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MI4HI4 C T EP CTB O TPYAA I4 C O III,{ANb H O I,i 3 A ITIITbI P O C C H IZ C K OIZ
(DEtrEPAUHI4

fIPI4KA3
or 31 lexa6px 2013 r. N 792

oB yTBEPIKAEHTII4 KOIEKCA
3TIIKI4 I4 CJIylr(EEHOf O IIO BEAE Hr4r pAE OTHIIKOB Opf AHOB

YTIPABJIEHI4fl
c o qLI A n b H o rz 3 A Iq r4 T br H A C E Jr E H pt fl \t yrr p E )KA E H I,r fi

c o uI4AIb H O f O O E C jTylItkIB AIJI,Ifl

1. Vreeplurr Kogerc 3rHKIz Ia c:ryxe6noro rroBeAeHu-r pa6oruuxoB opfaHoB yilpaBxeHHt
coquanrsofr 3ailIHTbI HacereHu-fl r't yupeN4eHrail corlr4anbHoro o6c,ryxuBaHHr corJracHo
rpuno)r(eHHro (.uanee - Ko4exc).

2. PeroltenAoBarb opfaHaM HcnorrHHrerrrnoii e,'racru cy6rexros Poccr{ficxoii Oe4epaquu,
ocyulecrBnrrolrll4M AesrenbHocrr n c$'epe coqua:bHoft 3auIHTbr HacejreHr,rr, HcrroJrb3oBarb B
ceoefr pa6ore u pa6ore yqpexqeHr4fr coqua,rsHoro o6cnyxvrBa:a:as. rroJroxeHrr Kogerca.

3. Koutpols 3a r4crroJrHeHHeM Hacrosrlefo nprzKa3a Bo3Jroxrrrb Ha 3aMecruTeJrt
Munucrpa rpyra E corluanbHofr :arqaru Poccnfrcxori oeAepaquu A.B. Bos.{eHxo.

Ml.rHucrp
M.A.TOIII4III4H

IlparoxeHue
K rrprzKa3y MuHrpyga Pocclru

or  31 .12 .2013 N 792

KOtrEKC
3TI{KI4 TI CJIYXEEHO|O TIOBEAEHI,{q PAEOTHI4KOB OP|AHOB

YTIPABJIEHI4A
C O qI,IAN bH O fr 3 A III I4 T bI HA C E JI E H T4A KI YI{ P E iItA E H I,I IZ

c orIrIA JIbH Or O O E CnyxtI4B AHUfl

L O6urrze rroJro)KeHns

1. Kolexc 3THKH ll c:ryxe6Horo noBeAeHvtx pa6ontuKoB opraHoB yilpaBneHur couualrsofi
3aIrIHTbI HacereHl4.s 14 yrlpexAeHrafi couualrHoro o6clylKr4BaHHe (aa-qee - Ko.ucxc) pa:pa6orau a
coorBercrBr{r{ c rroJro)KeHHfrML4 MeXnaplaueHrcxoil Accatr6leu rocyAapcrB - yr{acrHHKoe cHf
(rocraHouenue N 19-10 or 26 ttapra 2002 r.), Mex1ynapoAnofi reKnaparlzu 3rHqecKHX
rIpI4HIIHnoB coqaa;Ir,uofi pa6orrt (npunxra MexgynapoAnofi QegepaqHefr coquaJrbHbrx
pa6ornuxon 8 urols 1994 r.), Mex4ynapoAHbrMrz 3rur{ecKrdMu craHAapraMn coqnalurorl
pa6orut (npznaru Mex4ynapoAHoii cfegepaqueii corlr4aJrbHbrx pa6orHuxoe 8 ulons 1994 r.),
KoncruryuuefiPoccuitcrcofi @egepaqnn, Oe4epanbHbiM 3aKoHoM or l0lexa6px 1995 r, N 195-
03 "06 ocHoBax couuaJrlHofo o6cnyNHBaHHs HacereHur e Poccaiicxoii OeAepaul.rll",
@eqepanrHblM 3aKoHov or 2 aBfycra 1995 r. N 122-03 "O couuanluonl o6c,r y)KuBalr4v
fpaxAaH rloxnrlofo Bo3pacra H HHBaru4oB", Haullosa;rr,HbrMH craHrapraMu Poccui.rcxoil



