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[Mpegucnosue
1 PASPABOTAH ®efepanbHbiM rocy4apCTBEHHbIM YHUTapHbIM npeanpusatuem "POCCUNCKUIA HayYHO-

TEXHUYECKUI LEHTP UHopMaLmm No ctaHgapTusaumm, MeTposnornm n oueHke cootsetctaus” (OIryrl
"CTAHOAPTUH®OPM")

2 BHECEH TexHnyeckum kommTeToM no ctaHgaptudauumn TK 406 "CoumnanbHoe obenyxnsaHme
HaceneHus"

3 YTBEP>XOEH W BBEJEH B JENCTBWE Mpukasom denepanbHOro areHTcTsa no TEXHUYECKOMY
perynupoBaHuto n metponorumn ot 17 oktabpsa 2013 r. N 1181-cT

4 B HacTosLeM cTaHgapTe peanu3oBaHbl HOpMbI doedepanbHbiX 3akoHOB Poccuiickon ®egepaunu:

- 07 12 auBapa 1995 r. N 5-9©3 "O BeTepaHax";

-o1 2 aBrycta 1995 . N 122-93 "O coumanbHOM 0b6cnyXUBaHUM rpaykaaH NoOXWIoro Bo3pacra u
MHBaNuaoB"*;

- 07 10 gekabpsa 1995 r. N 195-93 "O6 ocHoBax coLmanbHOro obcnykmBaHusa Hacenedus B Poccuiickomn
degepaumn"*

* Ha Tepputopumn Poccuiickon Pegepanmm AOKYMEHTbI He AENCTBYIOT Ha OCHOBaHUM®eaeparnbHOro 3akoHa
oT 28 gekabpsa 2013 roga N 442-93. [lerictByeT PenepanbHbiii 3akoH o1 28.12.2013 N 442-$3 "O6
OCHOBax coumanbHoro obcnyxmeaHms rpaxaaH B Poccuickon Pegepaumun”. - NprumevaHne narotoButens
0a3bl JaHHbIX.

5 B3sameHn [OCT P 53058-2008

lNpasuna npumeHeHus Hacmosujeao cmaHdapma ycmaHossieHbl 8 TOCT P 1.0-2012 (pasden 8).
UHebopmayusi 06 uaMeHeHUsIX K HacmosiwemMy cmaHdapmy nybriukyemcsi 8 exxe2o00HOM (M0 COCMOSIHUIO Ha
1 aHeaps mekyuweao eoda) UHhopMayUOHHOM yKkasamersne "HauuoHasbHble cmaHOapmel”, a
oguyuanbHbIl mekcm usMeHeHul U Morpasok - 8 eXeMecsYHOM UHGhOPMaUUOHHOM yKa3amersie
"HayuoHanbHble cmaHOapmbl”. B criyyae nepecmompa (3ameHbl) uriu ommMeHbl Hacmosujeao cmaHdapma
coomeemcmeaytouiee ygedomsieHue 6ydem onybrukoeaHo 8 bruxaluleM 8biryCKe exXxeMeCsI4YHO20
UHGhopmMayuoHHO20 ykasamerns "HauuoHanbHbie cmaHdapmel”. Coomeemcemeyrowas UHgopMmayus,
ysedoMsieHU€e U meKCmbl pasMellatomcsl makxe 8 UHGhopMauuoHHOU cucmeme obuweao ronb308aHus - Ha
oguyuansHom catime ®edepasibHO20 a2eHMcmaa o MexXHU4YeCKoMy peayiupogaHuro U Memposioauu 8
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cemu MlHmepHem (gost.ru)

1 O6nactb NpUMeHEeHUs
HacTtosilwmii ctaHgapT pacnpocTpaHsieTCst Ha couuarnbHble YCnyru, npeaocTaBnsiemMble rpaxaaHam
MoXMMoro Bo3pacTa (ganee - rpaxaaHe) rocyapCTBeHHbIMU UM UHbIX (POPM COBCTBEHHOCTU
yuYpexaeHus M1 coumanbHoro o6cnyKMBaHnsa HaceneHns (Qanee - yupexaeHus), a Takke rpaxxgaHamu,
3aHUMaoLWMMUCS NpeanpuHMMaTeNbCKON AeATeNbHOCTLI0 B 06n1acTu coumanbHOro ob6enyXuBaHms
HaceneHus 6e3 obpasoBaHNA LPUANYECKOrO Nmua.

HacTosilmii ctTaHgapT ycTaHaBnmMBaeT cocTaB, 06beMbl Y POPMbl NPEAOCTABSAEMbIX COLMANbHbIX YCIYT.

