabunntaumnm
(B TOM 4wncne npodecCMoHasbHOW, TBOPYECKOM W  (U3KYJIbTYPHO-CMOPTUBHON peabunntaumm), KOHTPOIAUPYIOT
MPOBEPKOW, B KakKOW CTeneHn nomoraeT 370 oby4vyeHue pa3BMBaTb Yy WHBAJIMAOB MPaKTUYECKME HaBblKM YMEHUS
CaMOCTOATENIbHO U YBEPEHHO MO0JIb30BaTbCA 3TUMU CPeACTBaMU C LLe/bi0 MakKCMMaJlbHO BO3MO>XHOI0O BOCCTaHOB/IEHNS B
nepByto o4epeb Ux NpoecCcuoHabHbIX HAaBbIKOB U OBJIa4eHNSA HOBbIMU NPOdeccusiMu.

4.6.7 KOHTpONb KayecTBa ycayr rno oby4yeHuto oeTen-nHBanaoB HaBblkaM CaMooObCyXBaHUsA, noBefeHUs B BbIiTy 1
B 00LLECTBEHHbLIX MeCTaX, CaMOKOHTPOJIO, HaBblkaM 0OLLeHVs 1 ApyruM (hopMaM >KU3HEeAeATEeNbHOCTU OCYLLEeCTBAIT
rnpoeepkomn, obecneymBaeT M BCe 3TO hopMUpoBaHme pebeHka Kak JIMYHOCTM CaMOCTOATESIbHOW, CNOCOBHON 06CNYXUTb
cebss B ObITOBbIX YCNOBUAX, KYJbTYPHOW W BEXJIMBOW, NPeAyCMOTPUTENbHON K 6naroXenaTeNbHOW B OTHOLUEHUMU
OKpPY>KaloLWmnX, BHYTPEHHE ANCUMMNIMHUPOBAHHON.

4.6.8 KayecTBO ycnyr no oby4eHuto poauTenien, y KOTOPbIX eCTb AETU C OrpaHMYeHHbIMU BO3MOXHOCTSAMU, B TOM
yncne geTuU-MHBaAMAbl, OCHOBaM peabuinTaunmm KOHTPOJIMPYIOT MPOBEPKON CTENeHM BOCCTAHOBAEHUS (DU3NYECKUX WU
YMCTBEHHbIX BO3MOXXHOCTEN OeTen, MX afjanTauum K OKpy>Katlowien o6CTaHOBKE, a TakXXe KaK y4TeHbl npu obydeHuun
MHAVBMAYaNbHble 0COBEHHOCTN OeTeN, NX XapaKTep, CTeNeHb OrpaHNYeHNss BO3MOXKHOCTEN, U3ndeckoe 1 ncuxmyeckoe
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COCTOSIHME, CTeMNeHb NOArOTOBAEHHOCTM POAMTENEN K NpoLeccy obyyeHus.
4.7 KOHTpONb Ka4yecTBa COLMaJIbHO-TPYAOBbIX YCAYT

4.7.1 KOHTpOJ’Ib Ka4deCTBa Yycayr no ocywecTtBineHuw Mep coumnanbHoOm noonep>XXkn, npenycMoTpeHHbIX
3aKOHOOaTeNnbCTBOM Poccmmckom (DeJJ,epaLl,I/II/I, npoBOOAT NYTEM MNMPOBEPKN CBOEBPEMEHHOCTN OKa3blBaeMoro conoencTeus,
ero copgep>XaHud, KakoBa e€ero BquDGKTI/IBHOCTb B peweHNn KOHKPETHbIX npo6r|eM, cToAWMX nepen rpaxpgaHamuy,
yAoBNETBOPAET JIN OHO UX 3aKOHHbIE 3anpocChl.

4.7.2 KOHTPOJIb Ka4yecTBa YCAyr, CBSA3aHHbIX C KOHCYJIbTUPOBAaHWEM 1 COAENCTBMEM B BOMpoOcCax camoobecneyvyeHus,
pa3BUTUS CEMENHOro MpeanpuHUMATENbCTBA, HAAOMHbIX MPOMbICAX M B APYrMX BOMPOCax 3TOro XapakTepa,
OCYLLECTBJIAIOT MyTEM MPOBEPKN COCTaBa M COAEP>XXaHUS KOHCYJ/bTauMiA, HAaCKOJIbKO KBaJIMGMULMPOBAHHO U AOXOA44MBO
Pa3bACHSIOT rpakAaHam UxX npaBa U BO3MOXHOCTU B MOJIOXKNTESIbHOM pelleHnn npobaemsbl yayylleHns MaTepuasibHOro
MOJIOXKEHUS, KaKOBbI MPaKTUYECKME pe3ybTaTbl TOFO KOHCYJ/IbTUPOBAHMS.