OeAepaqr.ru o coUuanbHol,r o6c,ryxHBaHVLi. HacercLlnt r vbrbrMt4 HopMaTHBHbIMI'I rlpaBoBblMl4

aKraMH Poccptlicxofr @egepaUan, peKoMeHnaUH.tMH Mexgyuapo4nofr Qegepalg:at-I coUHa'TIsHLIX

pa6orHHKoB, a raKxe ocHoBaH Ha o6uelpH3HaHHEIX HpaBCTBeHHEIX npHHul]nax H HopMax

poccHiicKoro o6ulecrBa L{ focyAapcrBa'

2. Ko4erc npeAcraBJurer co6ofi ceoA o6u1ux [pI4HII]4non npoSeccuoHalssofi cnyxe6uofr

3THKH H ocHoBHbrx npaBun crryxe6Horo noBe.qeHlit, KoropbIMI,I HaAJIexur pyKoBoAcrBoBarbcs

pa6oruuxau opraHoB yrrpaBneHrr.s corlr4anr,Hofi gauluru HaceneHnt 14 yqpexAeHufi coqua:buoro

o6c:ryxunaual Bcex Sop"t co6creeuHocrn (Aanee - pa6orunrut opraHoB yilpaBneHKfl

coUuatrssofi 3aIrIHTbI HaceJIeHH.l Ii yr{pe)KAeHufi coqualrHoro o6clyNneaHu-a).

3. fpaxgaHun Poccuficxofr @eAepaquH, rocryraloquil wa pa6ory B opfaH ynpaBneHHt

coquarsHofi 3arIHTbr HaceneHr4fl vurrl B yr{pexAeHue colll4anbHofo o6cnyxHBaHut, o6q:an

o3HaKoMrrrbc.s c [oJroxeHr{.flMp{ KoAexca u co6lro.4arl Hx B rlpouecce ceoefi rpyroBot

AeflTeJIT,HOCTH.
4. Kaxgsrfi pa6orHui( opraHa yfipaBrteHHq coqualsHofr 3atu]4rbl HaceJIeHI4.q r4Irkl

yqpexqeHuq corrnaJrbHofo o6cnyxuBaHu.rr AonxeH cneAoBarb rtoJlo)I(eHH.qNa KoAexca, a rax4stfi

fpaxAaHr.{H Poccuficxofi @enepaquu BnpaBe oxuAarb or pa6orHuxa opraHa ylpaBneHl4q

corlr4anbHofi 3auIHTbr HaceJreHur ulu pa6orHuKa yqpe)K l.eH:at colluarlE,Horo o6criyxvBaH4fl'

[oBeAeHI4-f, B orHolr]eHl4.flx c HLIM B coerBercrBul4 c IIoJlox(eHHtMt4 KoAexca.

5. I-{ensro KoAexca -sBr.f,erc.s ycraHoBneHr4e 3raqecK}rx HopM H npaBHJr c:ryxe6Horo

noBeAeHra{ pa6oruuxor opfaHoB ynpaBneHnrl coqua,lrsofi 3auII4TLI HaceJIeHHr n yvpexAeuull

coqtranbHoro o6clyNuBaltfl Anf, noBbrlreHus essexrunuocrz BbITIoJIHeHI{A vrvla ceoefr

npoSeccnonalrsofi Aeqrerr,Hocru, o6ecne.{eHL{e eAuHbIX HopM tloBeAeHHs pa6orHuxoe

opraHoB ynpaBneHrr.a coquanurofi 3atrIHTbI HaceJIeHLIt H yrlpexqeHufi coIII4aJIF,Horo

o6clyNanaHprfl., a raKxe coAeficrsr4e yKperrneHrzrc aBropl4Tera pa6orHuxa opraHa yIIpaBneHI4fl

coquanrgofr 3aqr4Tbr Hacereur4-f, n pa6oruuKa yr{pe)KAeHl4s counaJlbHofo o6clyNunaHH.a,

rroBbrlreHr.rrc AoBepr{.fl rpaxAaH K opraHaM ynpaBneHl4s couualrsofi 3alrllrrbl HaceJleHus 14

) {pexAeHI4J{M coqrraJlrHoro o6clyxuBanus'.

