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[Mpegucnosue
1 PASPABOTAH PernoHansHol 00LwecTBEHHOW opraHm3aumen nHBanngos "LIeHTp ryMaHuTapHbIxX
nporpamm" (POOW "LleHTp rymaHunTapHbix nporpamm") n ®efeparnsHbiM rOCYy4apCTBEHHbIM YHUTAPHbBIM
npeanpusitueM "POCCUNCKUI HayYHO-TEXHUYECKNIA LEHTP MHGOpMaLMK No cTaH4apTM3auumn, MeTpororum u
oueHke cootBetcTBus" (Pryr "CTAHOAPTUH®OPM")

2 BHECEH TexHunyeckum kommTeToM no ctaHgaptudaumm TK 406 "CouunanbHoe obcnyxmBaHme
HaceneHus"

3 YTBEPXOEH VI BBEAEH B AJEVCTBWE [Npukasom PenepansHOro areHTCTBa No TEXHUYECKOMY
perynmpoBaHuio 1 metponormm ot 22 asrycta 2014 r. N 958-ct

4 B HacTosiLEeM cTaHAapTe peann3oBaHbl HOPMbI:
a) bepepanbHbIX 3akoHOB Poccunckon ®epepaumu:

- 0T 12 aHuBapa 1995 r. N 5-©3 "O BeTepaHax";

-o1 2 aBrycta 1995 . N 122-93 "O coumanbHOM o0b6cnyXUBaHUM rpaykaaH NoOXWIoro Bo3pacra u
MHBaNuaoB"*;

- 07 10 gekabpsa 1995 r. N 195-93 "O6 ocHoBax coLumanbHOro obcnykmBaHusa Hacenedus B Poccuiickomn
degepaumnmn"*;

* Ha Tepputopumn Poccuiickon Pepgepanmm AOKYMEHTbI HE ENCTBYIOT. YTpaTunun cumny Ha

ocHoBaHun ®efeparnbHoro 3akoHa oT 28 aekabps 2013 roga N 442-93. - NpumeyaHune nsrotosutens 6asol
OaHHbIX.

5 BBAMEH 'OCT P 53347-2009

lpasuna npumeHeHUs Hacmosiue20 cmaHdapma ycmaHosreHbl ¢ TOCT P 1.0-2012 (pa3den 8).
UHpopmayusi 06 usMeHeHUsIX K HacmosiwemMy cmaHdapmy nmybrukyemcsi 8 exxe200HOM (10 COCMOSIHUK Ha
1 AaHeaps mekyuweao eoda) uHghopMayUoOHHOM ykalzamere "HayuoHanbHble cmaHdapmbl”, a
ouyuanbHbIl mekcm udMeHeHUU U nornpasok - 8 exxeMecsYHoOM UHGOpMayUOHHOM yKazamersie
"HauuoHanbHble cmaHdapmel”. B criy4yae nepecmompa (3amMeHbl) uinu ommMeHbl Hacmosiujeao cmaHO0apma
coomeemcmeyrujee yeedommneHue bydem onybrukosaHo 8 brnuxaluwiem 8binycKke UHGHOpMayUOHHO20
ykasamens "HauuoHasnbHble cmaHOapmel". Coomeemcmeyrowas uHghopmayus, yeedoMeHUe U meKkcmal
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pasmeuwjaromcesi makxe 8 UHhopmMalyuoHHoU cucmeme obweao nosib308aHUs - Ha ogpuyuansHoMm calime
®edepanbHO20 azeHmMcmea o MexXHUYeCKOMYy peaynuposaHuto U Memporoauu 8 cemu VMiIHmepHem
(gost.ru)

1 ObnacTb NpUMeHeHus

HacTosawwmit cTaHgapT pacnpocTpaHsaeTcs Ha coumarnbHble YCnyru, NpeaocTaBnsaeMble rpaxaaHam
NoXWUoro Bo3pacTa (ganee - rpaxaaHe) rocyaapCTBEHHbIMU U UHbIX POPM COBCTBEHHOCTM yYpexaeHUsMU
coumanbHOro 06CnyXnuBaHUa HaceneHus (ganee - y4pexaeHns), a Takke rpaxaaHaMuy, 3aHUMarLWMMUC
npeanpuHMMaTenbCKON AeATeNbHOCTLIO B cdhepe coLmanbHOro o6enyxuBaHmua HaceneHms 6e3
06pas3oBaHnsa lOPMONYECKOrO N1La.

HacTtoswmn CTaHOapT yCTaHaBMBaeT OCHOBHbIE MNMpaBwuiia, COCTaB N coaep>XaHne KOHTPOJ1A KavyecTBa
BCEero komMmnriekca counanbHbIX yCnyr, npeaocTtaBideMbIX rpaXgaHamM noXXuroro so3pacTa.

2 HopmaTumBHbIE CCbINKK

B HacToswwem CTaHOdapTe UcnoJib3oBaHbl HOpMaTMBHbIE CCbIJIKM Ha crneayrwne cCtTaHaapThbl:

FOCT P 52142-2013 CouuanbHoe obcrnyxnsaHme HaceneHus. Kayectso coumnansHbeix yenyr. Obuue
NOMNoXeHns

FTOCT P 52495-2005 CouuarnbHoe obcrnyxnBaHme HaceneHus. TepMuHbl U onpeaeneHuns

TOCT P 52496-2005 CoumarnbHoe obcnyxnBaHme HaceneHus. KOHTporb KayecTBa coLmanbHbIX YCyr.
OCHOBHbIE MOMOXEHWUS

TOCT P 53058-2013 CouuanbHoe obcnyxmnBaHme HaceneHus. CounanbHble YCNyrn rpaxkgaHamM noXxunoro
Bo3pacTta

MpumeyaHue - Npur NoNb30BaHMUM HACTOSALLUM CTaH4APTOM LienecoobpasHo NpoBepuTb AEACTBUE
CCbIJTOYHbIX CTaH4apPTOB B MHGOPMaLMOHHOM cucteme obLLiero nonb3oBaHns - Ha ouunanbHOM canTe
degepanbHOro areHTCTBa No TEXHUYECKOMY PEryrIMpOBaHNI0O U METPOSIOrMK B CETU VIHTEPHET 1Mnn no
eXXerogHomMy nHgpopmMmaumoHHoOMy ykasaTento "HaumoHanbHble cTaHgapThl”, KOTOpbIA OnyOnmnkoBaH no
COCTOSIHMIO Ha 1 AHBaps TEKyLLEero roga, v no BbiMyckaM eXeMeCA4YHOro MHAPOPMaLMOHHOIO ykasaTens
"HaumoHanbHble cTaHgapThl" 3a TeKywnn rog. Ecnvn 3ameHeH cebifioYvHbIA CTaHAapT, Ha KOTOpbIA AaHa
HeJaTUpOBaHHas CCbifka, TO PEKOMEHAYETCS MCMOMb30BaTh AENCTBYHOLLYI BEPCUIO 3TOr0 CTaHaapTa C
Y4YETOM BCEX BHECEHHbIX B JAHHYI0 BEPCUIO N3MEHEHMI. ECnn 3aMeHEH CCbINMOYHbIM CTaHAapT, Ha KOTOPbIN
JaHa gaTmpoBaHHasa CCblfika, TO peKoOMeHOYyeTCsa UCMONb30BaTh BEPCUIO 3TOr0 CTaHAapTa C yKa3aHHbIM
BbiLLE rooM YTBEpPXAeHUN (MpUHATUA). Ecnmn nocne yTBepXKAeHWsa HAacToSALLEro ctaHaapTa B CCbINIOYHbIN
cTaHOapT, Ha KOTOpPbIV AaHa AaTUpoBaHHAA CCbiNka, BHECEHO U3MEHEHUe, 3aTparnBatoLLiee NosioXXeHne, Ha
KOTOpOe AaHa CCblfika, TO 9TO MONIOXEHNE PEKOMEHAYETCS NMPUMEHATb 6e3 yyeTa AaHHOIro M3MEHEHMUS.
Ecnu ccbINoYHbIN cTaHaapT OTMEHEH 6e3 3aMeHbl, TO NMOMoXeHne, B KOTOPOM JaHa CChifika Ha Hero,
peKoMeHOyeTCs NPUMEHATL B YaCcTW, HE 3aTparMBatoLLen 3Ty CCbISIKY.