4.7.3 KOHTPOJIb KayecTBa yc/yr no COAENCTBUIO FpakAaHaM, >KenawolMM HalTu BpeMeHHytlo paboTy, paboTy Ha
LOMY UNW B APYrUX OTAENbHbIX YC/OBUSAX; 0CBODOXKAEHHBIM U3 MeCT JiMeHus cBobonbl; 6exxeHuam 1 BbIHY>XXAEHHbIM
nepecefieHUaM;  CaMOCTOSITENIbHO  MPOXXUBAIOWMM  BbINMYCKHUKAM  OETCKMX  [OMOB,  LUKO/J-UHTEPHaTOB 1
CNeumnanm3npoBaHHbIX YYpexXAeHuin AN HeCOBEPLUEHHONETHUX, HY)XAALWNMCS B couManbHoON peabunutaumm, Boeibope
npodeccun, NMoucke M ycTpoicTBe Ha paboTy, MOJYYEHUN KBANUMDUKALUKN, BPEMEHHOW WM MNOCTOSIHHOW pPaboThl,
COOTBETCTBYIOLLEN WX BO3MOXXHOCTSM, MOBLILIEHWN KBaIMMUKALUN, @ TakXe B MNPOMEeCcCMOHANIbHON opueHTauuu u
NnoJiyYeHUM CrneumanbHOCTU, OCYWECTBAAIOT MyTEM MPOBEPKM MEpPeyHs U COoAep)XaHUs MPOBEAEHHbLIX MeponpusTuii,
HAaCKOJIbKO CBOEBPEMEHHO U KBa/MMULUMPOBAHHO OHU OblIM  OCYLLECTBJIEHbl, B KakKOW CTemneHu 3TO MOMOrJIo
NOJIOXKNTENbHOMY PELUEHNIO KOHKPETHbIX NpobsieM, ya0BNEeTBOPUIIO 3aMpockl U NOTPebHOCTY.

4.7.4 KOHTPO/b KayecTBa YCAYr, CBSI3aHHbLIX C KOHCY/bTUPOBAHWEM rpakhaH Mo BOMpocaM TPYAOYCTPOWCTBA,
OCYLLECTBASIOT MPOBEPKOW, HACKONBKO KBANMMUUMPOBAHHO M [OOXOAYMBO Pa3bACHSAIOT rpagaHaM WX MpaBa wu
BO3MOXHOCTW B MOJIOXKNTENbHOM peleHnn npobnembl YyHlWeHUs CBOEro MaTepuasibHOro rMoJIOKEHUS, KaKOoBbl
npakTu4eckne pesysbTaTbl KOHCYIbTMPOBAHMS.

4.7.5 Mpy KOHTPOJIe KayecTBa YCJyr, CBSI3aHHbIX C OCYLIECTB/IEHMEM MEepPOMNPUSaTUIA MO COLMabHO-TPYLOBOM
apganTauMy WHBANWAOB, MPOBEPSIOT, KAk OpraHM3oBaHbl W MNPOBEAEHbl MEPOMpUATUS MO MOUCKY HeobXoauMbIX
opraHusauui 1 NPeanpUATUIA N 3aKI0HEHNIO C HUMW LOrOBOPOB Ha TPYAOYCTPOMCTBO FPaXkAaH, a Tak>xe Mo CoAenCTBUIo
B TPYLOYCTPOWCTBE Ha paboyMe MecTa B CaMO y4YpexAeHue WM B CO34aBaeMbIX MpU HEM MoApasfesieHUsix, BCEM Jin
HY>KAaloLWMMCa B TPYAOYCTPOWCTBE NPefoCTaB/ieHa Takas BO3MOXHOCTb, KaK OLLeHMBAOT rpakaaHe Takue ycayru.