6. Korexc:
a) crryxur ocHosofi .un.r QoplrupoBaHr.rq AolxHofi Mopanll e cSepe coqnalruoft 3arIHrbI Ii

corlvaJrbHoro o6cnyxuBaHr4r HaceJreHur, yBaxLITeJIbHoro orHolueHl4t K opfaHaM ynpaBneHHt

coUualSHOfi 3aIIIHTbI HaCeIeHU.fl 11 yqpeXAeHI4.[M CoUHanbHOrO O6CnyxvBaH;/.fl B

o6urecreeHHoM co3HaHI{H ;
6) esrcrynaer HHcrpyMeHroM perynHpoBaHlr'fl. ,r QopvrnposaHHt oOuecrBeHHoro co3HaHHt

r4 HpaBcrBeHHocrlr opfaHoB ynpaBneHr4r couualr,sofr 3aIqHTbI HaceleHuq n yvpeN4eHufr

coquaJlbHoro o6clyxunaun.n.
1. 3uasne 14 co6nloAeHr4e pa6orunxom opraHa ynpaBneHl{.f, coullaJlbHofr 3alllurbl

HacereHu.s u pa6orHuKoM yqpe)KAeHr,{.f, corlnailbHoro o6clyxuBaHns noloxesni Kogerca

flBr;1eTcfl oAHr4M r{3 npuopuTerHbrx KpLIrepI{eB oUeHKI4 KaqecrBa ero [poQeccHoHanbHoi{

Ae.srefibHocru I4 cnyxe6noro [oBeAeHIr.s.

II. OcHoeHHe rrpaHu]4nbl H npaBHJIa clyNe6noro

rroB eAeHHs, KoTopbrMH H aAJr e)Kprr pyKoB oAcrBoB aTbc t pa6oru u rcalt

opraHoB ynpaBneHr4s corruarbHofi sarqurrl HaceJIeHHt n pa6orHnrau

yqpexAeHufi coqnansHoro o6cnyxuBaHufl'

8. OcrioeHlre [pHHrr,Hnbr c:ryNe6Horo ttoBeAeHHt pa6orHntcon opraHoB ynpaBxeHH.s

couuanbHofi 3arrlr.rrbr HacereHr.r.f, H pa6orHHKoB yqpexAeHufi couuaJlbHoro o6clyN],1,BaH]Hn

flBJrgorcfl obHoeofr rroBeAeHr4r rpaxAaH Poccuficxofr @egepaquu B cBs3H c ocyuecrBJreHHeM

HMu ilpoO eccnoHalrbHlrx AorrxHocrnrrx o6q gasHocrefr B collHaJI bHofr cQepe.
g. PaSorsuxa opfaHoB ynpaBJteHHr couuarrsofr 3aLuHrbI HacetreHH.tI u pa6orut4xn

yqpex.qeHr4fr corluarrrHoro o6clyxvBatrfl, co3HaBaq orBercrBeHHocrb nepeA focyAapcrBoM'

o6urecreoN.{ H tpaxAaHaMH, npH3BaHbI:
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a) HCIIOJ]H.STb AOnXHOCTHbTe o5r{gaHHocra go6pocoBecTHo H LIa BblcoKoM

npoQeccnoHalbHoM ypoBHe B Uen{X o6ecneqeunr a1pSercrnnHofi pa6orll no npeAocTaBIeHHro

HaceJreHHrO Mep couHanrnoii noAAepxKH Li oKa3aHHIO COIIHaJIbHbIX yCnyf;

6) uCXOgUrr, H3 TO;O, aITO lpH3HaHHe, CO6nrOAeHHe H 3alql'{Ta IIpaB H CBO6OA qeIoBeKa H

rpaxAaHl4Ha ollpeAen[]oT ocHoBHofr cltstcl H coAepxaHue Ae-tTeJIbHocTH pa6OTHI4Ka opraHa

