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28 nexabps 2013 rona N 442-03

POCCUNCKASA ®EOEPALMA
®EOEPAIIbHbIA 3AKOH

OB OCHOBAX o
COLIMANBHOIO OBCNYXUBAHWSA FPAXAAH B POCCUICKON ®ENEPALINN

[TpunsT
I'ocynapcrBennoit Jlymon
23 nexabps 2013 roma

Onobpen
Coserom ®enepanuun
25 nexabps 2013 roma

Cnrcok NM3MEHSIOIUX JOKYMEHTOB
(B pen. @enepanbHbix 3aKk0HOB OT 21.07.2014 N 256-03,
ot 14.11.2017 N 324-®3, ot 05.12.2017 N 392-03,
ot 05.02.2018 N 15-@3, ot 07.03.2018 N 56-D3)

Nnasa 1. OBLWUE NOJIOXKEHUA
CraTtbsa 1. peameT perynupoBaHusi HacToswwero PegepanbHOro 3akoHa
1. Hactosammit denepanbHplil 3aKOH yCTaHABIMBAET:

1) mpaBOBBIE, OpraHU3ANMOHHBIC M SKOHOMUYECKUE OCHOBBI COIIMAIBHOTO OOCTY>KUBaHUS TpaxaaH
B Pocculickoit @enepanuu;

2) monHOMOYMS (enepanbHBIX OPraHOB TOCYJApPCTBEHHOW BIACTH M IIOJIHOMOYHS OpPraHOB
roCyJapCTBeHHOI Biactu cyOwbekToB Poccuiickoit @enepamuu B cdepe cCOUMATBHOTO OOCTY)KMBAHUS
rpakaaH;

3) npaBa 1 0053aHHOCTH TOJIydaTeNneil COIMaIbHBIX YCIYT;
4) mpaBa 1 00513aHHOCTH MTOCTABITUKOB COITUATBHBIX YCIIYT.

2. JleiictBue Hacrosuiero ®enepanbHOrO0 3aKOHAa pacHpocTpaHseTrcs Ha rpaxiad Poccuiickoit
@enepanyy, Ha HMHOCTPAHHBIX TIpaXKJAaH M JUI 0e3 TIpakJaHCTBA, IOCTOSIHHO NPOXKMBAIOLIMX Ha
tepputopun Poccuiickoit Deneparnuu, OekeHIEB (najee - TrpaxkaaHe, TPaKIAaHWH), a TaKXKe Ha
IOPUINYECKUX JIMI HE3aBUCUMO OT HX OpraHU3allMOHHO-TIPAaBOBOM (OPMBI M HHAWBUIYAJIBHBIX
peanpuHIMAaTeNIel, OCYIIECTBISIOMNX COIMATbHOE 00CTYKMUBAHNE TPAXKIaH.
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Crtatbs 2. [lpaBoBOE perynMpoBaHue coumanbHOro o6cnyxmBaHus rpaxaaH

[IpaBoBO€ perynupoBaHHe COLMATBLHOTO OOCTYKMBAHUS I'Pa)KIaH OCYIIECTBISETCS HAa OCHOBAaHUHU
Hacrosiero denepasbHOrO 3aKoHa, IpYrux (enepanbHbIX 3aKOHOB M MHBIX HOPMATHUBHBIX ITPABOBBIX
akToB Poccuiickoii @enepanum, a TakKe 3aKOHOB W MHBIX HOPMATHUBHBIX INPABOBBIX aKTOB CYOBEKTOB
Poccuiickoit @enepanuu.

Ctatbsa 3. OCHOBHbIE NOHATUA, ncnonb3yemMmbie B HACTosLlWem ¢ep,epanb|-|0M 3aKOHe

st meneit Hactosimiero deaepanbHOro 3aK0HA UCTIONB3YIOTCS CIIETYIONINE OCHOBHBIC TIOHSATHS:

1) conmansHOe OOCITYy)KMBaHHE TPAXKIAH (Jajee - CONHUATbLHOE 0OCTY)KUBAHUE) - EATEIHHOCTh IO
MPEIOCTABIICHUIO COITMATIBHBIX YCIYT TPaXKIaHaM;

2) comumanpHas yciyra - JCWCTBUE WM JEHCTBUA B cdepe COLHATbHOIO OOCIYKUBAHHS 10
OKa3aHHIO MMOCTOSHHOM, MEPUOINYECKOM, PA30BOM MOMOIIM, B TOM YHCIIE CPOYHON TOMOIIH, TPAKIAHUHY
B LENAX YIYYIIEHUS YCIOBUM €ro JXKU3HENEATENbHOCTH M (WIM) PaCIIMPEHHUs] €ro BO3MOXKHOCTEU
CaMOCTOSITENIbHO 00ecIeunBaTh CBOM OCHOBHbIE )KMU3HEHHBIE TOTPEOHOCTH;

3) nosmy4arenb COLMAIBHBIX YCIYT - IPa)XAaHWH, KOTOPbIN MPU3HAH HYKJAIOLMMCS B COLIMAIbHOM
00CITy’KMBaHUHU U KOTOPOMY ITPEIOCTABIIAIOTCS COL[UANIbHAS YCIyra WIH COIIMANIbHBIE YCIIYTH;

4) TMOCTaBIIMK  COLUANBHBIX  YCIYr -  OPUAMYECKOE JIMIO HE3aBUCUMO OT  €ro
OpraHHU3aIlMOHHO-TIPaBOBOKW (HOpMBI M (WJIM) WHIAWBHIYAJIBHBIA MPEANPUHUMATENb, OCYIICCTBIISIONIHE
COLIMATIbHOE 00CTY)KUBAHNUE;

5) cTanmapT couuanabHON YCIyTU - OCHOBHBIE TpeOOBaHUS K 00bEeMY, MEPUOAUYHOCTH U KaYeCTBY
MPEAOCTABIICHUS] COLMAIBHON YCIYI'H MOJY4YaTell0 COLUUAIBHOM YCIYTd, YCTAHOBJIEHHBIE MO BHAAM
COLIMAJIbHBIX YCIIYT;

6) mnpodunsakTHKa  OOCTOSATENBCTB, OOYCIOBIMBAIONIMX  HYXKIAEMOCTh B  COLHAIBHOM
00CITy’)KMBaHHH, - CUCTEMa Mep, HAaNpaBJICHHBIX HAa BBISIBICHHWE W YCTPaHEHHE NPHYUH, ITOCITYKUBIIUX
OCHOBAHHEM YyXYIIIEHUS YCIOBUN KHU3HENEATENBHOCTH TpaXJaH, CHI)KEHUS HUX BO3MOXKHOCTEH
CaMOCTOSATENIFHO 00ECIeYMBATh CBOM OCHOBHBIE )KU3HEHHBIE TIOTPEOHOCTH.

CraTtbsa 4. MpuHUMNbI coumnanbLHOro o6cnyXmBaHus

1. CoumanbHoe OOCIYXHBAaHHE OCHOBBIBAETCS Ha COOJIIOJICHUU MpaB 4YeEJIOBEKa W YBaKEHHUU
JIOCTOMHCTBA JTUYHOCTHU, HOCUT TYMaHHBIH XapakTep M HE JOIMYCKAET YHW)KEHHUS YeCTU M JIOCTOUHCTBA
YeloBeKa.

2. CoumanbHOE 00CTYKMBaHUE OCYLIECTBISIECTCS TAK)XKE Ha CIACIYIOIUX MPUHLIUIAX:

1) paBHBIN, CBOOOHBIN JOCTYIT TPaXJIaH K COIMAILHOMY OOCTYKHBAHUIO BHE 3aBUCHMOCTH OT UX
I10J14a, pacm, B03paCTa, HAanMMOHAJIBbHOCTH, A3BbIKAa, HpOI/ICXO)KI[eHI/IH, MECTa XUTCJIBCTBA, OTHOIICHUA K
penurum, yoeKIeHU U MPUHAJIC)KHOCTH K OOIIECTBEHHBIM 00hETMHEHUSM;

2) aApecHOCThb MIPENOCTABIEHUS COLIMATIBHBIX YCIYT;
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3) npuOMMKEHHOCTh TOCTABUIMKOB COIMAIBHBIX YCIYr K MECTy JKUTENIbCTBA NOJydaTenen
COIMAJBHBIX YCIYT, JOCTaTOYHOCTh KOJIMYECTBA MOCTABIIMKOB COLMAIBHBIX YCIYT Uil OOecriedeHust
norpeOHOCTEl  TpakJaH B COLMAIBHOM  OOCIY)KMBAaHHHM,  JIOCTAaTOYHOCTh  (DPMHAHCOBBIX,
MaTepUaIbHO-TEXHUYECKNX, KaApPOBBIX M HMH(MOPMAIMOHHBIX PECYpPCOB Yy MOCTABIIMKOB COIHAIbHBIX

yeuyr;
4) coxpaHeHue MpeObIBaHUS IPaKIaHWHA B IPUBBIYHOM OJIArONIPUSATHON cpefie;
5) 1OOPOBOIILHOCT®;

6) KOH(PpUACHITNATBHOCTb.
CraTtba 5. Cuctema coumnanbHoOro oocnyxmBaHus

Cucrtema COMaIbHOTO 00CITY)KHBAaHUS BKJIIOYAET B CEOS:

1) denepanbHBIl OpraH UCHOJHUTEIBHON BIIACTH, OCYLIECTBISIOMMNA (YHKIMU MO BBIPAOOTKE H
peanu3anuy TroCyJapCTBEHHOM TOJIUTUKM M HOPMAaTHBHO-NIPAaBOBOMY DETyJIMpPOBAaHHIO B cdepe
COILIMAJILHOTO 00CITY’)KUBaHUS (Jjajiee - yIOoJTHOMOUYEHHBIH (e/iepaibHblil OpraH UCIIOIHUTEIBHON BIACTH);

2) opraH roCyJapCTBEHHON BiacTu cyOwbekTta Poccmiickoit denepannu, yrmoJTHOMOUYCHHBIA Ha
OCYIIIECTBIICHUE TMPENyCMOTPEHHBIX HacTosimuM DenepanbHbIM 3aKOHOM TOJIHOMOYUN B cdepe
COoMaIbHOTO  OOCTy)KMBaHUSI Ha TeppuTtopun cyowekra Poccuiickorn ®enepanmuu (manee -
YVIIOJTHOMOYEHHBIN opran cyOwekTa Poccuiickoit @enepamnmu), B TOM 4YHCIE HAa MPU3HAHUE TpakIaH
HYXJAIOIIMMHCST B COIMAIBHOM  OOCITY)XMBAaHUHU, COCTaBJI€HHE WHAMBUAYAJIbHON MpPOrpaMMBbI
MPEAOCTaBIICHUS COUUATIBHBIX YCIYT (J1ajiee - UHAUBUAYaIbHas IporpaMma);

(m. 2 B pen. @enepanbHoro 3akoHa ot 14.11.2017 N 324-D3)

3) opraHuzanuu COLUHAIBLHOTO OOCTYXHMBAaHHUS, HAaXOMAAILIMECS B BeIECHUH (elepajbHbIX OpPraHOB
WCIIOJIHUTEIIEHOM BJIACTH;

4) opraHu3zalM COLUAIBLHOTO OOCITY)KMBaHH, HaXonAsAlIMecs B BeJeHUU cyObekTa Poccuiickoit
denepanuu (nanee - opraHU3aIi COMMATLHOTO 00CTyXuBaHUs cyobekTa Poccutickoit deneparnum);

5) HerocymapcTBEHHbIC (KOMMEpPYECKHME W HEKOMMEPUYECKHE) OpraHu3alid COLUATHHOTO
oOCTy’)XKMBaHUS, B TOM YHCJIE€ COLUUAIbHO OPHUEHTHPOBAHHBIE HEKOMMEpPYECKHE OpraHHU3aliy,
MPEAOCTABIIAIONINE COLUATIBHBIE YCIYTH;

6) MHAMBUIYAJIbHBIX MIPEINPUHUMATENICH, OCYIIECTBISIOMINX COLUATbHOE 00CITY)KUBaHHE;

7) opraHu3anuu, KOTOpbIE HAXOAATCS B BEACHUHU YIIOJHOMOYEHHOT0 opraHa cyonrekta Poccuiickoii
@enepanii M KOTOPBIM B COOTBETCTBHM C HacToAmUM @DenepalbHbIM 3aKOHOM ITPEIOCTABIICHBI
MOJTHOMOYHS Ha NPH3HAHHWE TPAKIaH HYKIAIOIIUMUCS B COIMAIBHOM OOCIY)KHBAaHHUM M COCTaBJICHHE
WHAMBUYaIIbHOM IPOrpaMMbl Ha TEPPUTOPUAX OJHOTO MIIM HECKOIBKMX MYHHMIMIIAIBHBIX 00pa3oBaHUN
(nanee - yroJIHOMOUYEHHBIE OpPraHU3aLUN ).

(n. 7 BBenen denepanbHbIM 3aKk0HOM OT 14.11.2017 N 324-D3)

CrtaTtbs 6. KoHdmaeHUManbHOCTL MHhOpMaL MM O NnonyvaTtene coumManbHbIX YCnyr
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1. He momyckaercs pasriamieHne WH(pOpMalUud, OTHECEHHOW 3aKOHOJATENhCTBOM Poccuiickoit
@enepanu K “HGOpMANUK KOH(QUACHIIMAIBLHOTO XapakTepa WM choyxeOHoW wuHopmanuu, o
MOJTy4aTeIsIX COLMAIbHBIX YCIyr JIMIAMH, KOTOPbIM 3Ta HH(pOpMalus cTaja H3BECTHA B CBA3M C
UCTIOJHEHUEM TPO(PECCHOHANBHBIX, CIYKEOHBIX M (WIM) UHBIX o0s3aHHOCTeHW. Pasriamenue
MHGOpMALUU O MOTYy4YaTeNsiX COLHUAIBHBIX YCIYT BJIEYET 32 OO0 OTBETCTBEHHOCTh B COOTBETCTBUU C
3aKkoHoarenbcTBoM Pocculickont denepanuu.

2. C cornacusi mojydarenasi COUMAIBHBIX YCIYI WM €ro 3aKOHHOTO IpEACTaBUTENsS, JAaHHOTO B
NUCHMEHHON (popme, JomycKkaeTcs nepenadya MHGOpMALUU O TOJydaTesle COLUAIBHBIX YCIYT IPYTUM
JUIaM, B TOM 4YHUCJE JODKHOCTHBIM JIMIAM, B HMHTEpEcax MOoJydares COLUUAIbHBIX YCIYI WIH €ro
3aKOHHOTO TPEICTaBUTENs, BKJIIOYAs CpeJICTBAa MaccoBOW HMH(POpPMAUUM U OQHUUHUATIBHBIA CalT
MTOCTABIIUKA COMAIIBHBIX YCIYT B HH(POPMAIMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTH "MHTepHeT" (nasee -
cetb "UHTEpHET").

3. TlpenocraBnenue MHPOpPMAIUKA O TMOJydaTeNe COIMHAIBHBIX YCIYr O€3 ero corjlacus win 0e3
COTJIaCHs €ro 3aKOHHOTO MPECTABUTENS JOMYCKACTCSI:

1) mo 3ampocy opraHoB JI03HaHUSI U CIEACTBHS, CyJa B CBSI3U C MPOBEACHUEM PacCieI0BaHUs WIH
CyAeOHBIM pa30oMpaTEeIHLCTBOM JHOO IO 3apocy OPraHOB MPOKYPATYPHI B CBSA3U C OCYIIECTBICHUEM MU
MIPOKYPOPCKOT0 HAA30pa;

2) I10 3alpoOCy UHBIX OPraHOB, HAACJICHHBIX IMOJITHOMOYUAMH IO OCYIICCTBJICHUIO IT'OCYAapCTBCHHOI'O
KOHTpoJIs (Haa30pa) B chepe CorraabHOTO 00CTy KHBAHNUS,

3) npu o0OpaboTKe MEPCOHAIBHBIX TAHHBIX B PaMKaX MEKBEIOMCTBEHHOTO HH(OPMAIIMOHHOTO
B3aMMOJCHCTBHSA, a TAKXKE NPH PETHCTPAlMH CyOBEKTa MEPCOHANBHBIX AAHHBIX HAa €IUHOM HOpTase
TOCYJapCTBEHHbIX W MYHUIMNAJIBHBIX YCIYr M (WJIM) PErHOHAJIBHBIX IMOpTallaX TOCYJapCTBEHHBIX WU
MYHUIHMIAIBHBIX YCIYyr B COOTBETCTBHM C 3aKOHOAATEIHCTBOM 00 OpraHM3alMM IPEJOCTABICHUS
TOCYJapCTBEHHBIX U MYHHUIIMIIAIbHBIX YCIIYT;

4) B MHBIX YCTAHOBJIEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit deneparuu ciydasx.

naea 2. NOJTIHOMOYUA PEANEPAJIbHbLIX OPFTAHOB rOCYOAAPCTBEHHOM
BNACTU U OPTAHOB rOCYOAPCTBEHHOW BINNACTU CYB'bEKTOB
POCCUNCKOU PEONEPALIUN B COEPE COLUUAJTIbBHOIO OBCITYXXKUBAHUA

CraTtba 7. NonHomouunsa cpepepanbHbIX OpraHOB rocyfapCcTBEHHOW BnacTtu B cepe
couunanbHoOro o6cnyxuBaHus

1. K nmomHOMOuusiIM (QenepanbHbIX OpPraHOB TOCYIAapCTBEHHOW BJAacTH B cdepe COIUaTIbHOTO
00CITy’)KUBAHUS OTHOCSITCSL:

1) ycraHOBIIEHHE OCHOB TOCYJAapPCTBEHHOHN MOJUTHKU M OCHOB MPABOBOTO PETYIUPOBaHUS B cdepe
COLIMAJILHOTO 00CITY>KUBaHNUS;

2) yTBEpXKIEHME METOAMYECKMX PEKOMEHJAlMH [0 pacdeTy MOAYIIEBBIX HOPMAaTHBOB
(buHaHCHPOBaHUS COLMATIBHBIX YCIYT;
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3) yTBepKieHNE IPUMEPHOTO MEPEUHS COLMATIBHBIX YCIYT 10 BUJAM COLUAJIBHBIX YCIIYT;

4) yTBEep)KAECHUE NOPSIKA pa3MEIICHUsI U OOHOBJICHUS MHPOPMAIMH O MOCTABIIMKE COIMAIBHBIX
yCIyr, BKJIIOYask TpeOOBaHUS K COJIEPXKaHHIO M (opMe MpeaoCTaBICHUs yKa3aHHOM MH(OpMaluu, Ha
ouUIIMaTILHOM CaliTe MOCTaBIINKA COIMMAIBHBIX YCIAYT B ceTu "MHTepHeT";

5) ympaBneHuwe QenepalbHON COOCTBEHHOCTBIO, HCIONB3yeMO B cdepe  COIUATBHOTO
00CTy>)KUBaHUS;

6) BelcHHE €IUWHON (QenepalbHON CHCTEMBl CTAaTHCTUYECKOTO Yy4eTa M OTYETHOCTH B cdepe
COLIMAJILHOTO 00CITY>KUBaHNUS;

7) dbenepanbHbIi TOCYIapCTBEHHBIN KOHTPOIb (Ha30P) B chepe COIMAIBHOTO OOCTYKHBAHMUS;

7.1) co3maHue yCIIOBUM ISl OpTaHM3aIlMU TPOBEICHUS HE3aBUCHMOMW OIICHKH Ka4yecTBa OKAa3aHMS
YCIIYT OpraHU3alusIMU COIIMATBFHOTO 00CTyKUBAHNUS,
(m. 7.1 BBegeH ®enepanbHbiM 3akoHOM OT 21.07.2014 N 256-D3)

8) MexayHapoaHOe cOoTpyaHuuyecTBO Poccuiickoit denepani ¥ 3aKIIOYEHHE MEXKTYHAPOHBIX
noroBopoB Poccuiickoit deneparuu B chepe coruanbHOro 00CTyKUBAHHS;

9) uHBIC OTHOCSIIMECS K cepe COIHATBLHOIO OOCIYKMBAaHHUS U YCTAHOBICHHbIC (peaepanbHBIMU
3aKOHAMH ITOJTHOMOYHSI.