3 TepMuHbI 1 onpegeneHns

B HacTosdwem cTtangapTte npyMmeHeHbl TepMuHbl no TOCT P 52495.

4 KOHTpOJ'Ib Ka4deCTBa couualibHbIX YCNyr rpaxXgaHam noxmmnoro

BO3pacTa
4.1 O6LmMe nonoxeHus

4.1.1 KoHTpornb KayecTBa coumanbHbIX YCNYr 3aknio4aeTcs B NPOBEPKE NOSIHOTbI, 0O0OCHOBAHHOCTM U
CBOEBPEMEHHOCTU NPeaoCTaBNeHNsA 3TUX YCIyr U UX pe3ynbTaTUBHOCTY (MaTepuarnsHoW, onpeaenstoLwen
CTeneHb peLlleHnsa maTepmanbHbIX UM (OMHaHCOBbLIX Npobnem rpaxaaHuHa, unu HemaTtepuarnbHOW,
onpegenstoLwen cteneHb yrny4vlleHns ero MopasnbHO-NCUXONOrnMYeckoro, nany4eckoro COCTOAHNUS,
peLleHns BbITOBLIX, NPaABOBLIX U APYrnX Npobnem).
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4.1.2 KoHTponb kavecTBa coumanbHbIX YCIyr rpaxaaHamM NpoBoaAT Ansl NPOBEPKM COOTBETCTBUS KavyecTBa
aTux yenyr tpeboBaHnam FTOCT P 52142 n TOCT P 53058.

4.1.3 NpaBnna, cocTaB 1 COAEePXaHNE KOHTPOIS KayeCcTBa YCMyr U3NOXeHbl B HACTOSILLLEM CTaHAapTe
NPUMEHUTENBHO K X 00bemy, ycTaHoBneHHomy B TOCT P 53058.

4.1.4 Ocoboe BHMMaHue crieqyeT yaenaTb KOHTPONIO KayecTBa coumanbHbIX YCyr, HanpaBreHHbIX Ha
obecneyeHne 3KOHOMMNYECKOW YCTONYMBOCTHM U coumanbHOM 6€30NacHOCTY rpaxkaaH, 3akroyatoLencs B
OCYLLIECTBIIEHNN HEOOXOOUMbBIX MPEBEHTUBHbBIX MEP MO UX 3aLLUTE OT HEXeNnaTeNbHbIX XU3HEHHbIX
hakTOpOB, ONpeaensemMbiX Kak TpyaHasi XM3HEHHas CUTyaLusl, XapakTepm3yemas BO3MOXHON 6eAHOCTLIHO,
©oneaHbto, 6€340MHOCTbIO, O4MHOYECTBOM, ONACHOCTbLIO KPUMMHANBHOMO XapakTtepa 1 apyrumm
HeraTMBHbIMK dbakTopamu.

MpenocTaBneHne ykasaHHbIX B HACTOSLLEM CTaHOapTe ycnyr obecneynsaeT colmanbHyo 6e30nacHoCTb
rpaxxgaH no Bcem acnektam (6bITOBOMY, MEAULIMHCKOMY, NMCUXONOMMYECKOMY, IOpUANYECKOMY) B TEYEHME
BCEro BpeMeHu npebbiBaHusA rpaxaaH B Y4PEXAeHMU, a Takke crnocobCcTBYeT UX coumansaumm n
AanbHenLwen MHTerpaLmmn B obLLEeCcTBO Nocrne CHATUA C CoLManbHOro 06CnyXnusaHus.

4.1.5 B HacTo4LeM cTaHgapTe YCTaHOBIEH CreayoLwmii MopaaoK U3M0XKEHNS YCIyr: KOHTPOSb KavyecTsa
yCnyr, HanpaereHHbIX Ha o6ecnedeHne B NepByto ovepedb 3KOHOMUYECKOW YCTONYMBOCTU U/Unn
couunanbHon 6e3onacHOCTU rpaxaaH, n3naraeTcsa B Hadane Ka)aoro nogpasaena craHgapTa,
onpefensiowero CoOoTBETCTBYOLMI BUA, YCIyr (CoUManbHO-0bITOBLIX, COUManbHO-MeaULIMHCKIX,
COLIManbHO-NMCUXOJTIOMMYECKUX, colmarbHO-Neaarormyeckmx, coumanbHO-9KOHOMUYECKNX, COLMarnbHO-
NnpaBoOBbIX), 3aTEM CrieayeT MU3M0oXeHNe KOHTPOSSA KayecTBa NPoYMxX coumarnbHbIX YCyr.

VicknodeHrem 13 Takoro Nopsiika U3noXeHus npefocTaBnsemMblX YCryr SBNSETCA Nopsaok U3MOXKEHNs
coLManbHO-MPaBOBbIX Y COLMANbHO-3KOHOMMUYECKMX YCIYT, MOCKOIbKY BCE OHW HamnpaereHbl NMbo Ha
obecneyeHne coumanbHom 6e3onacHoOCTH (counanbHO-NpaBoBble ycnyrn), MMbo Ha obecneyeHne
3KOHOMUYECKOW YCTONYMBOCTU rpaxaaH (coumnanbHO-3KOHOMUYECKNE YCITyTI).

4.2 KoHTpOnb OCHOBHbIX (haKTOPOB, BIAIUAIOLLUX HA KAYeCTBO coLuManbHbIX yCIyr

4.2.1 YCTaHOBMEHMWIO B HACTOSALLEM CTaHAapTe Nnopsiaka 1 NpaBurl NpoBeAeHNs KOHTPOIS KavyecTBa
KOHKPETHbIX BUAOB COLManbHbIX YCNyr rpaxaaHam npegwecTByeT M3noxeHve nopsaka u npasum KOHTPOns
OCHOBHbIX (DaKTOPOB, HEMOCPEACTBEHHO BMMSIOLLMX HA Ka4eCTBO NpedocTaBnseMblX YCnyr.