VITDaBJIeHHq coqga,IsHoi 3aUIHTLI HaceneHHfl H pa6oTH14Ka yqpex(AeHHq coIIHantHofo

o6cryxunanu.r;
n) oCYUIecrBJIsrb

opfaHa yilpaBneHHs
CBOro AeqTeJIbHOCTb B npeAenaX noiIHoMorlHii  coOTBeTCTByrOx1ero

co[HanbHofi 3auIHTbI HaceJleHHt H yqpexAeHl4's couHaJIbHOfO

o6cryxraeanu-a,
r) ue oKtBF,rBarL npeAloqreHHfl KaKHM-nH6o npoOeccI4oHaJIrHI'IM vttu coIIHaJIbHLIM

rpylrnaM I4 f{pe}c4eHutM, npOTI4BOAeficTBoBaTL H He IIOAqI4HflTLC[ He OTBeqaIoIIlI4M HHTepecaM

KJTHeHTOB BJIHSHI4IO OTAeJI6HbIX AOJIXHOCTHLIX JIHII H aAMHHHCTpaTHBHOMy AaBJIeHHIO;

l) co6nro.qarb couHaJrbHylo c[paBeAJrrrBocrb 14 paBHolpaBHo paclpeAerqrb couHarlbHble

peqypgbr C IIeJIr,rO pacIIIHpeHHs BO3MOXHOCTei 14x npeAoCTaBneHHq HyXIarOxlI'IMcq B

noA.{epxKe KIIII9HTaM, B nepBylo oqepeAb HecoBepueHHoIIerHHM' a TaKXe ApyfI4M JI}IIIOM'

oKa3aBrnHMCq B TpyAHoft xusHeHHoil Curyaryuu;

e) o6tlcneutrBarb 6esonacHocTb oKa3bIBaeMbIX coquaJIbHI'IX yclyr An{ }KLI3HH pl 3AopoBt''f,

KJII4EHTOB;
x) ucxlro.iarb AefcrBHt, cB.fl3afrHlle c BJIHTIHTeM KaKl{x-nl46o rH'{HbIX, I4MyuIecrBeHHbIx

(SuuanCOnsrx) V I,IHbIX III{TepeCoB, IIpeIIflTcTBy}OUIHX Ao6pocOBecTHoMy HcIIOJIHeHH}o

AOnXGOCTHbIX Ooq3aHHOCTefr ;
s) co6.nroaaTb HefiTpan6HocTb, HcKnloqarculyrc BO3MOxHOCT6 BJIHflHUfl HA Cnyxe6HyIO

Ae.f,TenbHocTb pe1ueH1lfi ilo;1uTgqecKux flapT1afi, HHT,IX o6tUecTBeHHbIX o6leAugesnfr;

t ) co6nroAarb HopMr,r cnyxe6uofi r4 npo$eccnoHanl'Hoi 3rI4KlI, npaBHna AeJIoBoro

I]OBEACHH-S H O6UICHHq;

K) ilpo.flBrqrb KoppeKruocrb vr BHHMareJIbHocrb B o6pauIeHI'IH c rpax(AaHaMl4 H

AOI)I(HOCTHbIMI{ I}TIIaMLI ;

n) npOrnnxTb TeplI4MOcTL I4 yBaxeHl4e K O6bIqatM V Tpag.vlfLlflM rpaXAaH pa3II4rlHbIX

HaIIuOHaJIbHocrefi H HapoAHocreff POCcult' yrlHTbIBarb I4x KynbrypHble oco6eHHOcrH'

BepoI4cnoBeAaHne, cnoco6crBoBarb coxpaHeHL{rO CaMO6rtruocru;

M) 3aur4ularb H rroA.4epxr4Barb r{eroBer{ecKoe AocroI4HcrBo KJII4eHToB couHarIbHr,IX cnyx6'

yrIHTbIBaTb HX r4H;1vrBHAyanbHocTb, HHTepecr,I H coUHarlbHble IoTpe6HocTu Ha ocHoBe

Ir ocrp o eHI{t TOJIep aHTHbIX OTHOIIe HH it' C uutvtu ;

u) ynaxars [paBa KJrr{eHToB corruzlrrbHr,rx cnyx6, rapaHTupoBarE HM HenocpeAcrBeHHoe

) racrpre B npoqecce ilpvlflTrrg. peureuufi Ha ocHoBe npeAocraBneHuq rIoJIHofi auQoptrlal1:rlnj

Kacalouefi ct KoHKp eTHOTO KnHeHra B KOHKpeTHOfi CI4ryaqHI4 ;

o) co6nrogair xon$uAeHrlr4anbHocrb HHOopMauI4LI o KJIHeHTe couuanlHofi cfiyx6bl'