2. K 1OJTHOMOYHSIM YIIOJTHOMOYEHHOTO (heZiepalibHOTO OpraHa UCTIONHUTELHON BIACTH OTHOCSTCS:

1) BeIpaOOTKa U pean3alius ToCyIapCTBEHHON MONHUTHKY B c(hepe COMATLHOTO OOCITYy)KUBaHUS, a
TakKe BhIPaOOTKa Mep IO COBEPIICHCTBOBAHUIO COITUAIIBHOTO OOCITY)KHBAHUS;

2) KOOpIWHAIHUS JCATEIHPHOCTH B cdepe COIUaIbHOTO OOCIY)KHMBaHUS, OCYIIECTBISIEMOM
(beI[epaJ'H:HBIMI/I OpFaHaMI/I HCHOHHHTGHBHOﬁ BJIaCTHU, HCIIOJTHHUTCIBHBIMU OpI‘aHaMI/I FocyI[apCTBeHHOﬁ
BracTu cyobekToB Poccuiickoit deneparuu, oOIMIEPOCCUUCKUMHU OOIIECTBEHHBIMH OPTaHU3alUsIMH |
HNHBIMUAU OC}’H.[GCTBJISIIOH_[I/IMI/I ACATCIIBHOCTH B C(bepe COIIMAJIBHOT'O OGCHy)KI/IBaHI/IH OpI‘aHI/ISaHI/I}IMI/I;

3) MeTroauvecKkoe 00ecIeueHne COMAIBHOTO OOCTY)KMBAHUS, B TOM YHCJIE B YaCTH, KACAIOIICHCS
NpOoUIAKTUKNA OOCTOSATENBCTB, 00YCIOBIMBAIOIINX HYKIAEMOCTb B COLMAIIBHOM O0CITY)KHBaHUY;

4) yTBepKACHUE IPUMEPHON HOMEHKJIATYphl OPraHU3aIMA COITMATBLHOTO 00CTYKUBAHUS;

5) yTBepKIeHHE METOINYECKUX PEKOMEHAALMH M0 pacdeTy MoTpeOHOCTel cyObekToB Poccuiickoii
®enepanyy B pa3BUTHH CETU OPTaHU3aLUI COLMATBHOTIO 00CITYKUBAHHUS;

6) yTBEp)KICHHUE MPaBWJI OPTaHU3AINH JCITeIbHOCTH OPTaHU3alMNA COLUATBHOTO OOCITYKUBAaHHS,
UX CTPYKTYPHBIX MOJpa3AeNieHul, KOTOpble BKIIOYAIOT B ce0sl peKOMEHIyeMble HOPMATHUBBI IITATHOMN
YHUCIIEHHOCTH, TMEPEYCHb HEO0O0XOTUMOro O0OpYAOBaHUsS /JIsi OCHAIICHHUS OpPTaHHW3AIUil COIHAIBLHOTO
00CITyKHBaHUS, UX CTPYKTYPHBIX TOJpa3aeieHuil;

7) yIBEpKICHUE PEKOMEHIYEMBIX HOPM MUTAHMS 1 HOPMATHBOB 00ECTICUCHUSI MATKUM WHBEHTApEM
MoJIydaTesnel COlUalbHbIX YCIyT Mo (opMaM COLIMATIbHOTO 00CITYKUBaHMUS,
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8) yTBEpKA€HUE IPUMEPHOI0 NOPSIKA IPEIOCTABIEHUS COLUATIBHBIX YCIIYT;

9) yTBepKAeHHE MOPsSAKA OCYIIECTBICHUS! MOHUTOPUHTA COLIMATILHOTO OOCITYKUBaHUsI B CyOBEKTaxX
Poccuiickoit ®eneparuu, a Takke (GopM JOKYMEHTOB, HEOOXOJUMBIX MJisi OCYIICCTBIECHHUS TaKOTO
MOHUTOPHHTIA;

10) yTBepxkaeHHE peKOMEHJAIMi 1Mo (OPMUPOBAHHUIO M BEIEHHUIO pPEecTpa IOCTABIIMKOB
COLMAJIBHBIX YCIIYT M PErUCTpa MOIydaTesIel COLUAIbHBIX YCIYT;

11) yTBepxkaeHHE pPEKOMEHJAIMA MO OpraHU3alMK MEXBEIOMCTBEHHOIO B3aUMOJECUCTBUS
WCTIOTHUTENIPHBIX OPTraHOB TOCYIAapCTBEHHOW BiacTH CcyObekToB Poccuiickoit @Depepanmu mpu
MPEAOCTABIEHUH COLMAIBHBIX YCIYr, a TakXKe MpU COJASHCTBUM B MPEAOCTABICHUM MEIUIIMHCKOM,
MCUXOJOTUYECKOM, MEeAAroruyeckom, IOPUANYECKON, COLMAJIbHON TIOMOIIM, HE OTHOCAIIECHUCS K
COLIMAJIBHBIM YCIIyraM (COLIMaIbBHOM COMPOBOXACHUH) (J1alee TAKKE - COLUATIBLHOE COMPOBOXKICHHE);

12) yTBepx)acHHUE PEKOMEH/IAIMK 110 ONPEACIICHUIO HHANBUIYaTbHON MOTPEOHOCTH B COIMATBHBIX
yCiIyrax IoJjrydaresaei COMalIbHbIX YCIIYT;

13) yrBepxaeHue (HOpMBI 3asBICHUST O TPEAOCTABICHUH COIUAIBHBIX YCIYT, MPUMEPHON (HOpMEI
JI0TOBOpA O MPEAOCTABICHUH COLUAIBHBIX YCIIYT, a TakXke (POpPMbI HHANBHYyaTIbHON MPOTrPaMMBL;
(B pen. @enepanpHoro 3akoHa ot 14.11.2017 N 324-D3)

14) yTBepxkaeHHE MOpsAKAa HANpaBJIECHUS TPakJaH B CTALlMOHAPHBIE OpPraHU3alMU COLMAIBHOTO
00CITy’)KUBaHMS CO CIIEMATIBHBIM COL[MAIEHBIM OOCITYKUBAaHHEM;

15) yrBepkaeHrne TPUMEPHOTO MOJOXKEHHS O MONEYUTEIILCKOM COBETE OPraHU3alUUd COLUATBLHOTO
00CITy>)KUBaHUS;

16) yrBepxkacHHE NOpSAAKA NMPEAOCTABICHHS COLMAIBHBIX YCIIYT, a TaKKe IMOpsiKa yTBEPKACHUS
NEePEeYHs COLMANBHBIX YCIYT M0 BHIaM COLMAIBHBIX YCIYT OPraHU3alUsIMH COLIMAIBHOIO 00CTYKUBaHMS,
HaXOJAALIMMHUCS B BeIeHUH (peepanbHOro opraHa UCIIOJHUTEIbHON BIACTH;

17) wHBIE TpPETyCMOTPEHHBIE HOPMATHBHBIMH TIPAaBOBBIMH akTamu Poccmiickoit deneparuun
IIOJIHOMOYHSL.

Cratbsa 8. lonHOMOuYMA opraHoOB rocyfapcTBeHHOM Bnactu cybbektoB Poccunckomn
Penepaumnm B cchepe coumanbLHOro obcnyxmBaHms

K mosHOMOYMsIM OpraHoB rocyaapcTBEHHOH BiacTu cyOwbekToB Poccuiickoit denepanuu B chepe
CcOoIMaJIbHOT'O OGC.Hy)KI/IBaHI/IH OTHOCATCA:

1) mpaBoBOe peryaupoBaHWE W OpTaHHW3allds COLMAIBHOTO OOCTY)KHBAaHHS B CYOBEKTax
Poccuiickoii @epepauuu B Ipefenax I[OJHOMOYMM, YCTaHOBJICHHBIX HacroAmuM @DenepanbHbIM
3aKOHOM;

2) ompezneneHHE YNOJHOMOUYEHHOro opraHa cyObekra Poccuiickoit ®enepauuu, a Takxke MpH
HEOO0XOAUMOCTH YIOJHOMOUYEHHON OpraHu3alyy;
(m. 2 B pea. @enepanbHoro 3akoHa ot 14.11.2017 N 324-03)
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3) KoopAMHALUS IEATEIBHOCTH MOCTABIIUKOB COIMANIBHBIX YCIYT, OOIIECTBEHHBIX OpraHU3aluil u
WHBIX OpraHU3aIMK, OCYIIECTBIISIONINX JIEATEILHOCTh B Chepe COMMAIBHOTO O0CTYKUBAHUS, B CyOBEKTE
Poccuiickoit ®enepanuu;

4) yTBep)KIECHHE pErilaMeHTa MEKBEAOMCTBEHHOIO B3aMMOJAEHUCTBUS OPraHOB I'OCYAAPCTBEHHOM
BiacTu cyobekra Poccuiickoit dexepannu B CBA3M ¢ peaiu3alueld moasHoMouuil cyowsekta Poccuiickoit
®denepanun B cepe COrUaaIbHOTO 00CTyKUBaHUS;

5) yTBepkIeHHe HOPMATHBOB INTATHOW YHCICHHOCTH OPTaHU3AIMN COIMAIBLHOTO OOCITY)KHUBaHUS
cyowrekta Poccuiickoit Deaepannn, HOpPMAaTUBOB OOCCTIICUCHHS MSATKUM HHBEHTAPEM U TUIOMIABIO JKHUITBIX
IIOMELICHUH IIPU NPEJOCTABICHUN COLMAIIBHBIX YCIYI YKa3aHHBIMUA OpPraHU3alUsIMU;

6) YyTBEpXKICHHWE HOPM TNUTAaHWUA B OPraHU3ANMIX COIHAIBHOTO OOCITYyXHBaHUSA CyOBEKTa
Poccuiickoit denepanuu;

7) dopMupoBaHUE U BEACHHUE peecTpa MOCTaBIIMKOB COIUANBHBIX YCIYT U PETUCTpa MoydaTene
COLIMAJIBHBIX YCIIYT;

8) paspabotka, puHaHCOBOC OOECIEUCHHE M Peaau3alis PErHOHAIBHBIX MPOrPaMM COIHAILHOTO
00CITy>)KUBaHHUS;

9) yrBepxkaeHue 3akoHOM cyObekTa Poccuiickoit denepanuud mepeyHsi CONUATBHBIX YCIYT,
NpeaAOCTAaBIACMBIX TMOCTABIIUKAMU COLUAIBHBIX YCIYT, C YUYCTOM MNPUMCPHOIO MNCPCUYHA COLNUAIBHBIX
YCIIYT O BUAAM COLIMAJIbHBIX YCIYT, YTBEPKIAEMOTO0 B COOTBETCTBMM C MYyHKTOM 3 4dactu 1 crathu 7
Hacrosiero deepaabHOrO 3aKOHA;

10) yTBepkIeHHE NOpSAIKa MPEIOCTABICHUS COIMAIBHBIX YCIYT MOCTAaBIIMKAMH COLHUATbHBIX
yciyr;

11) ycranoBneHue mnopsiaka yTBep>KIAeHHS TapupoB Ha COLMAIBHBIE YCIYTM Ha OCHOBAHHUHU
MOJIyIIEBBIX HOPMATHBOB (PMHAHCHPOBAHUS COLIMATBHBIX YCIYT;

12) yTBepxkIeHUE NOpsAAKa OpPraHU3al[MM OCYILECTBICHHUS] PErHOHAIBHOIO TOCYAapCTBEHHOTO
KOHTpOJIS (Haa30pa) B cdepe COUaIbHOro 00CTy)KMBaHUS C yKa3zaHHEeM opraHa cyOwbekTa Poccuiickoit
®denepanyu, ymoIHOMOUYEHHOTO Ha OCYIIECTBICHNUE TAKOTO KOHTPOJIS;

13) ycraHOBIEHHME TPEAEIBbHON BEIMYMHBI CPEJHEAYIIEBOIO JO0XOAAa /s IPEeNOoCTaBICHUS
COLIMAJIBHBIX YCIYT O€CIUIaTHO;

14) yrBepxaeHue pazMepa IJIaThl 3a IPEIOCTABIEHNE COLUAIbHBIX YCIYT U MOPSAJIKA €€ B3UMaHUS;

15) oGecneyenue OecruiaTHOTO AO0CTyna K MH(GOpPMAIMU O TOCTaBIIMKAX COIMAJIBHBIX YCIYT,
MPEJOCTABIIEMBbIX MMM COLMAIBHBIX YCIYyrax, BHJAX COIMAJIBHBIX YCIYTr, CpOKax, MOpsake u 00
YCIOBMSIX MX IPENOCTaBJICHUsA, O Tapu(ax Ha 3TU YCIyrH, B TOM YHUCIE 4Yepe3 CPEeACTBa MacCOBOU
nHpOpMaLnH, BKIIOYas pa3MelieHue nHhopMaluu Ha opUIMaIbHBIX caifitax B cet "MHTepHeT";

16) ycraHOBIE€HHWE MEp COLUMAIBLHON TOIJIEPKKH M CTUMYJIUPOBAHHUS PaOOTHUKOB OpraHU3aIui
colaabHOTO 00CTy)KuBaHus cyonekTa Poccuiickoit denepannu;
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17) opranuzanust TpoQecCHOHATBHOTO OO0y4YeHHs, MNPO(EeCCHOHAIBHOTO OO0pa3oBaHHUs H
JOTOJTHUTEIBHOTO MPO(ECCHOHATBHOT0 00pa30BaHus paOOTHIUKOB MOCTABIIMKOB COIIMANBHBIX YCIIYT;

18) Benenme ydyera U OTUETHOCTH B cepe COIMAIBHOrO oOCIy)XHBaHUS B cyObekTe Poccuiickoii
denepanuu;

19) ycTaHoBieHHE MOpsAAKA pealn3alMy MporpaMM B cepe COUUaIbHOrO OOCITY>KUBAHHS, B TOM
YHCJI€ NHBECTULIMOHHBIX MIPOrPaMM;

20) opraHuzanus HONJEPKKHU COLMATIBHO OPUEHTHUPOBAHHBIX HEKOMMEPYECKHX OpraHHM3aluil,
OymaroTBoputeneii W JOOPOBOJIBIIEB (BOJIOHTEPOB), OCYIIECTBISIOMIUX JEATEIBHOCTE B chepe
COLIMAJILHOTO OOCIy>KuBaHMs B cyOobekTax Poccuiickoii denepanuu B COOTBETCTBUU C (eepaTbHBIMU
3aKOHaMH W 3aKoHaMH cyOnekToB Poccuiickoit deneparuu;

(B pen. @enepanbHoro 3akoHa ot 05.02.2018 N 15-D3)

21) pa3paboTka B peanu3amusi MEpPONPUATHH 10 GOPMUPOBAHUIO M PA3BUTHUIO PHIHKA COITHATBHBIX
YCJyr, B TOM YUCJIC IO Pa3BUTHIO HCTOCYAAPCTBCHHBIX OpFaHHBaHI/Iﬁ COUaJIbHOT'O O6CJIy)KI/IBaHI/I}I;

22) pa3paboTka u anpoOarus METOAUK U TEXHOJIOTUH B chepe COIMaIBHOTO O0CTYKUBaHHUSI;

23) yTBEpXKACHHE NOpAIKAa MEKBEJOMCTBEHHOIO B3aMMOJEHCTBUS OPIraHOB TIOCYAApCTBEHHOU
BIIacTU CcyObekToB Poccuiickoit ®Denepanuiyi mpu MPEAOCTABICHUH COIUAIBHBIX YCIYT M COIMAIBHOTO
COIIPOBOXACHUS;

24) yTBEp)KIEHHE HOMEHKJIATYpPhl OpraHU3alliii COIMATBHOTO OOCTY)KHMBAaHHS B CyOBEKTe
Poccuiickoit denepanuu;

24.1) co3manue YCIOBUH sl OPraHU3alMK MMPOBEICHUS HE3aBUCUMOW OIEHKHM KayecTBa OKa3aHUs
YCIIYT OpraHU3alusIMU COLIMATBFHOTO 00CTyKUBAHNUS,
(. 24.1 BBenen denepanbHbiM 3aK0HOM OT 21.07.2014 N 256-D3)

25) uHblEe TOJIHOMOYHS, NPEAyCMOTpeHHbIE HacTosmuM DenepanbHbIM 3aKOHOM M APYTHMH
(dhenepalbHBIMUA 3aKOHAMU.

Mnasa 3. MPABA U OBA3AHHOCTU NONYYATENEN COLUMATBbHbIX YCNYT
CraTtba 9. NMpaBa nony4yaTtenen coumnanbHbIX ycnyr

[Tony4arenu counanbHbIX YCIYT UMEIOT IIPABO HA:
1) yBas)kuTeNbHOE M TYMaHHOE OTHOIIEHHUE;

2) mosydeHne OECIUIaTHO B JOCTYIHOH (opMe mHPOpMAIMK O CBOMX IpaBax M OOS3aHHOCTSIX,
BUJIAX COLMAIBHBIX YCIYT, CpPOKaX, MOpsAKe U 00 yCIOBHAX MX MpPEJOCTaBIIEHUs, O Tapudax Ha 3TH
YCIyTH ¥ 00 MX CTOMMOCTH JUISI TTOJTy4YaTessl COIUABHBIX YCIYT, O BO3MOXXHOCTH IOJIYYEHHS 3TUX YCIIYT
6€CHJ'IaTHO, a TaK’>KC O IMOCTAaBIIUKAX COUUAJIBHBIX YCIIYT,

3) BBIOOp MOCTABIIMKA WU MOCTABIIMKOB COLMAIBHBIX YCIIYT;
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4) oTKa3 OT NPEAOCTABICHUS COLIMAIBHBIX YCIYT;

5) 3anuTy CBOMX IMpaB M 3aKOHHBIX HHTEPECOB B COOTBETCTBHH C 3aKOHOJATENHCTBOM Poccuiickoit
denepauuu;

6) yyacTHe B COCTAaBJICHUU MHAMBUAYAIbHBIX IPOTPaMM;

7) obecnieyeHue YCIOBMM MpeObIBaHUS B OPraHM3alMAX COIMAJIBHOTO  OOCITYXHBAHMS,
COOTBETCTBYIOIINX CAHUTAPHO-TUTHEHUYECKUM TPeOOBAaHMSM, a TAK)Ke HAa Ha UISKAIINN YXOLI;

8) cBOOOAHOE TOCEIIEHHWE 3aKOHHBIMH IPEJICTABUTEISIMM, aJBOKATaMH, HOTApHYCaMH,
MPEICTaBUTENSIMA  OOIIECTBEHHBIX M (WJIM) WHBIX OpraHu3alui, CBSIIEHHOCTYXKUTEISIMH, a TaKkKe
POJICTBEHHUKAMH U IPYTUMHU JINLIAMU B JHEBHOE U BEUEPHEE BPEMS;

9) cormaabHOE COMMPOBOXKICHNUE B COOTBETCTBUHU CO CTaThel 22 HacTosmero denepaibHOTO 3aKOHA.
Cratbsa 10. O6s3aHHOCTM NonyYyaTenen coumanbHbIX yCnyr
[TomygaTenu conuaabHbIX YCIIYT 00s3aHbBI:

1) mpenocTaBnsiTh B COOTBETCTBHHM C HOPMATHUBHBIMU IPABOBBEIMHU aKTamMH cyObekTa Poccuiickoii
denepanuu CBEICHHS M IOKYMEHTBI, HEOOXOIUMBIE JIJIsI TPEAOCTABICHUSI COIUATBHBIX YCIIYT;

2) CBOEBpEeMEHHO WH(POPMHPOBATH MOCTABIIMKOB COLHMAIBHBIX yCIAyr 00 H3MEHEHHUH
00CTOSITENTLCTB, 00YCIOBIMBAIOIINX MOTPEOHOCTh B PEIOCTABIEHUU COLUATBHBIX YCIIYT;

3) coOmonaTh YCIOBHS JOrOBOpa O IMPEJOCTaBICHUU COLMAJBHBIX YCIYT, 3aKIIOUEHHOTO C
MOCTABIIMKOM COLMAIBHBIX YCIYr, B TOM 4YHCJIE CBOEBPEMEHHO M B IIOJHOM OOBEME OIIauyMBaTh
CTOMMOCTH TPEIOCTABICHHBIX COIMAJIBHBIX YCIYT MPH UX MPEIOCTABICHUU 3a IUIATy WIM YaCTHYHYIO
TUIaTy.

