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Mpepnucnosue

1 PA3SPABOTAH ®epepaljibHbIM rOoCy[apCTBEHHbLIM YHUTApPHbIM npeanpuaTneM "POCCUMNCKNA Hay4YHO-TEXHUYECKUN
LEeHTP UHgopMaLumm no CTaHgapTusaunum, metposaorum n oueHke cootsetctema” (Orymn "CTAH4APTUHO®OPM")

2 BHECEH TexHMYeCcKMM KOMUTETOM Mo cTaHaapTm3auum TK 406 "CoumnanbHoe obCcnyXxnBaHne HaceneHmnsa"

3 YTBEPXXJOEH W BBEAEH B OEWCTBMEMpukasom denepanbHOro areHTCTBa MO TEXHUYECKOMY PerysiupoBaHuio u
MeTposiornm ot 6 ceHTA6psA 2019 r. N 643-cT

4 BSAMEH I'OCT P 53348-2014

5 B HacToALWEM CTaHOapTe peasin3oBaHbl HOPMbI:

a) hefepasibHbIX 3aKOHOB:

- 0T 12 aHBapsa 1995 r. N 5-®3 "O BeTepaHax";

- 0T 2 aBrycTta 1995 r. N 122-®3 "O coumnanbHOM 06CNYyXMBaHMUM Fpa)kaaH NoXXniaoro Bo3pacta u MUHBaAnAoB";

- 0T 24 Hos6psA 1995 r. N 181-®3 "O coumanbHON 3alinTe NHBANNAOB B Poccuiickon depgepaumn”;

- oT 10 pekabps 1995 r. N 195-d3 "O6 ocHoOBax couunanbHOro o6cnyXxuBaHusa HaceneHms B Poccuinckon denepaumn®;
- 0T 27 pekabps 2002 r. N 184-d3 "O TeEXHNYECKOM peryampoBaHumn';

6) nocTaHoBneHUs MpaBuTenbcTBa Poccuinckon depepaunm ot 25 Hos6psa 1995 r. N 1151 "O depepasibHOM nepeyHe
rapaHTMPOBaHHbLIX FOCYAapPCTBOM COLMaNbHbIX YCAYr, NpefoCTaBAgeMbIX FparkgaHaM MoXKW0oro so3pacTta n UHBanMaam
rocyapCTBEHHbIMU N MYHULMMNANbHLIMU YYPEXOEHNAMU COLManbHOro obcnyxmnsaHms"

[paBuia NpYMeHeHNs HaCTOALLEro CTaHAapTa yCTaHOB/IEHbI BCTaThe 26 @enepasibHoro 3akoHa ot 29 niwoHs 2015 r.
N 162-®3 "O craHgapTusaumm B Poccuiickovi @egepaumnn”. VIHpopmaunss 06 M3MEHEHMNSX K HACTOALUEMY CTaHAapTy
nyonmMKyeTcsa B eXXerogqHom (o CoCTosHno Ha 1 sHBaps TekyLjero roga) nHdopmaynoHHoM ykasartese "HalynoHasibHele
CTaHAapThl", a ouUNaNIbHBI TEKCT U3MEHEeHUV U [10MIPaBoK - B EXEMECSYHOM UHGDOPMaLNOHHOM ykaszarese
"HaunoHaibHble cTaHaapTb!". B c/yvyae nepecMoTpa (3aMeHsbl) Ui OTMEHbI HaCTOALEro cTaHgapTa COOTBETCTBYLee
yBegomaeHne byaet orybnmkoBaHO B O/IMXKaMLLEM  BbIMTYCKE E€XEeMEeCSYHOro UHOOPMaLNOHHOro ykKas3artesis
"HauunoHasibHble cTaHaapTbl". CooTBeTCcTBytoLas UHGOpMaUns, yBEAOMJIEHNE W TEKCTbl PAa3MeLyaroTCad TakXke B
UHGOPMaLNOHHOV cucTeme obLyero rnoJsib30BaHus - Ha OQUUNaILHOM caiite @efepaslbHOro areHTCTBa o TEXHUYECKOMY
PEryJIMpoBaHuNIO N METPOJIOrun B CETU MHTEPHET (Www.gost.ru)

1 O6nactb NnpuMeHeHusn

HacToawmnm ctaHgapT pacnpocTpaHAeTCa Ha couuvaibHble yCayru, npefocTaBfiseMble UHBaAMAam, B TOM 4ucie
OeTAM-NHBaNNAaM, roCyfapCTBEHHbIMU N UHbIX (POPM COBCTBEHHOCTU YYPEXOEHUAMU COLIMASIbHOMO 06Cﬂy)KI/IBaHVIFI
(manee - yypexxgeHusa), a TakXXe rpakgaHamu, 3aHMMaWMMNCA NPeanpuHMMATENIbCKON OeATeNbHOCTbIO B obnacTtu
counanbHoro obcnyxmesaHus HaceneHus 6e3 obpazoBaHNS OPUANYECKOrO NnLa.

HaCTOﬂLLI,I/Il7I CTaHOapT YCTaHaBJ/iIMBaeT OCHOBHble TMpaBWJla, COCTaB W coAep>XaHuWe KOHTpoNdA KadeCTBa BCero
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KOMMJieKca coumanbHbIX YCAYr, NpefocTaBAseMblX UHBaAN4aM.
2 HopMaTuBHbIe CCbIJIKU
B HacToAwWweM cTaHAapTe UCNONb30BaHbl HOPMATUBHbIE CCbIJIKM Ha cleayloumne cTaHaapThi:
FOCT P 52142 CounanbHoe obcnyxmnBaHne HaceneHns. KayecTso coumnanbHbix ycayr. Obume nono)xeHus
FOCT P 52495 CounanbHoe obcnyxnBaHue HaceneHus. TepMuHbl U onpeaeneHuns

FOCT P 52496 CoumanbHoe obcnyxunBaHue HaceneHnsa. KOHTPOsb KayecTBa couMaibHbIX ycayr. OCHOBHble
MoJIOXKeHUs

OCT P 53059 CouwnanbHoe obcnyxuBaHue HaceneHus. CounanbHble yCAYyru nHBanngam

FOCT P 57760 CounanbHoe obcnyxunaHue HaceneHns. KOMMyHUKaTUBHblE peabunanTaumoHHble YCAYrv rpa)kgaHaM C
OrpaHUYEHNSAMU XXN3HEeJeATeNbHOCTH

MpumeyaHne - Tpy NOMb30BaHMM HACTOAWMM CTaHAAPTOM LUenecoobpasHO MNpoBepuUTb LENCTBUE CCbIIOYHbIX
CTaHOapTOB B MHMOPMALMOHHON cucTeMe obLiero nosbL30BaHMS - Ha ouLMaabLHOM canTe PenepasibHOrO areHTCTBa Mo
TEeXHUYECKOMY PEerysIMpoBaHMIO N MeTPoJIorum B ceTn MHTEpPHET uam no exerogHoMy MHMOPMaLMOHHOMY yKasaTesilo
"HaumoHanbHble CTaHOapTbl", KOTOPbIA ONy6/AMKOBaH MO COCTOSHUIO Ha 1 sHBaps TeKywero roga, M Mo BbiMyCKaM
eXXeMeCA4YHOro NHPOPMaLIMOHHOIo yKa3aTens "HaunoHasbHble CTaHAApPThl" 3@ TeKyLWwunin roa. ECam 3aMeHeH CCbIIOYHbIN
CTaHAapT, Ha KOTOpPbIA AaHa HeJaTUPOBaHHANA CCblJIKa, TO PEKOMEHAYETCS MCMOJb30BaTh AENCTBYIOLLYIO BEPCMIO 3TOr0
CTaHAapTa C y4eTOM BCEX BHECEHHbIX B AaHHYIO BEPCUIO U3MEHEeHUI. ECin 3aMeHeH CCbIIOYHbIA CTaHAapT, Ha KOTOpPbIA
JaHa JaTupoBaHHasA CCblJlKka, TO peKOMeHAyeTCs UCMOJIb30BaTb BEPCUMI0O 3TOr0 CTaHdapTa C yKa3aHHbIM Bbllle rofoMm
yTBepXAeHusa (NpuHaTua). Ecnm nocne yTeBepXAeHNsA HaCTOALLEro CTaHAapTa B CCbIJIOYHbIA CTaHA4apPT, Ha KOTOPbLIA AaHa
AaTuMpoOBaHHasA CCblSIKa, BHECEHO M3MEHeHMe, 3aTparmBatoLLee NosioXKeHne, Ha KOTopoe [laHa CCbIJIKa, TO 3TO MNOoJIOXKEHMe
pekoMeHAyeTCcs NpuMMeHATb 6e3 yyeTa AaHHOro usMeHeHus. Ecnu CCblIOYHBIA CTaHOApT OTMeHeH 6e3 3aMeHbl, TO
MOJIOXKEHNE, B KOTOPOM [aHa CCbIJIKa Ha HEro, peKOMeHAyeTCs NPUMEHATbL B YaCTW, He 3aTparnsalowen 3Ty CCbIIKY.

3 TepMUHbI U onpepeneHus

B HacTosAwem cTaHfapTe npuMeHeHbl TepMuHbl NolTOCT P 52495.
4 KOHTpPOJ1Ib Ka4yecTBa COuMaJsibHbIX YCJYr UHBaAuaaMm

4.1 O6Lwwme Nono>KeHus

4.1.1 KOHTpONb KayecTBa COUMaNbHbIX YCIAYr 3ak/lo4aeTcsa B MNpPOBEpKe MNOSHOThL, O0B60CHOBAHHOCTU U
CBOEBPEMEHHOCTUN MNPEAOCTaBNEHUS 3TUX YCAYr U UX pPe3ynbTaTUMBHOCTU (MaTepuasibHOW, Onpenensiollein cTeneHb
peweHns MaTepuaibHbIX UM (UHaAHCOBBLIX MpobneM rpakgaHwHa, WM HeMaTepuasbHOW, Oonpefensiowen CTerneHb
yNy4LWEeHNss ero MopasibHO-NMCUXON0MrMYECKOro, (OU3NYECKOro COCTOAHUS, pelleHns ObITOBbIX, MPaBOBbIX W [PYrux
npobnem).

4.1.2 KOHTpONb KayecTBa COUMalIbHbIX YCIYr WMHBasMAaM MPOBOOAT O MPOBEPKU COOTBETCTBUS KayeCTBa 3TUX
ycnyr TpeboBaHuam FOCT P 52142 n FOCT P 53059.

4.1.3 OcHOBHble MpaBwusa, COCTaB U cofep>XaHne KOHTPONA KavecTBa YCJyr W3/I0KEHbl B HaCTOSLLEM CTaHOapTe
NPMMEHNTESIbHO K X 06beMy, ycTaHoBneHHoMy B TOCT P 53059.