4.8 KOHTpPOJIb Ka4yecTBa couMasZibHO-NMPaBOBbIX YCAYr

4.8.1 MNpwn KOHTpOJIE KavyecTBa yCNyr, CBA3aHHbIX C KOHCYJ/IbTUPOBaHMEM MO BOMPOCaM Mpas rpa)kgaH Ha counanbHoe
obcnyxnBaHMe 1 3alWuTy CBOUX WHTEPeCcoB, MPOBEPAIOT, B MOJIHON S Mepe AOBOAAT A0 KJIMEHTOB HYXXHYIO UM
nHdopMaumio 1M AaeT M OHa YeTKoe MpeAcCTaB/ieHUE O MMOJIOKEHHbIX WM MO 3aKOHY MpaBax Ha couuanbHoe
o6cny>XMBaHUE 1 3aLnTy OT BO3MOXKHbIX HapyLUEeHWA 3aKoHa.

Mpu KOHTPOJEe KavyecTBa yCyr Mo OKasaHWo MOMOLLM B MOLFOTOBKE U MofAaye »asob npoBepsitoT, B KAKOW CTeneHu
3Ta MoMOLb CnocobCTBYET OPUANYECKM TPaMOTHOMY W3JIOXKEHUIO CyTW >KaJiob M CBOEBPEMEHHON WX OTMpaBKe
agpecaTam.

4.8.2 KOHTpO/Ib KayecTBa yC/yr NO OKa3aHWIO NOMOLUM B OOPMJIEHMN PA3JINYHbLIX HOPUONYECKNX LOKYMEHTOB (Ha
noJslyd4eHme MNoJI0OXKEHHbIX MO 3aKOHOA4aTesbCTBY MOCOOMIA, NbroT, NPeuMMyLLecTB U APYruUX COLMajbHbIX BbiNaaT, Ans
yAOCTOBEPEHNSA JIMYHOCTU, TPYAOYCTPONCTBA, ANa HanpaBieHNs OeTen B y4pexxOAeHUsa coumnanbHoro obcnyxmuBaHus, Ha
YCbIHOBJIEHME U Apyrune opMbl CEMENHOr0 BOCMUTaHUA, Ha peLleHne pa3fInyHbiX BOMPOCOB counanbHon peabunmntauum)
OCYLLECTBASAOT MPOBEPKON, B KaKoW cTeneHn obecneymsa 3Ta NMOMOLLb YACHEHME KJMEHTaMu CyTU MHTEepecyrLlmnx nx
npobnem, cnocobcTBoBasna lOPUONYECKN FPaMOTHOM pa3paboTke M HampaBsieHMIO B COOTBETCTBYlOWME WHCTaAHUMK
HeobxoAUMbIX LOKYMEHTOB, o6ecneyunsia KOHTPOJb 3@ X MPOXOXAEHNEM M MOMOrJia CBOEBPEMEHHOMY N 06 BbEKTUMBHOMY
peweHunio npobnem KneHTa.

4.8.3 KayecTBO yCnyr rno CoaencTBUO B NOJIyYEHUN KAMEHTOM 6ecnsiaTHOW NOMOLLM agBoKaTa nam no obecrnevyeHunio
npeacTaBUTENbLCTBOBAHUS B YCTAHOBJIEHHOM MoOpAdKe B CyAe C Lefbl 3alWuTbl NPaB U UHTEPECOB KOHTPOJINPYIOT
MPOBEPKON, B Kakol Mepe cnocobCcTBOBaNO 3TO COAENCTBME OKa3aHUK KBaJM(PULMPOBAHHON W AOeNCTBEHHON
IOPUANYECKON 3aLLUNTbI Y MOMOLLN A5 NTPUHATUS 06 bEKTUBHOIO PELLEHs Mo ero Bomnpocy.

4.8.4 KoHTpob KavecTBa yCcayr, NnpefyCMaTPUBAIOLLNX KOHCYJIbTUPOBaHME HaceneHns BCeX rpynn U KaTeropum no
CcouMaibHO-MPaBOBLIM BOMPOCaM (rpa)kAaHCKOe, XXUINWHOe, TPyLoBOe, MEeHCMOHHOE, YroJIoBHOE 3aKOHOAATeNbCTBO,
npaBa MWHBaAMAOB W Ap.), OCYLWECTBAAIOT MPOBEPKOW, B MOJHOM /M obbeme nonyyvalT KAWeHTbl Heobxoaumyio
nHpopMaumio 06 MHTepecylLMX KX 3aKOHax, MpaBax W MPaKTMYeCKyl MOMOLWb B MOArOTOBKE W HampaBJieHUN
COOTBETCTBYIOLWNM agpecaTaM AOKYMEHTOB (3asBNE€HWUIA, CrpaBoK, Xasob n T.4.), Heo6X0ANMbIX ANA MOJIOXKUTENBbHOro
peLleHns 3aTPOHYThIX B HAX BOMNPOCOB.