Mnasa 4. NPABA, OBA3AHHOCTU N UHO®OPMALIMOHHAA OTKPbITOCTb
NOCTABLUMKOB COLUUNAIBbHbBIX YCNYT

Cratba 11. [lpaBa nocTaBWMUKOB coLManbHbIX YCNyr

1. ITocTaBIIMKH COLMANIBHBIX YCIYT UMEIOT MPaBo:

1) 3anmpamuBaTh COOTBETCTBYIOIINE OPTaHbI TOCYJAPCTBEHHOMN BJIACTH, a TaK)KE OpraHbl MECTHOTO
CaMOYIIpaBICHHUS U TOJNy4YaTh OT yKa3aHHBIX OpPraHOB MH(OpPMAaINIO0, HEOOXOTUMYIO JUIsI OpraHU3aluu
conuaJibHOIro O6CJ’Iy>KI/IBaHI/I5[;

2) oTKa3aTb B NpPEAOCTaBICHUM COLMAIBHON YCIYI'M IOJy4yaTeNll0 COLMAIbHBIX YCIyr B Ciydae
HApyUIEHUS WM YCJIOBHUU JIOTOBOpa O TMPENOCTABICHUU COUMAIBHBIX YCIYT, 3aKIIOYEHHOIO C
moJIydyaTteJiceM COHUAJIBHBIX YCIYr' HJIKM C€ro 3aKOHHBIM MPCACTABUTCICM, a TaKKEC B ClIydac,

MPEyCMOTPEHHOM 4acThio 3 cTaThu 18 HacTosmero @eaepaibHOTO 3aKOHA;

3) OBITh BKJIIOUYEHHBIMH B PEECTp IMOCTABIIMKOB COLMAIBHBIX YCIyr cyObekra Poccuiickoit
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denepaunu;

4) momyyaTh B TEY€HHE JBYX palOouux [HEH HH(OpPMalLMIO O BKIIOUYEHWHM WX B IEpeyeHb
PEKOMEH1yEMBIX MMOCTAaBUIUKOB COIUATIBHBIX YCIIYT.

2. IlocTaBUIMKM COLMAIBHBIX YCIYyTI BIPaBe MPEAOCTABIATh TIPaXJaHaM [0 HUX IKEIaHUIO,
BBIPQ)KEHHOMY B IHUCBMEHHOH WJIM 3JIEKTPOHHOW (popMe, AONMOJHHUTENbHbIE COLHATbHBIE YCIYrd 3a
JIaTy.

CraTtba 12. O653aHHOCTM NOCTaBLMKOB COLMaNbHbIX yCnyr

1. [TocTaBIIMKKM CONMAIIBHBIX YCIYT 00SI3aHBI:

1) ocylecTBIATh CBOIO JEATEIBHOCTh B COOTBETCTBUM C HactosAmuM DenepalbHbIM 3aKOHOM,
IpyrumMu GeaepabHIMA 3aKOHAMHU, 3aKOHAMH ¥ HHBIMA HOPMATHUBHBIMHU ITPABOBBIMH aKTaMHU CyObEKTa
Poccuiickoit denepanuu;

2) mpeAoCTaBIATh COLMAJIbHBIE YCIYTH TMOJIy4yaTeNlsM COLMAIbHBIX YCIYT B COOTBETCTBUU C
WHJMBUIYAIbHBIMM TIPOrpaMMaMUd U YCJIOBHUSIMH JIOTOBOPOB, 3aKJIIOYEHHBIX C MOJIYy4aTelIsIMU
COLIMAJIbHBIX YCIYr WJIM WX 3aKOHHBIMU IPEICTAaBUTENSIMH, Ha OCHOBAaHHWU TPeOOBaHUI HACTOSILIETO
denepanbHOIO 3aKOHA;

3) mpenocTaBIsTh CPOUYHBIE COIMATBHBIC YCIYTM B COOTBETCTBHHM CO CTaThed 21 HaACTOSIIETo
denepanbHOIO 3aKOHA;

4) mpenoctaBisATh OECIUIATHO B JOCTYMHOHM (opMe mojayyaTensM COLUAIbHBIX YCIYyT MU HUX
3aKOHHBIM TIPEACTAaBUTENSAM HH(OpMAIMIO 00 UX MpaBax M OOS3aHHOCTAX, O BHJIAX COLMAIBHBIX YCIYT,
CpOKax, MOpsAAKE U 00 yCIOBHUSAX UX MPEAOCTaBICHUS, O TapudaxX Ha 3TU YCIYTH U 00 UX CTOMMOCTH IS
MOJTy4aTess COLMAIBHBIX YCIYT MO0 0 BO3MOXKHOCTH MOTY4aTh UX OECIUIATHO;

5) wucnonb3oBaTh HUHPOPMALMIO O TONYyYaTeNAX COLUUAIBHBIX YCIYT B COOTBETCTBHM C
YCTAaHOBJIICHHBIMM ~ 3aKOHOAATENbCTBOM  Poccuiickoir  ®Pexepanuu 0  MEPCOHAIBHBIX  JTAHHBIX
TpeOOBAHUSAMHU O 3aAIIUTE EPCOHATBHBIX JaHHBIX;

6) MpenoCTaBNIATh YHNOJIHOMOYEHHOMY opraHy cyOwekta Poccuiickoit @enepanuun uHpOpMaLuio
11 GOPMHUPOBAHUS PETHCTPA NOTydaTeaed COLUAIBHBIX YCIIYT;

7) OCYLIECTBIISTh COLMAIBLHOE COMPOBOXICHUE B COOTBETCTBUU CO CTaThbell 22 HACTOSIIETO
®denepanbHOIO 3aKOHA;

8) ofecrmeuynBaTh  MOJIydaTeNsM  COLMAIBHBIX  YCIYyr  COJIEHCTBHE B  IPOXOXKICHHUU
MEJIMKO-COI[MaIbHOW SKCIIEPTU3bI, MPOBOJAUMON B YCTAaHOBJIEHHOM 3aKOHOJATEILCTBOM Poccuiickoi
denepanyn nopsake GpeaepanbHbIME YUPEKIACHUIMI MEUKO-COLUAIBHOM SKCIIEPTU3BI;

9) npenoCTaBaATh MOJIyYaTeNsIM COLMATIBHBIX YCIYI BO3MOXKHOCTb IOJIb30BATHCS YCIIyTaMH CBSI3H,
B TOM uuciie cetu "HHTepHeT" M yciayramu MOYTOBOHM CBSI3U, MPU IOJYYEHUHU YCIYI B OpraHU3aLUsAX
COLIMAJIBHOTO OOCITy’)KUBaHUS;
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10) BbIENATH CympyraM, TMPOXKUBAIOIIMUM B OpraHW3allMd COLHUAIBLHOTO  OOCIY)KUBaHUS,
M30JIMPOBAHHOE JKUJIOE MIOMELEHHE AJIi COBMECTHOT'O IPOKUBAHMS;

11) obecrneunBaTh MOTyYaTENsIM COIMAIBHBIX YCIYr BO3MOXKHOCTH CBOOOJHOTO IOCEIIEHUS HUX
3aKOHHBIMU TPEACTABUTEISIMH, aJBOKAaTaMH, HOTApUyCaMH, MPEJICTABUTENSIMU OOIIECTBEHHBIX U (MJIH)
WHBIX OPTaHU3alUi, CBSIIEHHOCTYKUTEISIMHU, a TAK)KE POJICTBEHHUKAMH U IPYTUMH JIMLIAMH B JHEBHOE U
BEUEpHEE BpEMS;

12) obecieunBaTh COXPAHHOCTD JIMYHBIX BEIIEH M IEHHOCTEH MoTyyaTenel COLUaNbHBIX YCIIYT;

13) ucnonHATH WHBIC OOS3aHHOCTH, CBS3aHHBIC C peaM3allMed MpaB IMOJydaTeIed COIHaTbHBIX
yCIIyT Ha COLMANIbHOE 00CITy)KUBaHUE.

2. [locTaBIIMKH COIMANIBHBIX YCIYT IPU OKAa3aHUU COLIMANIBHBIX YCIYT HE BIIPaBE:

1) orpannuuBaTh npasa, CBOOObI M 3aKOHHBIE MHTEPECHI MOJIydaTeNeil COIMaNbHBIX YCIYT, B TOM
YHCIIE IIPU UCIIOIB30BaHUHU JIEKAPCTBEHHBIX MPENAapaToB i1 MEAULMHCKOTO IPUMEHEHUS,

2) mnpuMeHATh (U3NYECKOE WM IICUXOJIOTMYECKOe HAcCWIME B OTHOIIGHUM IOJIydaTesei
COIMAJIBHBIX YCIYT, AOMYCKAaTh KX OCKOpOJIeHne, Tpyboe oOpaliieHue ¢ HUMU;

3) mnomemarbs JA€TEH-UHBAIMIOB, HE CTPAJAOIIUX ICUXMYECKUMU pacCTpONCTBaMH, B
CTAllMOHAPHBIE OPraHU3ALMU COLMATBHOTO OOCIY)XKHMBaHUS, NpPEJHA3HAYCHHbIE AJIS JeTeH-MHBAIUIOB,
CTpa/aIOUINX TICUXHYECKUMH PacCcTPOHCTBaMHU, U HA0OOPOT.

Cratba 13. UHdopMaLMOHHasA OTKPbLITOCTb NOCTABLMKOB COLMaNbHbIX YCNyr

1. TlocTaBIIMKK COIMANBHBIX YCIYr (OPMUPYIOT OOIIEAOCTYMHBIE HWH(OPMAIIMOHHBIE PECYPCHI,
coJiepkarire UHPOpMalMIo O JESATENbHOCTH 3TUX IMOCTaBIIMKOB, U 00ECIEYMBAIOT JOCTYN K JaHHBIM
pecypcam MOCPEACTBOM Pa3MEUIeHHUS MX Ha MH()OPMAIMOHHBIX CTEHJAaX B MOMELICHUAX MOCTABIIMKOB
COIMAIBHBIX YCIIYT, B CpeACTBaX MaccoBoil wuHpopmanuu, B cetu "HHTepHEeT", B TOM umMCIe Ha
o(unmanbHOM caiiTe opraHu3aIy COLUATBHOTO 00CTYKUBAHUS.

2. [locTaBIIMKH COIMANIBHBIX YCIYT 00ECIEUYNBAIOT OTKPHITOCTh U JJOCTYITHOCTh HH(pOPMAIIH:

1) o nare rocynapcTBEHHOW pErucTpanyu, 00 yupeaurtene (yupeauTensix), O MECTe HaXOXICHUs,
¢unuanax (Ipu WX HAIWYUHM), pexuMe, Tpaduke pabOThl, KOHTAaKTHHIX TeledoHax M 00 aapecax
3JIEKTPOHHOW MOYTHIL;

2) 0 CTpYKTYpe B 00 opraHax yIpaBjeHHUsI OpraHU3aIMi COIMATIBHOTO 00CITYy)KMBaHNS,

3) o popme coumanbHOro OOCTYKMBAHUA, BUAAX COLMAIBHBIX YCIYT, MOPSAKE U 00 YCIOBHIX HX
IpeoCTaBIeHHs, O Tapu(dax Ha COLMATBHBIEC YCIYTH;

4) 0 YMCICHHOCTH TOJydYaTeslel COIUAIBHBIX YCIYr MO (OpMaM COLMAIBHOTO OOCTY)KHBAaHUS H
BHJIaM COITMAIBHBIX YCIYT 3a CuUeT OFOPKETHBIX ACCHUTHOBAaHMM OOKETOB CyOBekTOB Poccuiickoit
denepaii 1 B COOTBETCTBUU C JIOTOBOPAMHU 32 CUET CPEACTB (PU3MUYECKUX JIMI U (UIIH) IOPHUINIECKUX
JIMLL;
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5) o pykoBoaWTENE, €ro 3aMECTHTENSIX, PYKOBOAUTEISAX (QuiuanoB (IMpH HX HAIWYHH), O
MIEPCOHAIBHOM COCTaBe PaOOTHUKOB (C YKa3aHHUEM C WX COTJIacHsl ypOBHS 00pa30oBaHUs, KBATH(PUKAIIMN 1
OIIbITa PabOTHI);

6) 0 MarepuaTbHO-TEXHUYECKOM OOECIIEYCHUH IPEIOCTABICHUSI COIUAIBHBIX YCIyr (HaJTIW4ne
OGOpyHOBaHHBIX HOMGH_ICHI/Iﬁ AJI1 IpCAOCTAaBJICHUSA COHUAJIBHBIX YCIYr, B TOM YHUCIIC 6H6JII/IOTCK,
00BEKTOB CIOPTA, HATMYUE CPEICTB OOYUCHUS U BOCIIUTAHMUSI, YCIIOBHS ITUTAHUSI U 00ECTICUCHHE OXPaHbI
3I0pOBbsI TOJydaTeNell COLUMAIBHBIX YCIYr, JOCTYyll K HWH(QOPMALMOHHBIM CHCTEMaM B cdepe
comMabHOTO O0CTyXuBaHus U ceTu "MHTepHet");

7) O KOIMYecTBE CBOOOIHBIX MECT JUId IpHUeMa IoyiydaTesiell COIMaNbHBIX YCIyr 1o ¢opmam
COIIMAIBHOTO OOCITY)XKMBaHUsI, (PUHAHCUPYEMBIX 3a CUeT OIOKETHBIX aCCHUTHOBAaHWH OIO/KETOB
cyobekToB Poccuiickoit denepamun, a Takke OMJIAYMBAEMbIX B COOTBETCTBUU C JOTOBOPAaMH 3a CUET
CpencTB PU3MUECKUX JUIL U (MIJIN) IOPUTUICCKUX JINIT,

8) 006 0OBeMe MPe0CTaBISIEMbIX COLMAIBHBIX YCIIYT 32 CUET OI0KETHBIX ACCUTHOBAHUN OIOIKETOB
cyowrekToB Poccuiickoit denepaliuu 1 B COOTBETCTBHH C JIOTOBOPAMHU 3a CUET CPEICTB (PU3HUECKUX JIUIL U
(WIK) IOPUTMYECKUX JTHII;

9) 0 HaMMYWU JUIEH3WH Ha OCYIIECTBICHUE NEATEILHOCTH, MOMJICKAIICH JIMIICH3UPOBAHUIO B
COOTBETCTBHUHU C 3aKOHOJaTenbCcTBOM Poccuiickort denepannu;

10) o puHAHCOBO-XO3AMCTBEHHOM IEATEILHOCTH;

11) o mpaBuiax BHYTPEHHETO pacmnopsiika Uil IOoJy4yaTeled COLMalbHBIX YCIYr, MpaBHiIax
BHYTPEHHETO TPYAOBOTO PaCIOPAIKa, KOJUIEKTUBHOM JI0TOBOPE;

12) 0 HanMuyUM NpeNNUCaHUui OPraHOB, OCYLIECTBISIONIMX TOCYIapCTBEHHBIH KOHTPOJb B cdepe
COLIMAJIBHOTO OOCITY’)KUBaHUS, U OTYETOB 00 MCIIOJHEHNH YKa3aHHBIX MPEANUCAHUMN;

12.1) o npoBeeHNM HE3aBUCUMON OLIEHKH KaueCTBa OKa3aHMsl yCIyr OpraHU3alus MU COLIMAIBLHOTO
00CITy’)KUBaHMsI, KOTOpasi OINpENesAeTCs] YHNOJHOMOUYEHHBIM (efepabHbIM OPraHOM MCIIOJHUTEIbHON

BJIACTH;
(m. 12.1 BBenen denepanbHbiM 3ak0HOM 0T 21.07.2014 N 256-D3)

13) 06 uHo¥ mHpOpMaLKU, KOTOpask pa3MeNIaeTcs, OMyOJIMKOBBIBAETCS IO PELICHUIO MMOCTABLIMKA
COIMAIBHBIX YCIYr W (WIHM) pa3MelieHue, OmyOJMKOBaHUE KOTOPOW SIBIISIOTCS O0sS3aTCIIbHBIMU B
COOTBETCTBHUHU C 3aKOHOAATENLCTBOM Poccuiickon @enepanuu.

3. Uudopmanus u JOKyMEHTHI, YKa3aHHBIC B YaCTH 2 HACTOSAIIEH CTaThH, MOJJICKAT Pa3MEIICHUIO
Ha O(QUIMATFHOM CalTe MOCTABIIMKA COIMATIBHBIX yCIyr B ceTH "MHTepHeT" U OOHOBJICHUIO B TEUCHUE
necsTh pabounx JOHEH cOo JHS UX CO3[JaHUs, MOJIyYEHUS WM BHECEHHMS] B HHX COOTBETCTBYIOLIUX
n3MeHeHHd. [lopsAnok pa3MemieHuss Ha OQHUIMATBHOM CaiiTe MOCTABIIMKA COLMAIBHBIX YCIYr B CETH
"Untepuer" n oOHOBIeHUs WH(pOpManuu o0 3TOM MOCTABIIMKE (B TOM YHCIIE COJEp)KaHUE YKa3aHHON
uHpopManuu 1 Gopma ee IMpeJOCTaBICHUS) YTBEPKIACTCS YHNOIHOMOYEHHBIM (hefepabHbIM OpraHoM
MCIIOJIHUTEJILHOM BJIACTH.

4. Yrparun cuny. - @enepanbubiii 3akoH ot 05.12.2017 N 392-D3.
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Mnaea 5. MIPEQOCTABJIEHUE COLIMAJIbHOIO OBCJTYXXUBAHUA
CraTtba 14. O6palwieHune o npefocTaBfieHMU coLnarnbHOro oo6cnyxXmBaHus

OcHoBaHMeM Ui PAcCMOTPEHHS BOIpOCa O MPEJOCTABICHUHM COILMAIBLHOTO OOCITYKHBAHUS
SIBIISICTCS TTOIAaHHOE B MTMChbMEHHOM WITH DJIGKTPOHHOH (hopMe 3asiBICHHE TPAKIAHIHA WM €r0 3aKOHHOTO
MIPEJICTaBUTENSI O MPEJOCTaBICHUH COIUAIBHOIO OOCIYXHBaHUS JIMOO oOpalleHHe B €ro MHTepecax
WHBIX TpaXOaH, OOpalleHHe TOCYJapCTBEHHBIX OPraHOB, OPraHOB MECTHOTO CaMOYIpPAaBIICHUS,
OOIIIECTBEHHBIX OOBEIMHEHUN HETOCPEACTBEHHO B YIOJHOMOYEHHBIH opraH cyobekTa Poccuiickoii
@denepanyi WK YIMOJTHOMOYCHHYIO OpPraHM3AIMI0 OO TepelaHHbIe 3asBIEHUE WM OOpalleHuEe B
pamMKax MeKBEJOMCTBEHHOI'O B3aUMOJCHCTBHUSL.