4.1.4 YcTaHOBNEHUIO B HacTosALEM CTaHOapTe OCHOBHbLIX MpaBwha, COCTaBa W coAep>XaHMA KOHTPONA KadecCTBa
counanbHbIX YCNyr KOHKpPETHbIX BUOOB MHBanOaM npeaecTByeT NU3J10KeHne npasns KOHTPONA OCHOBHbIX q:)aKTOpOB,
OKa3blBalOUWNX cyweCcTBeHHOe BIMAHNE Ha Ka4deCTBO NpeaoCtaB/idseMbIX yCnyr.

K Takum hakTOpam OTHOCATCA:

- Ha/IM4ne n CocTosaHne LOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMU (PYHKLIMOHUPYET yYpexxaeHune;

- YCNOBUS pa3MeLLEeHNA yYperk 4eHns;

- YKOMIMJIEKTOBAHHOCTb y4YpexxAaeHnsa cneumanmcTtaMmn n yposeHb UX KBanudukaumu;

- crneunansbHoe N TabenbHoe TeXHUYECKOe oCHalleHne yyipexaeHus (obopynosaHne, npubopsl, annapaTtypa v T.4.);
- COCTOsIHNE UHOopMaLumM 06 yupexaeHnn, npaBuia U NOPALOK NPefoCTaBEHUS YCIYT KIMEHTaM yYpeXxaeHns;

- Hanmyne cobCTBEHHOW N BHeELUHeN cnyXb (CMCTEM) KOHTPOS 338 AeATENbHOCTbIO YYPEeX AEeHUS.

4.1.5 Ocoboe BHMMaHME B HACTOALLEM CTaHOapTe yaAeNneHoO KOHTPOJIIO KavdeCTBa CouMalibHbIX YCNyr, HanpaBJZIEHHbIX
Ha obecnevyeHne 3KOHOMUNYECKON YyCTOMYMBOCTM W COLMaANIbHON 6e30MacHOCTN WHBAJIMAOB, 3aKJOYaAKOWMXCS B
ocywlecTBneHnn HeobxoAnMbIX MPEBEHTUBHbLIX Mep Mo WX 3aluTe OT HexXxesaTesibHbIX >XU3HEeHHbIX (aKTopoB,
onpepensemMbix KakK TpygHasa »>KU3HEHHas CUTyauus, XxapakTepmsyemas BO3MOXHOM 6GedHocTblo, 60se3Hblo,
6e340MHOCTLIO, 0AMHOYECTBOM, ONACHOCTBLI0O KPUMNHANBLHOMO XapakTepa N ApYyrnMn HeraTUBHbIMU hakTopaMu.
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MpepocTaBneHne ykasaHHbIX B HacTosILWEM cTaHAapTe ycnyr obecneymBaeT couunanbHyo 6e30macHOCTb MHBAJINAOB
no BCeM acnekTam (6bITOBOMY, MeAUUMHCKOMY, MCUXONOrMYeCKOMY, lOpUaANYECKOMY) B TeYeHWe BCero BpPeMeHu
npebblBaHNS MHBaNMOOB B Y4YpPEeXAEHUM, a Takxe crnocobcTByeT WX counanmMsaunnm v AanbHenWwen UHTerpauum B
06LLecTBO NOCAE CHATMSA C COLMANbHOIO 06CNy>XMBaAHMS.

4.1.6 B HacTosALWEM CTaHAapTe YCTAHOBJIEH ClefyoWmMn NOPsaaoK U30XKEHUA YCAYyr: yCayru, npegycMaTpuBatowme
KOHTPOJIb KayecTBa YyCJAyr, HamnpaBJieHHbIX B MNepByl0 o4epedb Ha obecnedeHue coumasbHOM 6e3onacHOCTU WU
SKOHOMMYECKOWN YyCTONYMBOCTU WHBANIMAOB, M3NaratloTCa B Havasle KaxAoro u3 pasfesioB CTaHAapTa, onpeaensiolwero
COOTBETCTBYOWNA BUA  yCAyr (counanbHO-6bITOBbLIX, COLMANbHO-MEAULMHCKUX,  COLMaNbHO-MCUXOSIOMNYECKUX,
coumasibHO-Nefarornyeckmx, CounasibHO-3KOHOMUYECKMX, COLMasibHO-MPaBOBLIX), 3aTeM csiefyeT M3/10)KeHMe MpoYmx
couManbHbIX YCAyT.

Nckno4YeHeM 13 3TOro nopsinka SIBJASEeTCS MOpPSAOK M3M0XKEHUs CoLMaibHO-MPaBOBbLIX YCYr, MOCKOJIbKY BCE OHU
HanpassieHbl Ha obecneyeHne coumnanbHOM 6e3onacHOCTU.

YypexxaeHus He3aBUCUMO OT BEAOMCTBEHHON MPUHAZNEXHOCTU N (hopM COBCTBEHHOCTU NMpU onpeneseHnn B CBOUX
MoNOXKEHUSAX, yCTaBax WU APYrux AOKYMeHTax cocTaBa, 06beMoB U (popM, NpefoCcTaBAsSEMbIX UMK COLMAlIbHbIX YCNyr
WHBaNNAaM [0JKHbl PYKOBOACTBOBATLCSA MOJIOXKEHUAMUN HAaCTOSLLEro CTaHAapTa.

4.2 KOHTPOJZIb OCHOBHbIX (PAaKTOPOB, OKa3biBalOLWIMX CYLULECTBEHHOE BJINSHME HA Ka4ecCTBO COoLMasibHbIX
ycnyr

KOHTpPOJIb OCHOBHbIX ()aKTOPOB NPOBOAAT B COOTBETCTBUM C TpeboBaHUSAMU, yCTaHOBAEHHbIMU B OCT P 52496.
4.3 KOHTpO/b Ka4yecTBa COLMasibHO-ObITOBbIX yCAyr

4.3.1 KOHTpONb KauyecTBa COLMaNbHO-OBbITOBLIX YCAYyr, HanpaBJieHHbIX Ha obecnevyeHue couMasibHOM
6e3onacHocTH

4.3.1.1 KOHTpPO/SIb KayecTBa >XWIOWA MJowann, npefocTaBAseMON WMHBanMAaM Mpu CTauUMOHApPHOM COUMAIbHOM
o6Ccny>XMBaHUM, OCYLLECTBAAIOT MPOBEPKOA €e COOTBETCTBUA CAHUTAPHO-TUrTMEHNYECKMM HOpMaM Mo pa3MepaM,
COCTOSIHUIO 34@HUIA U XKWJbIX MOMELLEHU, UX KOMGMOPTHOCTU, obecrneveHuntio ynobcTBaMmum NpoXXMBaOLWNX MHBANAOB, a
Takxe TpeboBaHMAM MNoxXkapHou 6e3onacHOCTW, 0653aTeNlbHOMY OCHALEHWUIO TeneOHHOW M OPYrMMU BUAAMU CBA3M,
obecneyeHno BCEMUM BUAAMU KOMMYHaNbHO-ObITOBOro 06CNy>XMBaHWUSA, 3alUMLUIEHHOCTU OT BO3LEWCTBUSA Pa3JINYHbIX
(hakToOpOB (MOBLILLEHHOW TeMnepaTypbl, BAAXXHOCTW, Bubpauum u T.4.), OTPULATENbLHO BAUAKOWMUX Ha 340POBbE
WHBaNMAOB, TMEpCOHaNla Y4YpexxOeHWs U Ha KayeCTBO nMpefoCcTaBfseMblX YCAyr, a Takxe TpeboBaHMsAM K
npucnocobneHnsam m ycTponcTeaMm, obecnevymBaloMM NPoXXMBaHME WUHBANMAOB (NaHAyCcaM, MOPYYHSM, pPacClUMPEHHbIM
ABEpHbLIM NpoemMaMm, MMPTOBbIM NOABEMHUKAM U T.4.).

OD,HOBpeMeHHO npoBepArT, HACKOJIbKO Y4TEeHbl TMpu pasMeweHnn KANEHTOB B J>KW/bIX MNOMEWEHUAX Ux
ncmxosormnyeckasa coBMeCtTMMoCTb, HAKJIOHHOCTH, q3v|3|/|quKoe N ncnxmyeckoe CoCTtodaHuA.

4.3.1.2 KOHTpO/Ib KayecTBa MOMELLEHWUN, NMPefoCTaBAsEMbIX LS NPOBeAeHUs peabuiMTauUoHHBIX MeponpusTuii,
neYyebHO-TPYLOBOW AEATENbHOCTU, KYNbTYPHO-ObITOBOro 06CNYXMBaHWUS, OCYLLECTBASIOT MPOBEPKON MX COOTBETCTBUS
TpeboBaHMAM K pa3MepaM, pPacronoXeHWo, KOoHpurypaumm, obecnevyeHnto BO3MOXHOCTU MPOBEAEHUS B HUX
YNOMSIHYTbIX BblLLle MEPOMNPUATUN C YHETOM Creumndukn obcyXMBaeMoro KOHTUHIeHTa.

4.3.1.3 KOHTpPOJIb Ka4yecTBa Mebenn 1 NocTesibHbIX NPUHAANEXHOCTEN, NPeaoCTaBNISIEMbIX KIMEHTAM, OCYLLECTBASAIOT
NMpPOBEPKOI, HACKOJIbKO OHM afanTUPOBaHbl K HY>XXAaM 1 3anpocam MHBaNMA0B, yO06OHbI B MOJIb30BaHUM, B KAKOW CTEMNEHU
oTBeYaloT TpeboBaHWSIM CAHMWTAPHbIX HOPM W COBPEMEHHOro AOW3aliHa, He MPUMEHSNINCL NN TMPU UX WU3FOTOBJIEHUN
TOKCUYHbIE MaTepuasbl, YYUTbIBAETCA N1 MNpu UX noabope GU3NYECKOE COCTOAHME WHBANNAOB (TSH)KenobosibHbIX,
MaNOMNOABMXKHbIX U T.1.).