K Taknm daktopam OTHOCATCS:

- HanM4Me 1 COCTOSIHME LOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMU PYHKLIMOHUPYET YyYpexaeHue;

- YCIOBUS pasMeLLeHNst yupexaeHms;

- YKOMMJITEKTOBAHHOCTbL y4pexXaeHud cneymanmcrtamm n ypoBeHb UX KBaJ'IVI(bVIKaLI.I/II/I;

- cneymnanbHoe 1 TabenbHoe TEXHUYECKOE OCHALLEHNE yupexaeHusa (obopyaoBaHue, npubopsl,
annapartypa un 1.4.);

- COCTOsIHME MHpopmaLmmn 06 yypexxaeHuu, o NpaBunax U Nopsiake NPeAoCTaBeHNs YCNyr KNMeHTam
yyupexmneHus;

- Hanu4mne cobCTBEHHOM M BHELLHEN CNY0 (CUCTEM) KOHTPONSA 3a AEATENBHOCTLIO YYPEXOEHUS.

KOHTpOrb OCHOBHbIX (0akTOPOB, BNMSIIOLLMX Ha KAYECTBO COLMANbHBLIX YCIYT, MPOBOASIT B COOTBETCTBUU C
TpeboBaHuaMHK, ycTaHoBMEHHbIMK B TOCT P 52496.

4.3 KoHTponb KayecTBa coLuuanbHO-ObITOBbLIX YCIYr

4.3.1 KoHTponb Ka4yecTBa coumnanbHO-ObITOBbIX YCIYr, HanpaBrieHHbIX Ha obecneyeHue
couunanbHon 6e30nacHOCTU rpaxaaH NnoXxusoro Bo3pacTa

4.3.1.1 KoHTporb kKa4yecTBa Xunow nnowjaan, npeaocTaBnsieMon rpaxgaHam npu crayMoHapHOM
coumanbHoOM 0B6CnyXnBaHUKM, OCYLLIECTBIISAIOT NPOBEPKON ee COOTBETCTBUSA CAHUTAPHO-TUIMEHNYECKUM
HOopMaM Mo pasmepam, COCTOSIHWUIO 3OaHUIA U XKUNbIX NOMELLEHUIA, UX KOMOPTHOCTU, obecrneyeHunto
yaoobcTBamMm KIMEHTOB, a Takke TpeboBaHMsIM NoXXapHOM 6e3onacHoOCTH, 00a3aTeNbHOMY OCHALLEHWUIO
TenedOoHHON 1 OpYyrMMn BUaaMum ces3u, obecneyeHnto BCeEMU BUaamMmm KOMMYHanbHO-0bITOBOMO
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o6CnyXnMBaHus, 3aLUMLLEHHOCTM OT BO3AENCTBUSI PasnnyHbIX (DakTopoB (MOBbILEHHOW TeMNepaTypbl,
BMa)KHOCTK, BUGpaLMu 1 T.4.), OTpULLATENBHO BNUSIOLLMX Ha 340POBLE KIIMEHTOB, MepcoHana v Ha
KayecTBO NpeaoCTaBrsieMbIX YCIyT.

O,EI,HOBpeMeHHO NPOBEPAKT, HACKOJIbKO YYTEHbI NPpU pasMeLEeHNN KITMEHTOB B XUIbIX MOMELLEHUAX NUX
ncmxonorn4yeckad cCoBMeCTMMOCTb, HAKIMOHHOCTWU, qDVI3VI‘-IeCKOG N NCUXn4eckoe CoOCToAHUA.

4.3.1.2 KoHTponb KayecTBa NoMeLleHni, NpeaocTaBnsaemMbiX A4Sl NpoBeAeHNS peabunntaLnoHHbIX
MEepPONPUATUIA, Ne4ebHO-TPYO0BOWN AEATENBHOCTU, KYNbTYPHOroO 1 ObLITOBOrO 06CNYXMBaHNS,
OCYLLECTBIAIOT NPOBEPKON MX COOTBETCTBUS TpebOBaHUAM K pasmepam, pacrosnoXeHuto, KoHdurypawmu,
obecrneyeHnto BO3MOXHOCTM NPOBEAEHUS B HUX YNOMSIHYTbIX BbILLE MEPOMPUATUIA C Y4ETOM Creundukn
00CnyXMBaeMoro KOHTUHreHTa.

4.3.1.3 KoHTponb kayecTBa mebenn n nocTenbHbIX NPUHAANEXHOCTEN, NPEAOCTaBNSEMbIX KITMEHTaM,
OCYLLIECTBNSAOT MPOBEPKOW, HACKOSBKO OHM yO00HbI B MOML30BaHNM, B KAKOW CTEMEHN OTBEYAKOT
TpeboBaHNAM CaHUTaAPHbLIX HOPM, COBPEMEHHOIO An3anHa, He MPUMEHSINTUCH N NPU UX U3rOTOBNEHUN
TOKCUYHbIE MaTepuarbl, y4TEHO N Npu nx nogbope husnyeckoe COCTOSHME KIMEHTOB (TsKeNoBOobHbIX,
ManonoOABWXHbIX U T.4.).

4.3.1.4 KayecTBO CO4ENCTBMS B OpraHv3aLmm npegocTaBrneHus yenyr npeanpusatusMm TOprosnu, CBA3u,
KOMMYHarnbHO-0bITOBOrO 06CNYXXMBaAHNS U APYTMMU NPEANPUATUAMN, OKa3biBaOLWUMUN YCYTY HAcemneHuio,
OCYLLECTBNAT NPOBEPKON COOTBETCTBMS TpeboBaHMAM MO yAOBMETBOPEHMIO NOTPeBHOCTEN 1 3anpocoB
KNMEHTOB B CBOEBPEMEHHOM NPUOBpEeTEHNN HEOBXOAMMbIX MPOAOBOSLCTBEHHbLIX Y MPOMbILLNEHHbIX
TOBapOB, B peLleHW BONPOCOB ONfaThl UMb U KOMMYHarnbHO-6bITOBbLIX YCIYr, BO3MOXHOCTU
Nonb30BaHNs TenegoHHOW CBA3bIO U MOYTOBLIMU yCITyramu.

4.3.1.5 KoHTponb kayecTBa ropsiyero nuTaHusi, NpeAoCTaBnseMoro KnmeHTam, OCyLLECTBISOT NPOBEPKON
[06pOKavYeCTBEHHOCTU NPOAYKTOB, U3 KOTOPbLIX OHO NPUrOTOBIEHO, YAOBNETBOPSIET M 3TO NUTAHUE
NOTPEeBHOCTM KIIMEHTOB MO aCCOPTUMEHTY, HOPMaM Bblgayun, TemnepaType 1 KanopunHOCTU MULLK,
COOTBETCTBYET 1M YCTAHOBEHHLIM HOPMaM MO coAep)XaHuto 6enkoB, XXMPOB, YrNeBOA0OB Y CaHUTaPHO-
TUIMEHNYECKM HOPMaM, y4MTbIBAETCS N NpW ero NnpeaocTaBneHnn puanyeckoe COCTOSIHUE KITMEHTOB U X
MONOXeEHMeE.

4.3.1.6 KoHTpornb KayecTBa ycnyr no o6ecnevyeHunto KIMeHTOB MArKMM MHBEHTapeM (oaexaon, obyBbto,
HaTemnbHbIM 6enbemM, NOCTENbHLIMWU NPUHAANEXHOCTSAMM) OCYLLECTBSAOT NPOBEPKOM, B MOSTHOM N ob6beme
nonyyatT OHU BCe MOMOXEHHOE MM, HAaCKOMbKO nonyvyaemble ogexaa, obysb 1 6ense yaobHbl B HOCKe,
COOTBETCTBYIOT N1 POCTY 1 pa3Mepam KIIMEHTOB, OTBEYalOT Nn MX 3anpocam no acoHy 1 pacLBeTke,
COOTBETCTBYIOT NN CAHUTAPHO-TUTMEHNYECKMM HOPMaM.