(B pen. @enepanbHoro 3akona ot 14.11.2017 N 324-03)

Cratbs 15. [Npu3HaHuMe rpaxgaHuHa HyXXaarLWmMcs B counanbHOM 06CnyXuBaHUu

1. I'paxxgaHuH TpPU3HACTCS HYKIAIOIIMMCS B COLMAIBHOM OOCITY)XKMBaHUM B Cllydae, €Cld
CYUIECTBYIOT CIEAYIOLIUE OOCTOATEIbCTBA, KOTOpPbIE YXYAIIAIOT WM MOTYT YXYALIUTH YCJIOBUS €TO
KHU3HEICATEIbHOCTH:

1) momHas wWAM dYacTU4YHAsg yTpaTa CHOCOOHOCTH JIMOO BO3MOXKHOCTH  OCYIIECTBIISTH
CaMOO6CHy)KI/IBaHI/IC, CaMOCTOATCIBHO nepeABUTATHCH, O6CCHC‘II/IBaTB OCHOBHBIC KN3HCHHBIC
noTpeOHOCTH B CHITY 3a00JIeBaHUS, TPABMBI, BO3pACTa MM HAJTHYUS HHBAJIHIHOCTH;

2) Hanu4Me B CEMbEe WHBAIHMIA WIM WHBAIMIOB, B TOM YHCIE peOCHKA-MHBAIUIA WIH
JEeTeU-UHBAIIMIOB, HYKIAIOIINXCS B MOCTOSHHOM MTOCTOPOHHEM YXOJIE;

3) Hanuume peOeHKa WM JAeTed (B TOM YHCIE HAXOISAIIMXCS TOJ ONEKOH, MOMEYUTEIHCTBOM),
MCIBITHIBAIOUINX TPYAHOCTH B COLMATBHON aJanTaluu;

4) OTCyTCTBHE BO3MOXKHOCTH OOecredeHusl yxoja (B TOM YHCJIE€ BPEMEHHOTO) 3a WHBAIUIOM,
peOeHKOM, IeThMH, a TAK)KE OTCYTCTBHUE MTOTICYCHUS HA/I HUMH,

5) HaiMyMe BHYTPUCEMEWHOrOo KOH(IMKTa, B TOM YHCIE C JIMHAMH C HApKOTHYECKOW WM
QJIKOTOJIbHOM 3aBHCHMOCTBIO, JIMLIAMH, HMEIOIMUMHU IIPUCTPACTHE K a3apTHBIM MWIpaM, JIMLAMH,
CTPAJAIOIIMMU IICUXUYECKUMU PACCTPONCTBAMHU, HAIMYUE HACUIIMS B CEMBE;

6) OTCYTCTBHE ONPEICIICHHOIO MECTa KUTEIIbCTBA, B TOM YHCIIC Y JIUIA, HE JOCTUTIIIETO BO3pacTa
aBaanaTtn Tpex JICT U 3aBepH_II/IBH_IeI‘O Hpe6BIBaHI/Ie B OpFaHI/I3aLII/II/I JUIA ﬂeTeﬁ-CHpOT nu I[eTeﬁ, OCTaBIIUXCA
0€3 TOTIeYCHHS POUTEIICH;

7) OTCYTCTBHE PaOOTHI U CPEACTB K CYIIECTBOBAHMUIO;

8) HamMuue UHBIX OOCTOSITENbCTB, KOTOPbIE HOPMATUBHBIMU IIPABOBBIMU aKTaMHU CYObEKTa
Poccuiickoit ®exepauuu NpU3HAHBI  YXYALIAIOIIMMH MM CHOCOOHBIMH — YXYAIIUTH  YCIOBHUS
KHU3HEICATEIbHOCTH IPaXK1aH.

2. YIIOITHOMOYEHHBIH opran cyobekta Poccuiickoit denepariiyl in yoJHOMOYEHHAs! OpraHu3aius
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MPUHUMAIOT PElIeHHE O MPU3HAHUY TPaXKIaHWHA HYKIAIOIMIMMCS B COIIMATEHOM OOCITYKUBaHHUH JINOO 00
OTKa3e B COIMAJILHOM OOCIY)XMBAaHWW B TEUCHHUE MATH pabOYMX MHEHW C AaThl mojavu 3asBieHus. O
MPUHITOM PEIICHUU 3asBUTETh HHPOPMHUPYETCS] B MUCHbMEHHOW WM 3JIEKTpoHHOU (opme. Pemenne 06
OKa3aHUH CPOYHBIX COIMAIIBHBIX YCIYT TPUHUMACTCS HEMEJICHHO.

(B pen. @enepanbHoro 3akoHa ot 14.11.2017 N 324-D3)

3. Pemennie 00 OTKa3e B COIUAIBLHOM OOCITY)KHBAaHHHW MOXET OBITh 00KaJIOBAaHO B CYIeOHOM
MOPsIIKE.

CraTtbsa 16. UHanBuayansHasa nporpamma

1. UanuBuayansHas nporpaMmma siBiIsieTCsl JOKYMEHTOM, B KOTOPOM YKa3aHbl (hopMa COIMaIbHOTO
oOcy>)KUBaHUs, BUIIBI, 00BEM, MEPUOJAUYHOCTD, YCIOBUS, CPOKU TMPEJOCTABJICHHS COIHAIBHBIX YCIVT,
HepequL peKOMeH,Z[yeMBIX IIOCTAaBIINKOB COIIMAJIBHBIX yCJIyF, a TaKXeE MepOHpI/I}ITI/I}I 110 COLII/IaJII:HOMy
CONPOBOXKICHUIO, OCYIIECTBIISIEMBIE B COOTBETCTBUHM CO CTaThel 22 HacTosmero denepaibHOr0 3aK0Ha.

2. IapuBuyanbHas mporpaMMa COCTaBIISETCS HCXO/Is U3 TOTPEOHOCTH IpaXk/IaHuHA B COIIMATIbHBIX
ycllyrax, epecMaTprUBaeTCs B 3aBUCUMOCTH OT U3MEHEHUS 3TOU MOTPEOHOCTH, HO HE peXe UYeM pa3 B TpU
roga. IlepecMoTp HHAMBUAYANBHON TPOrPaMMBbI OCYILIECTBISETCS C YUETOM PE3Y/IbTaTOB PEAIN30BaHHOMN
VMHJMBHU1YaJIbHOU POTPaMMBI.

3. WnpuBunyanpHas nporpamma Uil TpakJaHWHA WM €r0 3aKOHHOIO INPEICTABUTENS HMEET
pEeKOMeHIaTeNbHBIN XapaKTep, Ui MOCTABIIMKA COIMANIBHBIX YCIYT - 00s13aTEIbHBIN XapaKTep.

4. npuBuayanbHas mporpaMma COCTaBIIIETCS B JIBYX SK3EeMIUIApax. DK3EMIUISIP WHIUBUIyAIbHOU
MporpamMMBbl, TIOJMMCAHHBIA YIIOJHOMOYCHHBIM oOpraHoM cyowekta Poccuiickoit ®eneparuu  uiam
YIOJIHOMOYEHHOM OpraHu3aluei, nepeaaeTcs rpaxaaHuHy WM €ro 3aKOHHOMY MPEJICTaBUTENI0 B CPOK
He Oosee yeM JeciaThb pabo4yMX AHEH cO JOHSA MOJAud 3asBJIEHUS TpaKJIaHUHA O MPEJOCTaBICHUU
COLIMAJILHOTO  OOCIy)KMBaHHs. BTOpod SK3eMIUSIp MHAMBHIYaIbHOM MpOrpaMMbl OCTaeTcs B
YIIOJITHOMOYEHHOM OpraHe cyobekTa Poccutickoit Denepamnuu Wi B YIIOJTHOMOYCHHOW OpTaHU3allnu.

(B pen. @enepanbHoro 3akoHa ot 14.11.2017 N 324-D3)

5. B cnydae u3MeHeHMs] MecTa >KUTENbCTBA MOJy4yaTels COLUAIbHBIX YCIYr HHAWBHIyaJlbHAs
MporpaMMa, COCTaBIIEHHAsl IO TMPEKHEMY MECTY JKUTEIbCTBA, COXPAHSET CBOE JEHCTBHUE B 00BEME
MePEYHs COIMAIBHBIX YCIIYT, YCTAaHOBJIICHHOTO B cyObekTe Poccuiickoit demeparuu mo HOBOMY MECTY
KHUTCIIBCTBA, 10 COCTAaBJICHUA HHI[PIBH,Z[y&JILHOfI nporpamMmbl 10 HOBOMY MCCTY KUTCJIbCTBA B CPOKU U B
MOPSJIKE, KOTOPBIE YCTAHOBJICHBI HACTOSIIIIEN CTATHEH.

CrtaTtba 17. [loroBop o NpefocTaBneHnMn coumanbHbIX yCnyr

1. ConmanbHble YCIYTH NPEAOCTABISIIOTCS TpaskJaHUHY Ha OCHOBAHUU JIOTOBOPA O MPEAOCTaBICHUN
COLIMAJIBHBIX YCIIYT, 3aKJI0YaeMOIr0 MEX]y MOCTaBIIMKOM COIMAIBHBIX YCIYT M TPaXXIAaHUHOM WM €ro
3aKOHHBIM MPEACTABUTENEM, B TE€UCHHE CYTOK C JaThbl MPEACTABICHUS HHAWBUIYaTBbHOW MPOrpaMMBI
MOCTABUIUKY COLIMAIIbHBIX YCIYT.

2. CymniecTBEHHBIMH YCJIOBUSIMH JOTOBOPAa O NIPEIOCTABICHUM COLMAIBHBIX YCIYT SBISIOTCS
II0JIOKEHHUS, OINPEAEICHHbIE UHINBUYaIbHON MPOrpaMMOi, a TaKK€ CTOMMOCTb COLIMAIBHBIX YCIYT B
ClIy4ae, €CJId OHU IIPEJNOCTABISAIOTCS 32 IIaTy WM YACTHUYHYIO IIJIaTy.
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3. OTHOH_IGHI/IH, CBA3aHHBIC C HCIOJHCHHUCM IOOTIOBOpa O MNPCAOCTABIICHHH COLMUAJIBHBIX YCIIYT,
PErYJIMPYIOTCS B COOTBETCTBHH C 3aKOHOAATENLCTBOM Poccutiickoin denepanum.

CraTtba 18. OTKa3 oT coumanbHOro o6CcnyXMBaHusi, COuManbLHOW yCrnyru

1. I'pakmaHWH WM €ro 3aKOHHBIM TNPEICTaBUTENh MMEET IPaBO OTKA3aThCS OT COLHUAIBHOTO
oOCITy>)KuBaHMs, coluanbHo ycmyru. Otka3 odopmisiercs B NMUCBMEHHOM (opMe W BHOCHTCSA B
VHIUBHUTyaIbHYIO IPOTPAMMY.

2. Orkaz noJrydarejids COOUAJIbHBIX YCIYT WKW €0 3aKOHHOI'O MNPCACTABUTCIIAA OT COLUAJIBHOTO
oOCITy>)KMBaHUs, COIMAIBHOM YCIYTH OCBOOOXKIAET YIOJHOMOYCHHBIM OpraH cyObekTa Poccuiickoii
CDez[epauI/H/I " MOCTAaBHIMKOB COINHAJIBHBIX YCIYI' OT OTBETCTBCHHOCTH 3a IMPEAOCTABJICHHUEC COLUAJIBHOI'O
00CITy)KUBaHWsI, COLIMAITBHOMN YCITYTH.

3. I'paxpaHuHy WIM TOJIYYaTeli0 COLMAIbHBIX YCIYyr MOXKET OBITh OTKa3aHO, B TOM YHUCIIE
BPEMEHHO, B INPEJOCTABIECHUHM COLMAIBHBIX YCIYr B CTAalMOHApHOM (opMe B CBA3M C HaAIUYUEM
MEIULIMHCKUX TPOTUBOMOKA3aHUM, TIepeyeHb KOTOPbIX YyTBEp)KIaeTcs (eaepanbHbIM — OpPraHoM
UCTIOJHUTEJIBHOM BJIACTH, OCYILECTBIISIOUIMM (DYHKIUH 1O BbIpaOOTKE M peaau3alii rocyIapCcTBEHHON
NOJUTUKM M HOPMAaTUBHO-TIPABOBOMY pEryJIHMpOBaHUIO B cdepe 3apaBooxpaHeHus. Takoi oTKa3
BO3MOXXEH TOJIBKO IIPH HAJIWYMHM COOTBETCTBYIOIIETO 3aKJIIOYEHHUS YIOJIHOMOYEHHOW MEIUIMHCKON
OpraHM3alMH.

nasa 6. POPMbl COLIMAJIBHOIO OBCITYXXUBAHUA, BUObI
COUUANBbHbLIX YCNYT

Cratbsa 19. ®opmMbI coumanbHOro o6cnyxuBaHus

1. ConmanpHble yCIyru NPeOCTaBISIOTCS UX MOJIydaTensiM B opMe COIMAIIbHOTO OOCITYKUBAHUS
Ha JIOMY, WIH B IOJyCTallMOHApHOU (hopMe, WK B CTAllMOHAPHO (opme.

2. CouuanbHble YCIYrd B TMOJYCTAalMOHAPHOW (opMe MPenoCTaBIAIOTCS HX MOJydaTessaM
OpraHM3aIfei COIMAILHOTO 00CITY)KUBAHHSI B ONIPEICTICHHOE BPEMS CYTOK.

3. ComuuanpHble YCIYTM B CTAallMOHApHON (opMe NPENOCTABISAIOTCS WX TOJydaTesiM TIpHU
MTOCTOSIHHOM, BpEMEHHOM (Ha CPOK, ONPEICIICHHBIN HHINBUTyaTbHOU MPOTPAMMOI) UITU TISTHIHEBHOM (B
HEZeN0) KPYIJIOCYTOYHOM MPOKMBAHWM B OpTraHU3allUK coluaibHoro oOciyxuBaHus. [lomywarenmn
COLIMATILHBIX YCIYT B CTallMOHApHOW (opMe OOECHEUMBAIOTCS JKWIBIMU TIOMEIICHHUSIMH, a TaKXKe
MOMEILEHUSIMU ISl TIPEAOCTABICHUS BUJOB COLMANIBHBIX YCIYT, IPEIyCMOTPEHHBIX NyHKTamu | - 7
crathu 20 Hacrosiero deaepanbHOTrO 3aKOHA.

4. Tlpu mpeaocTaBICHUN COLMAIBHBIX YCIYT B IMOJYCTallMOHAPHOW (GopMe WM B CTAllMOHAPHOU
(dhopMe TOKHBI OBITh 00ECTICUCHBI:

1) BO3MOXKHOCTH COMPOBOXKJICHHS TOJydaTesIs COMHAIBHBIX YCIYyr TpPH TEPEIBIKCHUH T10
TeppI/ITOpI/II/I OpI‘aHI/ISaL[I/II/I COIIMAJIBHOTI'O O6CJIy)KI/IBaHI/I$I, a TaKIXKe HpI/I ITOJIb30BAHUN ycnyraMH,
MPEIOCTABIISIEMBIMU TAKON OpraHU3aluei;

2) BO3MOXXHOCTb JUISI CaMOCTOSITENIBHOI'O NEPEIBMKEHUS 10 TEPPUTOPUM  OpraHU3aLUuu
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coIuaJIbHOT'O O6CHy)I(I/IBaHI/I$I, BXOJid, BbIXOJa U MCPEMCUICHUSA BHYTPU TaKoOM opraHusanuu (B TOM 4YHCIIC
IUISL TIEpe/IBIKEHUS] B Kpeclax-KOJsICKax), Ui OTAbIXa B CHJSYEM MOJOXKEHHH, a TaKXKe JIOCTYIHOE
pasmenieHre 000pyI0BaHUS U HOCUTENEeH HHPOPMALIUY;

3) nyOaupoBaHHE TEKCTOBBIX COOOIIEHWUN TOJIOCOBBIMH COOOIIEHUSIMH, OCHAIIEHHWE OpTaHU3aIif
COLIMAJILHOTO OOCTY)XKMBAaHUSI 3HAKaMH, BBINOJIHEHHBIMU pelbeQHO-ToueUHbIM mmpudpToM bpaiins,
03HAKOMJICHHE C UX TIOMOIIBIO C HAIMUCAMHE, 3HaKaMU U HHOW TEKCTOBOM U rpaduyeckoi nHpopMaluen
HAa TEPPUTOPUM TAKOW OpraHM3alMK, a TakkKe JONyCcK TU(MIOCYpIONepEeBOIYNKA, JIOMYCK
co0aKk-pOBOHUKOB;

4) nyOnupoBaHUE TOJIOCOBOW HH(pOpMAIMM TEKCTOBOM WHGpopMauueil, HaamucaMu U (WIN)
CBETOBBIMH CHTHaJIaM{, HH()OPMHUPOBAHHE O TPETOCTABISAEMBIX COIHATIBHBIX YCIyrax C HCIOIb30BaHUEM
PYCCKOT0 ECTOBOTO SI3bIKa (CypAONepeBo/Ia), JOMYCK CypA0TepEeBOTUHKA;

5) okazaHue UHBIX BUJIOB TOCTOPOHHEHN TTOMOIIIH.

5. T'paxknmane w3 uymcia UM, OCBOOOXKIAEMBIX W3 MECT IJHUIICHHS CBOOOJBI, 32 KOTOPBIMHU B
COOTBETCTBHUU C 3aKOHOJATENILCTBOM Pocculickoit denepanu yCTaHOBJIEH aIMUHUCTPATUBHBIN HA30p U
KOTOpbI€ YAaCTUYHO WJIHM TOJHOCTHIO YTPATUIU CHOCOOHOCTh K CaMOOOCTY)KHWBAaHUIO, NMPU OTCYTCTBUH
MEIMIIMHCKUX TMPOTUBOIMOKA3aHUNW M 10 HUX JIMYHOMY 3asiBJICHUI0O NPUHUMAIOTCS Ha COLMAIbHOE
oOCTyXKMBaHHUE B CTAl[MOHAPHBIC OpPraHU3allMH COIHMAIBLHOTO OOCTY)XHBAHHS CO CICIHUATBHBIM
COIIMAIBHBIM OOCTY)KHBAaHHEM B TIOPSAJIKE, YCTAHOBJICHHOM HOPMAaTHBHBIMU TPABOBBIMU aKTaMHU
cyobekToB Poccuiickoit denepanyu.

6. Bompockl mprema B CTallMOHAPHBIE OPTaHW3alUHA COIMATBHOTO OOCITY)KUBAaHUSI U BBITTUCKH W3
TaKUX  OpraHu3aluid  JIML, CTPAjJaloIIMX  ICUXWYECKUMH  PACCTPOMCTBAMH,  PETYIHPYIOTCS
3akoHoJaTenbcTBOM Poccuiickoit denepanyiu 0 NCUXUATPUIECKOM MOMOIILIH.

CraTtbsa 20. Buabl coumanbHbIX yenyr

[TosryuaTensiM coluaibHBIX YCIYT ¢ YUETOM MX MHJMBUYaJbHBIX MOTPEOHOCTEN MPEI0CTaBIAIOTCS
CJIEIYIOLME BUJIbI COUUANIBHBIX YCIYT:

1) coumanbHO-OBITOBBIC, HANpaBJICHHBIC Ha TMOJACPKAHUE IKU3HEACITCIBHOCTH IOJTydaTeneit
COLIMATILHBIX YCIYT B OBITY;

2) couManbHO-MEIUIMHCKUE, HalpaBieHHbIE Ha TMOJAEpKAHHE U COXpPAaHEHHE 3J0POBbS
nojyyaTesie COLMaNbHBIX YCIYr MyTEM OpraHu3aludy YXO0Jla, OKa3aHUs COJEUCTBHUS B IPOBEIACHHUU
03I0POBUTEILHBIX MEPONPUITUIA, CHCTEMAaTHUYECKOT0 HaOIIOACHUS 32 MOJIy4aTeIsIMI COLIUATIbHBIX YCIyT
JUTSI BBISIBJICHUSI OTKJIOHEHHI B COCTOSIHUU UX 3/I0POBbS;

3) couMambHO-TICUXOJOTMYECKHE, MPelyCcMaTPUBAIOIIME OKa3aHWE I[OMOIIM B KOPPEKIHU
MICUXOJIOTMYECKOT0 COCTOSHUSA TMOJTydaTesied COMaNbHbIX YCIyT JUIsl aJlaliTallud B COLMAIbHOM cpefe, B
TOM YHCJI€ OKa3aHHE MCUXOJIOTMYECKON TOMOIIM aHOHUMHO C MCIIOJIb30BaHUEM Tene(oHa JOBEPHS;

4) conumanpHO-TIEIarOrMYecKie, HarpaBlIeHHbIE HAa NPOQHIAKTUKY OTKJIOHEHUH B TMOBEICHUU U
Pa3sBUTHH JINYHOCTHU IOJTyyaTeNeil COLUaNbHbIX YCIyr, GOPMUPOBAHUE Y HUX MO3UTUBHBIX UHTEPECOB (B
TOM 4HcIe B cepe Aocyra), OpraHu3aIHio UX T0Cyra, OKa3aHUe MOMOIIM CEMbE B BOCIIUTAHHUH JCTEH;

KOHcy.]IbTaHTHJIIOC www.consultant.ru Crpanuna 17 u3 32

HaJIe)KHAsI MPABOBas MOIEPKKA


http://www.consultant.ru/
http://www.consultant.ru/

Oenepanbhbiil 3akoH 0T 28.12.2013 N 442-03
(pexn. ot 07.03.2018)
"OG6 0CHOBAX COLMAIBHOIO 00CITY)KUBAHUS TPaXKIaH B POCCHICKOI ...