4.3.1.4 KayeCTBO COLENCTBMS B OpraHuM3auuy MpPefoCTaBiAeHUs YCayr nNpeanpusTMsMU  TOProBAW, CBS3M,
KOMMYHaJIbHO-ObITOBOrO  OBCNY)XMBaHWA U APYrMMU  NPeanpuaTUAMU,  OKasblBalOWMMKM  YCIYrM  HaceseHuto,
KOHTPONIMPYIOT MPOBEPKON COOTBETCTBUS 3TOr0 COLENCTBUS TpeboBaHMAM MO YOOBAETBOPEHWUo noTpebHocTen u
3aMNpoCoB MHBAJIMAOB B CBOEBPEMEHHOM MprobpeTeHnn Heo6XoAMMbIX MPOAOBOJILCTBEHHbLIX U MPOMBbILLJIEHHBIX TOBAPOB,
B peLleHNM BOMPOCOB OMAaThl XXUJbA Y KOMMYHalbHO-0bITOBbLIX YC/Y, BO3MOXXHOCTY MOJb30BaHNS TeNedOHHON CBA3bIO U
NMOYTOBLIMMN YCJIyramu.

4.3.1.5 KOHTpOsb KayecTBa YCAYr, CBSA3aHHbIX C MNPUrOTOBJIEHWEM W MOAAYel ropsYero nuTaHWs, BKJO4Yas
AneTnyeckoe nNUTaHMe, OCYLLEeCTBSIT NPOBEPKON JJ,O6pOKa‘-IECTBEHHOCTVI NpoAYKTOB, N3 KOTOPbIX OHO MPUIroTOB/IEHO,
yOoBJeTBOPAET /M 3TO NuTaHue noTpebHOCTU WMHBAAMAOB MO aCCOPTMMEHTY, HOpMaM Bblayn, TemnepaTtype u
KaJIOPUAHOCTU MWLM, COOTBETCTBYET /M YCTAHOBJIEHHbIM HOpPMaM MO COAEPXXaHWUIo 6enkos, XXWNpoB, yrnesoagos w”
CaHUTapPHO-TUrMeHNn4YeCcKUM HopMaM, y4nTbIBAaETCA 1M NMpu ero nogadve pusmnyeckoe CoOCTOssHNE NHBANIMOOB.

4.3.1.6 KoHTpoJib Ka4yecTBa ycayr no obecneyeHuto WHBAJIMAOB MSATKMM WHBEHTapeMm (04exnol, B TOM 4ucie
cneumnanbHOro HasHayeHus, obyBbio, B TOM 4MC/ie OPTOMNEAUYECKON B COOTBETCTBMM C WHAUBMAYAJIbHOW MPOrpaMMon
peabunvtaumMm uHBaNMAa, HaTeNbHbIM 6enbeM, MOCTENbHLIMA MPUHALNEKHOCTAMN) OCYLWECTBAAIOT MPOBEPKOW, B
MoJIHOM I 06beMe MosyYaloT MHBAJIMAbLI MOJIOXKEHHOE UM, HAaCKOJIbKO MoJlydaeMble ofexnaa, obyBb 1 Hesibe yaobHbI B
HOCKe, COOTBETCTBYIOT /i POCTY U pa3MepaM KJINEHTOB, YYUTLIBAIOT JIN XapaKTep U rpynny UHBAINMAHOCTU, OTBEYaOT n
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MX 3ampocam Mo hacoHy 1 pacLBeTKe, OTBEYAT I CAHUTAPHO-TUIMEHNYECKUM HOpMaM.

4.3.1.7 KayecTBO cOUMaNbHO-ObITOBLIX YCAyr WHAWBMAYaANbHO OBCNYXXMBAKOWEro M rMrMeHN4Yeckoro xapakTtepa
UHBaNMAaM - KJAMEHTaM Yy4YpexAeHWn CTauMoHapHOro counanbHOro o6Cny>XnBaHWs, MO COCTOSHUIO 340pPOBbA
HeCcnocobHbIM BbIMOMHATL 06bI4YHbIE XXUTENCKME NpoLeaypbl, B TOM 4YUC/e Takme AeNCTBUSA, KaK BCTaTb C NOCTeNu, ievyb B
nocTenb, O0O4eTbCA M pa3feTbCH, YMbITbCH, MPUHATb BaHHY (cxoAuTb B 6aH0), MPUHATH MWLy, NUTb, MOJIb30BaTbCA
TyaneToMm WAn CygoHOM, nepeaBuMraTbCs MO AOMY M BHe AOMa, yxaxmBaTb 3a 3ybamu mam 3y6HbIMM npoTesamu,
MoJib30BaTbCA OYKaMW WU CIYXOBbIMW anmnapaTtaMu, CTPpUYb BOJIOCBI M HOFTWU, MyX4MHaMm - 6puTb 6opoay u ychl,
KOHTPOJIMPYIOT MPOBEPKOW, B KakoW cTeneHW obecneymBaloT 3TU YCJYrM BO3MOXHOCTb BbIMOJIHEHUSA He0bX0AMMBbIX
uHBanugam npouenyp 6e3 npnynHeHnsa kakoro-nmbo Bpeda Ux 340P0BbIO, PUINYECKUX UAN MOPaNbHbIX CTPadaHUA uan
Heyno6bCTB M NpPosABAAET Nu nMpu 3TOM 06CAy>XMBaOWMA NepcoHan HeobXxoaAuMylo AeNMKaAaTHOCTb M KOPPEKTHOCTb MO
OTHOLLUEHUIO K KJINEHTaM.

4.3.1.8 KOHTpO/Ib Ka4yecTBa yCJyr No OKa3aHW MHBaMAAM NOMOLLWM B MOJIb30BaHUN:
- cneumanbHO 060pyA0OBaHHLIMKU CPeACTBaMN TPAHCMNOPTa;

- cpenctBamMy ons obMeHa WHoOpPMaLUen, MonyyeHUs 1 nepepayvn MHopMauunm AN UHBANULOB C HapyLIeHUAMN
chyxa, 3peHus u ronocoobpasoBaHus;

- cneuvalibHbIMA HpMCﬂOC06HEHVIﬂMM ONns Nonb30BaHUA CpeaCcTBaMu JINYHOW FUrneHbl;
- I'IpVICI'IOCO6J'IeHVI$'~IMVI Onda 3axXBaTa U NepeagBm>XeHnsa npegMmeToB,;

- I'IpVICI'IOCO6J'IeHVIFIMVI Oona ogeBaHUA U pasgeBaHUdA,;

- C/IyXOBbIMW annapaTaMu,;

- ONTn4YeCKnMmn cpencteBamm -

OCYLLLECTBJISAIOT NMPOBEPKON, KaK OpraHW30BaHa 1M NPOBOAUTCS 3Ta MOMOLLb, B KAKOW CTEMNEHW OHa CrocobCcTByET yMeoMy
n 6e30nacHOMY MOJIb30BAaHUIO YKa3aHHbIMW CpPeACcTBaMM U MpUCNocobneHnsamMn, KakoBa 3SMEPEKTUBHOCTL U
YZAOBJIETBOPEHbI /I MHBANNAbI 3TOM NMOMOLLbIO.

4.3.1.9 KayecTBO yCnyr No 03HaKOMJIEHUIO UHBaJIMAOB C NpaBufiaMun Mosb3oBaHMs obopygoBaHMeM ANS NoabeMa U
nepeMeLleHns (NaccaXXMpCKUMm nudTaMmu, NOAbEMHMUKAMN, NepuiaMum, CTONKaMM, NOPYYHAMU, Pas3SIMYHbIMU Kpecaamu-
KOJIACKaMM 1 T.4.), OKa3aHUI0 NPaKTMYeCKON NMOMOLLM B MOJIb30BaHWM 3TUM 060pyL0BaHNEM OCYLLECTBASIOT NPOBEPKOWA,
BCE NN UHBaNMAbl O3HAaKOMJIEHbI C 3TUMMK NPaBUIaMU U aKKypaTHO SN NX BbIMOJIHSIOT, Kak cnocobCcTByeT npakTu4eckas
nomolb ymesnomy u 6e3onacHoMy Mosb30BaHWIO 3TUM 06opyAOBaHWEM, YAOBETBOPEHbl SN WHBaAUAbl YKa3aHHbIMU
ycnyramu.

4.3.2 KOHTPONb Ka4yecTBa NPOYMX COLUANBbHO-ObITOBLIX yCAYr

4.3.2.1 KOHTPOJ/Ib Ka4yecTBa yC/yr MHBaMAaM, 00C/y)XKMBAEMbIM B yUYPEXAEHUAX MOJYCTaUNOHAPHOr0 COLMAibHOro
06CNY>XMBAHUS WM Ha [OMY, MO COAENCTBUIO B MOJSIYYEHUN HAMPaBJSIEHUS B CTALMOHAPHbLIE YYPEXAEHUS COLMabHOro
06CNyXMBaHMUA OCYLLECTBAAIOT MPOBEPKON, B KakoW CTemneHnm 3TO cojeicTeue crnocobcTBoBano 060CHOBAHHOMY
HaMpaB/IEHNIO KJIVEHTa B HEOOX0AMMOE eMy yuYpexxAeHne NPy HaJVYnUmM COOTBETCTBYIOLINX MOKA3aHUNM,

4.3.2.2 KOHTpOJ'Ib Ka4yeCTBa ycnyr nHeBanmnnoam, OﬁCﬂy)KI/IBBEMbIM Ha OOMY, NO NOKYNKe N OoCTaBKe Ha OOM MNMpoAyKTOB
MNTaHUA, ropadnx obenos, MPOMbILLJIEHHbBIX TOBApOB I'IepBOI7I HeobXxoAMMOCTN, OKA3aHMIO MOMOLLW B npuroToBaeHMN
NMALWN, NOCTaBKe BOAbl, TOMNKe Neyen, CONeNCcTBMIO B obecrnevyeHnn TonJaneom MPOXUBaOLWNX B XKWJbIX NMOMeLWleHNAX bes
LUeHTpa/ibHOro oTonJieHns n/vnn BoOoCcHab)xeHns, coaye BeLlen B CTUPKY, XUMNHECKYID HNCTKY, PEMOHT U 06paTHOVI nx
[oCTaBkKe, No COAENCTBUIO B opraHmsauyunn pemMmoHTa " y60pKI/I XKUSbIX MOMELLEHNI OCyLLeCTBNAKT I'IpOBepKOI7I, HaCKOJ1IbKO
MOJIHO N CBOEBPEMEHHO YAOBNETBOPATCA HYXObl N I'IOTpE6HOCTI/I MHBaInOoOB B pelweHnn nepevdncineHHbIX npo6neM ana
co3aaHna MM HOpPMaJibHbIX yCJ'IOBVII7I XKU3HW.

4.3.2.3 KoHTpo/b KavyecTBa yCcayr no obecneyeHunto UM coaencTemio B obecnevyeHnn MHBaIMAOB KHUIraMu, raseTamu,
XKYPHanamu, HaCTONbHbIMK UrpamMun (LeTen - Urpylikamm), no OKasaHWi NOMOLLM B HAMMCaHWN M NPOYTEHUN MUCEM WU
OPYron KOppecnoHAeHUMN OCYyWeCTBAAIT MPOBEPKON, HACKOJIbKO MOJIHO YAOBJETBOPAIOTCA MNpPM 3TOM 3anpochl
MHBaIN0B N OKa3blBae€TCA NMOMOLLb B non6ope HeobxoaAnMbIX MaTepunanos.