2 HopmaTumBHbIE CCbINKU

B HacToswem CTaHaapTe ncnosfib3oBaHbl HOPMaTUBHBbIE CCbIJIKM Ha crneayrumne CtaHaapThbl:

FOCT P 52143-2013 CoumanbHoe obcnyxnsaHme HaceneHusi. OCHOBHbIE BUAbI COLMarbHbIX yCryr

FTOCT P 52495-2005 CouuarnbHoe obcrnyxnBaHme HaceneHus. TepMuHbl U onpeaeneHus

TOCT P 52880-2007 CouuarnbHoe obcrnyxmnBaHme HaceneHus. TuMbl yupexgeHun columanbHOro
obcnyxmnBaHusa rpaxaaH noXxunnoro Bo3pacrta U MHBanuaos

TOCT P 52882-2007 CouuanbHoe obcnyxmnBaHme HaceneHus. CneumanbHoe TEXHUYECKOE OCHalLLeHne
yupexaeHuin coumanbHoro o6cnyxMBaHmns

TOCT P 52884-2007 CoumanbHoe obcnyxnsaHma HaceneHus. Nopsiaok v ycrnoBus NnpeaocTaBreHuns
coumanbHbIX YCINyr rpaxkaaHam noXunoro BospacTta U MHBanugam

MpumeyaHue - Npur NoNb30BaHMM HACTOSALUM CTaH4APTOM LienecoobpasHo NpoBepuTb AEACTBUE
CCbINIOYHbIX CTaHAApPTOB B MHOPMAaLIMOHHON cUCTeMe O6LLEero Nonb3oBaHus - Ha ouLmManbHOM canTe
denepanbHOro areHTCTBa No TeXHUYECKOMY peryrnMpoBaHuio U MeTponorun B cetn MIHTepHeT unu no
€XerogHo nsgasaemMomMy MHOpMaUMoOHHOMY yKkasaTtesnto "HaumoHanbHble cTaHgapThl”, KOTOPbIn
ony6nukoBaH No COCTOSHUIO Ha 1 SHBapS TeKyLLero roga, U no BblMyckaMm exeMecsyHO n3gaBaemMoro
NMHOpMaLMOHHOro ykasaTens "HaunoHaneHble cTaHgapThl" 3a TeKkyLwuin roq. Ecnmn 3ameHeH CCbINoYHbIN
CTaHAapT, Ha KOTOpbI AaHa HeJaTMpoOBaHHAasi CCbifika, TO PEKOMEHAYETCA UCMONb30BaTh AENCTBYOLLYIO
BEpCUo 9TOro cTaHZapTa C y4eTOM BCEX BHECEHHbIX B JaHHYIO BEPCUI0 U3MeHeHUN. Ecnn 3ameHeH
CCbINIOYHbIN CTaHOAPT, Ha KOTOPLIN JaHa aTMpPOBaHHas CCbifka, TO peKOMeHayeTCsl UCMOMb30BaTh BEPCUIO
3TOro CTaHgapTa C yKa3aHHbIM BbILLE FOA0M yTBeEpXKAeHUa (NpuHATKs). Ecnn nocne yTBepxaeHus
HaCTOsILLLEro cTaHaapTa B CCbISIOYHbIA CTaHOAPT, HA KOTOPLIN JaHa aTUPOBaHHas CCbIfka, BHECEHO
n3MeHeHue, 3aTparvBaloLLiee NoroXeHne, Ha KOTOpoe AaHa CCbifika, TO 3TO NONOXEeHNe pekoMeHayeTcs
NPUMeHATbL 6e3 yyeTa JaHHOTO M3MeHeHUs. ECNun CCbINOYHbIN CTaH4apT OTMEHeH 6e3 3aMeHbl, TO
NMoSIOXKEHNE, B KOTOPOM [aHa CCbIfika Ha Hero, PeEKOMeHAyeTCs NPUMEHATb B YaCcTu, HE 3aTparvBatoLLent aTy
CCbIfKY.

3 TepMuHbI 1 onpegeneHns

B HacToswem ctangapTe npumeHsoT TepMuHbl o FTOCT P 52143 n FTOCT P 52495.

4 O0Lwwme NonoXeHusa

4.1 HacTtosiwun ctangapT pa3paboTaH B COOTBETCTBUM C MOMOXeHUAMU heaepanbHbiX 3aKOHOB,
yKa3aHHbIX B MyHKTE 4 NpeauCcroBms U HauMoHanbHbIX CTaHOAPTOB, YKa3aHHbIX B pasaene 2.