JokymenT npenoctasier Koncynsrantllnoc
Jlara coxpanenus: 28.02.2019

5) couManbHO-TPYAOBbIE, HAIIPABJIECHHBIE HA OKAa3aHME IOMOILU B TPYIOYCTPOWCTBE U B PELICHUU
JIPYTUX MPOOJIeM, CBSI3aHHBIX ¢ TPYIOBOH aanTamuei;

6) colMaJIbHO-TIPABOBBIE, HAIIPABJIICHHBIE HA OKAa3aHUE MIOMOILHY B MTOJIyYEHUU FOPUIUYECKUX YCIIYT,
B TOM YHCJIe OeCIIaTHO, B 3alIUTE MPaB ¥ 3aKOHHBIX MHTEPECOB MOJTydaTelei COIMaTbHbBIX YCIYT;

7) YCIIYyru B OCJIAX MOBBIMICHUA KOMMYHUKATHUBHOTI'O IMOTCHIIMAJIA nonyaneneﬁ COIIMAJIbHBIX YCIYT,
HMCIOIUX OI'PaHUYCHUA KU3HCACATCIBHOCTH, B TOM YHCJIC HeTeﬁ-HHBaﬂHHOB;

8) cpOouUHBIE COLIMAJIBHBIE YCIIYTH.
Cratbsa 21. CpoyHble coumnanbHble YCIyru

1. CpouHble conManbHbIe YCIYTH BKIIOYAIOT B ce0sI:

1) obecnieuenre OeCIIaTHBIM TOPSIYUM MUTAHUEM MUK HA0OpaMH MPOIYKTOB;

2) obecrnieueHne 0IekKA0H, OOYBBIO U IPYTHUMH MPEAMETaMU TIEPBON HEOOXOUMOCTH;
3) coneiicTBUE B MOTYYEHUH BPEMEHHOTO KUJIOTO TOMEIIEHUS;

4) conelicTBHE B MOJYYCHUH IOPUANYECKON MOMOIIM B LEISAX 3alUThI IPAB U 3aKOHHBIX UHTEPECOB
MoJIyyaTesel COlHalbHbIX YCIYT;

5) coxeiicTBHE B NOJYyYEHUU SKCTPEHHOW IICHMXOJIOTMUYECKOM IOMOIIM C NPUBJICYEHHEM K ITOMU
paloTe IICUXO0JIOTOB U CBSILEHHOCITYKUTEIEH;

6) MHBIE CPOUHBIE COLIUAIBHBIC YCIYTH.

2. IlpenocraBiieHHE CPOYHBIX COLMAIBHBIX YCIYI B LEIAX OKa3aHHWS HEOTJIOKHOM MOMOIIU
OCYIIECTBIISICTCS B CPOKH, OOYCIIOBJICHHbBIE HYKJA€MOCTBIO TIIOJIydaTelisi COLMANbHBIX YCIyr, 0e3
COCTaBJICHHS HMHAMBUAyaJIbHOM mporpaMMbl M 0€3 3aK/IIOUEHHUS JOroBopa O MPEeAOoCTaBICHUU
COLMAIbHBIX yciIyr. OCHOBaHUEM ISl IPEJOCTABIEHUS CPOUHBIX COLIMANIBHBIX YCIIYT SIBJISIETCS 3asBICHUE
MOJIydaTeNsl COUUANbHBIX YCIYT, a TaKKe MOIYYeHHE OT MEAMIMHCKHX, 00pa3oBaTeNbHBIX WM HHBIX
OpraHu3alyii, He BXOIIUX B CHCTEMY COIMAJIBHOTO OOCTYXHBaHHA, MH(POpPMAIUM O TpaxkIaHax,
HYKJAIOIIMXCS. B MPEIOCTABICHUU CPOYHBIX COLMAIBHBIX ycayr. lloaTrBep:kaeHneM NpeaocTaBlICeHUs
CPOYHBIX COLMAJIBHBIX YCIYr SBISETCS aKT O IPEJOCTAaBICHUM CPOYHBIX COLMAIBHBIX YCIYT,
coZlepKalllMii CBEACHUS O MOJydaTele M MOCTABIIMKE ATUX YCIYr, BUAAX MPEIOCTaBICHHBIX CPOYHBIX
COILIMANIBHBIX YCIYT, CPOKaxX, aTe M 00 YCIOBHAX MX MPEJOCTaBICHUS. AKT O MPEJOCTaBICHUH CPOUYHBIX
COLIMAJIBHBIX YCIYT MOATBEP/KIAETCS MOAMUCHIO UX MOJIy4aTelIs.

Cratba 22. CopeunctBue B MNpenocTaBfieHUM MEOVULUHCKOMW, NCUXONOrn4ecKom,
neparorm4yeckou, opManveckon, coumanbHON NOMOLLN, He OTHOCSALLENCA K counanbHbIM
ycnyram (coumanbHoe conpoBoXaeHue)

1. Ilpy HEOOXOAMMOCTH TpakIaHaMm, B TOM YHCJIE POIUTEISAM, ONEKYHaM, IONCYUTENISIM, WHBIM
3aKOHHBIM Hp@I[CTaBI/ITe.HHM HGCOBepH_IeHHO.HGTHI/IX ,Z[GTGI\/'I, OKa3bIBACTCs COHGﬁCTBH@ B Hpe,Z[OCTaB.HeHI/II/I
MEIMIIMHCKON, TICUXOJOTUYECKON, TMeNaroru4eckor, HPUINYECKON, COIMaJbHOW MOMOINH, HE

KOHcy.]IbTaHTH.]IIOC www.consultant.ru Crpanuna 18 u3 32

HaJIe)KHAsI MPABOBas MOIEPKKA


http://www.consultant.ru/
http://www.consultant.ru/

Oenepanbhbiil 3akoH 0T 28.12.2013 N 442-03
(pexn. ot 07.03.2018)
"OG6 0CHOBAX COLMAIBHOIO 00CITY)KUBAHUS TPaXKIaH B POCCHICKOI ...

JokymenT npenoctasier Koncynsrantllnoc
Jlara coxpanenus: 28.02.2019

OTHOCSIIIENCA K COLMAJIBHBIM YCIIyraM (COLMAIIbHOE COMPOBOKICHUE).

2. CoumanbHO€ CONPOBOXKIEHUE OCYIIECTBISECTCS IMyTEM MPUBICYEHUS  OpraHU3aIMi,
NpeaAOCTABIAIOMNIUX TAKYHO IMOMOIIb, HA OCHOBC MCXKBCIOMCTBCHHOT'O BSaHMOHeﬁCTBI/IH B COOTBETCTBUHN
co crarbeil 28 Hacrosmero denepanbHOro 3aKoHa. MeponpusTUs MO COUMAIBHOMY COMPOBOXKIACHUIO
OTpaXkaroTCs B UHAUBUIYAIBHOU IIPOrpaMMe.

nasa 7. OPFAHU3ALUUA NPEOOCTABJIEHUA COUUAIIbHbBIX YCIYT
Crtatbs 23. OpraHusauum coumnanbHOro o6cnyxnBaHus

1. OpraHu3anusMu COIMAIBHOTO OOCIY)KMBAHUS SBISIOTCS OPTaHU3AIMM, OCYILECTBISIOLINE
COIMaJbHOE OOCITYy)KHMBAaHHE HA JIOMY, MOJIYCTAllMOHAPHOE COIMAIBbHOE OOCITYXXHMBaHHE, CTAIMOHApHOE
COIIMANIEHOE 00CITy’)KUBAaHUE.

2. OpraHuzanuu COUAILHOTO 00CITy)XKMBaHUS B CyObekTax Poccuiickoit denepanuu co3mar0Tcs U
JEWCTBYIOT C YYETOM METOJUYECKUX PEKOMEHJALUH 10 pacueTy noTpedHocTel cyobekToB Poccuiickoit
denepanuu B pa3BUTHH CETH OpTaHU3AIMI COIIMAIBHOTO OOCTY)KHBAHUS U B COOTBETCTBUH C MTPaBUIIaMU
OpraHM3ali  JCeSATeNbHOCTH  OpraHM3allMii  COLMATbHOTO  OOCTYXKUBaHUS, WX CTPYKTYPHBIX
MOJIpa3IeJICHUIA.

3.B roCyaapCTBCHHBIX OpPraHMU3anugx COLUAJILHOI'O OGC.Hy)KI/IBaHI/IH CO3AAar0TCA NOMNCYUTCIBCKUE
COBECThI.

4. Ctpykrypa, mopsaoK (opMUpOBaHMS, CPOK IOJTHOMOYMMA, KOMIIETEHIUS IONEYUTENIHCKOTO
COBETa M MOPSAAOK IPHHATHA WM PEIICHUM ONpEACNAIOTCS YCTaBOM OpraHM3alUd COLMAIBHOTO
OOCITy>)KMBaHHMsI B COOTBETCTBMM C 3aKOHOAATenbcTBOM Poccuiickoit dexepannyu Ha OCHOBAaHUHU
IIPUMEPHOTO MOJIOKEHHS O MONEUUTENBCKOM COBETE OPraHU3alMK COLUAIBHOTO 00CITY)KHBaHUSI.

Cratba 23.1. Hes3aBucumas oOueHKa Ka4yecTBa YCNIOBMM OKasaHua ycnyr
opraHuMsaumsimm couumanbHOro oocnyxmBaHusa
(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

(BBenena ®enepanbHbM 3aKk0HOM OT 21.07.2014 N 256-D3)

1. He3aBucumas oOIlleHKa KadecTBa YCJIOBUH OKa3aHHUsS YCIYyr OPraHMU3aLUsAMH COLUAIBLHOTO
00CIy)XKMBaHHs SBJISIETCS OAHOW M3 (OpPM OOLIECTBEHHOTO KOHTPOJII M TPOBOJUTCS B LENAX
MPEJOCTABICHUS MONyYaTesIM COLUANBHBIX YCIyr WH(GOpPMAIMU O KauecTBE YCIOBUN OKa3aHUS yCIyT
OpTaHM3ALUSIMHU COIIHATBHOTO OOCITYKMBAHHS, @ TAK)KE B LIEJIAX MMOBBIIICHHUS KA4eCTBA MX JIEATEIbHOCTH.
(uactb 1 B pen. @enepanproro 3akoHa ot 05.12.2017 N 392-D3)

2. HeszaBucumas oOlLleHKa KadecTBa YCJIOBUM OKa3aHUs YCIYr OPraHU3alUsIMH COLUAIBHOTO
O0CITy>)KUBaHHsI TPEAyCMaTPUBAET OIICHKY YCJIOBHUU OKa3aHUs YCIYT 10 TaKUM OOIIUM KPHUTEPHSIM, Kak
OTKPBITOCTh U JIOCTYIMHOCTh HH(POPMAIMK 00 OpPTaHU3aIuU COIMATIBLHOTO 00CTyKUBaHUST; KOM(MOPTHOCTh
yC.HOBI/II\/'I MpeaoCTaBJICHUA COUUAJIBHBIX YCIYTI, B TOM YHUCIIC BPCM OXUAAHUA NPCAOCTABICHUS YCIIYT,
NOOPOXKENATENbHOCTh, BEXJIMBOCTh  pPAOOTHUKOB  OpraHM3allid  COLHMANBHOTO  OOCIY>KHBaHUS;
YAOBJICTBOPCHHOCTb KAa4YCCTBOM yCJIOBI/Iﬁ OKa3aHud yCJIYT, a TAaKXKC JOCTYITHOCTD YCJIYT IJId UHBAJIM0B.
(dactb 2 B pen. DeaepanbHoro 3akoHa ot 05.12.2017 N 392-D3)
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3. HesaBucumasi oLieHKa KadyecTBa YCJIOBMM OKa3aHUs YCIyl OpraHu3alMsIMH COLUAIbHOIO
OOCITy’>)KUBaHHsI TPOBOJUTCS B COOTBETCTBHU C IOJIOKEHHUSIMH HacTosimied crateu. [Ipm mpoBemeHuun
HE3aBUCHMOH OIIEHKH KauecTBa YCIOBHMH OKa3aHHs YCIyr OpraHU3alMsIMHU COLMATBHOTO OOCTYKHBAHUS
WCIIONB3yeTCsl  00menocTynuass uHdopMmarus 00 OpraHu3alusaX COIUAIBHOTO  OOCITY)KHMBaHUS,
pasmeniaemas TaKkxke B (pOpMe OTKPBITHIX JaHHBIX.

(dactp 3 B pen. DeaepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

4. Yrparun cuiy. - @enepanbubiii 3akoH ot 05.12.2017 N 392-D3.

5. B nenax co3maHus yCIOBUW [JI1 OpraHU3allMyd MPOBEICHUS HE3aBUCUMOW OIEHKHM KadyecTBa
YCIIOBHI OKa3aHMsI YCIyT OpraHU3alMsIMUA COLUAIBHOTO 00CTY)KUBAaHUS:

1) OoOmectBenHass mamara Poccuiickoit ®enepanun 1o  0OpamIeHUIO  YITOJTHOMOYEHHOTO
(benepanbHOro OpraHa MCIHOJIHUTENBHOM BIIACTH HE IMO3/IHEE YeM B MECSYHBIM CPOK CO JHS IOIY4EHUS
yKa3aHHOTO oOOpamieHus (GopMUpyeT W3 4YHCIa TMPEACTaBUTENIEH OOIEePOCCHICKUX OOIIEeCTBEHHBIX
OpraHM3alyii, CO3JaHHBIX B MEJIAX 3alIUThl TMPaB ¥ HWHTEPECOB TpakIaH, OOIIEPOCCUICKUX
OOIIIECTBEHHBIX OOBEIMHEHUN WHBAIUIOB, OOIIEPOCCHUICKUX OOIIECTBEHHBIX OpraHU3aIMii BETEPaHOB
OOIIIECTBEHHBI COBET MO MPOBEACHUIO HE3aBUCUMON OIIGHKM KauyecTBa YCIOBHHM OKa3aHUS YCIYyT
OpraHu3alMsIMHI COLUATBHOIO 00CTYKUBaHUS, yUpeIuTeneM KOoTopbixX aBisieTcss Poccuiickas ®enepanus,
a TaKKe HErocyJapCTBEHHBIMH OPTaHM3AIMSIMH COIIMAIBHOTO OOCITY)XMBAaHHS, KOTOPHIE OKa3bIBAIOT
COIMAJTBHBIC YCIIYTH 3a CUET CPEACTB (heepanbHOro OKETa, U yTBEpKIaeT ero coctaB. OOIecTBEHHAS
nanata Poccuiickoit @exepannu HHPOPMHUPYET YIOTHOMOUYCHHBIH (peepanbHblii OpraH UCTIOIHUTENbHON
BJIACTH O COCTaB€ CO3JaHHOIO MPH 3TOM OpraHe OOLIECTBEHHOI'O COBETa MO MPOBEACHUIO HE3aBUCHMOI
OIICHKM KauecTBa YCJIIOBUU OKa3aHUS YCIYT OpPraHH3aIUsAMHU COIMALHOTO 00chmykuBaHus. [lepedeHp
OpraHM3alyii couuanbHOro 00CIyKUBaHUS, B OTHOIIIEHUH KOTOPHIX HE MTPOBOAMUTCS HE3aBUCHMAsl OLIEHKA
KauecTBa YCJIOBUH OKa3aHUS WMH YCIYT, YTBEPKAACTCS YIOJIHOMOUYEHHBIM (eAepaTbHBIM OpPraHoM
MCIIOJIHUTENILHOM BIIACTH C MPEBAPUTENbHBIM 00CYKIEHUEM Ha OOIIECTBEHHOM COBETE IO MPOBEACHUIO
HE3aBHCHMOU OIICHKH KaueCTBa YCIOBHI OKa3aHUsI YCIYT OpraHU3allisIMU COIIMATBLHOTO 00CITYKUBaHNUS,

2) obuiecTBeHHBIE MayaThl cyObekToB Poccuiickoit denepanuu 1mo oOpaIieHUo yIoJIHOMOYSHHBIX
OpraHOB HMCIOJHHUTENBHOM BiacTu cyobekToB Poccuiickoit denepariy He MoO3HEE YeM B MECSIYHBIN CPOK
CO [JHS TOJIyUYEHHUS YKa3aHHOro oOpaiueHuss (GopMHUPYIOT M3 4YHCla HpeacTaBUTeNel OOLIeCTBEHHbBIX
OpraHM3aIlyii, CO3aHHBIX B IEJNAX 3alIUTHI MIPaB U WHTEPECOB I'pa)KJIaH, OOIIECTBEHHBIX OOBEIMHEHUIA
WHBAJNI0B, OOIIECTBEHHBIX OpraHU3alii BETEpPaHOB OOIECTBEHHBIE COBETHl IO IPOBEACHUIO
HE3aBHCHMOH OIEHKM Ka4eCTBa yCIOBHI OKa3aHUS yCIyr OPraHU3AMSIMH COMATBLHOTO 00CTYKUBAHUS,
KOTOPBIE PACIIOIOKEHBI Ha TEPPUTOPHSIX CyOBekToB Poccuiickoit Deaepanuu U yIpeIUTEIIMUA KOTOPHIX
ABISAIOTCS  cyOBekThl Poccuiickoit ®enepanmu, a Takke HETOCYJIapCTBEHHBIMU OpraHU3alMsIMU
COLIMAJILHOTO OOCTY>KMBaHUS, KOTOPbIE OKAa3blBAIOT COLUANbHBIE YCIYIM 3a CYeT OJKETHBIX
accurHOBaHMI Oro/keToB CcyObekToB Poccuiickoit ®enepanvu, ©  yTBEPXKAAIOT WX  COCTaB.
Ob6mecTBeHHbIe TanaThl CyObekTOB Poccuiickoit deneparuyn nHGOPMHUPYIOT OpraHbl TOCYIapCTBEHHOM
BIacTu cyobekToB Poccuiickoit Denepaiiuu 0 cOCTaBe CO3JAaHHBIX MPU ATHX OpraHax OOIIECTBEHHBIX
COBETOB IO IPOBEACHUIO HE3aBHCHMOWM OLIEHKM KayeCTBa YCIOBHMM OKa3aHWs YCIyr OpraHu3alusiMU
COILIMAJIEHOTO O0CITY)KUBaHUSI.

(dactb 5 B pen. DeaepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

5.1. CocraB OOIECTBEHHOTO COBETa IO MPOBEICHHIO HE3aBUCHUMOW OLICHKM KauecTBa YCIOBUH
OKa3aHMs YCIyr OpraHU3alUsIMH COLMAIBHOIO OOCIY)XHBaHUS (lanee - OOILECTBEHHBIM COBET IO
HE3aBUCHMOHM OIICHKE KadecTBa) YTBEpXKAAaeTcs CpokoM Ha Tpu Troxa. Ilpu ¢dopmupoBanun
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OOIIIECTBEHHOTO COBETa MO0 HE3aBHCHMOM OIIEHKE KadyecTBa HA HOBBIH CPOK OCYIIECTBISETCS U3MEHEHHE
HE MEHee TPEeTH ero cocraBa. B cocraB OOIIECTBEHHOIO COBETa MO HE3aBHCHUMOM OIEHKE KauecTBa He
MOTYT BXOJUThH TMPEACTABUTEIN OPraHOB TOCYJAPCTBEHHON BIACTH, OOIIECTBEHHBIX OOBEIMHEHUH,
OCYILIECTBISIONUIUX JESATENbHOCTh B cepe COLMaIbHOro OOCTYKHBAaHUS, a Takke PYKOBOAMTENU (UX
3aMECTUTENH) U paOOTHUKK OpraHU3aIuil connaabHOro oocmyxuBanus. [Ipu ’ToM 0OIIECTBEHHBIN COBET
10 HE3aBUCHMOW OIICHKE KayecTBa TPHUBJICKAET K CBOeW paboTe mpeacTraBUTeNeld OOIIECTBEHHBIX
00bETUHEHNH, OCYIECTBISIONUINX NESATEILHOCTh B Cepe COIMAIBLHOrO OO0CIy)KHBaHUS, OOIIECTBEHHOM
nanathl JIsl 00CyXJIeHUs U (OPMUPOBAHUS PE3YyIbTATOB TaKOW OLIEHKH. YHCIIO YIEHOB OOIECTBEHHOTO
COBETa IO HE3aBUCUMOW OIEHKE KauecTBa HE MOXKET OBbITh MEHEE 4YeM IISITh YelIOBEK. UIeHBI
OOIIECTBEHHOIO COBETa I0 HE3aBUCHUMOW OLIEHKE KayecTBa OCYHIECTBIIAIOT CBOIO JIEATEIbHOCTh Ha
oOmiecTBeHHBIX Havanax. MHopmanms o 1eaTeIbHOCTH COOTBETCTBYIOMIETO OOIMIECTBEHHOTO COBETA IO
HE3aBHUCHMOM OIlEHKE KayecTBa IMOJUICKUT pasMmenieHuio B ceTu "MHTepHeTr" Ha odummanpHOM caiiTe
COOTBETCTBEHHO  YIOJHOMOYEHHOTOo (eAepabHOrO0 OpraHa HCIOJHUTEIBHOW BJIACTH, OpraHa
WCTIOTHUTEIPHOU BIIacTh cyObekTa Poccuiickoit denepanun.

