MHUHUCTEPCTBO TPYJIA U COLUUAJIBHOHN 3ALIATHI POCCUNCKON
OEJEPALITU

IIPHKA3
o1 31 gexabps 2013 r. N 792

OB YTBEPXJIEHUM KOJEKCA
9TUKHU U CJHYKEBHOI'O NMNOBEJEHUS PABOTHUKOB OPTAHOB
YHOPABJEHUS
COLUAJIBHOM 3AIIUTHI HACEJIEHUS M YUPEKIEHUN
COIUAJBHOTO OBCJIYKUBAHUS

1. Vreepmuts Koneke 3THKH 1 C1y)eGHOTO NOBENeHHs paGOTHUKOB OPTaHOB YIIPABIICHUs
COLIMANBHOM 3aLIMTLl HACENEHMS ¥ YUPOKICHHH COLMANBHOTO OOCIYXMBAHMS COTTIACHO
npunoxenuio (nanee - Komexc).

2. PexomennoBarh opraHaM HCTONHHTENBHON BiacTH cy6bekToB Poccuiickoit dexepanuy,
OCYIIECTBIAIOIUM JAEATEILHOCTh B Cepe COLMATLHON 3alMTHl HACENCHUS, UCIIONb30BaTh B
CBOei paboTe ¥ paboTe YUPEKIEHHH CONMATBHOT0 00CHyKHBanHs HojokeHus Komexca.

3. Konrpome 3a wWcroNHEHWEM HACTOANIETO TNPHKA3a BO3JIOKWUTH HA 3aMeCTHTENs
Munucrpa tpyna u conuansHoH 3amuTel Poceniickoit @enepanuu A.B. Bosuenko.

Munuctp
M.A. TOIIUJIMH

Hpunoxenue
K npukaszy Muntpyna Poccun
ot 31.12.2013 N 792

KOJEKC
DTUKU U CJIYKEBHOTO MOBEJEHWS PABOTHIUKOB OPIAHOB
YIPABJIEHUSA
COIUAJILHOM 3AIUTEI HACEJEHUA U YUYPEKTEHUI
COLMAJIBLHOI'O OBCJIYKUBAHUS

1. O6mme nonoxenus

1. Konexc 5THKH 1 cyxeGHOro M0BejIcHHs pabOTHUKOB OpPraHoB yNpaBieHHs COLUAbHOMN
3AIMTE] HACCIICHMA U YUPEXKICHUH counanbHoro obcmyxkupanus (nanee - Koxexe) paspaboraH B
COOTBETCTBUH C IOJIOXKEHUAMHY MexmnapnamMenTckoi Accambnen rocyaapcets - yuactnukos CHI
(mocranosnenne N 19-10 or 26 mapra 2002 r.), MexIyHapoAHOH HEKIapallyd STHUECKHX
NPUHIHUIIOB COLMANLHONW paboTel (npuHsTa MexayHaponsod defepauueil  CconManbHbIX
paboTHukoB 8 mrong 1994 r.), MexIyHApOAHBIMUA ITHYECKMMH CTAHAAPTAMH COLMAIBHOM
paboThl (mpuHATE MexmTyHaponHoi (henepainyeli connanbHeX paboTHHKOB 8 utons 1994 r.),
Koncrutyuned Poccutickoit denepaunn, Gepepansaeiv 3akonom ot 10 gexabps 1995 r. N 195-
@3 "O6 ocHOBax cOUMATEHOTO OOCTYXVMBaHWUS HaceldeHus B Poccuiickoit ®eneparmn”,
DepepanbHbIM 3aKOHOM 0T 2 aBrycrta 1995 r. N 122-03 "O coudansHoM 06CITy)HUBAHUH
TpaXAaH TOXWUIOTO BO3pacTa W wuHBaNMAOB", HauwowanbHeMH cTanmaptamMu Poccuiickoit



CDCIICpaHHH O COUMnaJILHOM O6CHy)}(HBaHI/IH HaceleHusi 1 MHbIMKM HODPMATHUBHBLIMH IIpaBOBLIMHA
axtamu Poccuiickoit deepanuy, peKoOMeHAAUHSIMA MexayHapoAHOR (hejiepalni CoUMalbHbIX
pabOTHUKOB, & TAKXE OCHOBAH Ha OOWIEMPH3HAHHBIX HPABCTBCHHBIX [PHHIMMAX W HOpMax
POCCHICKOI0 0OHIECTBA W MOCYapCTBa.