4.3.1.7 KauecTBO coLmanbHO-ObITOBbIX YyCNyr MHANBUAYaNbHO-00CAYXMBAOLWETO Y TMIMEHNYECKOTO
Xapaktepa npu cTauMoHapHOM coLManbHOM 0OCNYXMBAHUN KITMEHTOB, MO COCTOSIHMIO 30,0POBbLS
HecrnocobBHbIX BbINOMHATE 00bIYHbIE XXUTENCKNE NPOLEeAYpPbl, B TOM YMCIe TakMe AeNCTBUS, Kak BCTaTb C
NocTenu, fiedb B NOCTENb, OAETbCA M pasaeTbCsl, YMbITbCS, NPUHATL BaHHY (CXOAMTb B BaHI), NpUHATb
nuLly, NUTb, NONb30BaTLCA TyaneToM UM CyaHOM, NepeaBuraTbCs No AOMY U BHE AOMa, YXaXuBaTb 3a
3y6amm unm 3yOHbIMM NpoTe3amu, Nosb30BaTbLCA OYKaMM UK CITYXOBbIMM annapataMu, CTpU4b HOMTH,
My>X4MHaM - 6puTb 6opoay M ycbl, KOHTPONMPYIOT NPOBEPKON, B KAKOW CTENEHM 3TN ycryrin obecnevmsaroT
BO3MO>HOCTb BbINOSIHEHNST HEOOXOAUMbIX KNMEHTaM npouenyp 6e3 npuiMHeHus Kakoro-nnmbo Bpeda nx
3[0POBbI0, PM3NHECKUX UM MOpPasbHbIX CTpadaHui Unm HeygooCTB, U NPOSBASET N NPU 3TOM
obcnyxmBatoLwwmii nepcoHan HeobXxoauMyH AENUKATHOCTb M KOPPEKTHOCTb MO OTHOLLIEHMIO K KITMEHTAM.

4.3.1.8 KauecTBO ycnyr, CBA3aHHbIX C BblAeNIEHMEM Cyrnpyram 13 Yncna rpaxkaaH, HaxoaawWwmxes Ha
CTaLMOHapHOM coumanbHOM 06CYXMBaAHMW, N30SIMPOBAHHOIO XUITOro NOMELLLEHNSA A7151 COBMECTHOrO
NPOXMBAHMWS, KOHTPONMPYHOT MPOBEPKOW, ONEPATUBHO JIM OKa3aHbl 3TN YCIYrn, B KAKOW CTENEHU
cnoco6CTBOBANM OHM CBOEBPEMEHHOMY MOSMYYEHWUIO rPaXKAaHaMM XMUS0ro NMOMELLEHUS 1 YOOBMETBOPUIN
NN X 3anpochl.

4.3.1.9 KoHTponb KayecTBa ycnyr rpaxgaHam, Haxo4sawmnmMcs Ha noslycTaumMoHapHOM CoLmanbHOM
obCcnyXnBaHUM uUnn obecny>xMBaembIM Ha JOMY, MO COAENCTBUIO B MOMYYEHMM HaNpaBreHns Ha
CTaunoHapHOoe coumanbHoe 0bCcnyXnBaHne OCyLLLECTBIISIOT MPOBEPKOM, B KAKOW CTEMNEHN 3TO COAENCTBUE
crnocobcTBOBaNo 000CHOBAaHHOMY HanpaBEHUO KNMEHTa B HEOOXOAMMOE eMY YUPEXAEHME NPU HANUYUK
COOTBETCTBYHOLLUX NOKa3aHWMN.

4.3.2 KoHTponb Ka4yecTBa NPOYMUX COLUANbLHO-OLITOBbLIX YCIyr



4.3.2.1 KoHTponb KayecTBa ycnyr rpaxgaHam, obcnyxnaemMbiM Ha JOMY, MO MOKYMKe 1 JOCTaBke Ha AOM
NpoAYKTOB MUTaAHUSA, ropsiunx o6e40B, NPOMbILLIIEHHbLIX TOBAPOB NEPBOM HEOOXOANUMOCTM, OKa3aHUIo
NMOMOLLM B MPUrOTOBMNEHUN NULLK, AOCTABKe BOAbl, TOMKe neven, coaencTemo B obecrneyeHnm Tonnmeom
NPOXMBAKLLMX B XKUMbIX MOMELLEHMSIX 6€3 LeHTpanbHOro OTONMeHNs U/unu BOAOCHa0XeHNS, caadve BeLlen
B CTUPKY, XMMUYECKYH YNCTKY, PEMOHT 1 0OpaTHOM X 4OCTaBKe, MO COAENCTBUIO B OpraHM3aLmm peMoHTa
N yOOPKU XUITbIX MOMELLEHN OCYLLECTBIIAIOT NPOBEPKON, HACKOSBKO NMOJSIHO 1 CBOEBPEMEHHO
yOOBMNETBOPSTCA HYXAbl, NOTPEOHOCTN U NOXENaHUS rpaxkaaH B peLleHnn nepedncrieHHblx npobnem ans
CO34aHnsi UM HOPMasbHbIX YCITOBUM XU3HWN.

4.3.2.2 KoHTponb KayecTBa ycnyr no obecneyeHunto unm coaencTamo B 06ecneyeHnmn KIMeHToB KHUramm,
razetamu, XXypHanamm, HaCTONbHbIMW UrPaMn, NO OKa3aHUHO MOMOLLIX B HANMCaHUM N NPOYTEHUN NMNCEM U
OPYron KoppecrnoHAEHLNN OCYLLECTBIIAKT NPOBEPKOW, HACKOSBKO NMOJSIHO YAOBETBOPEHLI NPU 3TOM
3anpochbl KNIMEHTOB, M OKa3blBaeTCs N1 UM NOMOLLb B Nogbope HeobXxoanMbIX MaTepuarnos.

4.3.2.3 KOHTpOnb KayecTBa ycnyr no npegocTaBrieHnto NoMeLLeHNA ANs OTAPaBieHnsa penmrmosHblx
00psA0OB OCYLLECTBSAT NPOBEPKOM, HACKOSTBbKO CTPOroO Y4TEHbI MPY 3TOM 0COOEHHOCTM BEPOUCNOBEAAHNS,
BO3pacT, Non, n3ny4eckoe N NCUXNYECKOE COCTOAHNSA KITMEHTOB, OCOBEHHOCTM PUTYanoB penmrmo3HbIX
00psAoB B pasnuyHbIX KOHeccusax, He A0MyCKaTCAa N yLeMneHns npas cBOOOAHOro oTnpaBneHns
penurnosHbix 0b6psiA0B BEPYHOLMMU, @ TaKKe HE HapyLLAKTCS N NPy 3TOM NpaBuia BHYTPEHHErO
pacnopsiaka yupexaeHnsa n UHTepechbl aTeNCcTOB.