(uactsb 5.1 BBeneHa @enepanbHbIM 3ak0HOM 0T 05.12.2017 N 392-03)

5.2. Tlonoxxenue 00 OOIIECTBEHHOM COBETE IO HE3aBHCHUMOW OIICHKE KadeCTBA YTBEPKIACTCS
OpraHoM T'OCYJapCTBEHHOH BJIACTH, TIPU KOTOPOM CO3/1aH YKa3aHHBINA OOIIECTBEHHBIH COBET.
(dactp 5.2 BBeneHa denepanbHbiM 3akoHOM OT 05.12.2017 N 392-03)

6. Ilokazarenu, xapakTepu3yrolye oOIIie KPUTEPUH OIICHKH KauyecTBa YCIIOBUN OKa3aHHS YCIyT
OpTaHU3aIMsIMH COIMATIBLHOTO 00CITY)KNBaHUs, B OTHOIIEHHH KOTOPBIX TPOBOIAMTCS HE3aBUCUMasl OIlCHKA
KayecTBa YCIIOBHM OKa3aHMS MMHU YCIyT, YCTAaHABIMBAIOTCS YIOJHOMOUYEHHBIM (hesiepalbHbIM OpraHoM
WCTIOJTHUTEIBHOM BIIACTH C TIPEABAPUTEIHLHBIM 00CYXICHUEM Ha OOIIIECTBEHHOM COBETE MO HE3aBUCUMOM
OIICHKE Ka4ecTBa.

(dactb 6 B pen. DeaepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

7 - 8. Yrpatmiu cuny. - @enepanbhblil 3akoH ot 05.12.2017 N 392-P3.

9. HeszaBucumas OlLIEHKa KadyecTBa YCJIOBUM OKa3aHUs YCIYr OPraHU3alUsIMH COLUAIBHOTO
00CITy>KUBaHHSI TIPOBOAMUTCS OOIIECTBEHHBIMU COBETAMHM 10 HE3aBUCHMOM OIIEHKE KayeCcTBa HE Yallle yeM
OJIMH Pa3 B IO/l U HE peKe YeM OAMH pa3 B TPU roJia B OTHOIIEHUHU OJIHOM U TOM K€ OpraHu3alllu.

(uactb 9 B pen. enepanbroro 3akoHa ot 05.12.2017 N 392-D3)

10. OOwiecTBEHHBIE COBETHI IO HE3ABUCUMOI OIIEHKE KaueCTBa:
(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

1) ompenenstoT MEpeyHU OpraHMU3aAlMl COIMUAIBHOIO OOCITYKHBaHHUS, B OTHOLIEHUU KOTOPBIX
MPOBOJIUTCS HE3aBUCHMasl OLICHKA;

2) mpUHUMAIOT y4YacTHe B PACCMOTPEHHMM IMPOEKTOB JOKYMEHTAllMW O 3aKylkKax padoT, yciyr, a
TakKe€ TIPOEKTOB TOCYJApCTBEHHBIX KOHTPAKTOB, 3aKIIOYaeMbIX YIOJHOMOYCHHBIM (eaepatbHbIM
OpraHOM HCIIOJTHUTEIPHON BJIACTH, YIIOJHOMOUYCHHBIMU OpraHamMu cyObekToB Poccuiickoit deneparyu ¢
OpraHm3alyeii, KoTopas ocymiecTBiseT coop u 00o0meHre nHPOPMAITUU O KAaYeCTBE YCIOBHI OKa3aHUS
YCIIYT OpraHU3alMsIMHU COIIMAIIBHOTO 00CITYKUBaHHUSI (J1ajiee - OTepaTop);

(m. 2 B pea. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

3) yrpatun cuny. - ®enepanpHsiii 3akoH ot 05.12.2017 N 392-03;
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4) OoCyLIECTBISIOT HE3aBHCUMYIO OLIGHKY KauecTBa YCJIOBHUH OKAa3aHUs YCIYT OpTaHU3alUsSIMH
COIMATIBHOTO OOCITYKMBaHUS C YIeTOM HH(OPMAILINH, IPEACTABICHHON OIIEPaTOpOM;
(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

5) mpenacTaBISAIOT COOTBETCTBEHHO B YIIOJHOMOYCHHBIN (eaepaabHblii OpraH HCIOJHUTEIHLHON
BJIACTH, YIOJHOMOYEHHBIE OpraHbl cyObekToB Poccuiickoit depepanuu pe3yabTaTbl HE3aBUCHUMOMN
OLICHKM KayecTBa YCJOBHI OKa3aHUs YCIYyI OpPTraHU3alMsIMH COLMAIbHOTO OOCIY)KMBAHMS, a TaKxkKe
MPEUIOKEHUS 00 YIyUIIEeHUH KaueCTBa UX JIESTeIbHOCTH.

(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

11. 3axiroueHre rocyJapCTBEHHBIX KOHTPAKTOB Ha BHITIOJIHEHUE paboT, OKa3aHUE yCIyT 1Mo cOopy u
0000menn0 MHPOpMAIUM O KA4YeCTBE YCIOBUM OKa3aHWUsl YCIAYyT OPTaHHU3aIlUsSIMH COIMAIBHOTO
00CITyKMBaHUSI OCYIIECTBISETCS B COOTBETCTBUU C 3aKOHOAATEIbCTBOM Poccuiickoii Denepamnuu o
KOHTPAaKTHOU cucTteMe B cepe 3aKylnoK TOBAapOB, padOT, yclIyr s oOecriedeHHs] TOCyJapCTBEHHbIX U
MYHUIUOAIBHBIX ~ HYXJA. YIIOJHOMOUYEHHBIH  (efepaibHbli  OpraH  UCIIOJHUTEIBHOW  BIIACTH,
YIOJITHOMOYCHHBIC OpraHbl TOCYJapCTBEHHOM BJacTH CcyObekToB Poccuiickoit ®denepamuu 1o
pe3yabTaTaM 3aKIIOYEHUS TOCYAAPCTBEHHBIX KOHTPAKTOB OQOPMISIOT pelIeHHe 00 OompeeseHuH
oreparopa, OTBETCTBEHHOTO 3a cOOp M 00o00meHne nHGOpMAaIMK O KaueCTBE YCIOBUU OKa3aHUS YCIyT
OpraHU3aMsIMH COLMATIFHOTO 00CTYKMBAaHHUSA, a TAKXKE MPU HEOOXOJUMOCTH MPEAOCTABISAIOT ONEepaTopy
00IIeIOCTYITHYIO HH(POPMAIUIO O JESTEIBHOCTH JaHHBIX OpraHu3aluii, (OpMUPYEMYIO B COOTBETCTBHUH C
rOCYJapCTBEHHON M BEIOMCTBEHHOM CTAaTMCTUYECKOM OTYETHOCTHIO (B Cliydae, €ClIM OHA HE pa3MelleHa
Ha 0HUIIMATEHOM CaliTe OPraHU3alnN ).

(uactb 11 B pen. @eaepanbHoro 3akoHa ot 05.12.2017 N 392-03)

12. TlocTynuBmIasi COOTBETCTBEHHO B YITOJTHOMOYEHHBIN (efepalbHbIi OpraH HCIOJHHUTEIbHON
BJIACTH, YIOJIHOMOYEHHBbIE OpraHel cyObekToB Poccuiickoit ®denepanuu uHpopManus O pe3ylbTaTax
HE3aBHCHMOM OLIEHKHM KauecTBa YCJIOBHIl OKa3aHHS YCIYr OpPraHU3alMsIMH COIHAIBHOTO OOCITYXKHBaHUS
MOJUIEKHUT 0053aTEIbHOMY PACCMOTPEHHUIO YKa3aHHBIMU OPTaHAaMH B MECSIUHBIN CPOK M YUUTHIBACTCS] UMU
P BBIPAOOTKE MEp MO COBEPIICHCTBOBAHUIO JESATEILHOCTH OpraHU3aliii COIMANIBHOIO OOCITYKHUBaHU

U OLICHKE JIEATEIIbHOCTH UX PYKOBOJUTENEH.
(B pen. ®enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

13. Wudopmanus o pe3yabTarax HE3aBUCHMON OIICHKM KadyecTBa YCIOBHHM OKa3aHHUS YCIyT
OpraHu3alsIMH COLIMATBHOTO 00CTYKUBAHUS Pa3MELIAETCsI COOTBETCTBEHHO!
(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

1) ynoaHoMO4eHHBIM (eepaibHbIM OpPraHOM HCIIOJTHUTEIbHOM BJIACTH Ha OQUIMAIBHOM caiiTe
Ui pa3MelleHuss WHGPOPMALUMU O TOCYIAPCTBEHHBIX W MYHHLIMIAIBHBIX YYPEXKICHHSIX B CETH
"UnTepnet";

2) yHOJHOMOYEHHBIMH OpraHamu cyObekToB Poccuiickoit denepanuu Ha CBOMX OQHUIMAIBHBIX
caiiTax ¥ O(QUIMAIBLHOM caiiTe /Ui pa3MelleHHs] MHPOPMaluu O roCyJapCTBEHHBIX U MYHMIIUIAIBHBIX

yupexaeHusix B cetu "MHrepHer".
(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

14. CoctaB uHpopManuu O pe3yabTaTax HE3aBUCUMOMN OLEHKH KauecTBa yCJIOBUM OKa3aHUsS YCIIyT
OpraHu3alMsIMM COLMAILHOTO OOCIyKUBaHMs, BKJIOYas eIUHbIe TpeOOBAaHUSA K TaKOM MHpOpMauuu, U
MOPSIOK €€ pa3MElICHUs Ha O(QUIIMATIBHOM CalTe Ui pa3MeIleHusl HH(OpPMAIMK O TOCYAapPCTBEHHBIX U
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MYHHMIMIAIBHBIX YUpeXACHUSIX B ceTu "MHTepHET" onpenenstorcst ynojHoMoueHHbIM [IpaBuTenscTBoM
Poccutiickoit deneparuu dhenepalbHBIM OpraHOM UCIIOJIHUTEIIBHON BIACTH.
(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

15. YnomnomoueHHbBIN (efepalbHbIi OpraH MCIOJHUTEIHLHOM BIIACTH, YITOJTHOMOYEHHBIC OPraHbI
cyobekToB Poccuiickoit dexepannu M OpraHM3alldd COLMAIBHOTO OOCTYKMBAaHUS OOECIIEYMBAIOT HA
cBOMX OQUIMATBHBIX caiiTax B ceTu "MHTepHET" TEXHHYECKYI0 BO3MOXKHOCTH BBIPAKCHHUS MHEHUN
MOJTyYaTeJISIMU YCIYT U UHBIMU Tpa)KJaHaMU O Ka4eCTBE YCIOBUN OKAa3aHUS ATUX YCIYT.

(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

16. KoHTponb 3a coOm0ieHNEeM TMPOLeAyp MPOBEICHUs HE3aBUCUMOM OIICHKH KadecTBa YCIOBHIA
OKa3aHUsl YCIyT OpraHU3alUSIMU COLHUAIBHOIO OOCTYXMUBAaHUS OCYUIECTBIISIETCS B COOTBETCTBHH C
3aKkoHoarenbecTBoM Poccutickont denepanuu.

(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

17. PykoBoauTenu TroCyJapCTBEHHBIX OpraHM3alldil  COIHMAIBHOTO OOCIY)KMBAaHUS HECYT
OTBETCTBEHHOCTb 3a HENPHHITHE MEp M0 YCTPAHEHUIO HEJOCTATKOB, BBIIBICHHBIX B XOJI€ HE3aBUCHUMOMN
OLIEHKM KauyecTBa YCIIOBUI OKa3aHMA YCJIYr OpraHM3alysMU COLMAIBHOTO OOCIY)KMBaHUS, B
COOTBETCTBUM C TpPYAOBBIM 3aKOHOJATEIbCTBOM. B TpyooOBBIX [OroBOpax ¢ pPYKOBOJIUTEISIMHU
OpraHu3alfil COIMAIBbHOrO OOCIY)KMBaHUS B TokKazarean 3((eKTHBHOCTH pPabOTHI PYKOBOAWTEINECH
BKJIIOYAIOTCA PE3Y/IbTaThl HE3aBUCHMOH OIICHKM KauyecTBa YCJIOBHUH OKa3aHMs yCIyr OpraHM3alUsMu
COILIMAJIBHOTO OOCITY)KMBAaHUSI U BBIIOJHEHUS IUIaHA TI0 YCTPAHEHHUIO HEIOCTATKOB, BBISBICHHBIX B XOJI€
TaKOH OILICHKH.

(uactb 17 BBenena @enepanbHbIM 3akoHOM OT 05.12.2017 N 392-D3)

18. Pe3ynbTaThl HE3aBUCMMOW OIIEHKM KayecTBa YCJIOBUM OKa3aHUS YCIyTr OpraHu3alusiMHU
COILIMAJIBHOTO OOCITYKHBAHHsI YYUTHIBAIOTCS MPHU OIEHKE 3(PPEKTUBHOCTU NEATEIBHOCTH PYKOBOJUTEIS
YIOJHOMOYEHHOTO (peIepalIbHOr0 OpraHa HCIOJHUTEIBHOW BIIACTH, BBICHIMX JIOJDKHOCTHBIX JIMI
(pykoBouTENEH BBHICIINX MCIOJIHUTEIBHBIX OPraHOB TOCY/IapCTBEHHON BIAacTH) cyObeKkToB Poccuiickoit
denepanuu U pyKOBOJAUTENEH OpraHOB UCIIOJIHUTEIILHON BIacTH Cy0ObekToB Poccuiickoit deneparun.
(uactb 18 BBenena PenepanbHbIM 3ak0oHOM OT 05.12.2017 N 392-D3)

CraTtba 24. UHcdpopMaLMOHHbIEe cucTeMbl B cchepe coumanbHOro o6cnyxmBaHus

1. HWudopmanuoHHbIMH cuUcTeMaMH B cdepe couuanbHOro oOOCIHyKuMBaHus (manee -
WH(POpPMAIIMOHHBIE CHCTEMBI) OCYIICCTBIISIOTCS COOp, XpaHeHHe, oOpaboTKa | MPEeJOCTABICHHUE
uHpOpMALUK O TOCTABIIMKAX COLMAIBHBIX YCIYr (pPeecTp MOCTAaBIIMKOB COIHUAIBHBIX YCIYr) U O
MOJTyYaTeNsIX COLUMANBHBIX YCIyr (PEerHcTp TOJydaTesiel COIUAbHBIX YCIIYT) Ha OCHOBAaHUM JAaHHBIX,
MPEJCTABISIEMbIX OCTABIIMKAMU COLUAIBHBIX YCIIYT.

2. OmnepatopamMu HH(GOPMALIMOHHBIX CHUCTEM SBJSIIOTCS YIOJIHOMOYEHHBIM oOpraH cyObekTa
Poccuiickoit denepanyu ¥ OpraHu3ali, C KOTOPBIMHM YKa3aHHBIM OpraH 3akKJIIOYHI JOTOBOPHI 00
HKCIUTyaTalui UH(OPMALIMOHHBIX CUCTEM.

3. Undopmanus, coxpepkamascs B WHPOPMAIMOHHBIX CHCTEMAax, HCIONb3yeTcss B LEJIX
MOHHUTOPHHTA COIIMAIBHOTO OOCTY>KHBaHUS, OCYIIECTBICHHUs TOCYJApPCTBEHHOTO KOHTPOJS (Ham3opa) B
cdepe corranbHOT0 00CTYKMBAHUS B COOTBETCTBUU CO cTaTheil 33 HacTosimero denepaibHOro 3aKOHA U
B MHBIX LIEJISIX, OMPEAEICHHBIX 3aKOHOAaTENbCTBOM Poccuiickoit @enepanuu.
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CraTtbAa 25. PeecTp NoCTaBLMKOB COLMaNbHbIX YCIyr

1. Peectp mocTaBIIMKOB COIMaIbHBIX yCIyT popmupyercs B cyonrekte Poccuiickoit denepanun.

2. BxuiroueHue OpraHu3alyii COIMATbHOIO OOCTYKMBAHUS B PEECTpP MOCTABIIMKOB COIMAIBHBIX
yCIIyT OCYLIECTBISETCSA Ha J0OPOBOJIBHONW OCHOBE.

3. PeecTp moCTaBIIMKOB CONMATBLHBIX YCIYT COACPKUT CIEAYIOUTYI0 HHPOPMAIIHIO:
1) perucTpaniiOHHBIN HOMEp YUYE€THOM 3aIHCH;
2) monHOe U (€CIIM UMEETCsI) COKPALIEHHOE HAUMEHOBAHHE MMOCTABIIHUKA COITUAIBHBIX YCITYT;

3) mara  TOCYAapCTBEHHOM  PETUCTpAlMd  OPUAMYECKOTO  JIUIA,  HWHIAWBHIYATHHOTO
MPEeNPUHUMATETIS, SIBISTFOIIMXCS TTOCTABITMKAMHU COLUATBHBIX YCIIYT;

4) opraHu3alMOHHO-TIPaBOBasi opMa MOCTABITUKA COUATBHBIX YCITYT (7151 FOPUINYECKUX JIHI);

5) agpec (MecTo HaXOXKICHHS, MECTO TPEIOCTABICHHS COLIMANBHBIX YCIIYT), KOHTAKTHBIN TeNe(OH,
aJipec IEKTPOHHOM MOYTHI OCTABIIMKA COLUAIBHBIX YCIIYT;

6) GpaMuiHst, UMs1, OTYECTBO PYKOBOJUTEIS MOCTABIIMKA COLIMATBHBIX YCIIYT;

7) wuHDOpPMAIMSA O JIMIEH3UAX, HMCIOIIUXCA Yy IMOCTaBIIMKA COIMAIBHBIX yCayr (mpH
HEOOXOUMOCTH);

8) cBenenus o hopMax COIUATBLHOTO OOCTY)KHBAHUS;

9) mepedyeHb NMPeNOCTaBISIEMbIX COLMAIBHBIX YCIyr MO (opMaM COLMATBHOTO OOCIYKUBAaHHS H
BHJIaM COLMAJIbHBIX YCIIYT;

10) Tapudsl Ha IpegOCTaBlIsIEMbIe COLMATBHBIE YCIYTH 10 (hopMaM COLUAIBHOTO OOCITYKHUBaHUS U
BHJIaM COLMAIbHBIX YCIIYT;

11) wundopmamms 00 oO0mEM KOJIMYECTBE MECT, NpPEIHA3HAYCHHBIX [UIsI TMPEAOCTABICHUS
COLMATIBHBIX YCIIYT, O HATMYHH CBOOOTHBIX MECT, B TOM YHCJIE TI0 (hOpMaM COIMAILHOTO 00CITY>KHBAaHHS,

12) unpopmanus 00 yCIoBUSX MPEIOCTABICHUS COLIMATIBHBIX YCIYT;

13) uadopmarus o pe3yapTaTax MpOBEICHHBIX MPOBEPOK;

14) unpopmanus o0 omnbiTe pabOTH MOCTABIIMKA COIUATBHBIX YCIYT 3a IMOCJIECAHUE TSTh JIET;

15) nnas undopmarnus, onpeneneHuas [IpasurensctBom Poccutickoit denepammm.