4.2 HacTtoslumii cTaHaapT ycTaHaBnMBaeT crieaytoLlve BUabl colnanbHbIX YCryr, NpeaocTaBnsaemMblX
rpaxkgaHam:

- coumarnbHO-ObITOBbIE, HAaMpaBreHHbIE Ha NOAAEPXKaHNe UK obecrnedyeHne NPUBbLIYHON coLmarnbHOM
cpenbl;

- coumanbHO-MeanUNHCKE, HarnpaBJieHHble Ha nogaepXaHune n yny4dleHmne coCTtoAaHnA 300p0BbA
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MHBaANMOoOB, He npeanonaravnwme MeamumHCKOro eMellaTtesrnibCTea M nmernuime CaMmoCToATesIbHOe
3aKOH4YEeHHOE pelleHune;

- coumarnbHO-NCUXONornyeckne, NpeaycMaTpuBatoLLme yrydlleHne COCTOSHUSA NMCUXUYECKOro 300POBbS
rpakaaH Ana ux agantauun B o6LLEeCTBe;

- coumanbHo-negarornyeckne, HanpaeneHHble Ha NPOMUNAKTMKY OTKITOHEHWUA 1 aHOManuin B NoBegeHUN
rpaxaaH, opMMpoBaHME y HUX MO3UTUBHBIX MHTEPECOB, PELLEHNE APYrMX coumanbHO-Neaarornyecknx
npobnewm;

- coymarnibHO-3KOHOMUYECKMEe, HanpasJieHHble Ha NOAOEPXKY U yINydlleHNe YPOBHA XXU3HU FpaXXaaH nytem
OKazaHus MaTepmaanon nomMmoLiu, NnoOMoLKn B peLleHnn gpyrmx counanbHO-3KOHOMNYECKNX I'Ip06J'IeM;

- coumarnbHO-NpaBoBLIe, HanpaBfeHHble Ha 3allUUTy 3aKOHHbIX NPaB U MHTEPECOB rpaxaaH, COAeNCTBIE B
peLUEeHnn ApYrnx coumanbHO-NpaBoBbIX NPoGnem.

4.3 Ocoboe BHMMaHWe B HAacTosILLEM CTaHAapTe YAeneHo coumanbHbIM ycrnyram, HanpasfeHHbIM Ha
obecneyeHne 3KOHOMMNYECKOW YCTONYMBOCTHM U coumanbHOM 6€30NacHOCTY rpaxaaH, 3akroyatoLencs B
OCYLLIECTBIIEHNN HEOOXOOUMbBIX MPEBEHTUBHbBIX MEP MO UX 3aLLUTE OT HEXeNnaTeNbHbIX XU3HEHHbIX
dakTopoB, onpedensiemMbix kak TpyaHas XU3HEHHAs CUTyaUusi U XapakTepusyemMblX BO3MOXXHOM
0enHocTblo, 6ones3Hbio, 6e340MHOCTbI0, OAMHOYECTBOM, OMACHOCTLIO KPUMUHANBHOMO Xapaktepa u
APYrMmMu HeraTUBHbIMK bakTopamu.

MpenocTaBneHne ykasaHHbIX B HACTOSALLEM CTaHOapTe ycnyr obecneynsaeT colmanbHyo 6e30nacHoCTb
rpaxaaH no BcemM ee acrnektam (6bITOBOMY, MeQULIMHCKOMY, NCUXOMNOrMYeCKOMY, opUANYECKOMY) B
TeuyeHne BCero BpeMeHu NpebbiBaHNA rpaxaaH B yYpexaeHnu, a Takke crnocobCcTBYeT UX coumanusauum um
AanbHenwen MHTerpaummn B obLEeCcTBO Nocrne CHATUSA C CoLManbHOro 06CnyXnsaHus.

4.4 B HacTo4LLEM CTaHOapTe YCTaHOBIEH CreayLwWwmii NopaaoK U3NoXKEHNA coumarnbHbIX YCAyr: YCyru,
HanpaBlieHHbIE B NEPBYO ovepedb Ha obecnevyeHne 3KOHOMUYECKON YCTONUYMBOCTM U (UNnN) coumanbHOM
6e30nacHOCTM rpaxkaaH, u3naralTcsl B Havarne Kaxaoro nogpaszgena, onpenensitowero CoOoTBETCTBYOLLMIA
BUA ycnyr (coumnarnbHO-ObITOBbIX, CoUunanbHO-MEeANLMHCKNX, COLManbHO-MCUXONOrMYECKNX, CoLManbHO-
negarornyeckmx, coumnanbHO-9KOHOMUYECKUX, COLManbHO-NPaBOBbIX), 3aTEM CreayeT U3NOXEHNE NPOYnX
coumanbHbIX YCIyr.

VcknoyeHmem n3 Takoro nopsaaka NU3roXXeHua npeaoctaBiideMblX YCIyr ABNAETCA NOPAAOK U3JNTOXEHUA
coumanbHO-NpaBoOBbIX N COLUMNAIIbHO-BKOHOMWYECKNX YCI1yTr, MOCKOJIbKY BCE€ OHU HanpaBJi€Hbl nnbo Ha

obecneyeHne coumanbHom 6e3onacHOCTH (counanbHO-NpaBoBble ycnyrn), nMbo Ha obecneyeHne
3KOHOMUYECKOW YCTONYMBOCTU rpaxaaH (counanbHO-3KOHOMUYECKNE YCITyTI).