2. Kogekc mipejcraBisiet co0oi cBoj 00UIMX [TPHHITUIIOB npodhecCHOHATBHON CilyKeOHOHA
STHKY M OCHOBHEIX I[IPABHI CITY)XEOHOTO INOBEACHUS, KOTOPHIMA HAMIEKHT PyKOBOACTBOBATLCA
pabOTHUKAM OPraHOB YIIPABIEHH COLUMAILHON 3alIUTEl HACCIICHIS 1 YUpEKIEHUH COMAIBLHOTO
obenyxkuBanus  Beex Gopm  coberBenHocTH  (Hajee - pabOTHHKH OpraHoB YIPaBICHHA
COUMAbHOMN 3AIATH HACETCHUS U YUPEKAEHUIN COLMATBHOTO 00CITYKUBAHMS).

3. T'paxpannn Poccuiickoi dDefiepalliu, NOCTYNAoMKUH Ha paboTy B Opran yrpaBlieHHs:
COMANBHON 3alMTHl HACENCHUA WM B yYPEXJICHHE COIMATBLHOrO OOCTYXHUBAHMS, 00s13aH
03HAKOMUTBCS C TONOXeHHsMH Komekca M coOiofiaTh HX B IIPOLECCE CBOCH TPYHOBOH
JeATeNbHOCTH.

4, Kaxpiii paGOTHMK OpraHa YMpaBiCHHMsA COLMAbHOW 3alUMThl HACENCHUA MM
YUPEXIAEHHUs. COLMANBEHOTO 00CTYKUBAHMA JOIKCH CIIEA0BATE MOT0KEHUIM Konekca, a kax/apIi
rpaxnaHH Poccuiickoil Denepalid BIpaBe OXUIAaTh OT paboTHMKA OpraHa ymnpaBieHMA
COIMATBHON 3AIUTH HACENEHWS WIH PabOTHUKA yYPEXICHHs COLMANBHOTO OOCITYKHBAHHA
TOBeIeHNs B OTHOLICHUIX C HAM B COOTBETCTBHH C NOIoXKeHuaMn Konekca.

5. Ilenpto Komekca SBISIETCS YCTAHOBIEHME STHYCCKUX HOPM M IIPABWJI CIYXKCOHOTO
TIOBE/ICHUS PAGOTHUKOB OPraHOB YMPABIEHHMA COUMATBHOW 3alMThI HACCHCHUS 1 yUpEKIEHUH
COMMANBLHOTO OOCTYKUBAHMSA JUIA TOBHIMIEHUS 3(QQEKTHBHOCTH BBINONHCHUS WMH  CBOCH
MpoeCCHOHANEHON  ASATENBHOCTH, OOeCIeYeHHe CAWHBIX HOPM  MOBEACHNA pabOTHUKOB
OpraHoB yUpaBIECHMA COLMANbHOW 3alldTBl HACCIEHUA U YUPEeKIACHHH  COLMUAILHOTO
0OCIyKHBAHKA, & TAKKE COACHCTBHE YKPEIUICHHIO aBTOPUTETa PAOOTHUKA OpraHa ynpasieHus
CONMANBHOM 3alUThl HACEHeHHA ¥ pabOTHHMKA YHYPEXKICHHA COLHMAIbHOrO 00CIyXHBaHNA,
TOBBLIIICHUIO JOBEPHs TPAXKIAaH K OpraHaM YIPAaBJICHHA COLMAbHOW 3allUThl HACCNCHUS M
YUPEKISHUSIM COLMUANLHOTO 00CITy>KUBAHHUS.