4.3.2.4 KOHTpONb KayecTBa ycnyr no co3gaHuio YCNOBUN KITMEHTaM YUYpexaeHns ctauuoHapHoro
coumansHOro o6CnyxMBaHMs AN UCNonNb30BaHUSA UX OCTATOYHbIX TPYAOBbIX BO3MOXHOCTEN
OCYLLECTBNAT MPOBEPKOW, BCEM NN XenarLwum TpYAUTbCS co3aatT HeobxoauMble YCNOBUS, yCTpansaroT
N UX co3gaBaeMble UM YCIOBUSA U KakK OHU BAMSIOT Ha U3MYECKOoe U MCUXNYECKOEe COCTOSIHNE KITMEHTOB.

4.4 KOHTpOﬂb KavdecTBa counanbHO-MeaUUMNHCKUX ycnyr

4.4.1 KoHTponb KavyecTBa counanbHO-MeQULUMHCKUX yCnyr, HanpaBJfieHHbIX Ha ob6ecnevyeHune
couuanbHon 6e3onacHocCTU

4.4.1.1 KoHTpornb Ka4yecTBa yCcnyr no okasaHuio 6ecnnaTtHon MeanumHCKOM NoMoLLm B o6beme 6a3oBoi
nporpaMmmbl 06s3aTenlbHOro MeauLUMHCKOro CTpaxoBaHus rpaxaaH Poccuiickon ®egepaunn, Lenesbix
nporpaMmm 1 TepputTopuanbHbIX NporpamMmm 0bs3aTenbHOro MeAnLMHCKOro CcTpaxoBaHus, NpeaocTaBnsieMon
B f1e4ebHO-NPOohNNaKTUYECKUX YUPEXAEHUSX, OCYLLECTBSIOT NPOBEPKOM, HACKOBKO MOSTHO U
CBOEBPEMEHHO BLINOMNHATCA BCe MeAMLUMHCKMe npoueaypbl U MeponpuaTus, NpeayCMOTPEHHbIe
nporpaMmamu, U KakoBa MX pe3yNbTaTUBHOCTb B YACTU YIy4YlleHUs COCTOSIHUS 300POBbS rpaXaaH.

KoHTponb kayecTBa ycrnyr no HanpaeneHuio rpaxkaaH, Hy>KaalLmxcs B cneumanmampoBaHHON
MeOMLMHCKOW NoMoLLM, Ha obcreoBaHne U fieYeHne B rocyapCTBEHHbIE YUpeXaeHUs 34paBOOXPaHEHNS
OCYLLECTBISIIOT MPOBEPKOM, BCE N HY)XAaLWMecs B 3TUX yCryrax U CBOEBPEMEHHO N HANpaBnsoTCs B
yKasaHHble YYpEeXaeHns, kak BNMsIIoT NpoBeAeHHbIe 06crneqoBaHme U NeYeHne Ha yry4lleHne COCTOSAHMS
3[0pPOBbSA rpaxnaH.

4.4.1.2 KoHTpornb KayecTBa ycnyr no obecnevyeHunto yxona ¢ yHeTOM COCTOSIHUS 340POBbA rpaxaaH -
KIMEHTOB YUYpeXXaeHUs U MOMOLLM B BbINOMHEHMM NpoLeayp, CBA3aHHbIX C COXpaHEeHWeM 300POBbS,
OCYLLECTBNAOT NPOBEPKON, HACKOMbLKO MOSIHO, CBOEBPEMEHHO U KBaANMMULMPOBAHHO BbIMOMHAOTCS
npeanucaHHble rpaxaaHam npoueaypbl (TMrmeHnyYeckme BaHHbl, 0OMbIBaHUSA, 06TUpaHWs, Mpuem fekapcTs
N T.4.) N OKa3blBaeTcs N Heobxoammas UM MOMOLLb, a TaKXKe B KakOW CTEMeHU 3TW yCryrn yaoBneTBOPSIOT
rpaxnaH.

4.4.1.3 KoHTponb kayecTBa YCnyr no opraHu3auun NpoxXoXxaeHns aMcnaHcepusaLumn ocyLLLECTBAIOT
NMPOBEPKOW, B KAKOW CTEMEHN N HACKOIbKO onepaTMBHO bbina obecneyeHa OCTYNHOCTb U BO3MOXHOCTb
CBOEBPEMEHHOTO NMOCELLEHUS KNTMEHTaMM BCEX NPEANUCAHHbIX UM Bpayein-crneumanncToB ans
yrny6neHHoro n BCeCTOPOHHEro obcrnenoBaHns COCTOSHUS 300POBbS.

4.4.1.4 KOoHTpONb KayecTBa ycnyr no Co4encTBuio B NpoBeaeHNM MeANKO-CoLManbHOM 3KCNepTusbl
OCYLLIECTBNAOT NPOBEPKOW, B KAKOW CTEMEHM 3TWN YCMYrn MOMOratT y4pexaeHnsiM MegnKo-coLnanbHOM
3KCNepTM3bl B NPaBUIbHOM onpeneneHnn noTpedbHoCcTen ocBMAETENLCTBYEMbIX FPaXKaaH B Mepax
couunanbHONM 3aLWuMThl, BKIOYas peabunmutaumio, Ha OCHOBE OLIEHKWN OrPaHUYEeHUN XXN3HeaeaTeNbHOCTH,
BbI3BaHHbIX CTOMKMM PacCTPONCTBOM OYHKLIMA OpraHn3ma.

4.4.1.5 KoHTponb Ka4yecTBa ycnyr, CBA3aHHbIX C rocnutanunsaumen Hy>kgarLwmxcs B nevyebHo-
npocmnakTMyeckne yupexaeHnss 1 COOencTBMEM B NOSyYeHUM NMYTEBOK HAa CaHATOPHO-KYPOPTHOE NneveHmne,
OCYLLECTBIAIOT NPOBEPKON, HACKOSIbKO MOSTHO M CBOEBPEMEHHO YAOBIETBOPSOTCA NPU 3TOM 3aKOHHbIE



I'IOTpe6HOCTI/I N noXxenaHuma KInmeHToB yqpe»q:\eHMPl.

4.4.1.6 KoHTponb kayecTBa ycnyr no coaencTBuio B 06ecrnevyeHn TeXHMYeckuMy cpecTeamm yxoaa u
peabunuTtauun, nekapcTBeHHbIMU cpeacTBaMn 1 U3OenUaMn MeAULIMHCKOrO Ha3HauYeH s OCYLLECTBAIT
NPOBEPKO, BCEM N HYXXAAIOLWMMCS B 3TUX CpeacTBax OHM NpeaoCTaBnsoTCs, KakoBa MonHoTa u
CBOEBPEMEHHOCTb UX NPeaoCTaBNeHNs, yaOBNEeTBOPEHb! NN 3TUMMK YCryramu rpaxaaHe.

4.4.2 KoHTposnb Ka4yecTBa Npo4Ymnx counaribHoO-MeaAULUHCKNUX yCcnyr

4.4.2.1 KoHTponb KayecTBa ycnyr no NnpoBeAeHN0 NePBUYHOINO MEAULMHCKOrO OCMOTpa 1 NEPBUYHON
caHuTapHon 06paboTKn, okasaHUO NEPBUYHON MEOUKO-CAHUTAPHOM MOMOLLM, COOENCTBUIO B NMOSTy4YEHUN
CTOMAaTOSIOMMYECKON N NPOTE3HO-OPTONEANYECKON NMOMOLLIN, OKa3aHWK CaHUTAPHO-TUTMEHNYECKUX YCIYT
OCYLLEeCTBNAT NPOBEpKor, obecrneynBatoTca N Takon opraHusaumnen pabot NnoTpebHOCTU KIMEHTOB B
yKa3aHHbIX counanbHO-MeANLMHCKMX YCryrax 4o Havana cMcteMaTU4ecKoro fie4eHms.