Kacarculefict ycnoBr{Ii ero )Kr43HeAe{TeJIbHocrtI, rIHr{HbIX KaqecrB 14 irpo6neM, npuHI4Marb Mepbl

AIII o6ecileqeHl,It HepaclpoCTpalnetws. [OnyqeHHLIX cBeAeHI4il AOBepHTenbHOro XapaKTepa;

11) Bo3Aepxr4Barbc-s or rroBeAeHn.s, Koropoe Mou]o 6sI eHsearr coMHeHHe B o6:beKrI'IBHoM

r4crro;rHeHr4g AonxHocrHbrx o6r3aHHocrefi pa6orHui(a opraHa ynpaBneHHfl counanr,Hofi 3a[IHrbI

Haceneuu.s I4nI4 pa6orHl4Ka yqpexAetr4s. coql{aJll'Horo o6cnyxuBanlrs', a raKxe He AorlycKarl

KOHonr4KTHbrx cnTyaugfi , cn oco6usrx AHCKpeAr4THpoBaTb H x aefl TenbH OCTb ;

p) se r4cnoJlb3oBarb cnyxe6Hoe noJlolKeHue l.nfl, oKa3aHHs BItHfl,HuA Ha nesrexbHocrb

rocyAapcTBeHHbrx opraHoB h OpfaHoB MecTHofo caMOynpaBneHHfl, opraHV3a]J]4l4" IoJIxHOCTHblx

JIHII, fOCyAapcTBeHHbIX 14 MyHI4IIHnaJIbHbIX CnyxauIHX flplr pelxeHLI14 BOnpocoB IIHTIHOfO

xapaKrepa;

c) co6nloAarb ycraHoBJreHHbre B focyAapcrBeHHoM OpfaHe, opmHe MecrHoro

caMoynpaBneHu.f, Lr yqpexAeHul4 coul4aJIbHoro o6cnyxunauur i lpaBHna ny6nHqHblx

Bbrcry I]neHHfi H fl peAocraBJ]eH 14 t cnyxe6 H ofi rzH $ Opn,{ aurzu ;

T) vBaxHTeJrbHo orHocurbcs K AeqreribHocru npe4crasureleia cpeAcrB MaccoBoH
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HHOopNlarIHH no HHibopMHpoBaHHro o6utecrBa o pa6ore opfarla ynpaBneHnrl couuanbHoii

3arrlqTbr HacelleHu-s t4rrv yqpe)K.u,eHHt coUHanbHoro o6cnyxI4BaHHq, a TaK)Ke oKa3bIBaTb

coAeficTBl{e B nonyqeHHu AocToBepHofr unrfopMaIIHH B ycTaHoBJIeHHoM ilop.sAKc;

y) HeCTIa nHr{Hy}O OTBeTCTBeHHOCTs 3a pe3ynbTaTbI CBOefr AetTeJIF,HOCTH;

O) crHMynupoBarb yrracrHe Ao6poBoJrbrleB, rlpexAe Bcero v3 qHcJIa MOJIOAe)KLI' B

AerrenbHocrH yr{pex(AeHprfr coUua:rtHoro o6cryxueaHur no npe,4ocraBneHH}o KJIHeHTaM

Heo6xOII4MbIX COqUZLIIbHbIX yCJIyr.

10. Pa6ornHKH opfaHoB yrrpaBleHpu coUHanbHoi 3aulHrbl HacereHH-s H yqpexqeHHH

corlr4anbHoro o6cnyx{HBalns. o6s:asu co6nroAarb KoHcruryun}o PoccuficKofi OeAeparln4,

$e4epa:rr,nrre 3aKoHbr, HHbre HopMaruBHrIe IrpaBoBbIe aKTLI Poccl'tilcrcoit @e4epauuu IIo

BonpocaM corlaiurbHoro o6crryxprBaHils, HopMarHBHbIe npaBoBEIe aKTbI cy6beKToB Poccuficxofr

@e.UepaUrara, AoJIXHocTHbIe HHcTpyKIII4H, npaBI4IIa BHyTpeHHero Tpy.4oBoro pacnopf,AKa' a