6. Komexkc:

a) CITy)HT OCHOBO# st HOPMUPOBAHNS NOTKHOH MOpanu B chepe COuMaabHON 3alIUTEI U
COLMAIIBHOTO OOCTYXMBAHHUs HACENEHUs, YBAXKUTEILHOrO OTHOWIEHUS K OpraHam ynpaBJICHHA
COLMANBHON  3aMTHl HACENEHWS W YYPEKICHHSM  COUMANBHOTO  OOCIY)XMBaHUA B
00111eCTBEHHOM CO3HAHHH;

6) BBICTYIIACT MHCTPYMEHTOM DETyJIMPOBanUs H HOPMUPOBAHUs OOLIECTBEHHOrO CO3HAHNS
W HpPAaBCTBEHHOCTH OPraHOB YIPAaBIEHWs COLMAILHOM 3aIlMThl HACEICHHA H YUpexAeHUA
COIMALHOTO 00CITYXHBaHMUA.

7. 3uande ¥ cobmogeHHMe pabGOTHMKOM OpraHa YTPaBJIEHWS CONMAibHON 3allUThI
HAaceneHNss ¥ PabOTHHKOM YUYPEXKACHWS COLMATLHOTO 00CTYKHBAHUA nmonoxennit Kopaekca
ABJIAETCS OJHUM W3 NPHOPUTETHBEIX KPUTEPHEB OLCHKM KauyecTBa €ro MpoQeccCUOHAIBHON
NEeATENLHOCTH H CITY)XeOHOTO IIOBEIEHMS.

11. OcHOBHEIE IPUHLMIILL U [TPaBUIIA CIyXE€OHOTO
ITOBEICHHMS, KOTOPBIMH HAIEXKUT PyKOBOACTBOBATLCS paOOTHIKAM
OPTaHOB YIIPABICHMs COUMATBHOM BAHThl HACEIEHUA 1 pabOTHHKAM
yupexIeHHH COUMANBHOTO 00CIYKUBAHNS

8. OCHOBHbIE MNpPHHIMIBI CTyXeHHOTO MOBEAeHUs pabOTHMKOB OPraHoB YIPAB/ICHHUS
COMMANBHOM 3allUThl HACeNeHHs M pabOTHUKOB YUPEKICHHH COLMANbHOro 00CiHyKHBaHHA
ABISIOTCS OCHOBOI IOBeleHMs rpaxiaH Poccuiickol delepallii B CBA3M C OCYMIECTBICHUEM
MM TIPO(ECCHOHATBHBIX HOMKHOCTHEIX 0053aHHOCTEH B COLMATbHOM cdepe.

9. PaGOTHWKKM OpraHOB YIpaBicHWs CONMANbHOM 3alMTBI HACENCHHS ¥ pabOTHHKH
YUpeXIEHUH COLMATBbHOTO 00CTyXXKUBAHWS, CO3HABAS OTBETCTBEHHOCTH TEPEA TOCYHAApCTBOM,
OBIIECTBOM M TpaXkJaHaMH, [IPU3BAHBL:



a) HCITOJIHATB JOMNKHOCTHBIC 00S13aHHOCTH ,’106p0COBeCTHO H Ha BLICOKOM
npohecCHOHaILHOM YPOBHE B LEJAX 00eCredeHus 3 HeKTUBHOH pabOThl MO MPEAOCTABICHHIO
HACEJIEHNIO MEP COLMANBHOM NOANEPKKH 1 OKa3aHHIO COUMANBHBIX yCITYT;

6) MCXOAUTHL W3 TOTO, YTO MPU3HAHHE, COOIIONEHNE 1 3allliTa TIPaB 1 cB00OO]| UEITOBEKA Y
rpakIaHMHA OIPCIEIIIOT OCHOBHOW CMBICH M COAEPKAHHME ACATEIHLHOCTH paGOTHHKA opraHa
YTIpaBlieHMss COLUATBHON 3AIIUTHl HACENEHUA W paboTHHKA YUYPEXKIAEHWS COLMANBHOTO
00CIy)KUBaHUSA;