4.3.2.4 KOHTpoJib KayecTBa YyC/ayr Mo MNpeaocTaB/eHUIO MOMELLEeHUA ONs OTMpaBieHUs Penrno3HbiXx o6psaoB
OCYLLLEeCTBASIOT NPOBEPKON, HACKOIBKO CTPOro Y4YUTbIBAOTCA NMPY 3TOM 0COBEHHOCTM BEpoUCNoBeAaHWs, BO3pacT, MoJ,
bU3nYeckoe n MNCUMXUYECKOEe COCTOSIHWE WHBAJIMAOB, OCOGEHHOCTW PUTYasioB PEeNnUrmosHbiX 06psAoB B PasIMYHbIX
KOH(heccmax, He [onyckalTca WM Kakue yulemneHus npaeB cBo6OAHOrO OTMpaB/ieHWs PEeUrno3HbIX 00psiaoB
BEPYIOLLMMM, @ TaKXKe He HapyLllalTcs AU Mpu 3TOM MpaBuia BHYTPEHHEro pacrnopsiika YHYpexAeHus U MHTepech
aTencToB.

4.3.2.5 KayecTBO yCNyr, CBsi3aHHbIX C BblAeJIEHMEM CyMnpyraMm W3 4YUc/ia MPOXUBAKOWMUX B  YYPEXLEHUAX
CTALMOHAPHOI0 COLMAJILHOrO 00C/YXXMBAHUS M30JMPOBAHHOIO >XWJOr0 MOMELLEeHUs A/ COBMECTHOro MpoXKMBaHus,
KOHTPOJIMPYIOT MPOBEPKOW, ONEepPaTMBHO JIN OKa3aHa 3Ta yc/lyra 1 yA0BAETBOPUIA JIM OHa 3aMpoChkl U HY XK Abl UHBAINAOB.
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4.3.2.6 KoHTpoab KayecTBa YCAyr MO WCMAOJIHEHWUIO CAeunanncTamm yYpexneHUn CcounasbHOro obcny)XmBaHMA
dyHKUMIA OMEKYHOB M mone4vymTesien OCyLLeCcTBASAIOT MPOBEPKOW, BCEM NN MHBaAMAaAM, HYXOAOWUMCA B OMNeKe uam
none4ynTenbCTBE, MNPEAOCTaBAAIOTCA 3TU YCAYrUW, Kak OHW BAMAIOT Ha MOJIOKUTENIbHOE pelleHne CTOoAWnX nepen
nHBanMaamm Npobsaem n yaoBaeTBOPEHbI I MHBaNNAbl OKa3biBa€MbIMU YCIyramMu.

4.3.2.7 KayecTBO yC/yr rno OCHaLLleHMI0 3aHNMaeMbIX NMHBAANLAMUN XUJbIX MOMELLEHWNA CrelnanbHbIMN CPeEACTBaMU U
npUCnocobaeHnsaMnN KOHTPOIMPYIOT NPOBEPKON, BCe NN Heobxoanmble cpeacTsa u npucnocobneHuns, Heobxoanmele ans
peanusaunm MeponpuAaTUA, NMPenyCcMOTPEHHbLIX MHAMBMAYAJIbHOW MNpOrpaMMon peabunmtaumnm Kakgoro WHBaanga -
KJINEHTa YyYpeXX4eHuns, MMEKTCA B Haan4yuu, OTBEeYalT JIN OHW MNpenbsB/ieHHbIM K HUMM TpeboBaHMAM MO CBOeMy
TEXHNYECKOMY COCTOSHMIO N YA0O6CTBY NPUMEHEHUNS, YOO0BAETBOPSAIOT /N HY )X Obl MHBAJINAOB.

4.3.2.8 KOHTpO/b KayecTBa yCJyr No COAENCTBUIO B NPefOCTaB/IEHNN B JIMYHOE MNOJIb30BaHNE MHBAINAAM - KJIMEHTaM
y4YpeXAEHUN Takux CpeacTB, Kak npucrnocobneHns Ansg BOCCTAHOBMIEHUS CMOCOBHOCTUM K CaMOCTOATEsSIbHOMY
nepenBMKEHNIO, pPasNyHble Kpecna-KoasCKu, npucnocobneHns A[NS NPUroTOBJIEHUS W MNpvemMa nNuwmy, odexnia
cneumanbHOro Ha3HavYeHusa pANAs WHBaJMAOB, OCYLLECTBAAIOT MNPOBEPKOW, BCEM M UHBaAMAaM MpefocTaBlieHbl
HeobxoauMble cpencTBa, npubopbl, npucnocobneHms, HaACKONbKO OHWM OTBedvalT TpeboBaHMAM WHAUBUAYASILHON
nporpamMmmMbl peabunMTaunm KOHKPETHbIX MHBAJNAOB, HaxoAATCA /M B TE€XHUYECKU UCMPABHOM COCTOSHWW, HACKOJbKO
3HAKOMbl MHBanMAbl C MOPSAAKOM M MpaBulaMM UX WCMOJIb30BaHUA, YAOBJIETBOPEHbl /I MHBaAUAbl OKa3biBAEMOW UM
MOMOLLIbIO CO CTOPOHbI CMEeLManNCcToB yHpexxaeHus.

4.4 KoHTpOJIb KayecTBa COLUaNIbHO-MEAULUHCKUX YCAYr

4.4.1 KOHTpPOJIb KaYyecTBa COLMaJIbHO-MEeAULMHCKUX YCJIyr, HanpaBsieHHbIX Ha obecneyeHune couuanbHOM
6e3onacHoCTH

4.4.1.1 KOHTpO/Qb KayecTBa YCJAyr MO OKa3aHu MeguuuHCKon nomownm B obbeme 6a30BOM nporpammel
obs3aTeNlbHOr0o  MeAMUMHCKOro  CTpaxoBaHuUs  rpaxkgaH Poccuinckon  ®depepaunn, UeneBblX MporpaMMm u
TeppuTOpUanbHbIX MporpamMM o06s3aTeNbHOro MeAULMHCKOro CTPaxoBaHWA B TOCYAAPCTBEHHbIX W MYHUUMUMANbHbIX
nevyebHO-NPOPMNAKTUYECKMX  YUYPEXKOEHUSAX OCYLLECTBASIOT MNPOBEPKOW, HACKONbKO TMOJIHO U  CBOEBPEMEHHO
BbIMOJIHATCA BCe MeAULUMHCKME npouenypbl U MeponpuaTus, MNpPeayCcMOTPEeHHble NporpaMMaMu, W KakoBa MX
pPe3yNbTaTUBHOCTb B YAaCTW YJIy4YLLEHMNSA COCTOSAHNA 340POBbSA NHBAINAOB.

KOHTpOJ’Ib Ka4deCTBa yCnyr rno HanpaBJIEHNKO WMHBaJIMOOB, HYXOAKOWWMXCA B CI'IELJ,VIaJ'IVIBVIpOBaHHOVI MeaNLNHCKON
noMoLu, Ha obcrnenoBaHMe N nevyeHne B rocynapCTtBeEHHbIE yHpexxaeHUsA 30paBO0OXPaHEHNA OCYLLECTBAAIOT I'IpOBepKOI;I,
BCE JIn Hy)XOatlownmecda B 3TUX yCayrax M CBOEBPEMEHHO JIM HAMPaBJIAIOTCA B YKa3aHHbIE y4YpeXOeHUd, KakK BJINAKOT
npoBeneHHbLIE obcnepoBaHne 1 neyYeHne Ha ynyduweHune coCtoaHna 340poBbA NHBaINOOB.

4.4.1.2 KOHTpPOJIb Ka4yecTBa YC/yr no NMpoBefeHWI0 NepBUYHOr0 MeAMLIMHCKOrO0 OCMOTPa U MepBUYHON CAHUTApPHOWA
06paboTKM, OKa3aHWIO 3SKCTPEHHOW [oBpavyebHON MOMOLLM OCYLLeCTBAAT MPOBEPKON, obecrneynBaloTCs M TakoWn
opraHusauuein ob6cnyXnBaHUA MNOTPE6HOCTU WHBAJIMAOB - KJVEHTOB YYPEXAEHUI CTaLuUOHApPHOro CoLManbHOro
06CNYy>XMBAHNS B YKa3aHHbIX COLUMANbHO-MEAULMHCKUX YCayrax QAo npubbiTUsS fevallero Bpaya U [0 Havana
CMCTEMATUYECKOro NeYeHuns.

4.4.1.3 Ka4yeCcTBO YCNyr, CBSiI3aHHbIX C MPOBELEHVWEM MeAULMHCKMX npouenyp (M3MepeHwe TeMmnepaTypbl Tena u
apTepuasnbHOro [AaBiieHWsi, HasloOXKeHWe KOMMPECCOB, OCYLLEeCTB/eHMe nepeBs3ok, obpaboTka Nposie)XHen, paHeBbIX
NOBEPXHOCTEN, BbINOJIHEHNE OYUCTUTENBbHbBIX KJU3M U T.A4.), @ TakXXe C OKa3aHWeM MOMOLLWN B BbINOJHEHUN MEeANLIMHCKNX
npoueayp, CBA3aHHbLIX CO 3[40POBLEM (NPUEM NEKapPCTB, 3akanblBaHWe Kanesb, MoJb30BaHWe KaTeTepamu uU Apyrumu
MeANLNHCKUMY U3LEeNNsIMU), KOHTPONMUPYIOT MPOBEPKOWN, HACKONbKO KBa/M(PUUMPOBAHHO M YETKO MPOBOAATCA 3TU
npoueaypbl, He HAHOCUT NN OKa3aHue 3TUX YCAyr Bpefda KJMEHTaM K BbIMNOJHAITCA AU npu 3ToM TpeboBaHWs
MaKC/MaJIbHOW aKKypaTHOCTM U OCTOPOXKHOCTU CO CTOPOHbI O06CNYXMBaOLLEro mnepcoHana, YLOBNETBOPEHbl K
WHBaNUAbl 3TUMUN YCJIyramu.