TaKXe Apyrue aKTbr opraHa yilpaBileHl4fl coUHanbHofr 3auIHTbI HaceJIeHL{t H yr{pex'[eHl4fl

couHaJrr,Hof o o 6cnyxl4BaHlI{ Cy6T,eKra P oc cH il cKofi oeAepaul'{H'

I 1. Pa6ornHKH opraHoB ynpaBneHHq corlHzrrrrsofi garqurbl HaceJleHHt 14 pa6orHHKH

yqpe)KAeHufi cOIIIdanbHoro O6cnyx(1g.BaHHfl HecyT oTBeTcTBeHHocTb 11epeA KnHeHTaMI4

CoIII{aJIbHbIx cnyx6 H fiepeA O6uleCreox4 3a pe3ynbTaTbl cBoeil Ae-sreIF,HocTH.

12. Pa6ornHKH opraHoB y.npaBneHus coqvanbHofi 3aulurbl HaceJlelnkrs u yqpexAeHHfi

coUtraJrbHofo o6cJryltct,rBarafl o6qgaHH [porllBoAefrcrBoBarb npo{BJIeHHfM Koppyiluuu v

rrpeArrpuHlrMarr, Mepbr rro ee npo$r4rar{rr4Ke B nopqAxe, ycraHoBJ]eHHoM 3aKoHoAareJIbcrBoM

P occufi cxofi @ eAepauuu o tlporl{BoAefr crBI4I'I KoppymII{H.

13. Pa6ornHKH opraHoB ynpaBneHr4s, cor\vaJrsFtofi saruurbl HaceJleHrrfl rL yupexAeHufr

corlr4trnbHoro o6cnyxur;alr4l, ocyurecrBnflIorlll4e egaIaN{oAeficreue c pa6orHHKaMI4 Apyf}IX

opraHoB r.rcnoJrHr,rrenbHofi BJracrH cy6rexroe Poccufrcxofr Oegepaquu, AoJI)KHbI 6slrl 4lr Hux

o6pasqou npoSeccuoHuuru3Ma, 6e:ynpeuHofi penyrauHlt, croco6crBoBarE, $opvupoeaHHlo B

.y6u.nt" Poccuficxofi Oelepaquu 6laronpu-arHoro AJII sS$exrranHofr pa6oru MopaJrbHo-

IICHXOJIOIHTICCKOTO KJIHMATA.

14. Pa6orHuxu opfaHoB ynpaBneHus coqualrsofi 3aUIHTLI HacelreHus, I{aAeJIeHHbIe

opragl{3aIIuoHHo-pac[opflAl4TenbHbrMu norHoMor{u.flMl{ rro orHolxeHuro x pa6oruraxan't

noABeAoMcrBeHHr,IX yqpexAeHufi , npuaeaHlt:

a) lpnHuvraTb MepL,r no ilpeAorBpaueHr4ro 14 yperyni,IpoBaHl4ro MexBe,4oMcrBeHHbIX

xou$ruxroB HHrepecoB;
6) npuuunrarb Mepbl rto rpeAynpexAeHlllo KoppyrluuH'

n) He AorrycKarr, cnyqaeB rrpr4HyxAeHur no.[r{t4HeHHbIX pa6orHuKoB K yqacrl4ro B

A9rTSJIrHOCTI4 nOIHTHT{9CKHX lapr4fi,, prglry O6UIeCTB9HHsIX O6teAr'rHeHafi.

15. Pa6ornnrra opraHoB yllpaBneHu-fl corluanbHofi 3alqurbl HacetrellJufl', HaAeJIeHHbIe

opmHu3arIuoHHo-pacfloprAHTenr,HbrMH rroJIHoMoqHsMH rIo orHoll]eH]Iro K pa6orHHI(aM

IoABeAOMCTBeHHbIX yqpexAeHi{fi, AOINHu IIpIIHUMaTs Mepbl K ToMy, qTO6bI cBOHM nHqHbIM

noBeAeHHeM noAaBarb [puMep r{ecrHocrH, 6ecnpucrpacrHocru H ctrpaBeAn]4Bocru.