B) OCYHIECTBIATH CBOK [EATEIBHOCTh B TMpEAeiax MOTHOMOYHUI COOTBETCTBYHOLIErO
opraHa yUpaBleHUs CONMANBHOM  3allMThl HACENCHHA M YHPEKACHMUA COIIMAIBHOIO
00CTYKUBAHHUS;

r) He OKa3bIBATH NPEIMOYTEHUS KaKUM-TH0O0 npoeCCHORANBHBIM WM COLMANIBHBIM
TPYIIAM ¥ YIPEeKICHUAM, IPOTHBOACHCTBOBATE U HE TIO/IMHATECS HE OTBEHAIOIINM HHTEpECaM
KITMEHTOB BIUSHUIO OTIENbHBIX IOIKHOCTHBIX UL K aIMUHHACTPATHBHOMY IABJICHHIO;

1) cOGTIONATL COMMANbHYIO CIHPABETMBOCTD M PAaBHOMPABHO PACTIPEACIATE COUMANBHBIC
pecypchl € LENBIO DACHIAPEHHA BO3MOXKHOCTEH HX MPEAOCTABICHNA HYHIAFOLMMET 5
NOUIEpKKE KIMEHTaM, B [EPBYIO OHYEPE]lb HCCOBCPIICHHONCTHHM, a TakkKe APYruM JIHLAM,
OKa3aBIIUMCS B TPYIHOH XU3HEHHON CUTY AU,

e) obecTieunBaTh Ge3011aCHOCTh OKA3bIBAEMBIX COLMANLHBIX YCIIyT MUIA KU3HH U 310POBRA
KIIUEHTOB;

) MCKIIF0YaTh HCHCTBUSA, CBSI3aHHbIC C BIMAHUEM KaKUX-TMOO JIMYHBIX, UMYLIECTBEHHBIX
(buHAHCOBBIX) W HWHBIX MHTEPECOB, MNPEIATCTBYIOLIHX N100POCOBECTHOMY — MCITOJIIHCHHIO
TOJDKHOCTHEIX 00513aHHOCTEN;

3) cOBMONATh HEHTPANBHOCTh, UCKIIHOYAOUIY10 BO3MOKHOCTbL BIMAHHA Ha CITy’)KE€OHYI0
NEATENBHOCTD PEIIeHHH TIOTUTHYECKUX HAPTHH, HHBIX 0O1IECTBEHHBIX 00bEAMHEHNI;

1) cobmonaTh HOpMBI CHYXReOHOM U NPOYECCHOHANLHOM STHKH, NpaBuia ACIOBOTO
MOBEACHUSA B OOLICHUA,

K) DpOSBNISATH KOPPEKTHOCTh ¥ BHUMATEILHOCTH B obpatlleHUH ¢ TpaxaaHaMiu H
JOTKHOCTHBIMU JIHLAMY,

JI) MPOSABIATE TEPIUMOCTH M YBaXXCHHE K o0BIYasiM W TPaIULKAM TPaXAaH pasIv4HbIX
HAMOHANBHOCTENM U HapoAHocted Poccuu, YUMTBIBATE HX  KYJIBTYpHBIC 0COOEHHOCTH,
BEPOUCIIOBEIaHIE, CIIOCOOCTBOBATE COXPAHEHHUIO caMOOBITHOCTH;

M) 3aIIUIIATE U NOIEPXKUBATh YENOBEIECKOE JOCTOMHCTBO KIHEHTOB COLMATBHBIX cIy k0,
YUUTBIBATE WX WHIMBMAYaJbHOCTb, HHTEPECHl M  COLMAINBHBIE norpeOHOCTH Ha OCHOBE
TIOCTPOEHHS TOJIEPAHTHBIX OTHOLICHHH C HUMH;

H) yBaXaTh MpPaBa KIMEHTOB COLMATBbHBIX CITYX0, rapaHTMpOBATL UM HETIOCPEACTBEHHOS
ydacTHe B NpOLecCe IPUHATHA DEUICHUI Ha OCHOBE NPEAOCTaBICHHA nonHoH HHpOPMALHH,
Kacaromeifcst KOHKPETHOTO KIIMEHTa B KOHKPETHOW CUTYaUUH;

0) cobmonars KOHQUICHIMATBHOCTL WH(OOPMALMK O KIHEHTE COLMASILHOM CITyXKOBI,
KACAIONIENCs YCIIOBUH €T0 JKU3HEAEATCTBHOCTH, IMYHBIX Ka4eCTB U ipo0JieM, IPUHUMATD MEPBI
JUTst oGecIiedeHIs HepaCTpOCTPAHEHUS IOy YEHHbIX CBEJICHNH J0BEPUTENBHOrO XapakTepa,