4. PeecTp MOCTaBUIMKOB COLMAIBHBIX YCIyT B cyObekTe Poccuiickoit @enepanuu pazmeniaercs Ha

oduIMaILHOM CalTe YIOJIHOMOYEHHOTO opraHa cyonsekta Poccuiickoit deneparnuu B cetn "MHTEpHET" B
COOTBETCTBHUH ¢ TpeOOBaHUSMU 3aKOHOAaTeNbCcTBa Poccuiickoit deneparuu.

KoncyabranrIlinroc
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5. [TocTaBmIKMK CONMATBHBIX YCIYT ¢ MOMEHTA €ro BKIIOYECHHS B PEECTP MOCTABIINKOB COIIUATBHBIX
YCIIYT HECeT OTBETCTBEHHOCThH 3a JOCTOBEPHOCTh M aKTYalIbHOCTh MHGOpPMAIUU, COAEpKAILIEHCS B 3TOM
peectpe.

6. Madopmanus 0 MOCTABIIMKAX COIMAIBHBIX YCIyr pa3sMmemaercs B EnuHol rocymapcTBEeHHOM
MH(POPMAIIMOHHON CHCTeME COIMaJIbHOro obecnedyeHus. PasMerieHne W TMOMyd4eHUE YKa3aHHOU
nHpopmanuu B EnuHON TOCYymapcTBeHHOW WH(GOPMAIMOHHOW CHCTEME COIMAIBHOTO 00eCTeueHUs
OCYUIIECTBJISIIOTCSI B COOTBETCTBUM ¢ DenepanbHbIM 3akoHOM oT 17 wmionsa 1999 roma N 178-®3 "O
rOCyJ1IapCTBEHHOW COLMAIBHON TOMOIIIH".

(uactb 6 BBeneHa denepanpHbiM 3aKkoHOM 0T 07.03.2018 N 56-D3)

Crtatbs 26. Pernctp nony4yateneun coumanbHbIX ycnyr

1. Peructp momyuareneii couuanbHbIX ycayr ¢popmupyercst B cyobekTe Poccuiickoit @enepanun Ha
OCHOBAHUU JAHHBIX, IIPEJOCTABISAEMBIX IIOCTABIIMKAMU COLIMAIBHBIX YCIIYT.

2. Peructp noisyyaTeneil COIHMAIbHBIX YCIYT COJACPKHUT CICAYIOUIYI0 HH(OPMAIMIO O Mojydyarese
COLIMAJIBHBIX YCIYT:

1) perucTpaninoHHbII HOMEp YUETHOM 3aIUCH;

2) bamums, ©Ms1, OTYECTBO;

3) naTta poxKaeHHUS;

4) o,

5) anpec (MeCTO KUTENNbCTBA), KOHTAKTHBIN TeledoH;

6) CTpaxoBOW HOMEP WHIUBHUIYATHHOTO JIMIICBOTO CUETA;

7) cCpusa, HOMCp macnopTa WM AJAaHHBIC WMHOI'O0 JOKYMCHTA, YAOCTOBCPAIOMICTO JUYHOCTL, JdaTa
BbLJIAYM OTUX JOKYMCHTOB U HAMMCHOBAHHWEC BbIAABIICTO UX OpraHa,

8) mara oOpamieHus ¢ mpockOoii 0 MPEIOCTABICHUH COLUATBHBIX YCIIYT;
9) nara ohopmiICHHS 1 HOMEP MHIUBHIyaIbHON TIPOTPaMMBI;

10) HauMMEHOBaHWE TIOCTABIIMKA WJIM HAWUMEHOBAaHHUS TIOCTABIIMKOB COLUATBHBIX YCIYT,
peaTM3yIONUX HHIUBUAYAIbHYIO IPOrPaMMY;

11) mnepedyeHb COLMANBHBIX YCIYT, MPENOCTABICHHBIX U MPEJOCTABISAEMBIX IOJy4YaTEIlto
COLIMAJIBHBIX YCIYT B COOTBETCTBHUHM C 3aKIFOUYEHHBIM JIOTOBOPOM O IIPEIOCTABICHUN COLIMAIBHBIX YCIYT C
yKa3zaHUeM Tapu(OB, CTOUMOCTH COLUANBHBIX YCIYT JJS MOJIYy4aTessi COMUAIBHBIX YCIYT, HCTOYHHKOB
(uHaHCUPOBaHUS, NEPUOJIUYHOCTH U PE3YIbTATOB UX MPEAOCTABICHMUS;

12) unas undopmarws, onpenenennas [Ipasurenscrom Poccuiickoit dexepanuu.

3. Hudopmanus o mnoigyyaTeNsx COLHUAIBHBIX YCIYI, a TakXe O COLMaJbHBIX YyCIyrax,
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MPEAOCTaBIAEMbIX UM B COOTBETCTBUHU C HAcTosIMM DefepanbHbIM 3aKOHOM, pa3Mernaercs B EauHoit
rocyJIapCTBEHHOW WH(OPMAIMOHHOW CHCTEME COIMAIBLHOTO oOecredeHus. Pa3mernieHne u mosydeHue
ykazaHHOH wuHpopMmauuu B EnuHON rocynapcTBeHHOW WH(POPMALMOHHOM CHUCTEME COILUAILHOTO
oOecrieueHrs OCYIIECTBIISIIOTCS B COOTBETCTBUU ¢ DenepanbHbIM 3aKOHOM oT 17 wmions 1999 roma N
178-®3 "O rocygapcTBEHHOU COIMaIBHON oMot

(dactb 3 BBeneHa deaepanbHbpiM 3aKk0HOM OT 07.03.2018 N 56-D3)

CraTtba 27. TpeboBaHMA K NOpAAKY NpefocTaBleHnsa couuanbHbIX yCnyr

1. Tlopsimok TpeaocTaBiICHUsS] COLMAIBHBIX YCIYr 00si3aTeleH JJII WCIOJHEHUS IMOCTaBIIUKAMHU
COLIMAJIBHBIX YCIYT.

2. Tlopsamox mpenocTaBiIeHUS COLUUANBHBIX YCIYT YCTaHaBIUBAeTCs MO (opMaM COLMAILHOTO
00CITyKMBaHUS, BUIaM COIIMAIILHBIX YCIYT W BKIFOYAET B CeOS:

1) HauMEHOBaHKE COIUATILHOMN YCITYTH;
2) cTaHzapT COLMAJILHON YCIIYTIH;
3) npaBuiia NpegoCTaBICHUS COLUANBHON yCayru OecruiaTHo 0o 3a MaTy WIK YaCTUYHYIO IJIaTy;

4) TpeOoBaHUS K JEATEIHHOCTH IIOCTaBIIMKA COIMAIBHOW YyCIyrd B cdepe COIHAIbHOTO
00CITy>)KUBaHUS;

5) mepeueHb JOKYMEHTOB, HEOOXOAMMBIX NJISl TIPEIOCTABICHUS COLUATBHOW YCIYTH, C YKa3aHHEeM
JOKYMEHTOB W HH(OpPMAlMH, KOTOPblE JOJKEH MpPEICTaBUTh IMOJIydyaTelb COLMAIbHOW YCIYTH, M
JOKYMEHTOB, KOTOPBIE MOMJIEKAT MPEACTABICHUIO B paMKax MEXBEIOMCTBEHHOIO HH(OPMAIIMOHHOTO
B3aMMO/JICHCTBUS WIIM IIPECTABIIAIOTCS MMOTy4YaTesIeM COUAIbHON yCIYrd M0 COOCTBEHHOW NHUIINATHUBE;

6) MHbIE MOJIOKEHUS B 3aBUCUMOCTU OT ()OPMBI COIMAILHOTO OOCITY)KMBAaHUS, BHJIOB COILMATIBHBIX
YCIIYT.

3. CranmapT COMANbHON YCIYTH BKIIIOYAET B ceOs:

1) onucanue conManibHOU YCIIYTH, B TOM YHUCIIE €€ 00bEM;

2) CpOKHM IIPENOCTABIICHUS COLIMAIBHOM YCIIYTH;

3) moaymieBoit HopMaTUB (PMHAHCUPOBAHUS COITUATHHOU YCITYTH;

4) mokasaresy KauecTBa U OLEHKY Pe3yJIbTaTOB MPEIOCTABICHUS COLUAILHON YCITYTH;

5) ycinoBHs IpEeNOCTaBIEHUS COLMAIBHOM YCIyrM, B TOM YHCJIE YCJIOBUS JOCTYIHOCTH
IIPEIOCTABIICHUSI COLMAIBHOM YCIYIM IJIs WHBAIWIOB M JAPYIUX JIMI C YYETOM OIPaHUYEHUH HX
KHU3HEICATCIBHOCTH;

6) uHbIe HEOOXOAUMBIE JJIS IPEIOCTABIICHUS COLUAIBHON YCIYTH MOJIOKEHHS.

Cratba 28. MexBegoMCTBeHHOe B3aumogeuCcTBUE NPU OpraHuM3auum coumanbHOro
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obcnyxuBaHua B cyobekte Poccunckon Pepepauum

1. MexBeIOMCTBEHHOE B3aUMOJACHCTBHE TPH OpPraHU3allUU COIUAIBHOTO OOCITY)XHBAHHS B
cyosekte Poccuiickoii denepani M COIMATBHOTO COMPOBOXIACHHUS OCYIIECTBIACTCS Ha OCHOBE
periiaMeHTa MEKBEJIOMCTBEHHOTO B3aUMOJICHCTBHUSI, OMPEACIIAIONIETO COAEPKaHUE U MOPSAIOK ACUCTBUI
OpraHOB TOCYJApCTBEHHOW BiacTH cyObekTa Poccuiickoit denmeparmu B CBSI3M € peanu3anuei
nosHOMOuHil cyObekTa Poccuiickoit denepannu, ycTaHOBIEHHBIX HACTOSAIIMM DenepanbHbIM 3aKOHOM.

2. PernamMeHT MEXBEIOMCTBEHHOT'O B3aUMOJECHCTBUS ONIPEIEISAET:

1) mepedeHb OpraHoB TOCYJapCTBEHHOM BiacTu cyObekra Poccuiickoit  @enepanum,
OCYILIECTBISIOIUX MEKBEIOMCTBEHHOE B3aUMOICHICTBHE;

2) BuUAbl JACATENBHOCTH, OCYIIECTBISIEMONH OpraHaMu TOCYAApCTBEHHOM BIIACTH CyOBEKTa
Poccuiickoit ®eneparuu;

3) nopsaok u GopMBI MEKBETOMCTBEHHOTO B3aMMOICHCTBHS;

4) TpeOoBaHUS K cOjAepkaHMIO, (opMaM W YCIOBHSIM oOMeHa WHpOpMarueld, B TOM YHUCIE B
3JIEKTPOHHOH (opme;

5) MexaHU3M peaan3aluy MEPOIPHUATHI MO0 COLMATLHOMY COIPOBOXKIEHUIO, B TOM YHCIIE MOPSIIO0K
MIPUBJICYEHUS] OpPraHU3ALUM K €r0 OCYIIECTBICHUIO;

6) TOpPSIOK OCYIIECTBICHHS] TOCYIapCTBEHHOI'O KOHTPOJIA (HAaa30pa) U OLEHKH pPEe3yIbTaToB
MEXKBEJIOMCTBEHHOI'O B3aUMOJIECHCTBUSI.

Cratba 29. [lpodwmnaktuka ob6CTOATENLCTB, OOYCNOBNMBAKOWMX HYXAAEeMOCTb
rpaxaaHuMHa B counanbHOM ob6cnyXxusaHum

1. IlpodunakTuka 0OCTOATENLCTB, OOYCIOBIMBAIOUINX HYXAA€MOCTh IpaKJaHHMHA B COLIMAJIbLHOM
00CITy>KUBAaHHH, OCYILIECTBIISICTCS MTyTEM:

1) obcnenoBanus yCIOBUM KUZHEACATENbHOCTH IPaXKIaHIHA, ONPEICTICHNS PUYHH, BIUAIOMINX Ha
YXYALIEHUE 3TUX YCIOBUIA;

2) aHanmM3a JIaHHBIX TOCYJApCTBEHHOW CTAaTHCTHYECKOW OTYETHOCTH, MPOBEACHHS IIPH
HE00XOIMMOCTH BEIOOPOYHBIX COITMOIOTUIECKUX OIPOCOB.

2. Mepornpusitus 1o npopuiIakTHKe 00CTOSITENHCTB, 00YCIOBINBAIOIINX HYK/IaEMOCTh IpaXKIaHUHA
B COMaJIbHOM OGCJ’Iy)KI/IBaHI/II/I, OCYHICCTBIIAKOTCA B TOM HYHUCIIC B paMKaxX PCrUOHAJIBHBIX ITPOrpaMm
COLIMAJILHOTO  OOCTYXUBAHUS, YTBEP)KICHHBIX OpraHaMH TOCYIapCTBEHHOW BJIACTH CYOBEKTOB
Poccuiickoit @enepanuu.

nasa 8. PUHAHCUPOBAHUE COLNAJIBHOIO OBCJITYXXUBAHUA U YCITOBUA
OMNATbI COUMNAJIbHbLIX YCNYT

CraTtbsa 30. PnHaHcoOBOe obecneyeHue counanbHOro oo6cnyxmBaHusa
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1. Uctrounmkamu puHAHCOBOTO 00ECIIEUEHHUS COIMATBLHOTO OOCTY)KUBAHHUS SIBIISIOTCS:
1) cpenctBa OroxeToB Or0KeTHON crcTteMbl Poccuiickoit deneparum;
2) 61aroTBOPHUTEIIbHBIC B3HOCHI U TTOKEPTBOBAHHS;

3) cpencrTBa nosnydarenaci COUMAIBHBIX YCIYT NPHU MPEAOCTaBICHUN COLMANIBHBIX YCIYT 3a IJIaTy
WJIY YaCTUYHYIO IIJIaTy;

4) moxoxbl OT MPEANPUHUMATEIBCKON U MHON IPUHOCSIIEN JOXO AESITENIbHOCTH, OCYIIECTBIIAEMOM
OpraHU3alMsIMH COLIMAIBHOTO 00CITYKMBAHNUS, 4 TAKXKE HHBIE HE 3aIIPELCHHbBIE 3aKOHOM UCTOYHUKH.

2. ®unHaHcoBoe oOecreuyeHUe JAEATENbHOCTH OpraHMu3aluil  COLMAIBHOTO  OOCITY>KMBaHMUS,
HaxXOAALIMXCS B BeACHUU (eAepalbHbIX OPraHOB HCIOJHMTENBHOM BIIACTH, OCYILECTBISAETCS B
COOTBETCTBHUHM C OIO/DKETHBIM 3aKOHOAATENbCTBOM Poccuiickoit ®Penepanmu 3a CcyeT CpencTB
benepanpHOro OrOMKETa, a TakkKe 3a CYeT CPeACTB IMoJydaTelded COLUalbHBIX YCIYT IpHU
IIPEIOCTABIIEHUN COLUAIBHBIX YCIIYT 3a IJIaTy WIM YaCTUUYHYIO ILJIaTYy.

3. dunaHCcOBOE oOecrieueHne NeATeIbHOCTH OpPTaHU3alliii COIMAIBLHOTO OOCITYKHBaHUS CyOBEeKTa
Poccuiickoit ®enepanuu  OCYIIECTBISETCS B COOTBETCTBHH C OFO/KETHBIM 3aKOHOJATEIECTBOM
Poccutiickoit @enepanuu 3a cueT cpeacTB OrompkeTa cyobekta Poccniickoit deneparuu, a Takke 3a CYET
CPEIICTB TMOJy4yaTesled COLUaIbHBIX YCIAYr NpPH MPEAOCTAaBICHUM COIMAIBHBIX YCIYr 3a IUIATy WIU
YaCTUYHYIO TIJIATY.

4. ®unaHCcOBOe o0ecrieueHHEe TMPEJOCTABICHUS COIUAIBHBIX YCIYyr HETrOCyJapCTBEHHBIMHU
OpraHu3alysIMH, WHIWBUAYAIbHbIMM NPEANPUHAMATENSMH, OCYIIECTBISIOIUMU JESITEIBHOCTh 10
COLIMATbHOMY  OOCITY)KMBaHHMIO, W  MPEAOCTABISIIOIIMMH  COLMANIbHBICE  YCIYI'H  COIHAIBHO
OPHUEHTHUPOBAHHBIMHM HEKOMMEPYECKMMH OPraHU3alUsMH OCYIIECTBIISIETCS IYTEM HPEIOCTaBICHUS
cyOcuamii H3 COOTBETCTBYIOLIETO Oromkera OromkeTHOW cucteMbl Poccuiickoit ®enepanunu B
COOTBETCTBUU C OIO/DKETHBIM 3aKOHOAATeNbcTBOM Poccuiickoit deneparuu, TPOBENCHUS 3aKYIOK
COLIMAIBHBIX YCIYI B COOTBETCTBMM C 3aKOHOJATENbCTBOM Poccuiickonn denepanuu O KOHTPAKTHOU
cucteMe B cdepe 3aKymok TOBapoB, paboT, ycayr s oOecreueHus TOCYJapCTBEHHBIX U
MYHUIUIATBHBIX HYX], @ TAKXKE 3a CYET CPEICTB MOJIydaTesied COUUANbHBIX YCIYT MPHU MPEJOCTABICHUI
COLIMAJIBHBIX YCIYT 3a IUIaTy WIK YaCTUYHYIO IUIATY.

5. YNOJIHOMOYEHHBIH (QenepanbHblii OpraH HCIOJIHUTENBHOM BIIACTH, YIIOJIHOMOYEHHBIH OpraH
cyowrekta Poccuiickoit denepariu BlipaBe MpUBIIEKaTh WHBIE UCTOYHUKU (DMHAHCHUPOBAHUS COIIMAIBHOTO
00CITy>)KUBaHHsI, B TOM YHCIIE JJIS pealln3allii COBMECTHBIX MPOEKTOB B ITaHHOH cdepe.

6. Ilopsmok pacxoJoBaHHS CpENCTB, OOPa30BAaBIIMXCS B pe3yjbTaTe B3UMaHHUS IUIAThl 3a
MPEAOCTABIIEHUE COLMATBHBIX YCIIYT, YCTAaHABIUBACTCS:

1) denepanbHbIM OpraHOM HCHOJHUTEIBHONW BJIACTH - JUIA OpTaHHW3alUid  COIUATBLHOTO
OGC.Hy)KI/IBaHI/IH, HaXoaAIInXCcsa B BEACHUU (bellepaJIBHBIX OpTraHoOB UCIOJIHUTEIbHOU BJIaCTH,

2) yIOJIHOMOYEHHBIM OpraHoM cyobekTa Poccuiickoit deneparuu - 111 OpraHu3aiuii COIUaaIbHOTO
obcyxuBaHus cyobekTa Poccutickoit denepanuu.
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7. Tlopsamok pacxoJoBaHUSI CPEICTB, OOpa30BAaBIIMXCS B pe3yiabTare B3WMaHHs IUIaThl 32
IIPEIOCTABIICEHUE COLMAIBHBIX YCIYT, AOJDKEH IPEAYCMaTPUBATh BO3MOXKHOCTH HCIIOJIB30BAHMSA JTUX
CpPEACTB Ha TEKYUIYI0 JeSITEeIbHOCTb, pa3BUTHE OpPraHMU3ALUU  COLHUAIBHOTO  O0OCITY)XKMBaHUS,
CTUMYJIUPOBaHKE €€ paOOTHHUKOB.