5 CoctaB, 00beMbl 1 POPMbI COLMANbHbIX YCITyr
5.1 CoumnanbHo-6bITOBLIE YCIYTK

CoumanbHo-06bITOBLIE YCIYrN rpaXxaaHam NpeaocTaBnsaoT B crnegywmx oobemax n dopmax:
5.1.1 Ycnyrn, HanpaBneHHble Ha obecneyeHne coumanbHOM 6e30MacHOCTU rpaxaaH:

- NpeAoCTaBneHVe XUoKn NnoLaamn, NoOMeLLeHI AN opraHn3auum peabunutaumoHHbIX MeponpusaTui,
TpyAoTepanuu 1 KynbTypHO-A0CYrOBOWN AeSATENBHOCTY;

- npegocTtasrieHne coumnanbHO-6bITOBbIX ycnyr VIH,EI,VIBVI,ElyaﬂbHO-OGCﬂy)i(I/IBaPOLLI,el'O N TMrmMeHn4ecKkoro
XapakTtepa rpaxxgaHam noXxusroro Bo3pacTta, He CNOCOBHbLIM MO COCTOSAHUIO 300pOBbA CAMOCTOATENIbHO
BbIMOJTHATb UX;

- BblaeneHune cynpyram m3 4ymcra npoxmparwwmnx B y4pexageHun rpakaaH rno BO3MOXXHOCTU
M30JTMPOBAHHOIO XMUNoro nomMelleHna ana CoBMeCTHOro NpoXXmBaHUA;

- obecneveHne NuTaHNeM, BKoYast AueTmyeckoe nuTaHme, B COOTBETCTBUM C yTBEPXAEHHBIMU HOPMaMU;

- NpeAoCTaBneHe NoMeLLEeHWIA AN opraHn3auumn peabunuTauMoHHbIX MeponpusaTuiA, TpyaoTepanum u
KYyNbTYPHO-0CYroBON AeATENbHOCTL.



5.1.2 MNpoumne coumanbHO-6bITOBbIE YCRYTNn:

- obecneveHne Npu NonycTaumoHapHOM coumnanbHOM 06CnyKnMBaHMM NPOAYKTOBBLIMU Habopamm Ha CPOK,
onpeaerneHHbIn ANa KaXKAoro y4pexxaeHnsa opraHoM UCNOSTHUTENbHOW BNacTu cybbekta Poccunckon
depepauyunu;

- cogencrteve B noriy4yeHnn HarnpasJieHNUA B CTalMOHapPHbIE y4peXaeHna counalribHOro OGCJ’Iy)KI/IBaHI/Iﬂ npu
Hann4ynm COOTBETCTBYHOLLNX nokasaHuu;

- MOKYNKa 1 A0oCTaBKa Ha AOM NpPOAYKTOB NMUTaHUA, ropAavdnx 06enos;
- NOKYNKa 1 AoCTaBKa Ha AOM MPOMbILUIEHHbIX TOBapoB HepBOVI HeobXoaMMOCTH;

- JoCTaBKa BoAbl, TOMKa ne4vemn, cogenctene B obecnevyeHnmn TONIMBOM NPOXMBAIOLNX B KUITbIX
nomMeLleHnsx 6e3 LeHTpanbHOro OTONNeHNs U/UnNu BOAOCHAOXEHNS;

- KOHCYNbTUPOBaHMeE Mo BomnpocamMm camoobecrnevyeHus;

- NpeAoCTaBneHe Npu NonycTaunoHapHOM o06CnyXMBaHUM B Nonb3oBaHne Mebenu, MArkoro MHBeHTaps
(omexnabl, 0byBM, HaTenbHOro Gernbsl, NOCTENbHbIX MPUHAANEXHOCTEN), CTUPKA U PEMOHT MSATKOro
WHBEHTaps, NpeAoCTaBeHne NocTeNbHbIX NPUHAAMNEXHOCTEN, CnanbHOro MecTa B crieluanbHOM
noMeLLeHN, OTBEYAIOLLEM CaHUTaPHO-TUIIMEHNYECKMM TpeBGoBaHNAM;

- cogencreve B opraHun3auunn npegocTtaBrieHnd ycrnyr npeanpuaTuamMmm Toproerin, CBA3N,

- obecrneyeHune nnmn coaencTene B obecrneyeHnr razeTaMmm, KHAramm, XypHanamm 1 MHbIM, Heo6XoaUMbIM
ONs opraHnsauumn oocyra;