16. Pa6orl{uxrz opraHoB ynpaBneHHr corlHanbHoft 3aIqHTbI HaceJIeHHq, HaAeneHHbIe

opraHr43arIuoHHo-pacrropq,quTerbHbrMu rrorHoMor{H-f,MH IIo orHoueHI{Io K pa6OTHI4KaM

1OABSAOMCTB9HH6IX yqpexAeHqfr, HeCyT OTBSTCTBeHHOCTI' B COOTBeTcTBHH C

3aKoHoAareJrBcrBoM Poccuficnofr @egepaqura 3a AeftcrBI,Ifl. vtrw Ce:Aelicrrut IIoAqHHeHHbIX

pa6orHr,rKoB, Hapyualounx npr4Hrlnnbr 3Tr,rKH H npaBl4na cnyxe6Horo tloBe.[,eHHfl, ecrvt oHI'l He

rlpuHqnr4 Mep, rrTo6br He AonycrHrb raKHX AeficreHfi utu 6ezgeitcreHfr.

IIL 3rra.iecKHe trpaBHna c:ryNe6uofo IloBeAeHnr pa6oruuron

opfaHoB yflpaBrIeHLis counalrsofi 3aIqHrbI HaceJIeHH.s n yupeNAeuufr

coLIu aJIbH ofo o6c,'IyxHsaHHs

1'7. B c:ryxe6Hov noBeAeHHH pa6oruraxy opraHa ynpaBneHHr couHarbHoH 3al]]urbl

HaCeJIeHUq HeO6XO,4Utr.lO I4CXOAHTI H3 KOHCTLITyIII4OHHI'IX nOlOXeHUla O TOM' qTO qeJIOBeK' elo



I npaBa H cBoboAbr rBJrrroTcr Bbrc[reH ueFrHocTb]o, rd Ka)KAL'ILr fpzl)I(AaHHH HNIeeT frpaBO Ha

HeTIpHKOCHOBeHHOCTb qaCTHOfr XH3H14, nhqHyrO H CeMei4Hyro TafrHy, 3auIHTy LIeCTH,

nocToHHcTBa, cBoefo Ao6pofo HMeHH,

18. B cnyx(e6HoM iloBeAeHHr4 pa6orHHKa opraHa ynpaBneHHq coIIHarLHoii 3aI-IIHTLI

HaceJIeHI{t r4 yr{pexAeHu-rr coqriaJrr,Horo o 6c:ryxl{B aHHt H eAony cTHMbI :

a) lro6oro B:nga BbrcKa3brBaHu.rr H Aeicreur nHcr{pHMIzHaIrHoHHofo xapal(Tepa no

IIpH3HaKaM IIOJIa, BO3paCTa, paCbI, HaIIHOHaJIbHOCTI4, g3LIKa, I'paXAaHCTBa, COIIHaIIbHOfO'

HMyuIecrBeHHoFo Lr.nv celreiluoro no,!oxeHnr, rIoJIIrrLIqecKHX I4IIH penHrHo3HbIX

ilpe.qloqreHr{fr'

6) rpy6ocra, npene6peNzrem,ssrfi ToH, 3aHocllHBocrb, npelB3.srble 3aMeqaHH-s,

npe.{:b.[BneHr{e HerrpaBoMepHr,rx, He3aclryxeHHbrx o68I4HeH]4fi ;
e) yrpoarr, ocrop6urerr,Hrle BbrpaxeHr{s HnH perrnr4xu, AeficrBu.rr, flpefl{TcrByrou]He

H OpMaJrbH Ortly o6rqeunlo HJr H rrpoBoqHpyloruH e ilporHB onp aBHoe rI o BeAeHHe ;
r) rypeurze e cnyNe6Hbrx noMetrleHusx, rrpv ttoceu1eHul{ KtIHeHToB Ha AoMy, Bo BpeMs

cryNe6uux coseqaHrafi, 6eceA, HHofo cryNe6uoro o6qeuug c rpDKAaHaMH.