4.8.5 Mpu KOHTpOJsIe KavyecTBa YCJyr, CBSA3aHHbIX C COAENCTBMEM B COXPaHEHUU 3aHMMaeMbIX paHee Mo AOroBopy
HallMa WAM apeHAbl >XUJbIX MOMELEeHWA B Te4YyeHMe LWeCcTU MecsleB C MOMeHTa MOCTYrMJIeHUs B CTauMoHapHoe
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yypexaneHumne, npoBepAaroT, B MOJIHOWN NN Mepe 3T0 comencTeue obecneymBaeT 3aWnTy KJIMEHTOB OT BO3MO>KHOM nortepu
(BCnepcrtemne Pa3nnYHbIX 06CTOATENBCTB) 3aKOHHO I'Ipl/lHalJ,ﬂe)KaLU,el?l WA NOJIOXKEHHON UM >XWOW MJOWaan, a Takxe
HepgonyueHne yuemyiieHna X 3aKOHHbIX NMpaB U NHTepeCoB.

4.8.6 KOHTpOJ’Ib Ka4deCTBa ycnyr, CBA3aHHbIX C cooencTemem OopraHaMm oneknm n none4vyntTenbCTBa B yCTpOI7ICTBe
HecoBepweHHONETHNX, HY>XOalWnxca B counanbHOM pea6|/|n|/|TaL|,v||/|, Ha YyCblHOBJIeHWEe, norne4dyeHwe, non Oneky, B
npueMHyr CcemMblo, B y4dpexxgeHue counasibHOro OﬁCJ’Iy)KI/IBaHVIﬂ, OCyLeCTBNAKT npoaepKoPl, B KakKoOW CTeneHun 3TOo
copencTeme obecneynBaeT CBOEBPEMEHHYIO N KBaJ'II/IqDI/ILI,I/IpOBaHHy}O noaoroToBKy u OqDOpMJ'IeHVIe OOKYMEHTOB B JIN4HOE
OeNo KaXXoro HecopepweHHoneTHero (D,OKyMEHTOB, nogarTeep>Xgakrowmnx oTcyTcremne pOD,I/ITEJ'IeVI, akTa 06 obcnenoBaHun
yCJ'IOBI/IIZ XWU3HWN, CNpaBKN C MeCTa XUTesibCTBa O pa3Mepe 3aHMMaeMon naowann, onucu mmvyuiecTtBa, oCTaBLUerocs
nocne cMepTn pO}J,I/ITeJ16I7I, MEeHCMOHHOW KHWXKWN Ha OeTen, nosy4arowmnx neHCnto, CnpaBkn 0 Haan4dnm cecrtep, 6paTbEB n
opyrux 6M3KNX pPoACTBEHHNKOB, OOKYMEHTOB O COCTOAHWMWM 3400pPOBbLA, 06 O6paBOBaHI/II/I n D,p.), HeobxoaAuMbIX ONs
hanbHenwero yCTpOI7ICTBa HecoBepLeHHONEeTHEr 0.

4.8.7 KayecTBO yCJyr MO OKAa3aHWIO lOPUAMYECKOW MOMOLM WU COLENCTBUIO KJMEHTaM B PELUeHUU BOMPOCOB,
CBSI3aHHbIX C couManbHOM peabunuTaumMein, NEeHCUOHHbLIM obecrnevyeHMeM U APYrMMU  COLMAbHBLIMU  BbiNaaTamu,
NnoJlyYeHMeM YCTAHOBMIEHHbIX 3aKOHOAATENbCTBOM JIbFOT W MPEMMYLLECTB, 3alUUTON U COGMOAEHVMEM MpaB LeTel Ha
BOCMUTaHMeE 1 3a60Ty O HUX WA B peLleHnn LPYryMx NpaBOBbIX BOMPOCOB KOHTPOJUPYIOT NMPOBEPKON, B KaKOW CTEneHn
3TO COAencTBMe uau nomollb obecneyvmBaloT pasbscHEHME KAWEHTaM CYyTW U COCTOSHUS UHTEepecyllwnx nx npobnem,
noMoralT onpefennTb npegnosiaraemsle MyTU UX PeLeHVs U MpakTUYeckue Mepbl MO pelleHnto 3Tux npobnem
(copeicTBre B MOArOTOBKE W HaMpaeieHWM B COOTBETCTBYHOLIME WHCTAHUMM HEOOGXOAMMbIX OOKYMEHTOB, JIMYHOE
obpalleHne B yKasaHHble WHCTaHUWW, €C/IM B 3TOM BO3HMKaeT Heob6XO0AMMOCTb, KOHTPOJIb 3a MPOXOXKAEHUEM
LLOKYMEHTOB U T.4.).