4.4.2.2 KOHTpOnb Ka4yecTBa yCnyr No okasaHu 3KCTPEHHOM AoBpavyebHOM NOMOLLM, BbI3OBY Bpava Ha A0M
OCYLLECTBNAIT NpoBepKon, obecnednsBatoT Nv ycrnyru CBoeBpemMeHHoe be3oTnaratesnbHoe
KOHCYNbTUPOBaHME rpaxkaaH, okasaHue MM NoOMOLLM B MOBUnnsaumm nx unsnyeckmx n MopanbHbIX
pecypcoB, B onpeaeneHnn npeaBapuTenbHOro guarHosa, npaBuiibHOM BblOoOpe fiekapcTB 1 Nopsiaka ux
npuema o npubbiTvs BbI3BAHHOIO Bpava.

4.4.2.3 KoHTpornb Ka4ecTBa ycnyr no opraHusaumm ne4yebHo-Tpya0BOM AEATENBHOCTU KITMEHTOB
YUYPEXOAEHUM OCYLLIECTBIIAIOT NPOBEPKON, aKTUBHO N NMPUBNEKAOTCS OHU K MOCUITbHOW TPY40BOM
0eATenbHOCTN, COBMELLLAEMOM C JIEYEHNEM U OTAbIXOM B 3aBMCUMOCTW OT COCTOSIHMS 340POBbS, AN
noaaepKaHust akTMBHOro obpasa »KW3HU, U HAacKOIbKO NoNHO obecnevnBaeTcsl NOTPEOHOCTb KIMEHTOB B
3TOW OeATEeNbHOCTU.

4.4.2.4 KOHTpONb KayecTBa ycnyr no okasaHuio NoMOLLM B BbINOSIHEHWUM MOCUITbHBIX (OU3NYECKNX
yNpaxHEeHUI OCYLLLECTBNAT MPOBEPKOM, B KAKOM CTEMEHN 3Ta NOMOLLb MOMOraeT KnMeHTamM OBrafeTb
OOCTYMHbIM 1 6e30nacHbIM AN 340PO0BbS KOMMIIEKCOM (PU3NYECKUX YIPAXKHEHUN C LIENbHo X
CMCTEMAaTUYECKOTO BbINOMHEHMS U YKPENeHNs 300POBbS.

4.4.2.5 KoHTponb kayecTBa ycnyr no obecneyeHnto poacTBEHHMKOB BOMbHbIX MPAKTUYECKMMM HaBbIKamm
obLero yxoaa 3a HAMU OCYLLECTBISKT NPOBEPKON, CO BCEMU NN POACTBEHHUKAMU, HYXXOAKOLLUMUCS B
00y4eHunmn, OHO NPOBOANTCH, KAKOBO COAEp)KaHNE 3TOro 00yYeHUs 1 B KaKOW CTEMEHM OHO NMomoraeT
MOBbILLEHMIO Ka4eCcTBa NPaKTUYECKOWN AeATENbHOCTN 00yvaemMblx B yxoae 3a 60MbHbIMU.

4.5 KoHTponb Ka4yecTBa couuaribHO-NCUXONOrM4YeCKuX ycnyr

4.5.1 KoHTponb Ka4yecTBa coLuanbHO-NMCUXONIOrMYeCKUX ycrnyr, HanpaBrieHHbIX Ha o6ecneyeHue
couuanbHoun 6e3onacHoOCTH

4511 KOHTpOJ'Ib KavyecTBa counanbHO-NMCUXOJIOTMYECKOro KOHCYJIbTUPOBAHUA OCYLLUECTBIIAKOT ﬂpOBepKOPI,
HaCKOJ1bKO KBaJ'IVI(pVILI,VIPOBaHHO M NOJTHO OHO NPOBOANTCA N OKa3blBaeT J1N KIMeHTam Heo6xo,u,mmyro
nomMoLulb B yny4lLleHUN Nx NnCNXN4EeCKOro COCToAaHuA, agantaunn K cpeae Xn3HeaeAaTeribHOCTH,
HanaXnBaHMN MEXITMYHOCTHbIX B3AUMOOTHOLLEHWI C BAN3KNMUN 1 OpyrmuMmm 3Ha4nMmbiMn oA HUX NIOObMA.

4.5.1.2 KoHTpornb Ka4yecTBa NCUXOAMArHOCTUKM U 06CnegoBaHms NMIMYHOCTU OCYLLIECTBISOT NPOBEPKON, B
KaKoW CTeneHu NpoBeAEHHbIN aHanm3 NCUXMYeCcKoro COCTOSHUS N MHOAMBUAYaNbHbIX 0COBEHHOCTEN
NINYHOCTU KINNEHTA, BIIMAIOLMX HA OTKITOHEHWSI B €r0 MOBEAEHNN U OTHOLLEHUM K OKPYXKatoLWUM NI0ASM,
No3BOMSET NOMYYNTb MHGOPMALMIO, HEOOXOANMYHO ANSA COCTaBEHNSA MPOrHo3a n paspaboTku
pekoMeHAaLmMi No NpoBEeAEHNI0 KOPPEKLMOHHBLIX MEPONPUATUN.

4.5.1.3 KayecTBO ycnyr rno ncuxonorn4eckon KoppekLmm KOHTPONMPYT NPOBEPKON, B KaKOW CTENEHN aTa
ycnyra obecneunBaeT npeogonieHne nnm ocrnabneHme oTKNOHEeHUN B pa3BuUTUM, 3MOLMOHANTbHOM
COCTOSIHMM 1 NOBEAEHUN KITMEHTOB U NPUBEAEHNE STUX OTKIOHEHNN B COOTBETCTBME C BO3PACTHbIMU
HopmaTuBamu n TpeboBaHMAMM coLManbHOM cpeabl.

4.5.1.4 KoHTponb kayecTBa coumanbHO-NCUXONOMMYECKOro naTpoHaxa OCyLLECTBIISOT NPOBEPKON,
cucTemaTUyeckmn v NpoBoanT HabnaeHWe 3a KNMMeHTaMK, HAacKOSIbKO CBOEBPEMEHHO Ha OCHOBE 3TUX
HabNOAEHWI BbISIBASIIOT CUTYaLMIO NMCUXUYECKOrO AUCKOMOPTa, MEXITMYHOCTHBIX KOH(DNNKTOB U Apyrue
CUTyaumu, ycyryonsiowme TpyAHYH XU3HEHHYIO CUTYaLUIO KITMEHTOB, B MOSHOW NM Mepe OKa3biBaT UM
Heo6XoaAMMYI0 B AaHHbLIN MOMEHT CoLMaribHO-MCUXONOTMYECKYHO MOMOLLb.



4.5.1.5 KoHTponb KayecTtBa NCUXONOrMYeckUX TPEHNHIOB OCYLLIECTBIISIOT MPOBEPKOM, HACKOITbKO
3 PeKTUBHO CNOCOBCTBYHOT OHU CHATUIO MOCNEACTBUI NCMXOTPABMUPYOLLMX CUTYaLMIA, HEPBHO-
NMCUXMYECKON HAMPSXKEHHOCTU, OPMUPOBAHMIO IMYHOCTHBLIX NPEANOCHLIIOK ANA ajanTauum K
N3MEHSAOLLMMCS YCNOBUAM XXU3HW.