11) BO3/EPKUBATLCS OT NOBEACHHUS, KOTOPOE MOTJIO OBl BEI3BATH COMHCHUE B OOBEKTHBHOM
MCTIONHEHHII OMKHOCTHBIX OBS3aHHOCTEH paboTHIKA OpraHa YIIPaBIeHNs COUMANbHOHN 3aILMThI
HACEJEHWs WIH paboOTHAKA YYPSKICHWS COLMAIBHOrO 00CTYKHBAHUA, a TAKKS He NONyCcKaTb
KOHMIMKTHBIX CHTYALNHA, CTIOCOOHBIX AMCKPEAUTHPOBATE MX AEATCILHOCTD,

p) He WCMONB30BATh CIyXeGHOE MONOKEHME I OKasahud BAUAHUA Ha JCATCIBHOCTH
FOCYZapCTBEHHBIX OPraHOB B OPraHOB MECTHOTO CaMOYTPABICHUA, OpraHu3alui, J10HKHOCTHBIX
ML, TOCYNAPCTBEHHBIX ¥ MYyHWIMIAIBHBIX CIYKAIIMX [PU PEILICHUH BONPOCOB JIMTHOTO
Xapakrepa; |

¢) coGmonaTh yCTaHOBICHHBIE B TOCYIApCTBEHHOM Oprade, OpraHe MECTHOTO
CAMOYIIABICHUS U  YYPeXKIASHHH COLMAIBHOrO OOCHYXKUBAHWA  IpaBHia nyOIHIHBIX
BHICTYIITICHHMI 1 TIPENOCTABIICHHs CIy)eOHOM nH(OpMaLWy;

T) YB@XKUTENBHO OTHOCHTBCA K JIEATENBHOCTH MpencTaBUTENell CPeiCcTB  MacCOBOH



uHGOpMALUK 110 MHQOPMUpOBaHHIO obliecTBa O padoTe OpraHa ynpabJiCHHs COIIHalbHON
3AIIATHl HACETICHUS WIM YYPEXKICHHsA COLMANBHOIO OOCIYXUBAHWHA, a TAKKe OKa3blBaTh
COJIeHCTBHE B IIOJTyUeHHH JOCTOBEPHON HH()OPMAIIHH B YCTAaHOBIICHHOM TTOPSIKE;

y) HECTH TMUHYIO OTBETCTBEHHOCTH 32 PE3YJIbTATHI CBOCH JEATCIHEHOCTH,

@) CTHMyIHMpOBaTh ydacTHe MOOPOBOJNBUEB, MPEKAES BCETO M3 YUCHA MOJONCKH, B
HESTEINBLHOCTH  YUPEKIEHHH COLMANBHONO OOCIYXWBaHHS MO TPEAOCTABICHHIO KIHCHTAM
HEOOXOIUMBIX COIMATIbHBIX YCHYT.

10. PaGOTHHKM OpPIaHOB YNpaBlIeHWs COLMAILHOH 3alIHTHl HACENEHUS M YUPeKICHHH
colManbpHOro obchyxuBanus 00x3aHbl cobmonaTh KOHCTHUTYLHIO Poccuiickont denepauun,
denepaibHble 3aKOHBI, WHBIE HOPMATHBHBEIE MPABOBEIE AKTHI Poccutickoit depepauuu 110
BOIPOCAM COLHMAIBHOTO 0OCTYKUBAHHs, HOPMAaTHBHBIC [IPABOBBIC aKThHI cyonbekTos Poccuiickon
deniepanyy, AOIDKHOCTHBIC MHCTPYKIMH, [IPaBUIa BHYTPEHHETO TPYAOBOTO pacmopsika, a
Talke APYTHME aKThl OpraHa ynpaBieHHs COUMANbHOW 3aIUWTBl HACCACHUA W YUIPERIACHHA
COIMAIBHOTO 00Cy)uBaHus cyobekTa Poccuiickoi denepalini.