4.4.1.4 KOHTPOJIb KavecTBa ycayr rno COLEeNCTBUIO B nposeneHnn MeLNKO-CoLManbHON IKCNEPTU3bl OCYLLECTBNAKOT
I'IpOBepKOVI, B KaKoW CTeneHu 3Twn yCNyru nomorarT denepasibHbIM yYpexaeHNAaM MeLNKOo-CoLManbHON 3KCNepTu3bl B
npaBubHOM onpeageneHnn I'IOTpe6HOCTel7I ocBngeTenbCTByeEMbIX MHBaAaNMOoOB B Mepax couMnanbHOM 3alWmnThbl, BKJO4Yas
pea61/|n|/|Tauvno, Ha OCHOBE€ OUEHKN Ol'paHI/I‘-IEHVIVI XKN3HeneAaTeslbHOCTU, Bbl3BaHHbIX CTOMKUM paCCTpOVICTBOM beHKLI,VIVI
opraHu3sma.

4.4.1.5 KayecTBO yCnyr Mo opraHu3aunm MNpoXoXAEeHUs AMCMaHCepM3aunn KOHTPOJIMPYIOT MPOBEPKOW, B KakKoM
CTeneHn N Kak onepaTuBHO Gblia obecneyveHa AOCTYMHOCTb U BO3MOXXHOCTb CBOEBPEMEHHOIO MOCELLEHUs KJIMeHTaMu
BCEX MPEANUCaHHbIX WM Bpayvyen-cneumnasncTos Aas yraybJeHHOro ¥ BCECTOPOHHEro o6c/iefloBaHUs COCTOSAHUS
3[,0POBbS.

4.4.1.6 KOHTpONb KayecTBa YC/yr, CBA3aHHbIX C rocnuTanuMsaumein Hyxalowmxcs B nevyebHo-npouiakTnieckme
YyYpEeXAeHns 1M COLENCTBMEM B HAMpaB/ieHUM MO MEAWUMHCKMM MOKa3aHMsAM Ha CaHaAaTOPHO-KYPOPTHOE JievyeHue,
OCYLLLEeCTBASIIOT MPOBEPKON, HACKOJIbKO MOJIHO U CBOEBPEMEHHO Y[0BJIETBOPEHbI MPU 3TOM 3aKOHHbIE MOTPEBGHOCTU ©
No)XenaHns KJIMEeHTOB.

4.4.1.7 Ka4yeCTBO yCNyr, CBA3aHHbIX C MOAKOXHbIMU N BHYTPUMbILLEYHBIMW BBEOEHNAMU JIeKapCTBEHHbIX NpenapaToB
Mo MeOMUUNHCKMM MOoKa3aHusaM, B3ATMEM MaTepuanoB 475 NpoBefeHns nabopaTopHbIX MCCNefoBaHUNA, COLENCTBMEM B
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obecnevyeHnn nekKapCcTtBeHHbIMN CcpeactBaMm n umspnennamn MegunuunHCKOro Ha3Ha4deHud, KOHTPOJNIMPYIOT I'IpOBepKOI7I,
HaCKOJIbKO CBOEeBpeMEHHO U B MOJIHOM SN obbemMe BbIMONHSAOT YKa3aHHbl€ Bbille npouenypbl, CI'IOC06CTByIOT JIN OHN
YNyHWeHN COCTOAHNA 300Pp0BbA N CaMOYyBCTBUA KIIMEHTOB, YCTPAHEHUIO HEMPUATHbBIX OUJ,yLLI,eHI/II7I D,I/ICKOMCpOpTa.

4.4.1.8 KOHTpO/Ib KayecTBa yCayr Mo opraHvM3auny 3KCTPEeHHOW foBpayebHOol MOMOLLM OCYLLECTBSIOT MPOBEPKON,
obecrneynBaeT NIn OHa CBOeBpeMeHHOoe be3oTnaraTeslbHOe KOHCYJIbTUPOBaHWE WHBAJWAOB, OKasaHWe MM MOMOLIMN B
MOBOMM3aLUMN X (DUBNYECKUX W AYXOBHbIX PECYpCOB, B OMpefesieHUun npenBapuTesibHOro AuarHosa, npaBuSibHOM
BblIbOpe NeKapcTB U Nopsiika UX NpreMa Ao npubbiTUs fevyallero Bpaya.

4419 KOHTpOJ'Ib Ka4deCTBa KOHCYJIbTUPOBaHUA Mo counalibHO-MeaANUNHCKUM BOMNPOCaM OCYyLUEeCTBAAKT I'IpOBepKOI7I, B
Kakon cTeneHn obecrneynBaeT OHO OKa3aHue KBaJ'II/ICbI/ILI,I/IpOBaHHOIZ nomMown KianmeHTam B NpaBWJbHOM MNOHWMaHUN U
peweHnn CcToAawnmx neped HUMN KOHKPETHbIX CoUunaibHO-MeaANLUNHCKUX I'Ip06J'IEM.

4.4.1.10 KayecTBO yCJlyr no opraHusauuu nevyebHO-TpyAoBOW AeATeNbHOCTU VHBAJIMAOB - KJIVEHTOB YYpeXAeHWN
CTaLMOHapPHOro CoLManbHOro 06CNy)KMBaHNA KOHTPOIUPYIOT NPOBEPKON, Kak akTUBHO MPUBMIEKAIOTCA OHWU K MOCUBbHOWA
TPYLOBOWA [eATeNbHOCTW, COBMELLaeMoOW C JieYeHMeM W OTAbIXOM B 3aBWCMMOCTM OT COCTOSIHUS 3[0POBbS, AJS
noaaep)xaHusa akTUBHOro obpasa >KM3HW, HAacKObKO MoJsiHO obecneyveHa NOTPebHOCTb MHBANIMAOB B afanTVPOBaHHbIX
AN HUX CpeacTBax ANs se4ebHO-TPYyLOBON AeATeNbHOCTU (LBEWHbIX WU BSi3aJibHbIX MalUMHaxX M NpucrnocobneHnax ons
HUX, NPUCNOCOBNeHUSX A5t PyKoAens, npucnocobneHmax ans opyrux sunos pabor).

4.4.2 KOHTPOJIb Ka4yecTBa NPOYUX COLUANIbHO-MEe AULMHCKUX YCAYT

4.4.2.1 KOHTPOJIb Ka4yecTBa yCyr Mo OKa3aHWio MOMOLLM B BbIMOJIHEHUN (DUINYECKUX YMPa>KHEHWUI OCYLLEeCTBASIOT
NMPOBEPKOI, B KaKOW CTemneHW oHa CrnocobCTByeT OBNAAEHWIO LOCTYMHbIM M 6€30MacHbIM A/ 340P0BbS KOMMJIEKCOM
PU3NYECKMX YNPAXKHEHUI A1 CUCTEMATUYECKOrO BbINOJIHEHUS U YKPENIeHs 300PO0BbS.

4.4.2.2 KOHTPOJIb Ka4ecTBa yC/yr Nno NpogunakTUKe 1 JIEHEHWNIO NPOJIEXHENR OCYLLECTBSIOT NPOBEPKON, peryaspHo
JIN MPOBOASTCS BCe HeobXoAuMble LN 3TON Lenu MeponpusaTusi, B Kakoi CTemneHyn CnoCoBCTBYIOT OHU 3a>XUBJEHUIO
NponexxHei, yaoBAeTBOPAIOT /N 3TN YCAYrn UHBANAOB.

4.4.2.3 KayecTBO yCJiyr Mo MpoBeAeHU0 AMArHOCTUKM M BOCCTAaHOBWTE/ILHOIO JIeYeHUs MHBAJIMAOB B KabuHeTax
6uonornyeckon  obpaTHOW  CBsi3M  (OMOPHO-ABMraTesIbHLIX,  JlIOroTepaneBTUYeCKuX, KOppeKuun  3peHus,
KapAmnonybMOHOIOMMYECKUX, YPOJIOTUYECKMX, aKYLUEePCKO-TMHEKOJIOTMYECKUX, KOPPEKLUUN MNCUXO3MOLMOHAJbHOIO
COCTOSIHMS) KOHTPOJIMPYIOT MPOBEPKON, B KaKOW CTEMeHW annapaTypa yKasaHHbIX KabuHeTOB Mo3Bo/isieT MPOBOAMTH
3(PHEKTMBHYIO ANATHOCTUKY U YCMNELWHOe JeYeHne UHBANAOB U YA0BNETBOPSET UX HY>XXAbI.

4.4.2.4 KOHTpOJSIb KayecTBa YyC/Ayr nNo npoBefeHuto ne4yebHOo-0340pOBUTENbHLIX MEPONPUATUMA ANA WHBAANOOB C
MCMNO/Ib30BaHWEM T[MMHACTUYECKMUX KOJel, pa3finYyHbiX 3CNaHOEepOB, raHTenemn, CTOJ/I0B, pakeToOK W MAYen Ans
HaCTONIbHOrO TEeHHWUCa, LWBEACKUX CTEHOK, KWUCTEeBbIX OMHAMOMETPOB W APYyrnx npucnocobneHuinn ocyuecTBaAsioT
MPOBEPKOM, KakK 4acTo MPOBOAATCA 3TN MEpPONPUATUA, CKOJIbKO UHBANMAOB NPUHUMAET B HUX y4acTue, KakoBO BAMSAHUE
MepOonpUATUA Ha YNy4lleHne COCTOAHNS 340P0BbSA UHBANAOB.

4.4.2.5 KOHTpONb KayecTBa YyCAyr, CBA3aHHbIX C OKa3aHNEM COAENCTBMSA B NPOBEAEHUN 0340POBUTESNbHbLIX TPEHWNHIOB
ANa fgeTen-uHBanMpoB C UCMOJIb30BAHMEM Pa3sINYHbIX TpeHakepoB (a3pobHbix, CMoBbIX, FpebHbIX, BeOoTpeHakepos,
6eroBblX LOPOXEK, MaHexeln, 6eryHkoB, 6aTyToB, TpeHakepoB OJ19 YKPErAeHUs MNO3BOHOYHWKA, LWBEACKUX CTEHOK,
LwapuKoBbix 6accenHOB M Ap.), OCYLECTBAAIOT NPOBEPKON, CO BCEMWU /N AeTbMWU-MHBAAMOAMWN, KOTOPbIM MNpeanucaHbl
yKa3aHHble TPEHWHIX, OHW MPOBOAATCHA, B MOJIHOM M Mepe WCMOJb3YKTCA MNPU TPEHWHrax yKasaHHble TpeHaXkKepbl,
HaCKOJIbKO CNOCOBCTBYIOT TPEHNHI M 03[0POBJIEHNIO AeTel, YOOBAETBOPEHbI /I AeTU 3TUMUK YCAyraMu.