4.5.2 KoHTposnb Ka4yecTBa Npo4Ymx couuaribHO-NCUXONOrM4ecKkux ycnyr

4.5.2.1 KOHTpONb KayecTBa ycnyr no nNpuBrevYeHnto KIIMEHTOB K Y4acTuo B rpyrnax B3anMonoanepkiu,
knybax obLLeHNs OCyLLLeCTBNSAIT NPOBEPKON, B KAKOW CTEMEHMN 3TN YCMYr CNOCOBCTBYIOT BbIXOQY KIMEHTOB
N3 COCTOSHUSA auckomdopTa (Mpu HanM4YnmM TakoBOro), NOAAEPXKAHUIO U YKPENIIEHUIO NCUXUYECKOro
3[10POBbSi, MOBbLILLEHNIO YPOBHS NCUXONOMMYECKOMN KYNbTypbl.

4.5.2.2 KoHTponb KayecTBa NCUXonorn4eckor noMoLLm n Nogaepku, Bknroyatowien B cebsa beceqpl,
obLeHne, nogaep)kaHMe KoMnaHuu, BbicnylwmnBaHne, nogbagpusanne, Mobunmsauunio K akTMBHOCTH,
MCMXOMOrMYEeCKyo NOAAEPXKKY KN3HEHHOIO TOHYCa, OCYLLECTBNAOT MPOBEPKON, B KAKOW CTEMNEHUN 3TU
YCIyr COOENCTBYHOT YKPENNEHUIO NMCUXMYECKOTO 300POBbS KITMEHTOB, NOBLILLEHUIO NX NCUXUYECKON
3aLUMLLEHHOCTUN U CTPECCOYCTONYNBOCTM.

4.5.2.3 KoHTpornb Ka4ecTBa yCnyr no 9KCTPEHHOMN NCUMXOMOrMYeCcKon NoMoLLM (B TOM Yncrie no TenedoHy)
OCYLLIeCTBNAOT NPOBEpPKO, obecneymBaeT N 3Ta NomoLlb 6e3oTnaraternbHOe KOHCYNbTUPOBaHWe
KNMEHTOB NO MHTEPECYHOLLMM KX Npobnemam A8 coaencTBMsa B MOBMAM3aLnm X AyXOBHbIX, PU3NYECKMX,
WHTenMneKTyanbHbIX PeCypCcoB ANs BbIXOAa U3 KPU3UCHOW CUTYaLUN.

4.5.2.4 KauectBo ncuxonpodumnaktniyeckon paboTbl KOHTPONMPYHOT MPOBEPKON, B KAKOW CTEMEHN OHA
obecneymnBaeT BbINOMIHEHME 3a4ay NO CBOEBPEMEHHOMY NPEAYNPEXAEHNIO BO3MOXHbBIX OTKITOHEHWI B
NMCUXUKE KITMEHTOB, COOAENCTBMIO B (POPMUPOBAHMM Y HUX MOTPEBHOCTN B MCUXONOMMYECKMUX 3HAHUAX U
»XenaHusi ncnonb3oBaTb UX Ana paboTtbl Hag cobon n ceoMMKn NpobrnemamMmm, B CO34aHNN YCIIoBUIA ANs
CBOEBPEMEHHOIO NpeaynpexaeHnss BO3MOXHbIX HapYLUEHUA B CTAHOBIEHUN U Pa3BUTUM NIMYHOCTU
KITMEHTOB.

4.6 KoHTponb kayecTBa coumanbHO-Nneaarorm4eckux ycnyr

4.6.1 KoHTponb Ka4yecTBa counanbHO-Megarormyeckux ycrnyr, HanpaBneHHbIX Ha ob6ecne4vyeHue
couuanbHoun 6e3onacHoOCTU

4.6.1.1 KoHTponb KayecTBa ycnyr, CBA3aHHbIX C COLManbHO-TPYA0BOM peabunmraumen, 3aknoyaoLwmxcsa B
npoBeaeHN MePONPUATHIA MO 06yYEeHMO AOCTYMHBbIM NPOdECCUOHaNbHbIM HaBblkaM, y4acTuto B Ne4ebHo-
TPYOOBOW AeATENbHOCTU, BOCCTAHOBIIEHUIO JIMYHOCTHOIO M COLMAanbHOro ctatyca, OCyLLEeCTBASOT
NPOBEPKON, B KAKOW CTEMEHM 3TN MEPONPUATUA NOMOratoT KnNneHTam B npnobpeTteHnm Heobxoanmbix
HaBbIKOB, MOBbLILIAIOT UX CTATYC 1 YOOBMETBOPSOT UX NOTPEOHOCTH.

4.6.2 KoHTponb Ka4yecTBa Npo4YmMx couuanbHO-negarormyeckmux ycnyr

4.6.2.1 KoHTpornb KayecTBa ycnyr no opraHusaumm gocyra npu coumanbHOM 0B6CnyKMBaHUM OCYLLECTBSAIOT
NPOBEPKON, B KAKON CTEMEHWN 3TN YCNYyry YAOBMNETBOPSAOT KyNbTypHbIE N AYXOBHbIE 3aNpOChl KIIMEHTOB,
CrnocoBCTBYIOT pacLUMpPeEHMIO UX OBLLEro 1 KynbTYpHOro Kpyrosopa.

4.7 KoHTponb KayecTBa counanbHO-3KOHOMUYECKUX yCIyr

Bce couunanbHO-3kOHOMUYECKUE YCITYTU, U3MNOXEHHbIE B HACTOSLLEM Noapasaene, HanpasneHbl Ha
obecneyeHne IKOHOMUYECKON YCTOMYMBOCTM rpaxkaaH; X NpegocTaBnstoT B crieqylowmnx obbemax u
dopmax:

4.7.1 KoHTpornb KayecTBa ycnyr no o6ecnevyeHunto KIMEHTOB MPK BbIMUCKE U3 YYPEXAEHWI Nocne
CTaLMOHapHOro coLumanbHOro ob6CcnyXnBaHus oaexaon, 0byBblo U AEHEXHbIM NOCOBMEM MO YTBEPXKAEHHbIM
HOpMaTUBaM OCYLLECTBASIOT NPOBEPKON, B MOMHOM N Mepe obecnevnBatloT KIIMEHTOB BCEM yKa3aHHbIM
BblLLIE W YAOBNETBOPEHbI NN OHU pasMepamMm, POCTOM 1 dacoHOM oaexabl, 06yBY U UX KAYECTBOM.

4.7.2 KoHTponb KayecTBa yCcnyr no COAeiCTBUIO B TPYAOBOM YCTPOWCTBE rpaxdaH, HaxoOsLmMxcs Ha
nosnycTaumoHapHOM coumanbHOM 0BCNYKMBaHUK, OCYLLIECTBIISIKOT NPOBEPKOMN, KAKOMY NMPOLIEHTY KITMEHTOB
(oT yncna nony4veHHbIX NPocbb K 3asaBneHuin) Gbina NpeaocTaBneHa AOCTOBEPHas U NonHasa nHgopmMaums
0 cnyxbax, 3aH1MmaloLLMXCs Bonpocamu TpyaoyCTPONCTBA, UM OKa3daHa NoMoLLb B TPYAOYCTPONCTBE Ha
paboyne MecTa, B TOM YMCIe B CaMOM yYpeXxaeHnn Ui co3gaBaeMblX Npyv HEM NoapasaeneHunsx.