8. Ecam rpaxaaHMH 1OJydyaeT COLMAIBHBIE YCIYTH, HPEIyCMOTPEHHbIE WHIUBUAYAIbHON
IIPOrpaMMOH, y IMOCTABIIMKA WJIN ITOCTABIIMKOB COLUAIBHBIX YCIYTr, KOTOPbIE BKIIIOUYEHBI B DPEECTP
MOCTABIIMKOB COLMAIBHBIX YCIyr cyobekra Poccuiickoit denepannu, HO HE y4acTBYIOT B BBIIIOJHEHUU
rOCYJapCTBEHHOTO  3a/JaHus  (3aKa3a), IMOCTaBIUMKY MM TIOCTABIIMKAM  COLHUAIBHBIX  YCIyT
BBIIIJIAYMBACTCS KOMIICHCALMSL B pasMepe U B MOPSAKE, KOTOPBIC OIPEACIAIOTCS HOPMATHUBHBIMU
MPaBOBBIMU aKkTaMu cyObekTa Poccuiickoit deneparim.

CraTtba 31. NpepocraBneHne coumanbHbIX yCnyr 6ecnnaTtHo

1. CounanbHble yciayru B (hopMe COIHMAIBHOTO OOCITYKMBAaHUS Ha JIOMY, B HOJYCTAI[HOHAPHON H
CTallMOHAPHOH (PopMax cOLMaIBHOTO 0OCTYKMBAHUS IPEJOCTABIISAIOTCS OECIIaTHO:

1) HECOBEPIIEHHONIETHUM JETSIM;

2) uuaMm, TOCTPAJaBIIMM B PE3yJbTaTeé  YPE3BbIUAWHBIX  CHUTyallHid, BOOPYXKCHHBIX
MEXHAIMOHATBHBIX (MEXITHUICCKUX ) KOH(PITUKTOB.

2. CouunanbHble yCIyrd B (pOpME COLHUAIBHOTO OOCITY>KUBAaHHS HA IOMY U B IOJIyCTaI[HOHAPHOM
dbopme conuanbHOTO OOCTY)KMBaHUS TIPEAOCTABIAIOTCS OECIUIaTHO, €CIM Ha JaTry oOpaiieHus
cpe;[Hez[yLueBoﬁ A0X0o4 moJiydareiss  COLMAJIbHBIX  YCIIYT, paCC‘II/ITaHHBII\/'I B COOTBETCTBUH C
HOPMAaTUBHBIMU MPABOBBIMU akTaMu Poccuiickoit Denepannu, HUKE MPEACTbHON BEJIMYMHBI WIIM PABEH
Hpe,Z[G.HBHOI\/'I BCJIIMYMHC CPCAHCAYIICBOTO NOXOoAa IS MPCAOCTABJIICHUA COLOUAJIBHBIX YCIYyT 6€CHJIaTHO,
YCTaHOBJICHHOM 3akOHOM cyOBekTa Poccuiickoit deneparumu.

3. HopmartuBHBIMH NpaBOBBIMH akTaMH cyObekToB Poccuiickoit ®enepanuu MOryT OBITH
IIPEyCMOTPEHBI HHbIE KATETOPUU IPAXKAaH, KOTOPHIM COLMANIBHBIE YCIYTH IPEJOCTaBIAIOTCS OECIUIATHO.

4. Tlopsimox ompeneneHusi CPeAHENYIIEBOTO J0XO0Aa ISl NPEIOCTaBICHUS COIUAIbHBIX YCIYT
OecrutaTHO 11 1iesield  Hactosimero denepasibHOTO 3aKOHA ycTaHaBiauBaercs I[IpaBuTenbCTBOM
Poccuiickoit @enepanuu.

5. Pa3mep mpenenbHOM BENTUYMHBI CPEAHENYIIEBOTO J0XO0Ja ISl MPEAOCTaBICHMS COIHAIbHBIX
yCIIyT OECIUIaTHO YCTaHABIMBAETCS 3aKOHaMU cyobekTa Poccuiickoit denepaiinu U He MOXKET ObITh HUKE
MOJTYTOPHOW BENMYMHBI TMPOXUTOYHOTO MHUHUMYyMa, YCTAaHOBJICHHOro B cyObekTe Poccuiickoit
denepamnuu I1si OCHOBHBIX COITUAIBHO-IEMOTPAPUIECKIX TPYIIT HACEICHHUS.

CraTtbsa 32. OnpeaeneHune pasmMepa nnartbl 3a NnpeaocTaBneHne counarnbHbIX yCnyr

1. CounanbHble yciayrd B (pOpMe COIUAIBHOTO OOCITYKMBaHHS HA JOMY U B IOJIyCTaIl[HOHAPHOM
dbopMe colranbHOTO O0CTYKMBAaHUS MPEIOCTABIAIOTCS 3a IJIATy WM YaCTHUYHYIO IJIaTy, €ClIM Ha JaTy
oOpariieHust CpeTHEAYIICBON JOXO/ ToydaTeNiell COUaIbHBIX YCIYT, PACCUNTAHHBIA B COOTBETCTBUU C
yacteto 4 crateu 31 HacTosimiero ®denepaibHOr0 3aKOHA, MPEBBIMIACT MPEACTbHYIO BEIUYUHY
CpEIHEIYIIEBOr0 10X0/1a, YCTAHOBJIEHHYIO YacThi0 5 ctaThu 31 Hacrosuiero deepaabHOTO 3aKOHA.
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2. Pa3Mep exxeMecsyHOW TUIAaThl 3a MPEAOCTABJICHUE COIUMAIBHBIX YCIYT B (pOpME COLMATBLHOTO
oOCITy>)KMBaHUSI Ha JOMY M B TOJYCTAllHOHAPHOW (hOpME COIMAIBHOTO OOCTY>KMBAHHUS PAaCCUUTHIBACTCS
Ha OCHOBE Tapu(oB Ha COIMATBHBIC YCIYTH, HO HE MOXKET MPEBBIIIATH MATHACCAT MPOLIEHTOB PAa3HUIIBI
MEK1Y BEJIMYMHON CPETHETYIIEBOIO JOXO0/1a MOJydaTesl COUUAIbHON YCIYTy U MPEAEIbHON BETUIMHON
CpEIHEIYIIEBOr0 10X0/1a, YCTAHOBJIEHHOM YacThio 5 ctathu 31 HacTosmero denepanbHOro 3aKoHa.

3. ConmasibHbIC YCIYTH B CTAIlMOHAPHOU (pOpME COIMATBLHOTO O0CTYKMBAHUS MPEIOCTABIISIFOTCS UX
HOJIy‘-IaTe.HSIM 3a nnaTy nJin I-Ia.CTI/I‘-IHyIO nnaTy, 34 HUCKIKUYCHUCM nonyaneneix'I COIIUAJIBbHBIX yC.HYT,
yKa3aHHBIX B yacTsax |1 u 3 crarbu 31 Hactosmero deaepaibHOro 3aKoHa.

4. PazMep exeMeCsIYHOW TIIAThl 32 MPEJOCTaBIIEHUE COLMAIBHBIX YCIYT B CTal[MOHApHOW (opme
COIMAIBHOTO O0CTY)KHBAHUSI PACCUMTHIBACTCS HA OCHOBE Tapr(OB HA COIMATBHBIC YCIYTH, HO HE MOXKET
MPEBBIIATh CEMBJAECIT MATh MPOLEHTOB CPEIHEAYIIEBOIO JOXOAa IMOJIydaTessl COUUAIbHBIX YCIYT,
PaCCUYUTAHHOTO B COOTBETCTBUM C 4aCThIO 4 cTathk 31 Hactosmero deaepaibHOro 3aKoHa.

5. Ilmara 3a NpeaoCTaBJICHUC COLUAJIBHLIX YCIYI' IPOU3BOAUTCA B COOTBCTCTBHUU C OOTOBOPOM O
MPEOCTABICHUN COUMAIBHBIX YCIYT, MNPEAyCMOTPEHHBIM cTathed 17 Hacrogmero denepanbHOro
3aKOHa.

nasa 9. KOHTPOJIb B COEPE COLUUAJIBHOIO OBCJITYXXKUBAHUA

Cratba 33. locymapcTBeHHbIM KOHTponb (Hag3op) B cdepe coumnanbHOro
ob6cnyxuBaHus

1. K oTHOMIEHUSIM, CBSI3aHHBIM C OCYIIECTBICHHEM TOCYAapCTBEHHOTO KOHTPOJIS (Haa3opa) B chepe
COLUAJIBHOT'O O6CJIy)KI/IBaHI/I5I, OpFaHHBaHHGﬁ U TOPOBCACHUCM IPOBCPOK NOCTABHIMKOB COHHAIIBHBIX
yCIIyT, IPUMEHSIOTCS TIoJiokeHus1 DenepanbHOoro 3akoHa ot 26 nekadbps 2008 roma N 294-D3 "O 3amure
[IpaB  IOPUAMYECKUX JIMI W  HMHIMBUAYAIbHBIX  IpEAIPUHUMATEIIEH IPHU  OCYLLIECTBICHUU
roCy1apCTBEHHOT'0 KOHTPOJIS (HaA30pa) U MyHUIIUIAIBHOTO KOHTPOJIsA'.

2. PervonanpHBIi TOCYHApCTBEHHBIM KOHTPOJIbL B c(depe COLMATBHOTO OOCITYKHUBaHHS
OCYIIECTBJISIETCS.  YIIOJTHOMOYEHHBIM OpraHoM cyOwbekta Poccuiickoit @Denepanuu B TOpSIKE,
YCTAaHOBJICHHOM OPraHOM IOCY/AapCTBEHHOM BiacTu cyonsekTa Poccuiickoit dexepanuu.

Cratba 34. OOWwecTBEHHLIN KOHTPONb B cdhepe couuanbLHOro oocnyxmBaHus

OOw1ecTBEHHBI KOHTPOJb B c(epe COLMATBHOTO OOCITYKUBAHHS OCYHIECTBISCTCA Tpa)KIaHAMH,
OOIIIECTBEHHBIMM M MHBIMM OpraHM3alMsIMU B COOTBETCTBMM C 3aKOHOJATEeNbCTBOM Poccuiickoit
@enepanuu o 3amuTe MpaB norpedurenei. Opransl rocyAapCTBEHHONW BiacTH cyObekToB Poccuiickoit
@enepan B Ipefesiax  YCTAHOBJIEHHOW KOMIIETEHLIMM OKa3blBAlOT COACHCTBUE TpaKIaHaM,
OOIIECTBEHHBIM W HWHBIM OpraHU3alMsM B OCYILECTBICHHMH OOIIECTBEHHOIO KOHTpOJsL B cdepe
COIIMAIBHOTO OOCITYKUBaHHS.

Mnasa 10. 3AKITFOYUTEJIbHBIE U NEPEXOAHDBIE NMONOXEHUA

Cratbsa 35. NepexogHble NONOXeHUA

KOHcy.]IbTaHTH.]IIOC www.consultant.ru Crpanuna 30 u3 32

HaJIe)KHAsI MPABOBas MOIEPKKA


http://www.consultant.ru/
http://www.consultant.ru/

Oenepanbhbiil 3akoH 0T 28.12.2013 N 442-03
(pexn. ot 07.03.2018)
"OG6 0CHOBAX COLMAIBHOIO 00CITY)KUBAHUS TPaXKIaH B POCCHICKOI ...

JokymenT npenoctasier Koncynsrantllnoc
Jlara coxpanenus: 28.02.2019

1. YTBepkIeHHBII OpraHOM rocyIapCTBEHHOM BiacTu cyobekTa Poccuiickoit dexepannu B CBA3M C
IpUHATHEM HacTrosero @enepanbHOrO0 3aKOHA IEPEYECHb COLHUAIBHBIX YCIYT, IPEIOCTABISEMBIX
MOCTABIIMKAMHU COLMANIBHBIX yCcIyT B cyObekTe Poccuiickoit denepannu, He MOXKET ObITh COKpAILEH 110
CpPaBHEHHIO C YCTAaHOBIICHHBIM B cyOBekTe Poccuiickoit denepamuu mo cocrosiauio Ha 31 nexabps 2014
rojia MepeyHeM COIMAIBHBIX YCIIYT, IPEIOCTAaBISIEMbIX OPTaHU3AIMAMH COIIMATIBLHOIO OOCITY)KUBaHUS B
cyowekte Poccuiickoit denepanun.

2. B pamkax pnsumxcsi IpaBOOTHOILIEHUHN /IS TIoJTydaTesel COUUANbHBIX YCIYT, Y KOTOPBIX MPaBO
Ha MOJYyYEHHUE COLMAIBHBIX YCIYI BO3HHMKJIO B COOTBETCTBHM C JEHCTBOBABIIMM JO JIHS BCTYIUICHHUS B
cuity Hactosiiero denepaqbHOrO 3aKOHA MOPSAKOM HPEIOCTABICHHUS COLUAIBHBIX YCIYT B CYOBEKTE
Poccuiickoit denepanyii, BHOBb yCTaHABIMBAEMbIE pa3Mepbl IJIAThl 3a MPEAOCTABICHUE COIMATBbHBIX
yCIOyr TMOCTaBIIMKAMU COIMANBHBIX yciayr B cyObekte Poccuiickoit ®enepanuu M yciaoBus ee
MIPEIOCTABIIEHUS B COOTBETCTBUU ¢ HacTosIuM DeepaabHbIM 3aKOHOM HE MOTYT OBITh BbIIIE pa3MEPOB
IJIaThl 32 MPEJOCTaBICHUE STUM JIUIAM COOTBETCTBYIOUIUX COLMAJIBHBIX YCIYT, YCTAaHOBJIEHHBIX IO
cocrosiauio Ha 31 gexabps 2014 rona, a ycmoBUs MPEAOCTABICHHS COOTBETCTBYIOIINUX COITUATBHBIX YCITyT
HE MOTYT OBITh YXY/IIECHBI 10 CPAaBHEHHUIO C YCIOBUSMH, YCTAHOBIIEHHBIMH 110 COCTOAHUIO Ha 31 nexabps
2014 rona.

Ctatba 36. O Nnpu3HaHMKM YTPaTUBLUMMM CUNY OTAENbHbIX 3aKOHOAATENbHbLIX aKTOB
(nonoxeHun 3akoHoaaTenbHbIX akToB) Poccumnckon ®epgepauum

[Ipu3HaThs yrpaTUBLIUMU CUILY:

1) ®denepanpHbii 3akoH OT 2 aBrycta 1995 roma N 122-®3 "O comuanbHOM 00CTYKMUBaAaHUHU
rpaxaaH MOXWIoro Bo3pacta u uHBanunoB" (CoOpaHue 3akoHomaTenbcTBa Poccuiickoit Depepanum,
1995, N 32, ct. 3198);

2) ®enepanbHblii 3akoH oT 10 nmexabps 1995 roma N 195-®@3 "OO6 ocHOBax COLMATBHOTO
obcnmyxxuBanusi Hacenenusi B Poccuiickorr ®enepanun" (Cobpanue 3akoHomarenbcTBa Poccuiickoit
®enepanun, 1995, N 50, ct. 4872);

3) ®enepanbubiii 3ak0oH OT 10 umrons 2002 roma N 87-d3 "O BHeceHWM M3MEHEHHUS B CTaThiO 6
@enepanbHoro 3akoHa "OO OCHOBaxX COIMAJIBHOrO OOCIY)XKMBaHHMS HaceneHuss B Poccuiickoit
Oenepanun" u ponoidHeHuss B crathio 2 3akoHa Poccuiickoit ®@epepamuu "O crangapTuzanuu”
(Cobpanue 3axkoHonatenscTBa Poccuiickoit @enepanmn, 2002, N 28, ct. 2791);

4) nyHkT 4 cratbu 36 denepanpHoro 3akoHa ot 25 wutons 2002 roma N 115-®3 "O mpaBoBom
MOJIOKGHUM WHOCTpPaHHBIX TpaxaaH B Poccwiickoit ®Denepanuun" (CoOpaHue 3aKOHOAATEILCTBA
Poccutickoit ®deneparuu, 2002, N 30, ct. 3032);

5) craten 17 u 23 depepanbHoro 3akoHa ot 10 suBaps 2003 roma N 15-®3 "O BHeceHun
W3MEHEHUN M JOMOJHEHUH B HEKOTOpbIE 3aKOHOJaTeNibHble akThl Poccuiickoii denepanuu B CBSI3HU C
npunsatueM PenepanbHOro 3akoHa "O JIHIIEH3UPOBAHUM OTICIBHBIX BHIOB AearenbHocTu" (CoOpanue
3akoHoaarenbcTBa Poccniickoit deneparuu, 2003, N 2, cr. 167);

6) cratbu 56 u 65 denepanbHoro 3akoHa ot 22 asrycra 2004 roma N 122-®3 "O BHeceHuu
W3MEHEHUN B 3aKOoHOAaTelbHble akThl Poccuiickoit denepanum W NpU3HAHUM YTPATUBIIMMHU CHUITY
HEKOTOPBIX 3aKOHOJATENIbHBIX aKkTOB Poccuiickoit dexepannu B CBSI3U C NPUHATHEM (peaepanbHbIX
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Oenepanbhbiil 3akoH 0T 28.12.2013 N 442-03
(pexn. ot 07.03.2018)
"OG6 0CHOBAX COLMAIBHOIO 00CITY)KUBAHUS TPaXKIaH B POCCHICKOI ...

JokymenT npenoctasier Koncynsrantllnoc
Jlara coxpanenus: 28.02.2019

3akoHOB "O BHECEHWM W3MEHEHUW W JomonHeHuid B DenepanbHblii 3akoH "OO 00mMUX TPHUHIHINAX
OpraHM3alK 3aKOHOJATEIbHBIX (MPEACTABUTENbHBIX) U HMCIOIHUTEIBHBIX OPraHOB TOCYAApPCTBEHHOMN
BiIactu cyowekTtoB Poccuiickoit ®epepauun” u "OO o0OmMX NPUHIMIAX OPTaHU3ALUU MECTHOTO
camoynpasnenus B Poccutickoit ®enepanun" (Cobpanue 3akoHomarenbcTBa Poccuiickoit denepamnuu,
2004, N 35, ct. 3607);

7) cratbio 29 ®enepanpHoro 3akoHa ot 23 uroist 2008 roga N 160-d3 "O BHeceHHH W3MEHEHUH B
OTJEIBbHBIE 3aKOHOAATelnbHble akThl Poccuiickoii @Penepauv B CBA3U C  COBEPIICHCTBOBAHUEM
ocymiecTBiaeHuss nomHomounii [IpaBurenscrBa Poccuiickoit @enepanuun” (CobOpanne 3aKOHOIATETHCTBA
Poccuiickoit ®eneparuu, 2008, N 30, cT. 3616);

8) crarpio 2 denepanbHoro 3akoHa ot 21 Hos0ps 2011 roma N 326-03 "O BHeceHUH U3MEHEHUH B
OTZACJIbHBIE 3aKOHOJaTeNibHble akThl Poccuiickoit denepauuu B CBA3M C NpuHsATHEeM DenepanbHOro
3akoHa "O OecriaTHOW  ropuaudeckod momomm B Poccwiickoit  ®eneparuu"  (CoOpanwue
3akoHonarenbcTBa Poccuiickoit ®enepanuu, 2011, N 48, ct. 6727);

9) cratbu 12 u 13 denepanbHoro 3akoHa oT 25 HosO0ps 2013 roma N 317-®3 "O BHeceHHH
U3MEHEHUN B OTAEIBbHBIC 3aKOHOJaTenbHble akThl Poccuiickoit denepanuu U NpU3HAHUU YTPATUBIIUMHU
CUJTy OTIEIBHBIX MOJIOKEHUM 3aKOHOJATENIbHBIX akTOB Poccuiickoit deaepanuy mo BOMPOCAM OXpPaHbI
310poBbs rpaxkad B Poccuiickoit @enepaunn" (CoOpanue 3akoHoparenbcTBa Poccuiickoit deneparyu,
2013, N 48, ct. 6165).

CraTtba 37. BctynneHue B cuny Hactoswero ®eanepanbHOro 3akoHa

Hacrosimmit @enepanbHbii 3aK0H BCTymaeT B cuily ¢ 1 saBaps 2015 roaa.

[Ipe3uneHt
Poccutickoit denepanuu
B.IITYTHUH
Mocksa, Kpemib
28 nexabps 2013 roma
N 442-®d3
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