4.8.8 MMpu KOHTpOJie Ka4yecTBa YCJyr, CBA3aHHbIX C OMOPMIEHWEM MpPeLACTaB/eHUAs B KOMWUCCWIO MO Jenam
HECOBEPLLUEHHOJIETHUX Y 3aluUTe UX NPaB Ha poauTenen, YKIOHSIOWMXCS OT BOCNUTaHMa aeTen, 3a60Tbl 06 nx 340poBbE
N pa3BuUTUK, 1 OHOPMIIEHNEM AOKYMEHTOB Ha JIULLEHNE POAUTENEN POAUTENBCKMX NPaB, MPOBEPSAIOT, BCE I MaTepuasibl,
HeobxoAuMble AN peLleHns BOMPOCOB, KACAOLWMXCS MPUBEYEHUS poauUTesie K OTBETCTBEHHOCTM, 3aliWThbl MpaB u
3aKOHHbIX MHTEPECOB LETEN U UX XN3HEHHOIO YCTPOWCTBA, COAEPXKATCS B YKa3aHHbIX LOKYMEHTaX.

4.8.9 KOHTpO/b KayecTBa yC/yr Mo COOAENCTBMIO B MNPUBAEYEHUN K OTBETCTBEHHOCTM BWHOBHUKOB CEMEWNHOrO
HacMANA Hag AeTbMU, XXEHLWMHaMKN, FpaXKgaHaMm MoXKMaoro Bo3pacTta U UHBaMAaMN OCYLLECTBAAIOT NPOBEPKON, BCe N
HeobxoauMble OOKYMEHTbl MOCTpafaBlUMM KAWEeHTaM [NA npefacTaBfieHns B Cy4 MOAFOTaBAMBaIMCb CBOEBPEMEHHO,
KakoBa bOblsla CTerneHb y4acTus IOPUCTOB yYpexxaeHua B cyaebHbiX npoueccax B Lensax 3aliuTbl npaB NoTepnesLlmx n
HaKa3aHUsA BMHOBHbIX, KAKOBa CTEMeHb BANAHUA COAENCTBUA Ha pelleHne cyaa.

4.9 KOHTpOJ/b Ka4yecTBa YyCJyr B LeNAX NOoBbILUEeHUS KOMMYHUKaTUBHOIO NoTeHuuana

4.9.1 KOHTPO/Ib Ka4yecTBa YCayr B LeSIAX MOBbILWEHUS KOMMYHUKATUBHOIMO MOTEHUMaNa rpaXkaaH ¢ orpaHUYyeHmusaMm
YKU3HE[EesTeNbHOCTN OCYLLEeCTBAETCA MPOBEPKON MOMHOTHI U CBOEBPEMEHHOCTM MpenoCTaBieHUs HyXxAaloWwmumcs
rpa>kgaHam BCEro KoMrJekca ycnyr:

- obyyeHne wnHBaNMAOB (OEeTEN-MHBANNMOOB) MOAb30BaHUIO CpPeacTBaMU yxoda W TexXHUYecKMMU cpepcTBamum
peabunntaunn;

- npoBegeHne coumnasibHO-peabnnmTaunoHHbIX MEPOMNMPUATUIA B chepe coLmalibHOro obcny>XmBaHus;
- 0by4eHmne HaBbikaM nosefeHns B BbITy N 06LLECTBEHHbLIX MeCcTax;
- OKa3aHue rMoMoLLKn B 06y4YeHn HaBblKaM KOMMbIOTEPHON FPaMOTHOCTM.