4.7.3 KoHTponb KayecTBa yCryr, CBA3aHHbIX C COAENCTBMEM B MOMYyYeHUM MaTepuanbHOM NOMOLLI
KNMeHTaM, OCYyLLEeCTBMSAIOT NPOBEPKOM, HACKONBKO OHO NMOMOTI0 CBOEBPEMEHHOMY M MOMTHOMY UX
obecneyeHnto NnpegHasHa4eHHbIMM UM OEHEXHbIMWU cpeacTBamMu, NPoAyKTaMmy NUTaHNUS, 0aeXxaon, 06yBbio
1 Opyrumm npegmeTamm nepBori Heo6XoANMOCTMW.

4.8 KoHTponb Ka4yecTBa couuaribHO-npaBoOBbIX yCIyr

Bce coumanbHo-npaBoBble YCNyrn, M3MNOXeHHbIE B HACTOSILLIEM Noapasaene, HanpaereHbl Ha obecrneyeHne
coumanbHoi 6e3onacHOCTM rpaxkaaH; X NpeaocTaBnstoT B crieayowmnx obbemax u opmax:

4.8.1 KoHTponb KayecTBa yCrnyr, CBA3aHHbIX C KOHCYNbTUPOBAHWEM MO BOMpPOcaM MpaB rpaxnaH Ha
coumanbHoe o06CnyXMBaHNE U 3aLUUTY CBOUX MHTEPECOB, OCYLLECTBIAIOT NPOBEPKON, B NMOMHOWN N Mepe
[0BOOAT 0 KITUEHTOB HYXXHYI UM MHAOPMaLIMIO, U AaeT N OHa YeTkoe NpeAcTaBlieHne O MONOXEHHbIX UM
Mo 3aKOHY NMpaBax Ha couuanbHoe 06CnyX1MBaHUe 1 3alLUUTY OT BO3MOXHbIX HapyLUEHWI 3aKoHa.

KoHTponb kayecTBa ycryr no okasaHuio NoMoLLy B MOArOTOBKE M nodadye anob ocyLlecTBnsaoT
MPOBEPKON, B KAKOW CTENEHN 3Ta MOMOLLb CNOCOBCTBYET OPUANYECKN IPAMOTHOMY MU3MOXEHUIO CYTU Xarnob
I CBOEBPEMEHHOW X OTrNpaBKe aapecaTtam.

4.8.2 KoHTponb kayecTBa ycnyr no okasaHuio nomoLy B 000pMIIEHMM N BOCCTAHOBMEHUN Pa3NNYHbIX
HOPUONYECKNX OKYMEHTOB rpaxaaH (OOKYMEHTOB, yAOCTOBEPAOLLMX NIMYHOCTL, LJOKYMEHTOB Ha NofyyYeHne
MOJSIOXKEHHbIX MO 3aKOHOA4ATENbCTBY MEHCUIN U OPYTrMX couMarnbHbIX BbiNaT, Ha OCYLLEeCTBIEHNE Mep
couunanbHOM NOAAEPXKKM, Ha NONyYeHe CTPaxoBOro MeaMLMHCKOro nonnca, Ha peLleHne gpyrux Bonpocos
couunanbHon peabunmtaumm) ocyLLLECTBAIOT NPOBEPKON, B KAKOW CTENEHM 3Ta noMollb obecrneymna
YSICHEHWE KINMEHTaMM CYyTU UHTEPECYOLLNX UX Npobnem, cnocobCcTBOBaNa PUANYECKN rPaMOTHOWN
pa3paboTke 1 HanpaBnNeHUo B COOTBETCTBYHOLLME NHCTAHLUMN HEOBX0OMMbIX OKYMEHTOB, obecneunna
KOHTPOSIb 32 MX NPOXOXAEHMEM, MOMOra CBOEBPEMEHHOMY U OO BEKTUBHOMY peLleHnto Npobnem KnneHTa.

4.8.3 KoHTpornb KayecTBa yCcnyr no COAENCTBUIO B NONYYEHUN KNMEHTaMu yupexaeHui 6ecnnaTHom
nomoLLu agBoKaTa B NOpsiAKe, YCTaHOBIIEHHOM 3aKoHOA4ATeNbCTBOM, UM MO 06ecrneyveHunio
npeacTaBUTENbCTBOBAHMSA B CyAe AN 3auThl UX NpaB U MHTEPECOB OCYLLECTBASIOT NPOBEPKON, B KAKON
Mepe cnocobCcTBOBANO 3TO COAENCTBME OKa3aHUo KBanMduumMpoBaHHOM 1 OeACTBEHHOWN HOPUANYECKON
NMOMOLLM A5 NPUHATUS OOBEKTUBHOMO peLLeHUs Mo KOHKPETHOMY BOMpPOCY.

4.8.4 KoHTpornb kayecTBa ycnyr, npegycMaTpmBatoLLmMX KOHCYITIbTUPOBAHWE KITMEHTOB YUPEXAEHUIN MO
coumansHO-NpaBoBbIM BONPOCcaM (rpaxkaaHckoe, XXUIULHoe, TpyA0Boe, MEHCUOHHOE, YTONOBHOE
3aKoHOOaTeNbCTBO M Ap.) M OKasaHue UM pasnnYyHON HPUAMYECKON MOMOLLM, OCYLLECTBNSAOT NPOBEPKON, B
NOMHOM N1 06bEME NONyYaroT KNNEHTbl HEOBXOAMMYO MHpOPMaLMIO MO UHTEPECYOLWUM X Npobrnemam u
NPaKTUYECKY0 NOMOLLb B NOArOTOBKE M HanpaBfeHuM COOTBETCTBYIOLUM aapecaTam JOKYMEHTOB
(3asiBneHun, xanob, cnpaBok U T.4.), HEOBXOAUMbIX A5 MNONOXUTENbHOIO peLleHNs 3aTPOHYThIX B HUX
BOMNPOCOB.

4.8.5 KoHTposb Ka4yecTBa yCryr, CBSA3aHHbIX C BbINOSIHEHWEM yYpexaeHNEM (DYHKLIMIA ONEeKYHOB U
noneynTenei B OTHOLWEHUN HEAEECNOCOBHbIX rpaXaaH OCyLLECTBSAOT NPOBEPKOM, B Kako CTENEHU
oKasblBaeTcs HeJeecnocobHbIM rpaxaaHam CoAeNCTBME B OCYLLIECTBNEHUM UX NMPaB U UCMONHSATCS
006513aHHOCTI OMNEKYHOB U NoneyvuTenel no oxpaHe NoAoMNEYHbIX rpaxaaH OT 3110ynoTpe6neHnin Co CTOPOHbI
TPETbUX UL U ApYrMm npobrnemam, npeaycMoTpeHHbIM [1].

bubnnorpadgu4a

[1] ®enepanbHbiii 3akoH oT 14 anpesst 2008 r.* N 48-D3 "O6 oneke u none4nuTenseTee”

* BepoaTHO, olwmnbka opurnHana. Cneayet untatb: oT 24 anpenda 2008 r. - NpumeyaHne narotoButens
0a3bl JaHHbIX.
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