11. PaGOTHUKM OpPraHOB YTPABJCHUsS COUMANBHOM 3aIUMTBLI HACENEHHS M PabOTHUKH
VUPEXKICHUA COLMANbHOr0 OOCIYXKMBaHMA HECYT OTBETCTBEHHOCTh [MCpPEA  KIMCHTAMH
COIHMANBHBIX CIIYX0 U 1epe 06UIeCTBOM 33 PE3YJIBTATHI CBOCH JCATEILHOCTH.

12. PaGOTHMKM OpraHOB YHPABIEHWA COLMAILHOW 3alHTbI HACEICHHUA U YUpEeKACHUN
COIMANBHOTO OOCITy)KUBaHUA 00s13aHbl TIPOTUBOZENCTBOBATh HPOABJICHHAM KOPPYIIMH H
IPEANPUHAMATE MEPBI 110 ee NPOoGUIAKTHKE B MOPANKE, YCTAHOBICHHOM 3aKOHOAATCILCTBOM
Poccuiickoit enepalivi 0 IPOTUBOACHCTBHH KOPPYILHH.

13. PaGOTHHKY OpraHOB YNPABIEHWS COLMANbHOW 3aIUUTBI HACENCHWS H YIPEeKICHUH
COMANTBHOrO OOCTYKHBAHHA, OCYLIECTBIIOIME B3aHMOAEHCTBUE C pabOTHHKAMM JAPYTHX
OpraHOB UCTIONHUTENBHON BIacTH CyOhekToB Poccuiickoi Penepaiuu, 10DKHbL OBITH [UIS HUX
00pasioM npodecCHOHANM3Ma, O€3yNpeyHon peryTaluuy, croco0CcTBOBaTH HOPMUPOBAHHIO B
cy6bekte Poccuiickoit MDesiepari 6naronpusTHOro Wi 3(QGEKTHBHON paboThl MOpaibHO-
MCUXOJIOTHYECKOr0 KIIMMATa.

[4. PabGoTHMKM OpraHOB YIpaBICHWA COLMAlbHOW 3allMTBI HACENECHWsA, HAlCNCHHBIC
OPTaHW3aIMOHHO-PACTIOPAAUTENLHBIMA  TIOTHOMOUMSAMU 110 OTHOLICHHIO K paboTHHKAM
MOABENOMCTBEHHBIX YUPEKACHUH, NPU3BAHEIL

a) TPUHUMATL MEpBl N0 TNPEAOTBPALIEHMI0 W YPETyJIUPOBAHHMIO MEXKBCIOMCTBCHHbBIX
KOH()IUKTOB UHTEPECOB;

0) MPUHUMAThL MEPB] N0 MPEAYNPEKACHII0 KOPPYIILHMH,

B) HE JONMyCKaTh CIy4aeB IPUHYXICHHSA MOJYUHEHHBIX paOOTHMKOB K y4YacTHIO B
JeATebHOCTH TTONTHTHYECKUX TApTUi, MHBIX O0IECTBEHHBIX 00bEIMHEHHH.

15. PabOTHMKM OpraHOB YIpPAaBIEHHA COLMAILHOW 3aIIUTBl HACCICHHS, HaICICHHBIC
OpraHU3alMOHHO-PACTIOPAAUTENLHBIMYU  TIOTHOMOYHAMK 110 OTHOLICHHIO K paboTHUKAM
OIBEIOMCTBEHHBIX YIPEXKIEHUHN, TODKHEI IPHEUMATE MEPBI K TOMY, YTOObI CBOMM JMYHBIM
MOBEICHUEM IIOABATh IPUMEpP YECTHOCTH, OECIIPUCTPACTHOCTH U CIIPABEAIUBOCTH.

16. PaGoTHMKM OpraHOB YIpaBICHHS COLMANbHOHW 3aLMThl HACEICHHA, HaNCeICHHBIC
OpraHH3aMOHHO-PACTIOPAAUTENLHBIMA  [IONTHOMOYMAMH 10 OTHOINCHHMIO K paboTHUKAM
MO/IBEIOMCTBEHHLIX  YUPOKICHUH,  HeCyT  OTBETCTBCHHOCTB B COOTBETCTBMM  C
3aKOHOIATENLCTBOM Poccuiickon Pefepaliy 3a ACUCTBUA WIN Oe3aefcTBUS NOAYMHECHHBIX
pabOTHUKOB, HAPYLIAKIMX TPUHUNITBI ITUKH U TIPaBUIA cITy)eOHOTO MOBENEHHS, €CIIH OHU HE
TIPYHSITA Mep, YTOObI He IOMYCTHTb TakUX AeHCTBUH MiIM Oe3eHCTBIH.