- MOMOLLb B HanucaHnm, oOPMIEHUN U MPOYTEHUN MUCEM U PA3NNYHbLIX IOKYMEHTOB;
- yBopKa XKUnblX NOMEeLLEHWIA:
- coava Bellen B CTUMPKY, XMMYMCTKY, PEMOHT 1M obpaTHas NX JOCTaBKa;

- NpefoCTaBneHne TpaHcnopTa AN NOe3aKN rpaxaaH K Mectam fieYeHus, KOHCYbTaluid, ecriv no
COCTOSIHMIO 3[0POBbS MM NPOTMBOMNOKA3aHO MOMb30BaTbCs 06LLIECTBEHHbLIM TPaHCMNOPTOM;

- NpegocTaBneHne NoMelLleHui Ana oTnpaBreHns penurmosHbiXx 06psaaoB, co3aaHue Ansa 9Toro
COOTBETCTBYHOLLIMX YCITOBUIA;

- NOMOLLb B NPUFOTOBIEHMU MULLM (NPU coLmanibHOM 0GCNYKUBaAHUM Ha AOMY);

- cAava BeLllen B CTUPKY, XMMYMCTKY, PEMOHT U obpaTHasi ux JocTaBka*;

* TeKCcT LOKYMeHTa COOTBETCTBYET OpUrMHarny, NoBTop, CM. Bbille. - [pumedaHme nsrotosuTenst 6asbl
OaHHbIX.

- COAeNCcTBME B OpraHM3aumMm peMoHTa U YOOPKM XKUINbIX MOMELLEHWIA;
- cofeiiCTBME B OMNNATE XMUIbSl 1 KOMMYHaIbHbIX YCYT;

- cogencreve B opraHn3auunn npegocTtaBrieHnd ycnyr npeanpuaTnaMmm Toproerin, KOMMyHaﬂbHO-6bITOBOFO
O6CJ'Iy)KVIBaHI/IFI, CBA3N U ApyrimMmun npeanpuAaTuamMmm, okasbiBarOWLMMN yCIyrn HacereHuio;

- cogencrteve B noriy4yeHnn HarnpasJieHNA B CTauMOHapPHbIE y4peXaeHna counaribHOro OGCJ’Iy)KI/IBaHI/IFI npu
Hann4ymm cooTBETCTBYHOLLNX nokasaHum;

- COMPOBOXAEHNEe B MeAULMHCKNE YYPEeXOeHs!;

- COOENCTBME B OpraHM3aLnm putyanbHbIX YChyr.

5.2 CounanbHO-MeaNLNHCKNE YCIyru



CoumanbHo-MeaNUMHCKME YCIyrn rpaxaaHam npeaocTaBnalT B criegylwmnx odbbemax n oopmMax:
5.2.1 Ycnyru, HanpaBrneHHble Ha obecneyeHne coumanbHon 6e3onacHOCTU rpaxaaH:

- cogencTeme B okasaHum 6ecnnaTtHoOM MeanLMHCKOM NomoLm B o0 beMe 6a3oBoW nporpaMmmbl
00s13aTENbHOr0 MEAULIMHCKOrO CTpaxoBaHus rpaxaaH Poccuiickon ®epepaumm, LeneBbix NporpamMmm u
TeppuTopuanbHbIX NporpaMmm 0693aTenbHOro MeAMLMHCKOrO CTPaxoBaHUs B rOCY4apCTBEHHbIX U
MYHULMMNAnNbHbIX Te4ebHO-NPOUNAKTUHECKUX YHPEXKAEHUSAX;

- obecneveHmne yxoaa c y4eTOM COCTOSIHUSI 3A0POBbS rpaXKaaH - KIIMEHTOB yUYpeXxaeHus (TMrmeHmnyeckne
BaHHbI, 0OMbIBaHMe, 00TMpaHue u T.4.);

- MOMOLLb B BbIMNOMHEHNM NPOLIEAYpP, CBA3AHHbLIX C COXpaHEeHeM 300pP0Bbs (MprUeM NekapcTB U T.4.);
- OpraHunsaLmns NPOXoXAeHUs AucrnaHcepusaLuu;
- cofieiicTBMe B NPOBEAEHNN MeANKO-CoLManbHON aKCnepTuabl;

- cofieiicTBME B rocnuTanvaauumn HyXaaLlmuxcs B y4pexaeHus 30paBooxpaHeHusi, CoaencTeme B
HanpaBneHun (Mo MeanUMHCKMM NoKasaHUsiM) Ha caHaTOPHO-KYPOPTHOE NeYEHUE;

- cofeiicTBme B oGecneyeHnn TeXHMYECKMMM cpeacTBaMum yxoaa v peadbunutaumu,
- cofieiicTBMe B NPOBeAeHNN peabunmuTaLMoHHbIX MePOoNpUATUIA MeAULIMHCKOTrO 1 CoLManbHOro Xxapakrepa;

- cogencTeMe B rocnutanusaumm, conpoBoXaeHne Hy>XaarLnxca B J'Ie‘-le6HO-I'IpOd)VIJ'IaKTI/I'~IeCKI/Ie
yypexaeHud;

- cogencteme B obecneyeHnmn TeXHNYECKUMU cpeacrtBamMmu yxoaa um pea6|/|nMTaL|,|/||/|;

- cofieiicTBMe B oGecnevyeHnn no peLientam Bpadeli NekapCcTBeHHbIMU cpeAcTBaMU U U3aenusamMmm
MeAMLMHCKOro HasHa4eHus.