4.9.2 KOHTpO/Ib Ka4yecTBa ycsyr no oby4yeHUo NoJsib30BaHUIO NHBAMOOB (OeTen-MHBaNNMAO0B) CpeAcTBaMn yxoda W
TEXHUYECKUMU CpencTBamMn peabunmntaumm ocCyLeCcTBISIOT NPOBEPKON, HAaCKOIbKO JIerko, YCMewWwHo 1 B MOJIHON Mepe
MCMNO/b3YIOT WHBanMAabl (O€TU-UHBANMAbI) NPenocTaB/fieHHble MM B PacropsXXeHWe cpencTBa yxoda U TexXHuYyeckue
cpencTBa peabunmTtaymn.

4.9.3 KOHTposIb KayecTBa MPOBEAEHUA COUMANIbHO-PpeabuINTaUNOHHBIX MeponpuaTUiA B cdepe CoumnabHOro
o6Ccny>KMBaHUA, BKJIOYAOLWMNA  COLMAIbHO-CPEAOBYIO, COLMaNbHO-MCUXOIOMTMYECKYI0, COLMaibHO-Nefarornyeckylto,
COLMaNbHO-KYJIbTYPHYIO peabunutaumio n counasbHO-6bITOBYO afanTauuio, OCYLLECTBASIOT MPOBEPKOW MOJHOThHI WU
CBOEBPEMEHHOCTN NpefoCcTaB/IeHHbIX YCyr, ycTaHoBeHHbIX TOCT P 57760.

4.9.4 KOHTpOJSIb KayecTBa ycnyr no oby4yeHuto rpakgaH HaBblkaM noBegeHus B ObiTy M obLlecTBEHHbIX MecTax
OCYLLEeCTBASAAIOT MPOBEPKON BRadeHMss Mo pe3dynbTaTaM o06yyYeHUs HaBblKaMu CaMo0b6Cy)XMBaHWSA, BbIMOJHEHUS
3/1leMeHTapHbIX MOBCEAHEBHbIX XWU3HEHHbIX ornepauui (MpUroToBseHne nuwim, ybopka nomelleHns, CTUpPKa M LITOMKa
b6enbsa, yxon 3a omexnon u obyBblo), MPaBUJIbLHOMY MOBeAEHUI0O B OOLLECTBEHHbLIX MeCTaX, CaMOKOHTPOJIIO U TOMY
noaobHOMy B COOTBETCTBUM C OOLLEMPUHATLIMU HOPMaMu NOBeAEHUS.

4.9.5 KoHTponb KayecTBa ycayr rno oby4eHuo MHBAJMAOB HaBblkaM KOMMbIOTEPHOW FPaMOTHOCTU OCYLLECTBASAETCA
npoBepko obbemMa, COCTaBa WM COAEPXKaHUA MNPOBEAEHHbIX MepornpuATUA No 06y4YeHMI0O HaBblKaM KOMMbIOTEPHON
rPaMOTHOCTW, WX COOTBETCTBMS YPOBHIO KOMMYHMKaTUMBHOrO MOTeHUuana WHBanuaa, nMpennosaraeMblx BUOOB
KOMMbIOTEPHON TEXHUKN U TEXHOJIOT NI, NIAHNPYEMON KOMMNbIOTEPHOM AEATENbHOCTU.
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4.9.6 Tlpn KOHTpoJie KayecTBa YCJyr B LUeNAX TMOBbIWEHNA KOMMYHUMKATMBHOIMO rMoTeHunana rpaxxpaH c
OrpaHNYeHNAMUN XN3HEeAEATEeNbHOCTM NPOBEPSAIOT TakXKe, B KaKOW CTeMneHn BO3pOC/aN y noJjlydaTensa ycayr cnocobHoCTb,
HaBblK, YyMeHWe nepefaBaTb MPaBWIbHO CBOW MbICAW, YyBCTBa, 3MOLMU, TaK, 4TOoObl OHM BblNM NpaBuSbHO (A4OXOL4YMBO)
MOHSATbI U BOCAPUHATLI APYIrM 4e/I0BEKOM UM OKPY>XKaoLWUMN 0LbMU.