4.4.2.6 KavyecTBO ycayr, npegycMaTpuUBaloLWmMX OKa3aHne COAENCTBUSA 3aHATUAM C AETbMU-UHBAIMgAMN B CEHCOPHbIX
KOMHaTax C ucrnosib3oBaHueM Habopa cpeAcTB (naMn Ha CONSAHbIX KpUCTasnax, BO3AYLIHO-MY3bIPbKOBbLIX KOJIOHOK,
Habopa pas/INMYHbIX MACCa)HbIX MSAYEN, BaJZIMKOB, KOMMJEKTa ANA KAMMaTo- M apoMaTepanum C HabopoM cosnen wu
apoMaTM4eCKUX Maces, Cyxoro Aylia) KOHTPOAMPYIOT NPOBEPKON, Kak OpraHM30BaHbl U MPOBOAATCS 3TW 3aHATUS, BCE NN
[eTn, HyXAawlwmnecs B HUX, MPUBMAEKAIOTCH K WX MNPOBEAEHMIO, B MOJIHOM JIN Mepe U HaCKOobKO 3P(PeKTUBHO
MPUMEHSAIOTCA Ha 3aHATUAX YKa3aHHbIe Bbille CPeACTBa, B KaKOW CTEMNeHn COAENCTBYIOT NOA06HbIE 3aHATUA YKPenIeHUto
300p0OBbS AETEN U PAa3BUTUIO NX PU3NYECKNX BO3MOXKHOCTEN.

4.4.2.7 KOHTpPOJIb KayecTBa YyCJlyr OKa3aHusa COAENCTBMSA B OpraHmM3aumn urp C AeTbMU-MHBaJMAaMU B UTPOBbIX
KOMHaTax C HabopoM pa3nnyHbix urp ("Kto 6bicTpee", "3a pynem", "backetbon" n T.4.) OCYyWECTBAAIOT NPOBEPKON, B
MOJIHOM N Mepe OTBeYaeT OpraHuMsauns Urp CyLLeCcTBYKOLIMM MpaBuiaM U MeTOAVKaM UX MPOBEAEHUS, HACKOJIbKO
3¢ peKTUBHbI 1 Be30nacHbl UFpbl OJ1 AE€TEN U B KaKOW CTEMeHU MOMOratoT OHM (PU3NYECKOMY Pa3BUTUIO N YKPENJIEHUIO
X 300POBbA.

4.5 KOHTpOJb Ka4yecTBa COUMaNIbHO-NCUXOJIONUYECKUX yCnyr

4.5.1 KOHTpOJIb Ka4vecTBa COLMAJIbHO-NCUXOJIOFUYECKMX YCJIYr, HanpaBJieHHbIX Ha obecneuyeHue
couManbHou 6esonacHoCcTH

4.5.1.1 KOHTpO/Ib KayecTBa COLMANbHO-MCUXOSIOMMYECKOrO KOHCY/IbTUPOBAHUSA  OCYLLECTBAAKT MPOBEPKON,
HACKOJIbKO KBanMUUMPOBAHHO W TMOJIHO OHO MPOBOAMTCA W OKas3blBaeT M KJAMEHTaM HeobxoauMyl MoMollb B
YAYHLWEHNN X MCUXUYECKOro COCTOSIHUA, afanTauum K cpefe XUsHedesaTeNbHOCTU, HaslaXUBaHUM MeXXJINYHOCTHbIX
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B3aMMOOTHOLUEHUIN C BAN3KUMU 1 APYrMMn 3Ha4YMMbIMN ON1A HUX THOObMA.

4.5.1.2 KOHTpO/b KayecTBa MCUXOAVNArHOCTUKU 1 obcnefoBaHWs JINYHOCTM OCYLLECTBASIOT MPOBEPKOMW, B Kakou
CTeneHn MpoBefEHHbI aHan3 MCUXMYECKOro COCTOAHUS WM MHAMBMAYaJlbHbIX OCOBEHHOCTEN JINYHOCTUM WHBaMAa,
BANSAIOLLNX HA OTKJIOHEHUSA B €ro rnoBefeHNN N OTHOLUEHUN K OKPY>KatoLWmM oASM, NO3BONSET NONYy4YNTb MHpOpMaLmio,
HeobxoOuMyl0 [N COCTaBNEHMA TMporHosa W pa3paboTKM pekoMeHZauunin Mo MPOBEeAEHUNI0 KOPPEKLIMOHHbIX
MeponpuaTUn.

4.5.1.3 Ka4ecTBo yCcayr Mo MCUXOJIOrMYECKON KOPPEKLMM KOHTPONMPYIOT MPOBEPKOW, B KaKoW CTEMeHW 3Ta ycnyra
obecrneynBaeT npeonosieHMe uaM ocnabrieHve OTKJIOHEHWIA B Pa3BUTWM, 3MOLMOHANIBHOM COCTOSHUW W MOBEAEHUM
KJINEHTOB U NPUBELEHNE 3TUX OTKNOHEHUA B COOTBETCTBME C BO3PACTHbLIMW HOpMaTMBaMun 1 TpeboBaHUSMK coLManbHOM
cpensbl.

4.5.1.4 KoHTpONb KayecTBa MNCMXOTepaneBTUYECKON MNOMOLLM OCYLLEeCTBASAIOT MPOBEPKON, HACKOJIbKO OHa
cnocobcTByeT 3(hHEKTUBHOMY peLleHMto NpobieM, COCTaBNASOWMNX OCHOBY »XWU3HEHHbIX TPYOAHOCTEN N MEXJIMYHOCTHbIX
KOH(JINKTOB.

4.5.1.5 KOHTpPOJIb Ka4yecTBa COLMabHO-NICMXOIOMMYECKOro NaTPOHaXKa OCYLLECTBASIOT NMPOBEPKOM, CUCTEMATUYECKN
M NpoBOAAT HabnogeHWe 3a MHBaAJIMAAMM, HACKOJbKO CBOEBPEMEHHO Ha OCHOBE 3TUX HabnloAeHWIA BbISBASIOT
CUTYaLMIO MCUXUYECKOrO AMNCKOMMOPTa, MEXNYHOCTHBIX KOHMJIMKTOB U Apyrve cuTyaumu, ycyrybnswouime TpyaHyto
XKU3HEHHYI0 CUTYalLMI0 UHBANMAOB, B MOJIHOM /N Mepe OKa3biBaloT MM HeobXOoAWMYI0 B AAHHbLIA MOMEHT CouMalibHO-
NMCUXOJI0rNYECKYI0 MOMOLLb.

4.5.1.6 KayecTBO NCMXOMPOUIaKTUYECKON paboTbl KOHTPOMPYIOT MPOBEPKOWA, B KaKOM CcTeneHn oHa obecnevmsaeT
BbIMO/IHEHME 3aja4 Mo CBOEBPEMEHHOMY MpPeaynpexLeHW0 BO3MOXHbLIX OTKJIOHEHWUI B MNCUXMKE WHBANAUAOB,
COAENCTBUIO B (POPMUPOBAHUN Y HUX MOTPEBGHOCTU B MCUXOJIOTMHYECKUX 3HAHUAX U XKeNaHWs UCMONb30BaTb UX ANA
paboTbl Hag coboi U ceBoMMK npobieMamu, B CO3AAHMM YCIOBUA ONSi CBOEBPEMEHHOrO MpefyrnpeXAeHns BO3MOXXHbIX
HapyLeHWi B CTAHOBJIEHUN N PA3BUTWUM JIMHHOCTUN KJINEHTOB.

4.5.1.7 KOHTPO/b KayecTBa MNCUXOJIOTMYECKMX TPEHWHIOB OCYLLECTBAAIOT MNPOBEPKON, HACKONLKO 3((EeKTUBHO
CNOCOBCTBYIOT OHW CHATUIO Y WHBaJNAOB MNOCNEACTBUA MNCUXOTPaBMUPYIOLLNX CUTYaUWUn, HEpPBHO-NCUXNYECKON
HanpsXXeHHOCTU, POPMUPOBAHNIO JINYHOCTHBIX NPEANOChbIIOK A1 afanTaumm K U3MEHAIOLWNMCS YCI0BUAM XXU3HW.

4.5.2 KOHTpPOJIb Ka4yecTBa NPOoYMUX COLUANIbLHO-NCUXOJIOrMYECKUX ycanyr

4.5.2.1 KOHTpPO/Ib Ka4yecTBa yCayr Mo NpuUBJIEYEHNIO MHBAIMAOB K yYacTUIO B rpynnax B3aMMHOW NOAAEPXKU, Kiybax
obLieHMa oCyLLecTBAAOT MPOBEPKON, B KAKOW CTEMeHW 3TW YCAYrM ChocoBCTBYIOT BbIXOAY WHBANAOB U3 COCTOSIHUS
AnckoMpopTa (Mpy HaJIMYUN TAaKOBOrO0), MOALAEPXKAHMIO U YKPENIeHU0 MCUXMYECKOrOo 340POBbS, MOBLILLEHUIO YPOBHS
NMCUXOJIOrNYECKON KYNbTYpbl.

4.5.2.2 Ka4yecTBO NCUXOJSIOrMYECKO MoMoLwiM, BkAtoYatowen B cebs becenbl, obuieHne, nogaep>xaHne KoMnaHuu,
BbiCNylWNBaHMe, nonbaapueaHne, Mobunmsaumio K akTUBHOCTWU, MCUXOJIOFMYECKY0 MNOALEPXXKY >XU3HEHHOro TOHYyCa,
KOHTPOJIMPYIOT MPOBEPKON, B KAKOW CTEeneHn 3TU YCAYrn CcrnocobCTBYOT YKPErnJIEHU MCUXMYECKOro 300pO0BbS
WHBAJINAOB, NOBbLILLUEHUIO NX NCUXNYECKOWN 3aLLUNLLEHHOCTU N CTPECCOYCTONYNBOCTM.

4.5.2.3 KOHTpOsb KayecTBa YC/yr MO 3KCTPEHHOW MNCUXOJIOFMYECKOW MoMoWwM (B TOM 4ucae no TenedgoHy)
OCYLLEeCTBAAIOT MpoBepkol, obecneymBaeT nM 3Ta nomowb 6e3oTnaraTeflbHOE KOHCYJ/IbTUPOBaHMWE KJIMEHTOB MO
MHTepecylwWwmMmMm mx npobnemMam [ns comencTsns B MobuAM3aumm UX AYXOBHbIX, (PU3NYECKUX, WHTENNEKTYalbHbIX
pecypcoB AJis BbIX04a U3 KPU3UCHOW CUTYaLuMn.