5.2.2 lNMpoumne coumanbHO-MeauLMHCKNE YCIyri:

- NpoBeAeHME NEPBUYHOIO MEULIMHCKOrO OCMOTPa M NEPBUYHON CaHUTapHoM 06paboTku;

- OKas3aHue NepBUYHON MEANKO-CaHMTApPHOM MOMOLLM (B pamMKax OKkasaHusi coLmanbHO-MeaNLMHCKNX YCyr);
- NpohunakTnka u neveHne NponexHen;

- NOMOLLb B OCBOEHMU W BbIMNOSIHEHUM MOCUITbHBIX (PU3NYECKUX YIPAXKHEHWUN;

- COLENCTBME B NOMyYEHNN CTOMATOSNOrMYECKOM, 3y6ONpOTE3HON N NPOTE3HO-OPTONEANYECKON NMOMOLLN;

- OKasaHue CaHUTaPHO-TUTMEHNYECKNX YCNYT;

- opraHmsaumsa ne4ebHO-0300pPOBUTENBHbLIX MEPONPUATUN;

- opraHmsaums ne4yebHO-TPYOAOBOW AEATENBHOCTH;

- OKa3aHWe NOMOLLM B OCBOEHMM U BbINOMHEHUN NOCUIbHbIX (PU3NYECKNX YNPaXKHEHWIA;

- obecneveHne yxoga Cc y4eTOM COCTOSIHUS 300P0BbSA (TMrMeHn4eckne BaHHbl, 0bMbiBaHMe, 06TUpaHue 1
T.4.);

- NOMOLLb B BbINOJNTHEHNU MpoLenyp, CBA3aHHbIX CO 340POBbLEM (I'IpVIeM leKkapcTB, NOJib30OBaHME
KateTepamMmu n gpyrumm n3genmnamm megunumnHCcKoro Ha3Haqu|/|9|);

- NpohunakTnka u neveHne NponexHemn;
- cogencTeme B NOslyYeHUN NyTEBOK HA CAaHATOPHO-KYPOPTHOE NEeYeHue;

- OKa3aHune 3KCTpeHHOIZ D.OBpa'“IGGHOVI nomMoLlu, BbiI3OB Bpada Ha AOM, conpoBoXaeHune rpaxkgaH noxxmroro



BO3pacTa B y4pexaeHna 34paBoOXpaHEHUA;
- o6yquV|e poACTBEHHUKOB OOonbHbIX npakTn4eCcknm HaBblkaM obulero yxona 3a HUMWU;

- copencTeue B obecneyeHmnn (Mo 3aknoYeHnto Bpayein) NekapcTBeHHbIMY CpeacTBaMn U U3AenusMu
MeAULIMHCKOro HasHa4YeHus;

- B3TWE MaTepuanos (Mo4u, Kana) 4ns npoBeaeHus nadbopaTopHbIX NCCNeaoBaHuWMg;

- NPOBEAEHNE CaHUTaPHO-MPOCBETUTENBLCKOM PaboThbl.

5.3 CoumanbHO-NCUXosiornyeckue ycnyrum
CoumanbHO-NCMXonornyeckne yenyru rpaxkgaHam npefocTaBnsoT B Creaylwmx obbemax u gopmax:
5.3.1 Ycnyru, HanpaBneHHble Ha obecneyeHne coumanbHon 6e3onacHOCTU rpaxaaH:

- ncuxoamarHocTuka n obcnefoBaHne NMUYHOCTY (BbISIBNEHWE U aHaNmM3 NCUXUYECKOTO COCTOSTHUS 1
WHAMBMAYanNbHbIX 0COGEHHOCTEN NIMYHOCTU rpaXaaHMHa - KIMEHTA YYPEeXAeHNUs, BMMSOLWNX Ha
OTKITOHEHUSI B €70 NMOBEAEHUN N B3aMMOOTHOLLEHUSIX C OKPYXKaKoLWMMM NOABMU A5 COCTABNEHUSI MPOrHo3a
1 pa3paboTkn pekoMeHZaLni Mo NCUXONOrMYECKOM KOPPEKLUN NIMYHOCTU KIMEHTA);