19. Pa6ornr4Ku opraHoB yrrpaBneHns, corJuaLnHofi 3aurprrbr HaeerreHvl. u yupex4eHufi

corrl{iLrIbHofo o6cnyNuBaHHr npH3BaHbr cnoco6creoearr cBoHM cnyxe6Hslu rloBeAeHHeM

ycraHoBneHlrlo B KoJrJreKTlrBe Ab:rossrx B3aHMoorHoureHufi u KoHcrpyKTHBHoto

corpyAHl4qecrBa Apyf c ApyfoM.
20. Pa6ornr4Kr.r opfaHa ynpaBrleHus corrr4aJrr,Hoil saqHrLI HaceJreHnr H yrrpexleHnfr

colll4ilnbHoro o6cryxuraHlzt AonxHbI 6LITI BexJIlIBrrMI4, go6poxenarerlrHblMt4, KoppeKTHtIMI,I,

BHrrMareJrbHbrMH rr npoqBn.flTb roJrepaHTHocm s o6uIeHHH c fpaxAaHaMlz H KoJIrIeraMH,

21. Bueurrufi. sug pa6oruuxa opraHa ynpaBneHn-s couna:rrHofi 3atuI4Tt'I HaceileHvfl, Lr

yqpelqeHH-s coquanbHoro o6cryx:aBaHr4s. rrpu HcnonHeHzla vM AoJr)KHocrHrrx o6q:aHHocrefi e

3aBuct4Mocru or ycronufi pa6oru u $oprurara cryNe6Horo Mepoflp]r.srHfl AonxeH
cnoco6crsoBarb yBaxeHurc rpaxAaH K focyAapcrBeHHblM opfaHaM H opraHaM MecrHoro

caMoyIIpaBJreHI,I.f,, yrrpexAeHurM corlnaJlbHofo o6c:ryxvrBaHnfl., coorBercrBoBarb

o6ulenpuHxrovy AenoBoMy cruJrlo, xoropufi orJrHr{a}or oQuqltalrHocrr, cAepxaHHocrb,

TpaAVTIHOHHOCT6, aKKyparHocrb.

IV OreercrBeHHocrr, 3a HaDv[IeHae Konexca

22. Hapyureuue pa6orHaxon opraHa yflpaBneH]rq couua,rruofi 3aull,rrbl HaceJreHHt
noloxenufi Ko4erca rroAJrelsr aHaJrH3y rt tpr4 noATBepxAeHHH Saxra HapylxeHus
MopirnrHoMy ocyxAeHulo, a B cnyqa.flx, npeAycMorpeHHbIX $eleparsHsltuu 3aKoHaMH,
HapyrueHr4e uonoxenufi KoAexca BJreqer rrpr.rMeHeHr.re K pa6orHuKy opraHa yrIpaBrIeHVq

couuarrgofr 3aIrIr,{TbI Hac eneHr{r Mep }opnAu.{ecxofi orBercrBeHH ocrl'L
23. Co6nmAenze pa6orHzxol.r opraHa ynpaBneHu-s couiaalsHofi 3axlHrbl HacereHu-s

no:roxenufi Ko4erca yquTbrBaercfl npt [poBeAeHr.]H arrecraqnfr, rfoprrlnpoBaHVI4 KaApoBofo
pe3epBa Ant BbIIBHxceHkrfl, Ha Bbllxecro.fltqHe AonxHocTH.

24. Hapynrenae pa6oruuxorr,r yqpexAeHu-fl corlaarlHofo o6clyxunanu-u no:roxeuufi
Ko4exca [oAnexHT ocyxAeHuro Ha 3aceAaHuu o6ulecrBeHHoro (noneuurelscxoro) coBera

)rqpex(.{eHu-s corlHaJrr,Horo o 6clyxun auut (gmee - C oe er).
25. Coeer Bo e:anvo4eficrnnn c arMzHt4crpaquefr yqpexAeHl4fl cortHaJilHoro

o6c:ryNunanur o6cyNgaer $arrrr seco6nroAeuil.a rpe6onannfr x clyxe6Horuty fioBereHnlo
pa6orHuxa yqpexneHar couuaJrbHofo o6cryNunaHHr, BHocHT [peAnoxeHl4{ no 3aIuHTe [paB H
prHTepecoB KJrr4eHToB counaJrbHbrx cnyN6, a npu neo6xoAnMocru o HarloxeHl4tt ua pa6ornnxa

AHcIIHrrnHHapHofo B3brcKaHHr. PeueHuq Coeera yr{HTbrBarorcfl npu trpoBeIeHHH arrecral-IaH,
npoABH)KeHVH no c:ryx6e H ilooulpeHI.l sx coorBercrByloqefo pa6oruvt xa.