4.5.2.4 KoHTpo/sb KavecTBa YyC/yr, CBSi3aHHbIX C MPOBEAEHWEM MeponpuATUI MO MCUXOJIOFMYECKON pasrpyske
WHBaNMAOB C MCNOJSb30BaHMeM obopynoBaHMA OS89 apoMaTepanuu, aygumoanmnapaTypbl ¢ HabopoM KacceT, KOMMakT-
OVNCKOB, BUOEOMarHMTOMOHOB, TENIeBM30POB, OCYLLECTBAAIOT MPOBEPKOW, MPaBUIbHO JIN OPraHM30BaHbl 3TU
MeponpuaTusa, BCe N UHBaNNAbI, KOTOPbIM OHW MpeAnucaHbl, MPUBAEYEHbl K UX MPOBEAEHNI0, HACKOJIbKO FPaMOTHO U
3 (HPEKTUBHO NCMOJIb3YIOTCA NPY 3TOM yKa3aHHble Bbille CPeACcTBa, HACKOJIbKO CMOCOBCTBYIOT NPOBOAMMbIE MEPOMNPUATUA
MCUXONONMYECKON pa3rpyskKe 1 yay4lleHUo NCUXN4eCKoro 340p0BbsA NMHBAINAOB.

4.6 KOHTpOJsb KayecTBa couMasibHO-Neafarorm4yeckmux ycayr

4.6.1 KoHTpoJsb KauyecTBa COLMaJIbHO-NeJarorM4eckux Yycayr, HamnpaBJieHHbIX Ha obecnevyeHue
couManbHon 6esonacHoCTH

4.6.1.1 Ka4ecTBO yCnyr, CBfi3aHHbIX C COLUMaNbLHO-TPYOOBON peabunuTauunein, KOHTPOMPYIOT MPOBEPKON, B KaKoOW
CTeneHu 3Tu ycayrn obecneymBaloT CO3[aHUE B YyUYPEXOEHUSAX YCJ0BUN, MO3BOJAIOLLNX MHBaIMAAM C MakCUMaJibHON
Mosib30M AN 300POBbS MCMOJIb30BaTb OCTATOYHbIE TPYAOBble BO3MOXXHOCTM W MPUHMMATb aKTUBHOE Yy4acTue B
MPOBOAVMbIX MEPOMNPUATUAX NO 06yHeHUto NpodeccuoHaNbHbIM HaBblIKaM.

4.6.1.2 KayecTBO yCAyr Mo OpraHuMsauuMm nosiydyeHUs UHBaAuZaMy o06pasoBaHUA C y4eToM UX (PU3NYeCcKnx
BO3MOX>XHOCTEN N YMCTBEHHbIX CMOCOBHOCTEN KOHTPOSIMPYIOT NPOBEPKON, BCe NN HeobxoauMbie yC/I0BUS CO3AaHbl A1
[OLIKOJIbHOrO BOCMUTaHUA AEeTeNn-uHBa/IMA0B U MONy4YeHUs uMm obpas3oBaHUA MO CneunasbHbIM MporpaMMaM, a Takxe
ONA NONYyYeHUs LWKOJNbHOro obpas3oBaHUa MO CneunasbHbIM MPorpaMMaM, yAOBNETBOPAOT M Takme YCJI0BUSA AeTein-
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WHBaNNAOB U UX poAnTesien (3aKOHHbIX NMpeacTaBuTenen).

4.6.1.3 KayecTBO yCnyr no couuasnbHO-NefarormiyeckoMy KOHCYJ/IbTUPOBAHUIO KOHTPOJIMPYIOT MPOBEPKON, B KakKon
CTEeNeHW OHO TMOMOraeT WHBaAMAaAM B PELUEHUN WHTEpPecylLlmnx WX coumasbHo-nefarornyecknx npobnem
KU3He[esTeNbHOCTY 1 YA0BAETBOPSAET SN UX NOTPeBHOCTW.

4.6.2 KOHTpOﬂb Ka4decCcTBa Npo4Yux coumasibHO-neparornd4eckux ycnyr

4.6.2.1 KOHTposb KayecTBa ycsyr no obyyeHuio p[eTei-MHBaNMOOB HaBblkaM camMoobCiyXuBaHus B ObiITy 1
06LecTBEHHbIX MeCTax OCYLLECTBAIOT NPOBEPKON, Kak MPOBOAUTCS 3TO obyyYeHue, Kak OeTV yCBauBaloT U NPUMEHSIOT
Ha MPaKTUKE NoJlyYeHHble 3HaHUS.

4.6.2.2 KOHTPO/Ib KayecTBa YyCAyr MO OpraHu3auum J[ocyra B Y4YpeXOeHUsX coumanbHoro o6cayXuBaHus
OCYLLECTBASAIOT MPOBEPKON, KakKMe MepornpuaTUs OPraHusyloTcs M MNPoBOAATCA (3KCKypCuMW, MocelleHue TeaTpos,
BbICTABOK, MpPasAHuKY, obuneun, urpotepanus AeTen-UHBaANMIOB, APYrUe KyJibTYpHble MepornpuaTus), Kakon MpoueHT
obLiero yncna NHBaANNAOB OXBayYeH STUMU MEPOMNPUATUAMUN, B KAKOW CTEMEHN 3TU YCAYrW YAOBAETBOPSIOT KYIbTYPHbIE U
LLYXOBHbIE€ 3amnpocbl MHBaNWAOB, CMOCOBCTBYIOT PacCLUMPEHUI0 UX OOLLEero U KyJibTYPHOrO KPyro3opa, YKperseHuto ux
NCUXNYECKOro 340POBbS.

4.7 KOHTPOJIb Ka4yecTBa CoLUaJIbHO-TPYAOBbLIX YyCAyr

4.7.1 KOHTponb KayecTBa YC/Jyr MO OCYWECTB/IEHUI0O Mep COuManbHOW MOAAEPXKKW, MNPefyCMOTPEHHbIX
3aKOHOZaTeNbCTBOM Poccuiickon deaepaLunm, NPOBOAST NyTeM NPOBEPKM CBOEBPEMEHHOCTU OKa3bIBAEMOr0 COAENCTBMS,
ero CoAep)XaHus, KakoBa ero 3(MeKTUBHOCTb B PELUEHUN KOHKPETHbIX npobiem, cToswux nepen WHBaIMLaMmu,
YAOBNETBOPSIET JIN OHO UX 3aKOHHbIE 3aMpochl.

4.7.2 KOHTPOJIb KavyecTBa YC/yr, CBA3aHHbIX C KOHCY/bTUPOBAHMEM 1 COAENCTBMEM B Bompocax camoobecneyeHus,
pa3BUTUS CEMENHOro npeanpuHNMaTeNbCTBa, HAAOMHbIX MPOMbLICAAX W B APYrMX BOMPOCAaxX 3TOr0 XapakTepa,
OCYLLLECTBASIOT MyTEM MPOBEPKN COCTABA M COAEP>XXAaHWS KOHCY/bTaLMiA, HACKOAbKO KBalMMULNPOBAHHO MU LOXOA4MBO
Pa3bACHSAT MHBAMAAM WX MpPaBa M BO3MOXHOCTMW B MOJIOXKUTENbHOM pelleHnn NpobnemMbl yayylleHns MaTepranbHOro
NOJIOXKEHWS, KaKOBbl MPaKTUYeCKMe pe3ysibTaTbl 3TOM0 KOHCYJIbTUPOBaHMS.

4.7.3 KoHTposb KayecTBa yC/lyr rno COAeNCTBUIO: MHBanMAaM, XXenalwnMm HalTu BpeMeHHylo paboTy, paboTy Ha
[OMY WS B OPYrUX OTAEJIbHbIX YCNOBUSX; OCBOBOXKAEHHBIM M3 MECT nuweHns csobopbl; 6exxeHuaMm 1 BblHY X AEHHbIM
nepeceneHuaMm;  CaMOCTOATE/IbHO  MPOXWBAKOLWMM  BbIMYCKHWKaAM  OeTCKMX  [AOMOB,  LUKOJI-MHTEpPHaTOB U
Ccneunanm3npoBaHHbIX YYPEXAEHUN ONS HECOBEPLUEHHONETHUX, HYXOAOWNUMCS B coluMalibHOM peabunutauuun, Bbibope
npodeccnn, noucke m yCTpoMCTBe Ha paboTy, MoayyYeHUUM KBanuguUKauum, BPEMEHHOW WAM MOCTOAHHOM paboThl,
COOTBETCTBYIOLLEA WX BO3MOXHOCTSAM, TMOBbILEHUN KBanU@UKaLun, a Takxe npodeccnoHasbHON OpueHTauum u
Nosy4eHNN CrneunanbHOCTW, OCYLLECTBAAIOT MYTEM MPOBEPKU MEPEYHA U COAEPXKaHUA MPOBEAEHHbLIX MEpPOnpuUATUR,
HaCKO/IbKO CBOEBPEMEHHO W KBanUPUUMPOBAHHO OHW OblIM  OCYLLECTB/IEHbl, B KakKOW CTerneHn 3TO MOMOrjo
NONOXNTESIbHOMY PeLLUEHNI0O KOHKPETHbIX Npo6sieM, y10BNETBOPWIIO 3aNpockl 1 NoTpebHocTu.

4.7.4 KOHTpPO/b KavecTBa YCAYr, CBA3aHHbIX C KOHCY/NbTUPOBaAHWEM WHBaAMLOB MO BOMNpPOCaM TPYLOYCTPOWMCTBA,
OCYLLEeCTBASAIOT MPOBEPKON, HACKOJIbKO KBaJNMPUUMPOBAHHO W AOXOOYMBO pPa3bACHAT MHBaAMAaM uX nNpaBa W
BO3MOXXHOCTU B TOJIOKUTENbHOM pelleHnn npobnembl ynayylleHUs CBOEro MaTepuasibHOro rMOoJIOXKEHUS, KaKOoBbl
npakTuyYeckne pesynbTaTbl KOHCYbTUPOBaHUSA.

4.7.5 Tlpn KOHTPOJIe KavecTBa YCAYyr, CBSA3aHHbIX C OCYLWECTBJAEHWEM MepPOonpUATUIA MO CcouMasbHO-TPYLO0BOW
ajanTtauMn MWHBAAMAOB, MNPOBEPSAIOT, KakK OpraHvM3oBaHbl W MPOBEAEHbl MepornpuATUA N0 MNOUCKY HeobxoanMblx
opraHusauuin 1 nNpeanpuaTUn N 3aKJYEHUID C HUMW [OroBOPOB Ha TPYAOYCTPOWCTBO WHBA/IMAOB, a TakXxe Mo
COOEeNCTBUIO B TPYAOYCTPONCTBE Ha paboyme MecTa B CaMO y4YpexxAeHne uam B Co34aBaeMbIX Npu HEM noapa3feneHunsx,
BCEM /1M HY>XXAAKLWMMCA B TPyAOYCTPONCTBE MpefoCTaB/ieHa Takas BO3MOXHOCTb, KaK OUEHWBAIOT MHBaAMAbl Takue
ycnyru.