- coumnarnbHO-NCUXOJIOrM4eCcKkoe KOHCYIIbTUpOBaHMe C LEeNbo pacKpbiTna 1 Mobunmsaunm BHYTPEHHUX
pecypcoB KrnneHTa 1 nocnenywouiero peweHnsa ero counanbHO-MCUXONTIOrM4ecknx npo6neM;

- nNcnxonorn4yeckasa Koppekumna (aKTVIBHOG NCUXONOrM4yeckoe BO3aencTeme, HanpaBlieHHoOe Ha npeoforneHne
unu ocnabneHne OTKNOHEHN B pa3BnuTnn, sMoLUMOHArNIbHOM COCTOAHUN U NOBEOEHUN KINMEHTa ONnA
obecneyeHns COOTBETCTBUA STUX OTKITOHEHWI BO3paCTHbIM HOpMaTMBam, Tpe6OBaHVIFIM coumnanbHon
cpenbl U NHTepecam KJ'II/IeHTa);

- ICUXOMNOrMyeckne TPeHHIM (akTUBHOE NMCUXONorMyeckoe BO3AENCTBME, HanpaBneHHoe Ha CHATME
nocrneacTBUi NCUXOTPaBMUPYIOLLNX CUTYaLUA, HEPBHO-NCUXNYECKON HanNpsXXeHHOCTN, Ha (bopMUpoBaHue
JNIMYHOCTHbIX MPEANOCKINOK ANS adanTaunmn KNMeHTa K HOBbIM YCIIOBUSIM U MPOTMBOCTOSIHNE CoLMarnbHOM
onacHocTK);

- COLMarbHO-NCUXONOrMYECKMI NaTPOHaX (cuctemaTuyeckoe HabnwaeHne 3a KnMeHTamm ans
CBOEBPEMEHHOIO BbISIBIEHUSI CUTYaLUI MCUXMYECKOTO ANCKOMAOPTa NN MEXTMYHOCTHOIO KOHMIMKTa U
ApYrux cutyauun, MOryLLMX yCyrybuTb TPYOHYHO XXU3HEHHYIO CUTyauuio, U oKaszaHue UM, rnpu
HeobXO0AMMOCTU, MCUXONOrMYECKON MOMOLLM 1 MOAAEPXKKM.

5.3.2 MNpoumre coumanbHO-NCUXONOrMyecKkmne ycryri:

- mcuxonoruvyeckas NoOMOLb 1 NOAOEPXKKa;

- NpoBeAeHne 3aHATUIA B rpynnax B3anMonoaaepxku, knybax obLieHus;

- ncuxonpodunaktmyeckasi pabota (cogenctane B popMmMpoBaHNA Y KIMEHTOB NOTPEBHOCTU B
NCMXOMNOrMYeCcKUX 3HaHUSX, XXenaHusa ncnorb3oBaTh Ux Ans paboTsl Hag cobor, cBoMMK npobnemamu, B
CO3aHnKn YCrOBUI O1151 CBOEBPEMEHHOIO NpeaynpeXxaeHnss BO3MOXHbIX HapyLUEHUN B CTAHOBEHWM U
pasBUTUM IMYHOCTU KITMEHTA);

- 9KCTPEHHas ncmxorornyeckasi NOMoLLb (B TOM YuMcre Nno TenedoHy);

- OKasaHue ncuxoriorn4yeckon nomMoLin, B TOM 4Yncrie nytem BbICIyLLNBaAHUA, 6ecen, I'IO/J.6a,EI,pVIBaHVIFI,
ncmxornorn4vyeckad noggepxka XM3HeHHOro ToHyca.

5.4 CoumanbHo-negarornyeckme ycryrum
Coumaano—ne,u,aroqueCKme ycnyru rpaxgaHam npenoctaBlidloT B crieyrowmnx obbemax u cbopmax:

5.4.1 Ycnyrn, HanpaBreHHble Ha obecneyeHne coumanbHom 6e30MacHOCTU rpaxaaH:



- YCNyrn, CBA3aHHbIE C COLManbHO-TPYAO0BOM peabunmtaumen: cosgaHne ycrnoBui Ans UCnosib30BaHNsA
OCTaTOYHbIX TPYAOBbIX BO3MOXHOCTEN U y4acTus B Ne4eOHO-Tpya0BON OEeATENBHOCTH, MPOBeaeHNe
MEPONPUATUIA MO 0OYYEHUIO AOCTYMHLIM NPOdECCUOHANbHBLIM HaBblkaM, BOCCTAHOBIIEHNE JIMYHOCTHOIO U
coumanbHOro craTyca C Lenbto obecneveHns coumanbHom 6e30nacHoCTy;

5.4.2 lNMpoumne coumanbHO-negarornyeckne ycnyru:

5.4.2.1 Mpwn BCcex BnAax coumanbHoOro obcnyxmeaHms (CTauMoHapHOM, NOyCcTauuoHapHOM, Ha AOMY):

- opraHusauusi gocyra (nocelleHne unm cogencTame B NoCeLLEHUN TeaTPoB, BbICTABOK, 9KCKYPCUNA,
KOHLIEPTOB U1 APYrMX KyNbTYPHbLIX MEPONPUATUIA).