4.10 KOHTpPOJIb Ka4yecTBa CPOYHbLIX COLMaJsIbHbIX YCAYr

4.10.1 KOHTpO/Ib Ka4yecTBa CPOYHbIX COLMasbHbIX YCAYr OCYLWECTBAAETCSA NMPOBEPKON CBOEBPEMEHHOCTMN U MOJIHOTHI
npenocTaB/ieHNsA BCEro KOMMaeKca yCcayr:

- obecneyvyeHne becnnaTHbIM ropA4YnM NUTaHNEM UK HabopamMm NPOAYKTOB;
- obecneyvyeHne ogexgomn, obyBblo U APYrMMM NpeamMeTaMm NepBon HeobxoaMmMocTu;
- COLENCTBME B NONYHEHNN BPEMEHHOIO XKWJI0r0 NOMELLEHNS;

- coOencTene B MOJYYEHUN KPUANYECKON MOMOLLM B LEAsX 3aluTbl MPaB U 3aKOHHbIX WHTEPecoB noJsyyaTenein
COLMaNbHbIX YCNYT;

- COOEeNCTBME B MOJIYYEHNN IKCTPEHHOW MCUXOJIOrMYECKON MOMOLWM C NPUBIEYEHUEM K 3ToN paboTe NCMXOsIOroB un
CBALLEHHOCYXXUTEsNEeNn.

4.10.2 KayecTBo ycnyr no obecrneyeHnio 6ecnnaTHbIM ropsymMM nuTaHnemM mam Habopamu NpoayKTOB MPOBEPAIOT MO
ACCOPTUMEHTY, HOPMaM BblAayu, KaNOPUAHOCTW, CAHUTAPHO-TUITMEHNYECKUM HOpPMaM, YYUTbIBANIOCh NN (hun3myeckoe
COCTOSIHME noJiyvaTensa ycayr.

4.10.3 Mpun KOHTposne KayecTBa Mo obecrnevyeHnio ofexaon, 060yBbl, MOCTENbHLIMU MNPUHALNEXHOCTAMU,
npegMeTaMn JINYHOW TFUrMEeHbl U TOMY MNOAOOHBLIM MPOBEPSOT, MOJIHOCTBIO SN YOOBJETBOPEHblI FpakAaHe B 3TUX
npenMeTax, HACKONIbKO OHM COOTBETCTBYIOT BO3PaCTy, PU3NYECKOMY COCTOSIHUIO 0BCNYy>KMBaEMbIX FpaXkaaH.

4.10.4 MNpun KOHTpONE KavyecTBa ycnyr B obecnevyeHur BPeMEHHbIM XUJIbIM MOMELLEHUEM MPOBEPSAIOT, B KaKOW Mepe
npu pa3sMeLleHnn y4YTeHbl MOoJ1, BO3pacT, NCUXMYeCKoe N (PU3NYecKoe COCTOoAHUE, MCUxXosiorm4yeckas COBMeCTUMOCTb
COBMECTHO pa3MeLlaeMblX rpakaH, COOTBETCTBME COCTOSHUA N Pa3MEPOB XUJbIX NMOMeLLeHUn TpeboBaHUAM NMo>KapHOW
6e3onacHoOCTHY, a TakXe, Npyu HeobxoaAnMocTr, TpeboBaHNAM AOCTYNHOCTU OIS MHBANMOOB.

4.10.5 KOHTpONb KayecTBa yC/yr No COAeNCTBUIO B MOJYHEHUMN IOPUANYECKON MOMOLLN OCYLLECTBAAIOT NPOBEPKOW, B
NosHOM NN obbemMe MONyYUNU rpaxkhaHe HeobxoAUMYK WHGOPMaUMO MO WHTepecylwmM wux npobnemam wu
NPaKTUYECKYI0 MOMOLLb B NMOArOTOBKE U HanpaBieHUN COOTBETCTBYIOLIUM aapecaTaM LOKYMEHTOB (3asaBfieHWIA, CNPaBOK,
3anpocoB, Xanob 1 T.4.), He06X0ANMBIX A5 NOSIOKNTESNBHOIO PELLEHNs 3aTPOHYThIX B HAX BOMPOCOB.

4.10.6 KOHTpPO/b KayecTBa yC/syr no COOENCTBUIO B MOJIYYEHUWN S1EKTPOHHOM MNCUXOJSIOrMYEeCKOoM nomMowm (B ToM
yucne no TenedoHy) OCyLLeCTBASIOT NPOBepPKoN, obecneymBaeT M 3Ta NMoMoLb H6e3oTnaraTteslbHOE KOHCY/bTUPOBaHME
rpakgaHvHa No WHTepecywwuMm ero npobnemam p[ns cooencTems B MoOMnAM3aumMm ero AyXOBHbIX, (DU3NYECKUX,
VWHTeNIeKTyalbHbIX PecypcoB A1 BbIXOAa U3 KPU3MCHOW CUTyauumn.

BUBJINOIrPA®UA
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