[11. DtHuyeckue NpaBuia c1yxeGHOro NoBeACHUsS PaGOTHHKOB
OpraHoOB YIpPaBICHHs COLMAIBHON 3aMIHThl HACENCHNUS 1 YUPEKICHHUH
COUMAITEHOTO 0OCITYKUBAHUS

17. B cnyxebGHOM moBeneHWM paGOTHUKY OpraHa YrpaBicHUA COLUMATBHOM 3aliUThI
HaceleHus HeoOXOIMMO HCXOAUTh W3 KOHCTUTYLMOHHBIX TIOJOKEHHH O TOM, YTO HENOBEK, ero



npaea “ CBO()O,Z[I)I SIBIIAHOTCST BbICLIEH LHEHHOCTBIO, H Ka>K J1b1 1 FpaXXadaHWH HMMEET npaso Ha
HENPUKOCHOBEHHOCTh YaCTHOH JKU3HM, JMYHYI0 M ceMeHHylo TalHy, 3alllMTy 4YeCTH,
JIOCTOMHCTBA, CBOET0 T0OPOro UMEHH.

18. B ciuyxebHoM TioBe/neHHWH pabOTHHKA OpraHa YIIPaBIEHUS COLMANLHON 3aLIUTHI
HACENCHNS U YUPEeKISHHA COIHATBHOTO 00CTY)KHBaHUs HEIOITY CTHUMBI:

a) mo0Or0 BHAA BBICKA3BLIBAHWS W JACHCTBHS IMCKPUMHHALUMOHHOIO XapakTepa Ti0
IpyU3HakaM [I0JIa, BO3PAcTa, pachl, HALMOHANBLHOCTH, #A3bIKa, TPa)JaHCTBa, COLMUAILHOTO,
UMYIECTBEHHOTO  HJIH  CEMEHHOrO  MONOXEHHUA, TONMTHYECKHMX WM PENHUTHO3HBIX
NPEATIOYTEHNH;

0) rpy0OocTH, HPEHEOPCKUTEILHEIH TOH, 3aHOCYMBOCTL, MPEIAB3ATHIE 3aMEYaHHA,
NperbIBIcHIE HEMPaBOMEPHBIX, He3acTy)KEHHbIX OOBHHEHNH;

B) YTPO3bl, OCKOPOWTENBHBIC BHIPAKEHHS MM PEIUIMKH, NEHCTBHA, MPENATCTBYIOLINE
HOPMaJIbHOMY OOIIEHWIO WITK [TPOBOLIMPYIOLINE MTPOTHBONPABHOE MOBEIEHUE,

I') KypeHHe B CIIY)XEOHBIX MOMELIEHUAX, NIPH TTOCCUIEHUH KJIMEHTOB Ha JOMY, BO BpeMsd
CITyx€OHBIX COBEIIAHUH, Gecel, HHOrO CilyKeDHOro OOLIEHHMS C rPaXKAaHaAMH.

19. PabGoTHUKM OpraHOB YIpaBlIEHHs COLMAIBHON 3allMTbhl HAcCENeHUi U YupexIeHUN
CONMATBHOTO OOCITYXKHMBAHUA [PH3BAHBl CIOCOOCTBOBATE CBOMM  CIIY:KEOHBIM MOBEJEHUEM
YCTAHOBIECHWIO B  KOJUIEKTHBE  JENOBBIX  B3aMMOOTHOWIEHMH M KOHCTPYKTHBHOI'O
COTPYJHUYECTBA JIPYT C JIPYTOM.