5.5 CounanbHO-3KOHOMUYECKME YCyrn
COLI,I/IaﬂbHO—SKOHOMI/IHeCKVIe ycnyru, n3noxeHHble B HacTodALleM noapasgerne, HanpaerfieHbl Ha
obecneyeHne 3KOHOMUYECKOM yCTOI7I'~IVIBOCTVI rpaxnaH. COLI,I/IaJ'IbHO—SKOHOMVI‘-IeCKVIe ycnyrun
npegocTaBnAlTCA B cregyowmx obbemax n chopmax:

- CO,EleI7ICTBVIe B nonyvyeHunn MaTepmaanon NMOMOLLN;
- CO,EI.eI7ICTBVIe B pr,D,oyCTpOVICTBe, B TOM 4ucCrne Ha pa6qu|e MecCTa B y4pexaeHnn uinn Ha gomy,
- obecneveHune npu BbINNCKE N3 yYpexaeHud, npenoctaBndaolero ycnyrm B CtaulMoHapHbIX yCrioBUAX,

ofexaon, obyBbio, AEHEXHBIM MOCOOGMEM MO HOpMaTUBaM, YTBEPKAEHHbIM 3aKOHOAATENBCTBOM CYyObHEKTOB
Poccuiickon ®egepaunn.

5.6 CounanbHO-npaBoBbLIE YCIyru
CoumanbHo-nNpaBoBbIE YCYTN, U3NOXEHHbBIE B HACTOSILLLEM Noapasferie, HanpasneHbl Ha obecneveHne
COLlMaﬂbHOVI ©e3onacHocTu rpaxaaH. COLlVIaﬂbHO—ﬂpaBOBbIe ycnyru npenoctasndaloT B crnenyrwmx
obbemax n popmax:
- KOHCYInbTUpPOBaHMe Mo BOMNMpocam, CBA3aHHbIM C NMpaBOM rpaxgaH Ha counaribHoe O6CJ‘Iy>KVIBaHVIe B
FocyﬂapCTBeHHOVI, MyHVILI,VII'IaJ'IbHOI7I n Herocyﬂ,apCTBeHHOVI CncrtemMmax coumarnbHbIX CJ'Iy)K6 N 3allnTy CBOUX
WHTEPECOB,;

- OKa3aHWe NoMOLLM B NOArOTOBKE 1 nogade xanob Ha aencteus (6esgenctemne) coumanbHblX Cnyxo nnm
pPabOTHUKOB 3TUX CIYX0, HapyLLIAKLWMX NN YLLEMITAIOWNX 3aKOHHbIE NpaBa rpaxkaaH;

- OKa3aHWe NoMOLLM B MEHCMOHHOM obecnevyeHnn n npeanocTtaBlieHUn Apyrux coumnarnbHbIX BbINnar,

- COLENCTBME B OCYLLECTBIIEHUN MEP COLMAnbHOM NOAAEPXKKM rPaXKaaH, YCTaHOBMEHHbIX
3akoHogaTenbcTBoM Poccuiickon ®egepauunu;

- BbIMOJIHEHNE Yy4peXaeHnem (pyHKLI,VIVI OMNeKyHOB ” nonevynTenen B OTHOLLEHNN HEQEECNOCOOHbIX rpaxmnaH,
HY>XOAKLWNXCA B ONEKe Unn nonevynTeribCcTee,

- oGecneyeHne NpeacTaBMTENbLCTBOBaAHNSA B Cyae AN1s 3alMTbl NpaB U UHTEPECOB;

- cogencTeme B nonyyeHun 6ecnnaTtHOM NOMOLLM afBoOKaTa B NOpPSAKE, yCTaHOBIIEHHOM
3aKkoHogaTenbcTBoM Poccurickon depepaumu;

- OKa3aHume nomoLin B Od)OpMJ'IeHI/II/I M BOCCTAHOBJ1IEHNUN OOKYMEHTOB, B TOM YUCIe yooCTOBEPALNX
JINYHOCTD,

- cogencTeme B NofyyYeHnn 6ecnnaTtHoOM pnanyeckor NoOMoLLM B COOTBETCTBUN C 3aKOHOA4ATENbCTBOM
Poccunckon depepaumm;

- cogencreve B noryyeHunn IOpI/IﬂVI‘-IeCKOIZ nomMoLn n KOHcyﬂbTaLlI/II7I no couunasribHO-NMpaBoBbIM BOMNpocam n
MHbIX NPaBOBbIX YCIyT.
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