4.8 KoHTpoJ1b KayecTBa coLUasibHO-NPaBOBbIX YCAYT

Bce coumanbHO-NpaBoOBbie YCAYrv, W3JI0OXKEHHbIE B HaCTOALWEM roapasfesie, HarpasieHbl Ha obecnevyeHue
coumanbHom 6e30nacHOCTN MHBANAOB. YCyru NpefocTaBasioTCa B ciegyowmx obbemax u chopmax:

4.8.1 KayecTBO YyCJlyr, CBfI3aHHbIX C KOHCYJIbTUPOBAHMEM T[O BOMpocaM rpaB WHBaJMOOB Ha counasibHoe
obcnyxmBaHue 1 3alUTy CBOUX MHTEPECOB, KOHTPOJIMPYIOT MPOBEPKOM, B MOJSIHOM /1N Mepe AOBOAAT A0 HUX HYXKHYIO
MHpopMaLMIO W JaeT M OHa 4YeTKoe rnpefcTaB/ieHne O MOJIOXKEHHbIX MM MO 3aKOHY MnpaBax Ha couuvalibHoe
o6cny>XKMBaHUE 1 3alnTy OT BO3MOXKHbIX HapyLUEHWA 3aKOHa.

Ka4ecTBO ycnyr no okasaHuio MOMOLLM B MOAFOTOBKE U Nojayve »Kasiob KOHTPOJIMPYIOT NPOBEPKON, B KaKOW CTeMNeHun
3Ta MoMolWb CNoCOBCTBYeT OPUAMNYECKN TPaMOTHOMY W3JIOKEHUID CYyTW >Kasiob u CBOEBPEMEHHOW ux OTrnpaBKe
ajpecaTam.

4.8.2 KOHTpOnb KayecTBa YCJyr MO OKa3aHWIO MOMOLLM B OMOPMJIEHMN TpakAaHaMU pPa3sIMYHbIX IOPUOANYECKNX
DOKYMEHTOB (LOKYMEHTOB, YAOCTOBEPSAIOLMX JIMYHOCTb, LJOKYMEHTOB Ha MOJIy4YeHUEe NOJSI0OXKEHHbIX MO 3aKOHOAATENbCTBY
Mep COUManbHOW MOAAEPXKKW, MEHCUN, nocobuin, Ha peleHMe A[pyrux BOMPOCOB CouvanbHON peabunvtaunm)
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OCyLLeCTBNAKT I'IpOBepKOIZ, B KaKOW CTeneHn 3Ta noMollb obecnevyunna YACHEHUNE UHBaIMOaMU - KIINEHTaMM y‘-IDE)KD,EHI/II‘/'I
CyTn WMHTepecyrwmnx unx r|p06neM, cnocobcTBoBanNa ropnanyeckun FpaMOTHOI7I pa3pa60TKe n HanpasBneHuUw B
cooTBeTCTBYOWME WMHCTaHUUKN HeobXxoAMMbIX OOKYMEHTOB, obecneyunna KOHTPOJIb 3a WX MNpoxoXxaeHunem, nomoria
CBOEBpPEMEHHOMY U O6'beKTI/IBHOMy peweHnto npo6neM nHBanOa.

4.8.3 KayecTBO ycC/ayr No COOENCTBMIO B MOJIYyYEHUN WHBaAMOaAMU - KJAMEHTaMWU Yy4YpexxAeHWn cTaumoHapHOro
coumanbHoro obcny>xmBaHus 6ecniaTHOM MOMOLLM afBoKaTa C LEsbio 3alUTbl UX MpaB U MHTEPECOB KOHTPOJNPYIOT
MPOBEPKOM, B KakKOW Mepe CnocobCTBOBaNO 3TO COAEWCTBME OKa3aHWIO KBaJUpUUMPOBAHHOW U OeNCTBEHHOWN
IOPUANYECKON MOMOLM AN NPUHATUSA 06 BbEKTMBHOMO peLleHns N0 KOHKPeTHOMY BOMPOCY.

4.8.4 KOHTpOJ’Ib Ka4deCTBa ycnyr, CBdA3aHHbIX C conoencTemem COXpPaHEHNA XWUNbIX noMewleHnin, 3aHNMaeMmbix paHee
MHBaIngaMn - KJINEHTaMn pre>K,ueH|/||7| CTaluMnOHapHOro counanbHOro O6Cﬂy)KI/IBaHI/IFI, a TaKXe BO BHeOo4epegHOM
obecnevyeHUN UX XXWUNbIM MOMELLEHMEM B Ccnydadax, npeaycMoTpeHHbIX 3aKOHOOaTe/IbCTBOM Poccuinckon GDe):lepau,lel,
OCyLLeCTBNAKT I'IpOBepKOI7I, B MOJIHOM NN Mmepe obecneynBaeT 3TO coaencTBMe 3alnNTy KJIMEHTOB OT BO3MOXXHOMN nortepwn
(BCnepcteue Pa3nn4HbIX 06CTOATENLCTB) 3aKOHHO anHaunemau.LeVl NN MOJNIOXKEHHON WM  XKWUAoM njaowagm u
HepgonyuleHne yuemneHna nx 3aKoOHHbIX NMpaB U NHTepeCoB.

4.8.5 KOHTpO/Ib KayecTBa YyCAyr, nNpefycMaTpuBalOLLMX COLEACTBME B MOJYYEHUM KOHCY/bTATMBHOW MOMOLLM
MHBaNMAaM Mo COLMabHO-NMPABOBLIM BOMPOCAM (Fpa)kAaHCKoe, >XUAULLHOE, TPYAOBOE, MEHCMOHHOE, YrOJoBHOE
3aKOHOZATeNbCTBO U AP.) U OKa3aHuWe UM PasJIMYHON IOPUANYECKON MOMOLLM, OCYLLECTBJIAOT NPOBEPKOM, B MOJIHOM Jin
obbeMe MonyvaloT OHM HeobXoAMMYI0 MHMOPMALMIO MO MHTEPeCYLWUM MX npobneMam 1 NpakTUYECKYyio MOMOLb B
NMoArOTOBKE W HamMpaejeHWM COOTBETCTBYIOLINM ajpecaTaM [OOKYMEHTOB (3asBneHwid, >»anob, cnpaBok u T.4.),
HeobX0AUMBIX AN NOJIOXKUTENBHOMO PeLleHNs 3aTPOHYThIX B HAX BOMPOCOB.

4.8.6 KayecCcTBO yCnyr no okKa3aHMIo NOMOLUU B YYpexxO4eHUAX CTaunoHapHOro coumasibHoOro O6CJ'Iy>KI/lBaHVIF| neTam-
MHBaNngaMm, ABAAKWUMCA CUpOTaMU UAN JINWWEHHBIMU POAUTESNIbCKOro nonevynTesibCTBa Mo AoCTuxKeHun 18-neTHero
Bo3pacTa, B obecrnevyeHMn MX XWUIbIMXA MOMELLEHUSAMUN KOHTPOJIMPYIOT MPOBEPKON, BCEM JIN HY)XOAKLWMMCA AETAM U1
CBOEBPEMEHHO /I OKa3aHa 3Ta MOMOLLb, B KakKOW CTeneHn oHa CNOoCOBCTBYET peLleHnd MHTEPECYOLUNX NX XUINLLHbIX
npobsem no obecnevyeHmIo NOTIOXKEHHBIM UM XKWUJIbIM MOMELLLEHNEM, YA0B/I€TBOPEHbI I A4ETN 3TON MOMOLLbIO.

4.9 KOHTpPOJIb Ka4yecTBa yCc/yr B LeJiiX NOBbILLeHU KOMMYHUKaATUBHOIoO noTteHuuana

KOHTpoOsib KayecTBa yCayr B Lenax MnoBblleHNS KOMMYHUKATMBHOMO NOTEHLUMaNa oCcyLecTBasaloT no npasmnamlOCT
P 52496 Ha cooTBeTcTBMEe TOCT P 57760.

4.10 KOHTpPOJIb Ka4eCcTBa CPOYHbLIX COLMUaJIbHbIX YCAYr

4.10.1 KOHTpPO/Ib Ka4YecTBa yCayr, CBA3aHHbIX C COAENCTBMEM B OKa3aHMW MaTepuasibHOM MOMOLLM, OCYLLEeCTBASIOT
nyTem NpPOBEpKM COCTaBa M COAEep>XaHUs 3TON MOMOLLW, HAaCKOJIbKO crocobcTBOBasia OHa MOJIHOMY N CBOEBPEMEHHOMY
obecneyeHno HyXOAOLWWUXCA WHBAJIMAOB TMOJIOXKEHHbIMU UM OEHEeXHbIMW CpeAacTBaMu, MNpoAyKTaMu MUTaHuUS,
MPOMbILLJIEHHBIMW TOBapamMu 1 ApyruMm npegMmeTaMn nepso HeobxoaAnMocTu.

4.10.2 KOHTpPO/b KayecTBa yC/yr Mo OKa3aHW COOENCTBMSA B MOJYYEHUM BPEMEHHOIO XKWJOMO MOMELLEeHNns,
IOPUANYECKON MOMOLLM B LUeNnsx 3alWTbl MpaB M 3aKOHHbIX MHTEPEecoB WHBAJMAOB, 3KCTPEHHOW MCUXON0rMYeCcKomn
MOMOLUWN C MPUBJIEYEHMEM K 3TOW paboTe MNCMXOSI0roB U MpuUrialleHneM CBALWEHHOCNYXUTenen (npu mx cornacuun),
OCYLLEeCTBASAIOT NyTeM MPOBEPKMN, HACKObKO MOJIHO U CBOEBpeMeHHO obecne4ynBaoT MHBAIMAOB BCEM NpefAHa3HaYeHHbIM
UM OOBOJIbCTBMEM W MpegMeTaMy nepBol HeobXxoAMMOCTU M HACKONbKO MOJIHO MM OblIM OKa3aHbl COAENCTBUEM W
MOMOLLLb.

4.10.3 Mpn KOHTPOJIe Ka4YecTBa CPOYHbIX COLMaNbHbIX ycayr obpaliatoT BHMMaHME, HACKOJIbKO CPOYHO, T.e. B CPOKMN,
06yC/IOBNIEHHbIE HY)XAAeMOCTbIO MHBanMaa 6e3 cocTtaBneHns HANBUAYaIbHOW NporpaMMmbl 1 6e3 3akoyYeHns 4OoroBopa,
npepocTaBseHa HeobxoAnMasn HEOTNIOXKHAsA NMOMOLLbL UHBaNMAYy.
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