20. PabotHukn opraHa yNpaBICHHS COLUMATBHOW 3alUTHI HACENEHWA W YYPEKACHHH
COLMANBHOTO OOCTYXHUBAHUS JOJDKHEI OBITH BEXKIMBBIMU, JO0OPOKEIATETLHBIMHU, KOPPEKTHBIMH,
BHUMATEIBHBIMH M NPOSBIATE TONEPAHTHOCTD B OOIIEHNH C TPaXKJAHAMHU U KOJIJIETAMM.

21. BrewHu# BuA paOOTHMKA OpraHa YIpaBlIEHHS COUMAIbHOM 3aIMTHI HACENEHUS U
YUPEKAEHHUA COLMAIBHOTO 00CIY)XUBAHNS MPH UCIIOJIHEHHWU UM JOJDKHOCTHBIX 00S3aHHOCTEH B
3aBHCHMOCTM OT YCJIOBHH paboTsl M (opmaTa CIyKEOHOrO MEDPONPHATHA JOJDKEH
CIIOCOOCTBOBaTh YBaXKCHHIO TpPaXIaH K TOCYIapcTBEHHBIM OpraHaM M OpraHaM MECTHOTO
caMOyNpaBJIEHUA,  YYPEKHAECHUAM  COLMAIBLHOIO 00CITy’)KUBaHUs, COOTBETCTBOBATh
OOINENIPUHATOMY [EIOBOMY CTHIIO, KOTODPBI OTIMYAOT OQWUWAIBHOCT, CHEPAKAHHOCTD,
TPaAMLMOHHOCTD, AKKYPAaTHOCTb.

[V. OTBercTBeHHOCTE 32 Hapymenue Koxekca

22. Hapymesnue pabOTHMKOM OpraHa YIpaBleHHs COLUMaIbHOA 3allUThl HaCEJEeHHs
nonoxenui Kopexca NOANEXHUT aHaM3y M I[pH HOATBEPXKIECHHMH (DakTa HapylLeHHS -
MOpANBHOMY OCYXICHHIO, @ B CIyyasX, [PeILyCMOTPEHHBIX (EIEPaNbHBIMU 3aKOHAMH,
HapylleHWe TonokeHud Kojekca BIedeT NpMMEHeHHe K pabOTHHKY OpraHa YIpaBIeHHs
COLIMAJIBHON 3aIIMThI HACENEHUA MEP IOPHINYECKON OTBETCTBEHHOCTH.

23. CobGmtonenne pabOTHUKOM OpraHa YIPaBIEHHMs COLMAILHOM 3alMThl HACEIeHHS
nonoxeHud Kojekca yYWTHIBAETCsl NMPU MPOBEJCHUH aTTeCTalMi, (QOPMHUPOBAHHU KaApOBOIO
pes3epBa Ui BBLIBMIXKEHUS Ha BBILIECTOAIUE JOKHOCTH.

24, Hapymenue pabOTHHKOM YUPEXKACHUS COLMATBHOIO OOCIY)KHBAHHS IOIOKEHUH
Konekca IMOmIECKUT OCYKACHHIO Ha 3accaHWM OOMIECTBEHHOrO (TIONEYUTENHCKOTO) COBETA
YVUpeXKACHUS COUUATBHOTO 00cHy)uBaHus (nanee - CoOBeT).

25. Comer BO B3aUMOJCHUCTBMM C aJIMWHHCTPAUMENd YYPEXKIEHUS COUMATIBHOTO
obcmyxuBanus o6cyxkaaeT GaxkThl HecOOMOAEHUs TPeOOBAHWM K CITYKEOHOMY MOBEAEHUIO
paboTHUKA yupexAeHUS COUUANBLHOrO OOCTYXUBAHMS, BHOCHT NPEUIOKEHUA [10 3aLUMTE IPaB U
MHTEPECOB KIMEHTOB COLMATBHBIX CIyk0, a mpu HEoOXOAUMOCTH O HaNOXKEHMM Ha paboTHHMKA
JIMCIHAILTHHAPHOTO B3bICKaHKA. Perrerus COBETa YUHTHIBAKOTCSA MPH TPOBENEHHH ATTECTALIHH,
NIPOABINKEHNUH IO CITYKOE U TOOIPEHHUSIX COOTBETCTBYIOWETO pabOTHHKA.




